
ANNEXURE A: RESEARCH QUESTIONNAIRES 

 

1. Research Questionnaire for National Treasury (NT) 

 

Question 1: What is the role of infrastructure development finance in service 

delivery? 

Response: 

 

Question 2: What is the impact of funding towards the upgrading of infrastructure for 

service delivery? 

Response: 

 

Question 3: How best to address the municipal service backlog? 

Response: 

 

Question 4: What are the root-causes for under-spending and over-spending of MIG 

funds in municipalities? 

Response: 

 

Question 5: What impact do the patterns of utilizing MIG funds have in community 

development? 

Response:   

 

Focus areas: water and sanitation, roads and storm water, electricity, housing and, 

waste management (refuse removal).  

 

 

 

 

 

 

 

 



2. Research Questionnaire for South African Local Government Association 

(SALGA) 

 

Question 1: What is the role of municipal governance towards infrastructure 

development in service delivery? 

Response: 

 

Question 2: What is the impact of funding towards the upgrading of infrastructure for 

service delivery? 

Response: 

 

Question 3: Is there technical and administrative skills to municipal employees for 

managing MIG funded projects? 

Response: 

 

Question 4: What are the root-causes for under-spending and over-spending of MIG 

funds in municipalities? 

Response: 

 

Question 5: What impact do the patterns of utilizing MIG funds have in community 

development? 

Response:   

 

Focus areas: water and sanitation, roads and storm water, electricity, housing, and 

waste management (refuse removal).  

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Research Questionnaire for Cooperate Governance and Traditional Affairs 

(CoGTA)  

 

Question 1: What is the role of municipal governance towards infrastructure 

development in service delivery? 

Response: 

 

Question 2: What is the impact of funding towards the upgrading of infrastructure for 

service delivery? 

Response: 

 

Question 3: How best to address the municipal service backlog? 

Response: 

 

Question 4: Is there technical and administrative skills to municipal employees for 

managing MIG funded projects? 

Response: 

 

Question 5: What are the root-causes for under-spending and over-spending of MIG 

funds in municipalities? 

Response: 

 

Question 6: What impact do the patterns of utilizing MIG funds have in community 

development? 

Response:   

 

Focus areas: water and sanitation, roads and storm water, electricity, housing, and 

waste management (refuse removal).  

 

 

 

 

 

 

 

 



4. Research Questionnaire for City of Tshwane (Departments/Units)  

 

Question 1: What is the role of municipal governance towards infrastructure 

development in service delivery? 

Response: 

 

Question 2: What is the impact of funding towards the upgrading of infrastructure for 

service delivery? 

Response: 

 

Question 3: How best to address the municipal service backlog? 

Response: 

 

Question 4: Is there technical and administrative skills to municipal employees for 

managing MIG funded projects? 

Response: 

 

Question 5: What are the root-causes for under-spending and over-spending of MIG 

funds in municipalities? 

Response: 

 

Question 6: What impact do the patterns of utilizing MIG funds have in community 

development? 

Response:   

 

Focus areas: water and sanitation, roads and storm water, electricity, housing, and 

waste management (refuse removal).  

 

 

 

 

 

 

 

 

 



5. Research Questionnaire for Community Members  

 

Question 1: What is your perception towards municipal infrastructure development 

for service delivery in this area? 

Response: 

 

Question 2: How best can the City of Tshwane address service backlog in this area? 

Response: 

 

Question 3: What is the level of community participation in the planning and 

implementation of municipal infrastructure development programme for service 

delivery? 

Response:  

 

Question 6: What is the change or improvement brought about infrastructure 

development in the lives of people in this community? 

Response:   

 

Focus areas: water and sanitation, roads and storm water, electricity, housing, waste 

management (refuse removal).  

 

 

 


