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Abstract

The study entitled The Role of Women’s Economic Contribution in the
informal sector of the economy: A case study of women in Mankweng area in
the Limpopo Province focuses on the participation of educated women in the
Informal Sector of the economy. The participation of women in the economic
development has been found to benefit a lot of families headed by women,
Black women in particular. In Mankweng, the study found evidence of
increased number of women’s participation in the economic development.

This mini-thesis is comprised of four chapters.

Chapter 1

This chapter is mainly introduction to the study. The chapter includes the
problem statement, motivation for the study, aims and objectives and the
importance of the study. The chapter also outlines the methodology of the
study, the definition of key concepts used in the study and the limitations of

the study.

Chapter 2

Chapter 2 comprises the literature background for the study. The literature
focuses largely on women in the informal sector, their employment
opportunities, marginalization in economic activities and constraints on growth
that are faced by women in small business enterprises. The literature also
reflects on the challenges and limited achievements of women in their

respective trading occupations.

Chapter 2 looks at the state of women in the economy. The labour market
segment theory attempts to explain gender inequalities in employment on the
basis that the labour market is compartmentalized. The chapter also looks at
the definition of the informal sector. The division of labour and the informal
sector focuses on the areas women concentrate in the labour market.
Positioning women in the informal sector and the labour market focuses on

the role women play in the informal sector. The last part of the chapter deals



with the challenges women are faced with and the opportunities available for

them in the informal sector.

Chapter 3
Chapter 3 focuses on data analysis and interpretation of the findings of the
study. The analysis focuses on the respondents’ personal background and

their economic activities as recorded during interviews.

Chapter 4

Chapter 4 concludes the study by discussing and presenting a summary of
the findings of the study and the implications thereof. A conclusive report is
made and recommendations for improving the informal sector and for further

research are made.
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CHAPTER ONE

1.1INTRODUCTION

The problem of women in the informal sector is not new. Research studies and
documents have confirmed that there are a large number of women who are
involved in the informal sector. This study aims at finding out the role of women
in the informal sector. In this chapter, the researcher will present the motivation
for the study, problem statement, aims of the study, research methodology, and
literature review of the study. The significance, provisional structure and the

different concepts of the study will also be discussed.

1.2 MOTIVATION

The motivation for the study is drawn from the fact that there is a large number of
women, especially Black women, who are involved in the informal sector of the
economy. Most of these women own small businesses as street vendors.
Through their business they are able to feed their families and even pay for the
education of their children. The problem is that these women work very hard and
their efforts are not recorded in the Gross Domestic Product data. The Gross
Domestic Product (GDP) does not count women’s economic contribution through
domestic labour; care of both the aged and children; and subsistence agriculture
(Budlender, 1996: 6). The informal sector of the economy provides a major

source of both urban and rural employment and economic activity.

The significant and unrecognized role of Black women in the economic
production is also of interest. In our country, the informal sector is mostly
characterized by women, especially Black women. This is because a large

number of these women in the informal sector have little or no formal education.





Although some of them do have formal education, they are still unemployed and
some find it difficult to get suitable employment. Therefore, most women that are
involved in this kind of economy are generally unskilled and thus lack access to
financial capital. There is also a large number of women who have formal
education and are involved in this sector. The researcher is further motivated by
the fact that as a woman herself and knowing other women whom she went to
school with working in the informal sector of the economy motivated her
even more to do a research study on this topic. Currently in Limpopo there are 1
094 000 women working in the informal sector (Statistics SA 2001).

1.3PROBLEM STATEMENT

According to the United Nation’s Population Activities (UNPA), the majority of the
world population is composed of women (ILO, 1972). However, they are the most
marginalized group in the world. Women’s experience, participation or
involvement have generally been ignored and hidden, and are in danger of
remaining shrouded, unless a different gender perspective is adapted. This is so
in a world where women have less status, power, authority and access to
resource, than men of their race and class, in their home, in the economy and in
relation to the state (Meer, 1997).

In South Africa, there has been a significant improvement in the development of
women, although not enough. Women have taken their stand in making sure that
they are recognized and respected in their various societies. In many regions,
women’s participation in remunerated work in both the formal and informal labour
market has increased significantly. They have become increasingly involved in
micro, small and medium enterprises. Women represent the bulk of the informal
labour supply, working for low wages at unstable jobs and with no employment

security or social security benefits (Volodia, in Budlender 1996).





There are also a number of women who have formal education up to tertiary level
who are involved in the informal sector because of several reasons, namely,
either because of the high rate of unemployment and/or difficulty accessing
employment in the formal sector. There are a number of reasons to expect the
continued growth in participation of women in the informal sector. First, historical
records demonstrate sustained long-term informal growth as the populations in
the developing countries grow and industrialization increases (Stromquist, 1998).
Stromquist also argues that population growth, increasing economic inequality on
a global scale, and fiscally conservative policies such as structural adjustment,

are likely to expand the informal sector.

The informal sector of the economy is typically under enumerated, commonly
charecterised as unproductive and too often dismissed altogether, making little, if
any, contribution to the urban economy. In 1972, ILO argued that the informal
sector provides a wide range of low cost, labour intensive, competitive goods and
services, and recommended to the Kenya government to promote the sector. It is
within this context that the study should be carried out to explore the problems

and difficulties women encounter that hinder their economic progress.

1.4 AIMS OF THE STUDY

e The overall aim of the proposed study is to investigate the status,
livelihood, perception, aspirations and needs of women in the informal

economic sphere of their lives as a survival strategy.

e To examine policy framework, program implementers’ relevance and
potential to the objective of informal entrepreneur skill development as an

alternative economic and social entity for women.





e To identify a range of challenges, economic roles and livelihood
opportunities that exist in the market, with specific attention on the role of

the informal sector as an economic entity for women in particular.

1.50BJECTIVES OF THE STUDY

e To examine constraints and opportunities that women are faced
with in the informal sector;

e To assess the achievements of women as traders in the informal
sector; and

e To examine opportunities that exists for women in the informal

economy.

1.6 RESEARCH QUESTION

e Does gender and discrimination in education impact on women’s
economic development?

e Does sex, educational level, age, urban, and rural dichotomy affect
women’s access to employment in the formal and informal sector?

e What are the possibilities or potentials for developing the informal

sector?
1.7RESEARCH METHODOLOGY
Methodology is an operational framework within which the facts are placed so

that their meaning may be seen more clearly (Leedy, 1993) or science of finding

out.





1.7.1 Type of research

In this study the researcher used the qualitative research method, participants’
opinion, and the quantitative research method, which is in the form of the number
of responses. The study hopes to reveal the opinions and attitude of women with
regard to their role and importance in the informal sector. The participants
answered questions ranging from accessibility of the sector, income generated,
importance of the sector and its challenges. The possibility of improving the
sector, as well as personal variables such as age, education and their origin, may
be impacting negatively or positively on them with regard to their interest in

joining the sector.

1.7.2 Research design

A research design is the plan that specifies how research participants are going
to be obtained and what is going to be done to them with the view of reaching
conclusions about the research problem (Huysamen, 1997). Research design
shows how the data for the study will be collected and analysed with the aim to
combine relevance to the research purpose. The type of design that is used in

this study is exploratory study.

1.7.3 Population

A population is a set of elements that the researcher focuses on and to which the
obtained results should be generalized. A population is a set of entities in which
all the measurements of interest to the researcher are presented (de Vos, 2002).
Welman and Kruger (1999) define population as it encompasses the entire
collection of cases or units about which we wish to make conclusions. In this
case the entities are black women who are involved in the informal sector in the
Mankweng area. The population in Mankweng area is estimated to be at 200 000

to 500 000 and part of the population will form the population of the study. The





researcher also chose females who are involved in the informal sector because
of lack of employment opportunities in the formal sector.

The population for this study includes women from Mankweng area. The
population of Mankweng area includes among others educated black and non
educated women who are employed in the formal sector and many o them who

work in the informal sector.

1.7.4 Sampling methods

The researcher used non-probability sampling method in the form of snowball
sampling to select 100 respondents to participate in the study. All participants
included females who have tertiary education between the ages of 24 and 50
years. The researcher selected this age category because it is the age group of
people who should be economically active. The non-probability sampling method
is selected because the probability that a given element will be included in a
sample cannot be specified (Huysamen, 1996). In some instances, certain
elements may have no chance at all of being included in such a sample. Thus,
the researcher will use non-probability sample because of its advantage of being

less complicated and more economical in terms of time and financial expenses.

The sample for this study specifically consists of women from Mankweng,
although special attention will be paid to those who have tertiary education and
are involved in the informal sector of the economy. Snowball sampling is relevant
in the study because the researcher first found few subjects who are
characterized by the qualities she seeks, interviewed them, and then asked them
for names of other people whom they know to have the same qualities (Baker,
1999). In this manner, the researcher accumulated more respondents by using
each respondent she got as a source of new names for the sample so that the

sample, as a rolling snowball, grows in size.





1.7.5 Data Collection Methods

The researcher used both structured and unstructured interviews as the principal
data collection instrument to elicit information in order to achieve understanding
of the participants’ point of view or situation. The interviews were conducted in a
face- to- face situation. Through the interview, given the fact that literacy was not
always necessary, the respondents were be able to answer the questions and
give adequate data. The researcher used both structured and unstructured
interview gquestions, with both closed and open-ended questions, to allow the
participants the chance to offer diverse opinions. Leedy (1993) indicates that the
advantage of this method of data collection is that it elicits information directly
from the people.

1.8AREA OF STUDY

The area of study is Mankweng area. This is the area of interest to the
researcher because it is a big area and it is situated near the University of
Limpopo. The Mankweng area is a large area that includes surrounding villages
whereby most households are headed by women, and most of these women own
small businesses as street vendors and they are able to feed their families
through these activities. There are lots of competitive informal businesses in the

area, some operating as street vendors in the informal sector.

1.9SIGNIFICANCE OF THE STUDY

This study is important because it outlines constraints, opportunities and lack of
opportunities that women are confronted with in the informal sector of the
economy. The present researcher will attempt to show that there are
opportunities for women in the third world economies. However, the study is

conducted with the view to both highlight the achievements of women and try to





dismantle the biases, negative attitudes and prejudices that the male dominated

economy has about women.

The study provides valuable information that would be used by research and

documentation units. The study will attempt to show that women, especially black

women, can develop and improve themselves economically. The research will

also highlight the possibilities of the success women can attain.

1.10 DEFINITION OF CONCEPTS

Informal sector/ economy: Informal activities are the way of doing things
characterised by easy entry; reliance on indigenous resources; family
ownership of enterprises; small scale of operation; labour intensive and
adapted technology; and unregulated and competitive markets (Gilbert
and Gugler, 1992:96). It comprises a wide range of unregulated and
extralegal activities, generally involving work for pay that does not come in
the form of wages, and employment conditions that are not regulated by
the state or national government (Stromquist, 1998:275). The informality
describes the relation of the enterprise to the government, and also to
employers and workers; many of whom are likely to be family, and

between buyers and sellers.

Economically active people: These are a group of people who
participate or who are able to participate in the economy of the country.
Census on the economically active people significantly underestimates the
number of African women who work in the informal sector of the economy.
Women who are engaged in informal sector are not regarded as

economically active persons Budlender (1996).





lll. Gender: According to the Oxford Advanced Dictionary for English, gender
is the grouping of people into classes of either feminine or masculine.
According to Ridgeway (2001), gender is an institutionalized system of
social practice for constituting males and females as different in socially
significant way and organizing inequality in terms of those differences.
Gender systems are deeply entwined with social hierarchy and leadership.
In societies there are gender stereotypes that contain status beliefs that
are defined as widely held cultural beliefs that link greater social
significance and general competence, as well as specific positive and
negative skills, with one category of a social distinction, e.g., men
compared with women. In this study | will adopt this concept as explained

by Ridgeway.

IV. Income: Money received during a given period as salary, receipts from

trade or interest from investment.

V. Role: This is the expected behavior associated with a social position. The
concept of role helps to describe the relation between the individual and

society.

1.11. LIMITATION OF THE STUDY

The findings in this study are inconclusive due to the nature of the study being
exploratory and because non- probability study cannot be generalized. Accurate
information about people’s income and financial returns made from informal
sector activities are difficult to obtain because some of the respondents were
reluctant to talk about such a personal issue since it is regarded as a highly
private matter. The data are gathered from a sample of 100 respondents, which

is not a representative of the population.





CHAPTER TWO

2. LITERATURE REVIEW

2.1 INTRODUCTION

Attempts to uplift the living conditions of women in the Third World have focused
on poverty reduction policies, of which the enhancement of opportunities in the
informal sector is one. The reality is that women find themselves victims of social
and economic oppression; none should be seen as a subordinate to the other.
Women have been involved in the informal sector in most non-western societies;
their participation has varied among different types of activities in the sector.
Women’s integral role in the subsistence production afforded them stable
resource access and at least some decision making influence in the household

and the community (Blumberg, 1981).

The society we are living in still glorifies the ideology of monogamous nuclear
family, viewing all women as wives and mothers with wage earning husbands to
support them and their children. These notions have taken root in the developing
nations; they have negatively affected women and their families. They have led
to the wide spread confinement of women to the household and their virtual
exclusion from the formal labour force. Women who bear sole responsibility for
their family support head most of the families in the developing world. The
founders of Women in Informal Employment Globalizing and Organisation
(WIEGO), and others who have worked closely with women in the informal sector

argue that the sector is larger than the statistics suggest.

Friedman and Hambridge (1991) purports that women’s participation in all

income generating activities turns to be more circumscribed than that of men, the

10





local situation appears in keeping with the international scene. Limited
opportunities exist for women in the Third World economies, and for that matter
in the formal sector of South Africa’s economy. The lack of opportunities comes
from constrains that firstly, marginalize women from entry into the formal sector

and, secondly, ensure their concentration in the informal sector.

To overcome constrains, women are faced with, will require much devotion and
action at the government level and from women themselves — individually and
collectively. This chapter will concentrate on the theoretical underpinning of
educated women'’s role in the informal sector, beginning with the definition of the
concept of the informal sector. Other aspect in this chapter will include the
marginalization of women in the economic activities and sexual division of labour
in the informal sector. The notion of women’s work as an extension of house hold
roles, as well as their domination of the informal sector are also explored. Lastly,
it will look at constrains that confront women and opportunities available for them

in the informal sector.

2.2 THEORETICAL ORIENTATION

The negative effects of development and their significant but unrecognized role in
the economic production were first commented by Boserup (1970). Boserup
argued that many economists believe that women’s productivity is being wasted
because it mostly flowed through informal and formal channels uncounted for

and unexploited by the world market.

Women in general are deprived of education, employment, participation in social
and political life; they receive inadequate health attention and are offered no
opportunities of any kind (Ferre & Gugler, 1983). Lower educational levels are

one factor behind the reality of women being relegated to particular areas of work

11





and restricted from participating in others (Stromquist, 1998). For black South
African women, the situation was not different during the apartheid era. Firstly,
Black women in South Africa were discriminated against as any other black
person. Secondly, men neglected them due to culture and, thirdly, they suffered
unfair labour practice (gender inequality with regard to income amongst other

things) and they also were exploited as any other worker.

In South Africa, women are under represented in the work force as economically
active people making up to 44% (Volodia, in Budlender 1996:52). This is a
marked increase compared to 1960 when women accounted for just 23% of the
work force in South Africa, excluding the former homelands, namely, Transkei,
Bophuthatswana, Venda and Ciskei (TBVC). Informal sector, such as
subsistence agriculture and domestic work, is not considered productive and is
largely performed by black women. Although there has been a vast improvement
in the number of women working in the formal sector of the economy, there is still
an increase in the number of women in the informal sector. The reason for the
increase in the informal sector of the economy is the direct avoidance of the

formal sector labour laws.

The growth in the informal sector is a result of the lack of formal sector
employment to keep pace with rapid population growth. Most women are
involved in the informal sector economy because of low barriers to entry; minimal
capital and training requirements, and flexibility in both time and location that
allow child-care. These are a few of the explanations often cited for the

preponderance of women in the informal sector (Stromquist, 1998:284).

Women also make a large number of the extended labour force and this sector is
often undervalued and under recorded. It is within this context that this study
should be carried out to show the problems and difficulties women encounter that
hinder their economic progress. Economies in the developing countries attempt

to negotiate the dual sharpened sword of structural adjustment and market
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liberalization. Informal sector activities provide many women with supplemental
sources of income generation in the face of reduced government subsidies and

assistance.

2.2.1 LABOUR MARKET SEGMENT THEORY

The labour market segment theory attempts to explain gender inequalities in
employment on the basis that the labour market is compartmentalized, and
women’s entry is prevented by the institutional barriers. Momsen (1991) identifies
two of such categories of the labour market- primary sector and secondary
sector. The primary sector is synonymous with “formal economy” where the jobs
are associated with relatively better remuneration and other conditions of service
and greater job security. To enter into this sector one requires skill and some
degree of education. This has generated the conception and designation of

certain jobs as ‘skilled jobs’ or as ‘men’s jobs’.

It has become almost conventional in modern industry for employers to think
“that women are most suited to jobs related to household skills or where
femininity is an advantage, as in the case of waitress and receptionist” (Heyzer,
1991). In many Third world countries this means that there will be an exclusion of
a large proportion of women from jobs. Apart from this, the fact that in the Third
World countries women generally lack the prerequisite of educational
gualifications for entry into modern industry, let alone its high wage echelons
partly, explains why women’s work opportunities are limited. Sexual division of
labour marks a lot of studies done in urban areas and hence women are

predominant in hawking.

The secondary sector, on the other hand, carries low remuneration and virtually
no job security. This is the “informal sector” that has capacity for any number of
the candidates. In this sector, entry is very easy and so is exit. It is only in the

Third World that this sector features prominently and offers a continuum of
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economic activities that enable women to combine ‘the demands of their
reproductive and productive activities on their time (Heyzer, 1991). These days
women are quick in seizing the opportunities offered by local demand or

conditions.

According to Chant (1991), where the formal large scale sector within the urban
economy is labour, opportunities for income generation appear to be multiplied a
number of points further down the employment hierarchy. In Puerto Vallarta, a
tourist resort in Mexico, women were not directly engaged in tourism but were
engaged in other activities that provided services for those directly involved, such
as looking after children of parents out to work, doing laundry for others, part time
cleaning, selling prepared food from their front porch or kitchen, etc (Chant,
1991).

Fine (1992) purports that in the case of specific employment, there has been two
models of the labour market for men than for women. Momsen (1991) argues
that the labour segment theory ignores some realities of the labour market. The
existing tension between the two roles in the combination of paid with unpaid
work, has resulted with approaches over simplifying accounts of women’ work
whether in primary or secondary sector and also with the identification of the

differences between men’s and women’s employment that requires explanation.

Theoretical debates on the development potential of urban small-scale enterprise
were launched by the assertions made by the International Labour Organisation
(ILO) that such activities, albeit largely unrecorded, had both a vital productive
role to play in the Third world cities and the potential to catalyst not only
employment but also autonomous economic growth. ILO argued that the
promotion and upgrading of the informal sector was one means of realizing the
objectives of redistribution with growth. The urban sector could offer crucial

contributions to employment and low cost training (Rogerson, 1988).
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Different categories of people enjoy differential access to earning opportunities.
The labour market is fragmented in a variety of ways as well. The labour markets
are stratified by education, segmented by patronage, and segregated by gender
(Gilbert & Gugler, 1992). In the formal sector, education qualifications are usually

a prerequisite for entrance at various levels of the sector.

2.3 DEFINING THE INFORMAL SECTOR

Almost all writers in the informal sector agree that defining the informal sector is
a complex and value-ridden exercise Kisten (in Rogerson, 1991). According to
the International Labour Organisation (ILO 1972), the informal sector refers to the
small scale non-agricultural economic activities engaged in producing and
marketing goods and services characterised by any combination of the following:
operation outside of the regulation of licensing and taxation; the use of
elementary; adopted or improvised production; reliance on casual and or family
helpers; operation in the make-shift or open facilities; and characterised by

relative ease of entry and exit.

The informal activities are not confined to employment on the periphery of the
main towns, to particular occupations or even to economic activities. Informal
activities are atonally a way of doing things, characterized by easy entry; reliance
on indigenous resources; family ownership of enterprises; small scale of
operation; labour-intensive and adapted technology; and skills acquired outside
the formal school system. In 1972, the International Labour Organisation
recommended to the Kenya government to promote the informal sector because
the sector provided a wide range of low cost, labour-intensive, competitive goods
and services (Gilbert & Gugler 1992). Gugler further argues that the informal
sector activities are largely ignored, rarely supported, often regulated and
sometimes actively discouraged by governments. He also maintains that the
informal sector appears to offer a panacea for the urban employment problem

and also provide scope for the emergence of local entrepreneurial talent.
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The earliest approaches to defining the boundaries of informal sector could be
traced to ILO (1972). In the present study, the researcher used the informal
sector as that sector of the economy in which economic activities are: (i) transient
and casual (ii) virtually unrecorded (iii) unregulated (iv) carried out on a small

scale and (v) conducted with household labour and little capital.

Beavon & Rogerson (1982) look at the informal sector as a continuum of work
situation ranging from stable wage work to true self-employment, dotted with a
variety of transitional forms between the poles. They introduced into the field the
terms “casual work” to denote “those situations with lack of moderate degree of
security of both income and employment”, and “casual poor”, to denote “those
members of the labour force whose income are very low and subject to
fluctuation and insecurity, and whose access to the basic means of subsistence

is severely circumscribed by the structure and process of underdevelopment”.

As observed elsewhere, academic debates on definitions and semantics are not
the cup of tea of the hungry poor especially women and children. In a similar
vein, Friedman and Hambridge (1991) find it a futile exercise to try to distinguish
between women’s informal and formal income-generating pursuits. Rather, they
favour a conceptualisation of a single stream of economic endeavour in which
women and men maneuver to their best advantage. For this reasons, Friedman
and Hambridge (1991) follow the descriptive economy in which economic
activities are transient and casual, virtually unrecorded, unregulated, carried out

on a small scale and conducted with house hold labour and little capital.

A different approach from to the informal/formal sector concept developed by
Mazumdar and others at the World Bank was based on a dichotomy within the
labour market rather that between enterprises and describes the informal sector
as “unprotected” as against the formal “protected sector”. This concept with its

emphasis on labour market derives from a particular concern with the problems
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of “labour absorption” - the slow rate at which increases in the Third World city
working age populations are being absorbed into productive employment Moser
(1978).

The existence of a highly fragmented labour market is attributed to a combination
of market forces, institutional in the inefficient utilization of labour resources.
Moser argues that it was the inability of descriptive models of labour absorption
to provide adequate policy recommendations, which resulted in the development
of this approach. She argues that with its emphasis on restrictions on supply, the
approach is based on the assumption that barriers exist to free labour mobility.
These, according to Moser (1978), are generally raised by coercive government
regulations and include minimum wage regulations, rationing of the public sector

jobs and irrelevant credential requirements for certain jobs.

Mazumdar, in his dualist concept, maintains that the basic distinction between
the two sectors turns on the idea that employment in the informal sector is in
some senses protected so that the wage level and working conditions in the
sector are not available, in general, to the job seekers in the market, unless they
manage to cross the barrier of entry somewhat. This kind of ‘protection’ may
arise from the action of trade unions, of government or of both acting together.
Moser (1978) argues that despite considerable problems in clearly distinguishing
restricted and open labour markets, the former is categorized in terms of a
number of conditions, which are maintained by market forces and institutional

arrangements.

These include low labour turnover, difficulty of entry, capital- intensive
productions and large-scale organizations. Thus, it is maintained that workers in
restricted sectors enjoy better fringe benefits, working conditions, social security
provisions and job security than those in open sector where the converse
conditions existed. Thus, Mazumdar argues that whatever the productivity of the

unprotected sector in real terms, it competes poorly in financial terms with the
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protected sector. At the same time, a large part of informal sector growth is
attributed to the growing importance of services in the process of urbanization
(Moser, 1978). In his conceptualization of the formal/informal sector distinction,
he stresses factors external to the character of the enterprise, but lays specific
emphasis on the role of the state in his two sector distinction, namely, the
organizational characteristics of exchange relationships and the positions of the

economic activity vis-a-vis the state.

The difference between these categories is in the nature of the relationship each
has with the state. This is primarily as a consequence of the economic insecurity
of operations in the informal sector, which in turn is a direct consequence of the
Latte’s limited access to resources of all types. The formal sector includes
government activity itself and all private sector enterprises, which are officially

recognized, nurtured and regulated by the state (Moser, 1978).

Numerous measures are seen to restrict competition and thereby reduce risks
and uncertainty, fostering formal sector economic operations. These include tariff
and quota protection for import substitution industries; import tax rebates on
capital and intermediate goods; tax holidays; low interest rates; selective
monetary controls; and licensing measures. Operations in the informal sector are
characterised by an absence of such benefits and regulations of government and
thus without access to formal credit institutions and sources of transfer of foreign

technology.

The 1972 ILO definition of the informal sector was widely used for two decades
and it is still being used. The ILO definition indicates that, the informal sector is
characterised by ease of entry, the small scale of enterprises, family ownership
of the enterprise, the use of labour intensive technology and reliance on
indigenous resources. In South Africa, attempts to define and measure the
informal or micro-enterprise economy have been various and at times highly

confusing (Rogerson, 1991). The informal sector manifests itself in different ways

18





in different countries, cities within the same country (ILO, 1972). The informal
business sector is characterised by four features namely smallness as measured
by the number of employees; absence of officially recognized business premises,
lack of official registration of the business, lack of easy access to resources in the

formal sector.

Kirsten (in Rogerson, 1991) defined informal sector activity as all economic
activities that take place without registration or licensing, that are not undertaken
for subsistence reason. Quijano (in Stromquist, 1998) argues that the informal
sector or marginalized labour force, as he identifies it, is a growing sector of the
economy with regard to the employment needs of the monopolistically organized
hegemonic levels of activity and is “superfluous”. With regard to the intermediate
levels organized under the competitive form and consequently marketed by
permanent instability of its weakest enterprises and its peripheral occupants, this
labour is “floating” since it tends to be intermittently employed, unemployed and

underemployed, according to the contingencies affecting the economic level.

The formal sector is more regulated, more difficult to enter and has a large scale
and more capitalized establishment. The informal sector consists of
predominantly workers involved in survivalist activities. It is argued that the
informal sector represents those who, while being employed, are severely
disadvantaged in the labour market. It is difficult to estimate in South Africa, with
any accuracy, the number of people engaged in the informal economy as a

whole.

It is also estimated that in South Africa 2.7 million people, or about one in ten of
the labour force, work in informal activities. In his study, Lund purports that 77%
of people in the informal sector is in the age groups of 25 to 49 years (Lund, in
Stromquist 1998). In an economy where labour absorption has declined rapidly,

the development potential of the informal economy for urban and rural
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households grows. The informal economy can be divided into “survivalist” and

“‘informal entrepreneurs;” respectively comprising 83% and 6% Africans.

2.4. DIVISION OF LABOUR AND THE INFORMAL SECTOR

In the Third world countries women dominate the informal sector (McKeever,
1998). Most women are found to be concentrating in the “lowest income strata of
the population cluster” clustered in a narrow range of poorly paid activities (Lund,
, In Stromquist 1998). Women in the informal sector are mainly engaged in
commercial sex work, service work, petty commodity, home based work etc
(Moser, 1981). Commercial sex work involves diverse activities including
prostitution and sale of liquor or food. In the service sector, activities include
cleaning, laundering, catering, hawking and manual labour in agriculture,
construction and transportation. Others, domestic in character, are linked with

reproductive or productive activities.

An especially important area of the informal sector to women in some parts of the
world is petty or retail trading, which is dominated by Black women (Momsen,
1991). In Accra (Ghana), women make up to 93 per cent of market traders, 87
per cent in Lagos (Nigeria), 60 per cent in Dakar (Senegal) and 77 per cent in
Haiti (There is no correct data available for South Africa). Heyzer (1981) argues
that in Ghana women are concentrated in small scale trading while men are
involved with large scale trading. Church (1992) argued that this is much due to
the lack of access to market and explains the nature of trading contracts and
transportation, and the fact of large scale trading as requiring a level of flexibility
and mobility that women did not have, unless they were freed from their domestic

chores or given permission by their spouses.
In the manufacturing sector, outside the formal economy, there are a lot of

women working in the sector. In Latin American countries such as Mexico,

studies have shown an increasing trend in women working from their homes to
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produce items on contract for factories. The women are also employed to
perform unskilled labour intensive simple tasks of assembly and furnishing, which
require minimum use of capital or production tools Moser & Young (1981). The
irony of this is that employers of such women regard them as “housewives” and

” “

therefore inactive labour, and therefore define them as “dependents”, “secondary
workers” or “non-workers”.

Because of the effects of unemployment, a substantial number of women makes
a living from informal activities, but it is domestic service that provides the largest

category of employment for women in many countries.

Although the degree of sex segregation has been declining over time,
employment differences arise in new forms. The introduction of new technologies
usually changes not only gender employment patterns but also social relations
among people. A division of labour by sex gets reconstituted with shifts in
production methods and technology and redistributes power, resources and
authority in ways that keep women in subordinate positions. Sexual division of
labour is clearly a visible and important dimension of gender inequality in the
labour market. Women workers are concentrated in sectors that are

characterized by lower status, lower pay, and employment insecurity.

2.5. POSITIONING WOMEN IN THE INFORMAL SECTOR AND THE LABOUR
MARKET

While there are many parallels regarding the role of women in the informal sector
world wide, regional variations are still discernable. In Africa, where many
families are living the most marginal existence often under threat of starvation,
the business climate is particularly harsh. The informal activities in the rural
areas, where most of the population live, consist of primary petty trading in

village markets and the simple production of handicrafts and household items
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such as baskets. As a result of limited infrastructure, lack of electricity, poor
transportation, and the scare availability of raw materials, there is less room for
growth or “graduation” from micro businesses employing household members

into small business employing outside workers.

Women, acting dual role as focal points for both domestic and market activities,
are particularly vulnerable to economic swings. When formal sector wages are
reduced or otherwise unavailable, women frequently hire themselves out as
labour to the informal sector, where wages are unregulated and relatively low
(Honig in Stromquist, 1998). Because much of the economic literature examines
formal sector employment in the Third World, the role of women is often
undervalued because they have limited formal opportunities and so participate

less.

Women in the informal sector are making contributions far in excess of their
numbers. The high participation of women in this sector remains one of the most
salient and universal justifications for assisting this sector. Women are found in
disproportionately large numbers in certain occupations that often lend
themselves to informal activity. In most studies, women represent more than half
of all informal sector activity, far exceeding their role in formal sector employment
(Honig, in Stromquist, 1998:284). Family roles are often responsible for female

marginalization in both the informal and formal sectors.

The informal sector is not only the part of the economy largely unremunerated in
official statistics, but it is usually also unregulated by, or exempt from, labour
legislation. Standing (1992) argues that women are often represented
disproportionately in this sector whereas only a little number of them is employed
in the formal sector or organized sector. This suggests the likelihood of high
levels of impoverishment among households dependent solely or predominantly

n women’s income.
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Women’s employment is constrained by a number of general structural
inequalities in most of the developing and developed countries. This includes the
fact that, firstly, women earn, on average, low wage rates than men, and also
have fewer hours of paid work. Secondly, where part-time work is
institutionalized, women are disproportionately part-time workers. And, lastly, in
most cases, women are less formally skilled and the skills they are credited with,
such as greater patience in performing complex and highly routine tasks income,
for instance in electronics assembly, tend to be undervalued in terms of wage
rates. The sex stereotyping of jobs and tasks often leads to the designation of
women’s jobs as unskilled and semiskilled, simply because they are performed

by women.

Standing (1992) also purports that there is occupational and task segregation in
the labour market that leads to enclaves of female only employment. In
developing countries, women are concentrated in primary sector employment
(agriculture) or in the informal sector. Women’s predominance in low-value-
added industries and services is linked to their wage disadvantage. These
gender segregation in the labour market helps to maintain gender based wage
differentials.
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2.6. WOMEN AND INFORMAL SECTOR WORK: CHALLENGES AND
OPPORTUNITIES

It has been observed that the work women do in the informal sector — washing,
cooking and sale of food, child care or cleaning, tends to be an extension of their
‘natural’ household roles, and for that reason little or no training is required of
them to enter this sector (Friedman & Hambridge, 1991). Friedman & Hambridge
purports that 82 per cent of women in the rural areas enhances its chances of
economic survival by relying on their household and domestic skills. Similarly,
from the late 1970’s and upwards, many Tanzanian women responded to the
economic crisis that gripped the economy by their returning to the rural areas to
farm or engage in some micro-enterprise of some sort, i.e., making and selling

pastries, fried fish, beans, porridge, tea etc, to supplement their family income.

Women have never been estranged from work in the social strata employed
directly in the production of goods and services. Harrison, (1993) argues that
women in all times and places have had a hand in providing for their families and
in the creation of social wealth. In pre-capitalist economies, and more especially
during the period just prior to the agricultural and industrial revolution, women in
the formal sector and informal working strata were active to develop themselves
by working in the fields, factories, open market, street corners, etc., (Harrison,
1993). She further states that as long as the family existed as a unit of

production, the economic role of women was fundamental to its existence.

Women often fill the niches that are poorly paid or have no remuneration at all,
as housewives. Rogerson (1991) provided an important insight that indicated that
women took up dying industries in which men had previously dominated while
those industries were lucrative. Thus, women as a rule, rather than an exception,
are often in or relegated to roles in which the prospects of capital accumulation

are limited. Women are the worst hit by unemployment until the age of 60 (ILO
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1972). This report also entails that the proportion of women seeking employment
is greater than that of men, and that among the unemployed the youngest age
group of females are the worst hit by unemployment than men in general. Thus,

women largely dominate the informal sector.

Women are disproportionately found in the least remunerative and/or lowest
status occupations. Harrison, (1993) argues that women are much more
restricted than men in their choice of economic activity. Few of the local
establishments are run by women or are owned by men and managed or run by
women. lllegal brewing, street hawking, prostitution, all of which are informal, are
the principal sources of income for women. This is influenced by the
disadvantaged position women find themselves in.

In most Third World countries, the industrial labour force is small, and women are
underrepresented in it. Most women work in services and their earnings are
usually very low, and in many countries women are relegated to low productivity
jobs, for example, large number of women traders effect only very small sales, or
are discouraged altogether from joining the labour force (Gilbert & Gugler, 1992).
If women were more effectively integrated into the economy, a smaller population
would have to be accommodated in the urban enters to perform the same

economic tasks.

The ideology, economic, socio-cultural and structural factors that give rise to
constrains facing women in both the formal and informal sectors could also be
seen in the dynamics or at the operational level of every business organization.
The dynamics between the formal and informal economies, between married and
single people, men and women, paid and unpaid labour, employers and
employees, are crucial elements determining the constrains facing women in the
informal sectors (Harrison, 1993). Some of the constraints are located in the

relationship between women’s productive and reproductive activities, the role of
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marital status and sex, access to finance, market, transport and managerial

skills.

The domestic responsibilities of women affect their labour force participation.
Many women are released from these responsibilities at some stage in their live-
cycle, when other women in their households are in charge of domestic tasks
(Gilbert & Gugler 1992). Disproportionate numbers of women in the Third world
countries are affected by underemployment. Gugler argues that the very
activities in  which they predominate tend to be characterized by

underemployment (Gilbert & Gugler, 1992).

In most societies, women’s roles as primary caregivers limit the time spend
outside the home or in market work. In Africa, women may spend as much as
two hours a day on child care, three hours on food preparation, and two hours
fetching fuel and water (Quisumbing in Stromquist, 1998). Household tasks are
primarily women’s responsibility. The extent of rural women’s multiple
responsibilities may impose time and energy constrains on their participation in
programs designed to increase their income and on their willingness to adopt

new techniques to improve their lives financially.

Domestic responsibilities of women affect their labour force participation. Many
women are released from these responsibilities at some stage in their life cycle,
that is when other women in their household are in charge of domestic tasks
(Gilbert & Gugler, 1992:104). Gugler further argues that cultural norms affect the
role women play in the labour market. Domestic demands affect the kind of work
women can take on. Those who need to look after young children are frequently
reduced to accepting industrial homework put out at extremely low rates. Naidoo
(1993), in his study on “work and Life of women in the Informal Sector,” adds that
marriage compels women, on the other hand, to juggle their time/space patterns
in order to accommodate the different sets of activities, which often conflict

temporarily and spatially.
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On the whole, older women, generally have greater latitude, mobility and
maneuverability than younger women engaging in economic activities. Naidoo,
(21993) in his study of the Warwick Avenue Triangle (Informal Sector in KwaZulu-
Natal), confirmed the above statement and asserts further that, for many older
women, the demands of work in the informal sector and the demands of work in
the informal sector and their domestic responsibilities were less conflictual and
burden-some because they had adult daughters and daughters-in-law who
tended to the home and domestic duties while they traded (Naidoo, 1993). In a
similar study of the Akan families in Ghana, Church observed that the pattern of
sharing household chores and child rearing responsibilities leave older women
with the greatest freedom to devote their energies to trade (Church, 1981).

Although there are family and time constrains, women traders tend to have
flexible working hours and many appear to find it an attractive feature of work in
the informal sector (Naidoo, 1993). However, the argument is that the prospects
of making money at the propitious moment dwindle when such moments conflict
with their domestic responsibility. The necessity to make money demands that
those women trade at specific times in the day, on specific days of the week and
at the end of the month. Naidoo further purports that it is the reliance on passer
by for customers, which supplies the parameters around which other activities
are scheduled. This situation, however, introduces some routine and its
accompanying constrains into the lives of women traders. As a consequence,

their seemingly flexible working hours become superficial.

According to Naidoo (1993), the need to attend to reproductive functions, for
instance, tends to hinder women’s ability to be at the workplace at the propitious
time when the market is at its peak. Invariably the effects of this constraint are a
low rate of turnover and profitability of the venture. Even though the informal
sector provides women with the opportunity to combine their productive and

reproductive functions, both spatially and temporarily, they have to work for long
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hours in order to make money. Making money or profit on any particular day is
uncertain, though this depends on the nature of business. For instance, on rainy
days operators in the coked food sector of the informal sector could have poor
patronage as they derive their customers mostly from passerby and travelers in

transit whose numbers tend to diminish on such days.

Whitehead & Bloom (1992) argue that a number of studies have stressed that
women cannot be more productive because they simply do not have enough
time. They are over-burdened by the combination of productive work and
domestic reproductive work, especially in conditions of environmental
degradation. They also argue that, because women carry a double workload, the
demands on their time are always greater than on men’s and they often work for
long hours. On the whole, it is argued that those women’s work burdens have

increased together with economic change (Whitehead & Bloom, 1992).

The marital status of women is a factor that determines how much control a
woman has over her business (Harrison, 1993). Married women’s informal
businesses tend to be more successful in terms of high income, however, they
have less control over the finances and management of the business than single
women (Chant, 1991). While married women are constrained by the domination
of a personal patriarch, i.e., husband, single women have greater control over
how the income accruing to their business should be spent. This gives single
women economic independence, which some loathe to relinquish and hence

prefer to remain single (Chant, 1991).

Women’s dual economic role which require them to work for their husbands or
other male members of the family as well as perform independent economic
activities, is of their constrain to continuing with the informal sector business fully
(Whitehead & Bloom, 1992). Despite the fact that the dual form of women’s
traditional economic obligations is well documented, they argue that it is an

almost universal rule that development planners assume that wives are available
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to work on for their husbands as unpaid family labour, virtually no development

projects include the expansion of women’s independency.

The model of the household economy usually used is based on a married couple
and other family members where all work and share together. The husband or
father is regarded as managing the resources on behalf of the household, inputs
are channeled to the enterprise through him, while others are regarded as “his
dependents” that provide labour under his direction. Hence a woman’s
independence as regards to the business is clouded by her marriage

complications.

In addition, Standing argues that married women’s commitments with the family,
particularly their overwhelmingly responsibility for housework and child care, are
often seen a primarily responsible for their subordinate position in the labour
market. However, it must pointed out that disadvantages accrue to women as a

category regardless of whether or not they are married or have children.

Another major constrains affecting women in the informal sector is lack of access
to finance. The lack of access to finance and credit of street traders to normal
infrastructure is the cause of most of the problems they experience. Harrison
pointed out that because of this constraint that women experience they turn to
engage in activities, which do not require high capital outlay for example, petty
trading, sewing, ale of food etc. Men are more likely to be granted credit facilities
as they are perceived to have greater business acumen and wider commercial

networks or controls than women (Harrison, 1993).

The banks usually favour men since it is assumed that they operate in productive
activities with the potential for a high return. Harrison maintains that men are
more likely to provide the collateral security, which is usually demanded by banks
against credit, than women. Women have limited credit worthiness due to their

confinement in areas with low return. Hence they often have to rely on
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neighbourhood and kinship ties for credit when necessary. Commercial banks
and other formal institutions have often failed to cater for the credit needs of

smallholders mainly due to higher lending terms and conditions.

The banks require collateral, which the poor women find difficult to provide, they
prefer handling large loans than the small ones needed by the poor, and their
loan application procedures are too cumbersome for the poor women. It is mainly
such rules and regulations of the formal financial institutions that have created
the myth that the poor are not bankable, since they cannot afford the required
collateral they are considered uncreditwothy. There has been a tendency to fund
credit programmes in the developing countries aimed at small-scale enterprises
or what is known as the SMMESs. These programs are aimed at assisting people

in small businesses.

The financial inadequacies of women in the informal sector place them in a
disadvantageous position in competing with the formal sector. According to
Young, women rarely have that same access to credit from the formal credit
institution and also from family members. Mostly, for women to get credit, they
borrow the money from neighbours, next of kin or loan from local moneylender at
very high interest rates. Access to credit, both formal and informal, has important
implications for the ability to attain a stable standard of living and undertake

productive activities. Women in general have less access to credit than men.

Women in business are mostly being denied any responsible position in the
business; most women are also denied access to capital accumulation. At the
same time, they are to some extent denied the chance of on-the-job training in
managerial skills and also the chance to prove themselves that they can make it
in responsible position in business. Women find that there is virtually no
institutional provision for them as potential workers or entrepreneurs. According
to Young, (1993) in most countries women from the poorer strata have difficulty

in getting effective access to credit, suitable and safe facilities for saving and
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investment, accessible information about the services, raw materials and

markets, adequate and equitable access to training and skills acquisition.

Transport as a constraint to women in the informal sectors is a reflection of their
low capital base and low returns. Traders invariably resort to public transport in
conveying their suppliers and making delivery, where necessary even family cars
are used. Lack of transport has been a constraint, especially where bulk
purchases are envisaged. The lucky few become beneficiaries of wholesalers
who deliver supplies at their doorstep. In that and any such cases however, it is
not the lack of transport as such that constitutes a problem to women traders but

the high cost of commuting.

Education is another challenge facing women in the informal sector while formal
education is normatively involved in the traditional pursuit of academic
certification. Few attempts have been made to influence vocational and informal
sector activity in developing countries. Because of the high cost of maintaining
traditional vocational education and the difficulty in providing environmental
relevance and economic efficiency, vocational education has more recently fallen
out of favour. Where it was instituted, it reflected a highly gender biased structure
in which a minority of girls participated in highly feminized vocational

occupations.

Women’s lower educational levels relative to men, their lack of familiarity with
loan procedures, and social and cultural barriers may constrain their mobility and
interaction with predominantly male credit officers or moneylenders. Women may
be credit constrained because of their role as primary caregivers and the health
risk associated with child bearing leads to intermittency in employment, which
makes them risky clients for banks (Quisumbing in Stromquist 1998).

One of the most underutilized roles of formal education is to teach practical skills

and promote micro enterprise role models in the primary classroom. Firstly, a
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properly implemented self-employment curriculum provides exposure to the
largest educational segment, as comparatively few students, and even fewer
girls, are able to participate in secondary education. Secondly, cost differentials
are minimized, since the level of instruction is typically the most basic, utilizing
available materials and technologies. Most important, such a curriculum offers an
opportunity to alter prejudices and misconceptions regarding the social status of
informal sector activity as well as gender roles within that context (Honig in
Stromquist, 1998).

There have been few attempts to introduce such a curriculum; it is an area
unfamiliar to most educational expects, advisers, researchers, and consultants.
In East Africa, Kenya has pioneered this subject, thus introducing successful
micro enterprise case studies in primary readers and teaching basic bookkeeping
and management skills training to rural primary students. The outcomes of this

curriculum’s effective evaluation are unattainable.

2.7 CONCLUSION

The informal sector employment or unrecognized employment tends to be
characterized by casualised forms of employment, low entry cost, extremely low
levels of remuneration and poor work conditions. The high rate of unemployment
in the country has greater implications for women’s work in the informal sector.
Because of many factors, poverty and apartheid being some of them, many men
and women are compelled to find refuge in the informal sector and men, being
more aggressive, are more likely to push (theoretically) the women over the edge
of the informal sector. Their situation is made worse by constrains that women
are faced with in the informal sector. These constrains parade themselves in the
cloak of ideological assumptions on the sexual division of labour, rational

economic precepts, socio-cultural norms and structures that are all social

32





constructs, and have the potency to magnify and manifest themselves in many

forms in the socio-economic spheres.

In spite of these constrains, women have shown great resilience, rationalizing
their actions on the basis that whatever they do is meant to improve their quality
of life and that of their families. Because of their involvement in the informal
sector, the women become financially independent. They develop micro-
businesses or take employment in the informal economy because it is the only

way to stay alive.
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CHAPTER THREE

DATA PRESENTATION, ANALYSIS AND INTERPRETATION

3.1 INTRODUCTION

This chapter focuses on the presentation, analysis and interpretation of data
gathered during the study. A survey of 100 women working in the informal sector
in Mankweng area was conducted in this study. A structured and non-structured
interview schedule was used for the collection of data from 100 respondents. The
findings of the study are presented as raw numbers and percentage tables have
been used to categorize the different variables and to make discussions

accurate.

3.2 BACKGROUND FACTORS
The section below gives a summary of the background factors of the
respondents. The total number of the respondents is 100, all engaged in the

informal sector in the Mankweng area.

3.2.1. Age group of respondents

Table 1

Age Number of | Percentage
respondents

24 - 30 48 48

31-35 21 21

36 - 40 25 25
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41 - 45 3 3

46 - 50 3 3

Total 100 100

The information above depicts the age group of respondents. 48% of the
respondents is between the ages of 24 -30 years. The next largest group is
between the age group of 36 — 40 years constituting 25 % of the respondents.
Together the two categories between the ages of 24 - 30 years and 36 — 40
years when combined make 73 % of the sample. 21 % of the respondents is
between the ages of 31 — 35 years. 6% of the respondents, which is the lowest
age group, is between 41 — 50 years. This indicates that most of older women in
the age group of 50 years upwards, who owns small businesses in the informal
sector, do not have any formal education nor had any educational qualifications

above matric.

The outcome of the data shows that over half 684% of the women in the informal
sector is young adult women between the ages of 24 to 35 years. The result also
shows the significant difference in the ages of women in the sample that reflect

the different historical and socio-economic circumstances.

This indicates that the group between the ages 24 — 40 years is likely to be active
and constitute the highest number of women in the informal sector. As supported
by the findings above, this indicates that the role of women in the economy has
undergone the most visible changes in the past decade. In Sub-Saharan Africa,
women have a central economic role, accounting for sixty (60) per cent of
informal sector activities and providing seventy (70) per cent of total agricultural
labour (World Bank.1997). This is despite their unequal access to land, improved
inputs and information (Atieno, 1994: 16). In most cases, the only asset women
own is their labour; hence increasing their income entails mainly increasing their

employment opportunities and the productivity of their labour.
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South Africa is not an exception in terms of informal activities by women present.
Statistics show a dramatic increase in the economic activity of women in the
formal and informal sectors, especially Black women. There are a vast increasing
number of women participating in the informal sector rather than the formal
sector (Atieno, 1994: 16). The importance of women in agriculture and rural
economy in general could be appreciated from the increased roles they have

assumed over time.

One of the generally observed reason for women undertaking informal economic
activities has been the male migration to urban areas, thus leaving women in
charge of all activities in the home. However, despite this significant role by
women, policy statements have only recently pointed out the importance of the
position of women, and the need to improve their contribution to the country. This
increasing recognition has, however, not changed the position of women,

especially in the rural areas.

3.2.2. Education level of the respondents.

Table 2

Education Number of | Percentage
respondents

Diploma 37 37

Degree 7 7

Honors 0 0

Masters 0 0

Other 56 56

Total 100 100

The above table indicates that 56% of respondents has further education

certificates; such as certificates in office administration, secretarial, etc. 37% of

36





the respondents has attained diplomas as their educational qualifications and 7%
of the respondents have University degrees. There were no respondents with
postgraduate degrees who own small businesses in the informal sector of the
economy in the Mankweng area. This clearly indicates the lack of employment
opportunities in the formal sector for women and also the fact that they may have
gualifications but still lack the necessary skills that are marketable in the formal

sector of the economy.

The findings also indicates a significant improvement on women’s educational
levels as more young women traders have more years of education that the older
ones. In support of these findings, Lund (in Stromquist, 1998) argues that 52% of
women who is over 65 years old have no education compared to one in 5 of
those who are 25 — 35 years old as 30% of these women had post-school
education. Mijere (1989) also observed that the majority of women between the
ages of 50-65 years in the informal sector reached only Standard five education.
This shows that there is a relationship between (poor) education and being

involved in the survivalist or informal sector of the economy.

The findings of this study, however, point to another position, namely that women
who participated in this study are not involved in the informal sector because of
their low educational levels. The outcome of the findings shows that more young
educated adult females joined the sector because of their own economic needs.
In the apartheid era, women had limited opportunities and education was one of
the things that was not accessible to the poor.
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3.2.3. Marital Status of the respondents

Table 3

Marital Status | Number  of | Percentage
Respondents

Married 26 26

Single 63 63

Widowed 4 4

Divorced

Separated 7 7

Total 100 100

The above findings indicate that 26% of the respondents are married and live
with their partners. 63% of the women are single and 7% are separated from
their spouses. A very high proportion 63% of the respondents indicated that they
had never been married and did not have a partner at the time although they had
young children to support. The information gathered indicates that the majority of
these women are in fact the major providers for most of the daily needs of their
households. When combining the two categories, 63% of single women and 7%
of separated women, it makes 70% the higher number of women who work in the

informal sector in Mankweng area and who are without partners.

The findings show that almost over half of the women have no partners or
husbands to help them in providing basic resources for their families. In further
clarifying this the women also indicated that they are households’ heads and also
main breadwinners and have no other earners in the household. Women'’s
participation in the economy is necessary for their own uplifment and also in
order for the women to generate some sort of income to support their families. As

the women at the time could not access employment in the formal sector, some
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of them do not have a choice but to join and open a small business in the

informal sector to survive and make ends meet.

3.3 INFORMAL SECTOR ACTIVITIES

3.3.1. Employment Status of the respondent’s spouses

Table 4

Employment Status Number of | Percentage
Respondents

Full Time Employment | 10 38

Part Time Employment | 6 23

Self Employed 2 8

Unemployed 8 31

Total 26 100

The above data indicate that 38% of the respondents’ spouses are employed full
time and 23% are employed part time. Most of the spouses are employed in the
formal sector and others in the informal sector with their wives. Their jobs ranged
from taxi drivers, security officers, to professional jobs such as teachers. 8% of

the spouses are self-employed and 31% are unemployed.

The above findings indicate that most of the respondents’ spouses do not have
stable jobs with stable salary. In addition to this their contribution is very limited
considering the jobs that the respondents’ spouses do. The spouses who are
employed formally also do not earn enough hence the respondents are in the
informal sector. Taxi drivers do not earn a lot of money and their jobs are not
guaranteed. As their jobs are easily lost and if one encounters a break down or is
involved in a car accident it means the spouse will be without a salary. Security

officer's jobs are also not secure jobs as most are dependent on contracts. The
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spouses who are professionals such as teachers and police officers are the two
professions in the public services that are poorly paid. Thus, as a result of poor
income of spouses and the expenses of maintaining the family, the women in the
study are forced to supplement the household income, hence their involvement in

the informal sector.

3.3.2 Respondents’ number of Children

Table 5

Number of | Number  of | Percentage
Children Respondents

None 14 14

1-3 66 66

4-6 20 20

7-9 0 0

Total 100 100

According to the data collected, 66% of the respondents had 1 — 3 children and
20% had 4 — 6 numbers of children. Only 14 % of the respondents does not have
children. Most of these women depend on their extended family to assist with
their childcare responsibilities. 66% of the respondents working in the Mankweng
area who is involved in the informal sector have 1 — 3 children. 20% of the
women has children of 4 — 6. Only 14% of the respondents has no children to
look after. None of the women interviewed have children who are independent
and working. Most of them are still young and depend solely on their parents for
support. This indicates that women in general have obligations to provide for their
families and children. As a result of socioeconomic constrains that many people
are facing today, many women are obliged to seek additional income in the

informal sector to support their larger families.
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3.3.3 Respondents’ employment status before involvement in the informal sector

Table 6

Previous Number  of | Percentage
Employment Respondents

Status

Previous 23 23
Employment

Unemployed 44 44

Never worked 33 33

Total 100 100

The above table shows that the majority 44 % of the respondents was
unemployed in the formal sector prior to starting their small business in the
informal sector, 33% of the respondents were never employed either in the
formal or informal sector. When we add the number of those who never worked
and those who were unemployed before taking informal sector activities, the
number comes to 77% of women who had to seek alternative survival livehood in
the informal sector. These women indicated that all this happened because they
were never part of the formal sector, whereas some of those who are
unemployed were pushed out of the formal sector due to retrenchment and
industries closing down around the time of political changes in the country hence
they started their own small business.

Only 23% of the respondents were employed in the formal sector prior to their
involvement in the informal sector. This indicates that women have always had
strategies to ensure that their families survive in spite of all the obstacles they
come across. The reality of the findings above indicates a stated problem,
namely that women find themselves victims of social and economic oppression;

none should be seen as subordinate to the other. Women are still high on the
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unemployment list, making up 17% of the 30% of the national unemployment rate
(Sunday Times, 2004). This is the case even though many women do not
actively look for work, because they are aware that the employment opportunities
open to them are severely limited. This is often caused by traditional, cultural and
often legal factors understating the position and importance of women in the

economy (Sunday Times, 2004).

Gugler (1992) argues that many women are misemployed, a substantial number
of them make their living from the informal sector as indicated in the findings
above. As a consequence, the low absorption capacity of women into the formal
economy has forced them to adopt diverse income generating strategies aimed
at ensuring sustainable livelihoods for their households. The data indicate that
most women in Mankweng area are pushed into the informal sector economy
through need rather than choice. Most of the respondents indicated that they
entered the sector because they had no skill and could not find suitable jobs in
the formal sector.

The above analysis points to the fact that the reason for women, in this study and
elsewhere in the country, to be in the informal sector is because the mostly
oriented masculine economy ensures that employment of men precedes that of
women because they are assumed to be the main providers for families.
However, there is considerable evidence that a sizable proportion of households
is headed by women who have to support themselves and their children. Hence
such a large number of them are found in this sector as reflected by the findings

in this study.
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3.3.4 Respondents’ Previous employment

Table 7

Type of | Number  of | Percentage
Previous Respondents
Employment

Domestic Work | 7 30
Factory (Skilled | 3 13
& Unskilled)

Shop Assistant | 10 44
Cleaning 0 0
Other 3 13
Total 23 100

The data above indicate that a large proportion of the respondents had some
form of employment history. 44% were employed as shop assistants. 30% of
respondents were employed in the informal sector as domestic workers and 13%
were employed in the formal sector as factory workers. The last 13% of

respondents were involved in other types of jobs.

Generally, there is a belief that the role of women in production is inversely
related to the level of industrialization in developing countries (Momsen, 1991). In
other words, women tend to be “marginalized” in the Third World countries as
these countries become industrialized. Marginalisation, like most concepts, does
not yield itself easily to definition. Marginalization implies a lack of access to
alternative economic resources such as land or jobs. Certain types of jobs are
inaccessible to women, usually on the grounds of physical weakness, moral
danger or lack of facilities for women workers. In addition, Momsen (1991) goes
on to identify three dimensions of marginalisation as applied to female
employment. Firstly, the female dominated occupations are invariably associated

with low status. Secondly, economic inequality, referring to the economic
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distinctions that accompany occupational differentiation, such as low wages, poor
working conditions and lack of fringe benefits and security in work are thought of

as “‘women’s”. And lastly, concentration on the periphery of labour market, i.e.,

the informal sector, is dominated by lowest paid and least secure jobs.

3.3.5 Respondents’ reasons for leaving Formal Sector employment

Table 8

Reason for | Number of | Percentage
leaving Respondents
Resigned 4 18
Dismissed 2 9
Retrenched 3 13
Employer left |7 30
town

Not  satisfied | 7 30
with earnings

Total 23 100

The data indicate the different reasons given by the respondents for resigning
from their formal sector employment; these vary from one respondent to the
other. 30% of the respondents stated economic reasons, indicating that the
money it received from its work place was very little and not worth the hard work.
The other 30 % of the respondents indicated that it resigned from formal sector
employment because their employer relocated to another far places out of their
daily traveling area. 13% of the respondents were retrenched for various reasons
factories not making enough profit. Because most of these women are household
heads and breadwinners, they had to look for alternative employment. According
to the above data only 18% of those who were employed resigned others had to
leave their jobs for other reasons.
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3.3.6 Type of small business

Table 9

Type of | Number  of | Percentage
Business Respondents

Fruits and | 76 76
Vegetables

Cooked Food 14 14

Clothing 2 2

Hair Dressing 2 2
Cosmetics 6 6

Total 100 100

The table above indicates that 76% of the respondents is trading fruits and
vegetables as their main items. The next largest category, 14 % of the
respondents, trade cooked food. These women trade in cooked food as a way of
enhancing their chances of economic survival by relying on their household and
domestic skills. 2% of the respondents trades in clothing material and 6% trade in

cosmetics whereas the remaining 2% is involved in hair dressing trade.

The large number of the respondents who are trading in fruits and vegetables
indicated that selling these items is very risky because these products are easily
perishable although they concentrated in it in large numbers. The reason this is
that these items sell quickly more than other commodities such as cosmetics and
clothes. Fruits and vegetables are always in demand on a daily basis. The items
also are reasonable in terms of cost and are easily accessible to the traders as
they can purchase them at retail prices, and that makes entry to their sale
relatively easier. Those who are trading in non-perishable goods indicate that
they prefer to trade in non-perishable goods, as there is no risk of the goods
perishing.
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3.3.7 Number of years in the business

Table 10

Number of | Number  of | Percentage
Years Respondents

0-5 79 79

6-10 14 14

11-15 7 7

16 - 20 0 0

Total 100 100

The above findings indicate that 79% of the respondents has 0 — 5 years
experience in small business in the informal sector. 14% of the respondents has
experience of 6 — 10 years and lastly 7% of the respondents has 11 — 15 years of
experience. Most women who have got 0 — 5 years experience in the small
business are between the ages of 24 — 30 years. The respondents’ age

contribute to their experience gained in the small business.

Most of the young adult females in the study are still very new in the informal
sector. This is due to the fact that they could not access employment in the
formal sector as they mentioned, hence their involvement in the informal sector.
Some of the women interviewed indicated that they have been selling part time
before joining the sector full time while still employed in the formal sector to

subsidize the income they were earning in the formal sector.
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3.3.8 Respondents’ reasons for starting their own business

Tablell

Reasons Number of | Percentage
Respondents

Unemployment 30 30

Lack of money to |7 7

continue with

studies

Personal survival 59 59

Keep self busy 4 4

Alternative to work | O 0

for someone

Total 100 100

The table above indicates the various reasons that made respondents to start
their own small businesses. 59% of the women started its business for personal
survival. 30% of the respondents started their business because of lack of
employment, dismissal or retrenchment from formal employment. 7% of the
women got involved in the informal sector because they did not have money to
continue with their studies. This gives an indication that these women entered the
informal sector of the economy as an alternative economic and social entity for
them. It also confirms the notion that women have been forced to enter the
informal sector due to unavailable employment opportunities in the formal sector

and also due to low paid jobs.

Mijere (1989) argues that women are usually the first to lose their jobs as
government restructured the economy and companies retrenched. In this
instance, women are more likely to be unemployed and underemployed; if they
are employed they are more likely than men to be found in poorly paid and

insecure jobs. As a result, some do not have the patience or ability to work in
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such conditions, hence they are forced to leave their jobs and their alternative

work then becomes the informal sector.

3.3.9 Time spend on business activities

Tablel12

Hours Number of | Percentage
Respondents

8 hours 7 7

9 hours 7 7

10 hours 43 43

11 hours 20 20

12 hour 13 13

13 hours 10 10

Total 100 100

The table above indicates the strenuous long hours that the women have to work
on a daily basis in order to provide for their families. 10% of the women works for
13 hours on a daily basis and only 7% works for 8 hours and this is due to the
domestic activities that they have to attend to at home in the morning and
afternoon. 43% of the women works for 10 hours and 20% work for 11 hours.
This indicates the long hours of works that these women have to endure on a
daily basis in order to provide for their families and educate their children.
Women who work for 8 hours are able to attend to their domestic duties before
work in the morning and in the afternoon as they have young children to look

after.

Naidoo (1993) argues that the prospects of making money at the propitious
moment dwindle when such moments conflict with the woman’s domestic
responsibilities. The need to attend to their reproductive functions, for instance,

tends to hinder the women’s ability to be at the work place at the propitious times
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when the market is perhaps at its peak. Women’s remuneration from trading in
the informal sector is often dependent on the extent to which they are free from
domestic work. Being free from domestic work in turn is dependent on the
inherent willingness of other members of the extended family to assist with their
domestic and childcare responsibilities. Due to the lack of assistance from
members of their extended family, women traders have had to depend on the
magnanimity of neighbouring traders and friends to take care of their children at
the workplace while they serve their customers.

3.4 CONCLUSION

The findings of this study show that women take effort to actively improve their
economic status. Lack of employment encourages them to open up their
business in order to provide for their own families. There are serious constrains
that women are faced with in the informal sector; almost all the women indicated
that they use public transport taxis to transport their goods and also to travel to
and from work. When asked if they think there are opportunities for women to
open up their business in the informal sector and succeed, these women strongly

indicated that the opportunities are there and just need to be explored.

The income that the women make from trading in the informal sector is often
dependent on the extent to which they are free from domestic activities and
reproductive roles. Being free from domestic work in turn is dependent on the
inherent willingness of other members of the extended family to assist with their
domestic and childcare responsibilities. The help they get from extended family
members enables them to be at their trading points during peak and off-peak

hours.
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The challenge in this case might be the space where one will be selling, the type
of commodities that one will be selling as the market has a potential of being
saturated. Another issue to be looked at is that most of the women enter the
informal sector not because of interest but are forced into these activities
because of lack of employment opportunities available for them in the formal
sector. Thus, the small-scale enterprises have become an important contributor
to the country’s economy, in that it contributes to the national objective of
creating employment opportunities, training of the entrepreneurs, income
generation and serving as a source of livelihood for the majority of low-income

women-headed households in the country.
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CHAPTER 4

SUMMARY OF THE MAIN FINDINGS, RECOMENDATIONS AND
CONCLUSION

4.1 INTRODUCTION

This chapter presents the summary of the main findings of the study, the
implications of the study and the recommendations pertaining to the study, and
also provides an overview of the study by way of conclusion. The study is based
on the role of women’s economic contribution in the informal sector of the
economy conducted by observing a large number of young Black women who

own and work in small businesses in the informal sector.

4.2 SUMMARY OF THE MAIN FINDINGS

The findings in this study reveal that the largest category of informal sector
business women are educated young adult females, most of them in need of
employment. The largest categories of women in the informal sector are young
female adults between the ages of 24 — 40 years. The majority of these women
are main providers in their household. This is the reason why women constitute
the principal labour force in the informal sector hence their presence in the sector
is widespread and varied. The reasons for this category of women to get involved
in the informal sector vary, but for many it is because of lack of employment

opportunities in the formal sector and thus became a survival strategy.

Most of the women in the study have more than one child to support, with the

largest number being six. This has an impact on their earnings because whatever
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these women are making is spent on the family, hence none of the income can
be saved. Although the women have certain level of education they still work in

the informal sector.

According to Rogerson (1982), most women in the informal sector are primary
school leavers and some had never attended school. This was due to the
discriminatory nature of education during apartheid South Africa. However, since
the new dispensation in South Africa there has been a number of opportunities
open for the people and access to education has also improved. However, this
was found to be different in this study because there are also women who own
and work in their small businesses in the informal sector and yet have tertiary
education qualifications.

Most of the women indicated that they got involved in the sector because they
could not secure employment in the formal sector. This indicates that there is a
need for the government to re-look at the type of training and curriculum offered
by the institutions of higher learning and also economic policies and employment
laws in the country. Most of these women have never worked before and do not
have the skills to secure employment in the formal sector. Because of high
unemployment rate in South Africa, the women are either forced or choose to

enter the informal sector so as to provide for their families.

The level of education of women in the informal sector varies. There is an
increasing number among young women in this sector who are well educated.
Boserup (1970) adds that a better-designed education for women would enhance
their competitiveness and productivity in the economy, but this is not the case in
terms of the findings in this study. Women’s educational level statistics show that
many of the younger women qualify to be employed in the formal sector yet they
were found in the informal sector. The problem is that it is difficult in South Africa
to get employment if one does not have the necessary skills such as those

required in the formal sector in order to be employed. As a result, these women
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could not find employment in the formal sector they chose, and some were

forced by their economic situations to find informal employment.

Women in general, in all societies, take primary responsibility for providing for
their families and educating their children. Hence, women in this study, due to
their maternal responsibilities and overall lack of employment in the formal
sector, have no choice but to trade in the informal sector to make ends meet and
to provide for their families. some of the respondents in this study have never
worked in their lives, and this indicates our country’s problem in terms of
unemployment, especially amongst Black women in the rural areas. The women
who were employed prior to joining the informal sector, most of them were
employed as shop assistants and domestic workers. This could be the reason
why these women could not get employment in the formal sector, as the work

they were employed for is not regarded as skilled work.

Most women in the study have no knowledge of institutions that provide financial
assistance and other services to the small business entrepreneurs. This
information needs to be taken down to the women in the rural areas, as they are
the ones mostly affected by the hardships of poverty. Although many women
have advanced in economic structures, for the majority of women, particularly
those who face additional barriers, continuing obstacles have hindered their
ability to achieve economic autonomy and to ensure sustainable livelihoods for

themselves and their dependants.
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4.3 CONCLUSION

The informal economy in South Africa employs up to 1.8 million and it generates
a turnover of at least R50 billion a year (Brandon Boyle). In this study, the
majority of women are forced by poverty, whereas others chose to be in the
informal trading activities with many of them having no skills to enable them to
find work in the formal sector. Poverty still remains a major problem to many
people in South Africa, particularly Black women in the rural areas. The
development of the informal sector by these women plays a greater role in
eradicating poverty by creating self-employment for them. The informal sector
offers employment opportunities to these poor women to whom employment

opportunities do not exist in the formal sector.

There are a lot of opportunities open for women in business, i.e. one only needs
to find a gap and exploit it. The informal sector has been there for a very long
time and its existence is not about to cease for as long as social problems such
as poverty and unemployment exists among people. The opportunities that are
available in the informal sector exist in the retail and service sectors as well;
hence they are the most dominant in the informal economy. There have been
successes in the informal business among some women. As a result some
choose to stay in the informal sector to develop their small business further and
improve their profit earning. However the lack of credit and bureaucratic
nightmare facing any formal business is seen as an obstacle of the women’s

progression into the formal economy.

There are a number of reasons to expect continued growth and participation of
women in the informal sector. Among those is the fact that the historical record in
South Africa strongly demonstrates sustained long-term informal growth this is
because as population in all developing countries like ours is growing,

industrialization increases thus the informal sector is also on the rise.
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As consequences participation of women in economic development should be
taken into consideration, especially by government and other formal sector
business. This will contribute in the creation of jobs and promotion of the informal
sector as it plays a vital role in the development of many women. In South Africa,
women’s contribution to social and political activities is well acknowledged in the
country and outside. It's about time that their economic contribution should be
acknowledged and promoted to the same level where their social and political

contributions are.
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4.4 RECOMMENDATIONS

In view of the research findings in this research study, the researcher

recommends the following:

There is a need to have policy options that will meet the practical and
strategic needs of women to enhance their work opportunities, not only in
the informal sector but also in the formal sector;

The Youth Commission’s Umsobomvu should come up with policies that
assist the communities, particularly women in rural communities, with
necessary knowledge about the writing of business proposals. The
organization should not only focus on funding of small business but also
get more involved in providing continuous support to the entrepreneurs

and also monitor the businesses in order for them to succeed;

The Women in Informal Employment and Globalising Organisation
(WIEGO) should be incorporated by DTI to help in monitoring and
evaluating women’s micro-business in the informal sector as well as

developing the sector in other profitable avenues.

The high prices at Goseame and Fruit and Vegetable make it impossible
for the women to access their stock at a reasonable price. The
establishment of a Fresh market will improve the accessibility of the goods
to the women at a low price level. The researcher makes this
recommendation based of the fact that recent research by the Cape Town
based NGO ‘Your Money’ shows that 43% of Potatoes and 23% of all
fresh market produce in South Africa are traded in the informal sector;
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Government needs to establish the size and nature of the informal
economy in order to explore the production coming out of the informal
sector and how it moves in and out of the formal sector. The information
will help in gathering data to be included in the GDP in terms of production

from the informal sector;

The informal sector has considerable potential for contributing to
development, employment creation and improvement of urban and rural
livelihoods. To maximize this potential, the government should through
regulations promote the informal sector and have the informal sector
operators captured on the national data base or system, even if they do

not qualify to pay tax;

Government and private sector business should promote and strengthen
micro-enterprises, new small businesses, cooperative enterprises,
expanded markets and other informal employment opportunities that are
within the law. Where appropriate, facilitate the transition from the informal
to the formal sector, especially in rural areas through Public Private
Partnerships (PPP); and

Government and private sector businesses should provide public
infrastructure to ensure equal market access for women entrepreneurs in
the rural areas and provide information on opportunities that are open to

them.
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QUESTIONAIRE SCHEDULE

THE ROLE OF WOMEN’S ECONOMIC CONTRIBUTION IN THE INFORMAL
SECTOR OF THE ECONOMY: A CASE STUDY OF WOMEN IN THE
MANKWENG AREA IN LIMPOPO

INSTUCTIONS

Please try to answer the questions as honestly as possible

2. All information will be strictly confidential

3. In most of the questions you will answer by putting “X” in the relevant
square.

=
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2. Marital Status

Single

Married
Widowed

Divorced

Separated
Other

If other explain

3. Do you have children?

Yes
No

If yes, how many doyou have? ...,
Are any of your children employed ...

Do they contribute financially in the family ...

N o o k&

What type of work does your husband do?

o

What is his contribution to the family................ ...

©

Apart from what you do, do you have any other source of income
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Yes

No

10.What is the highest qualifications obtained

Matric

Diploma

Degree

Honors

Masters degree

Other

If other explain

12. Are you saving money to pay for your studies if you decide to continue
with your
5] (110 1=
13.Have you attended any skills development program to help run your

business

Yes

No

14 1fyes, eXPIaIN. ...
15.How long have you been in busiNess ............ccoiiiiiiiiiie,

16.Were you formally employed before working in this sector, explain

17.Why did you give up the employment to start your vending business:
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Reasons:

19.Did you get assistance from any credit offering institutions .....................
20.Do you belong to any organizations that helps with credit to start your

business

Yes
No

21.1fyes, WhiCh ONe ...

22.Are you keeping money aside to be able to sustain your business

28.If you get employment will you stop selling

Yes
No
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29.Give reasons for your answer above

31.Did your business improve your economic situation?

Yes
No
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