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D E FIN IT IO N  O F  CO N CEP TS 
 

1 .  A bs en t e e i s m 
I t  r e f e r s  t o  a  h a b i t u a l  f a i l u r e  t o  a ppe a r  f o r  w o rk  o r  o t h e r  
r e gu l a r  d u t y;  w h i ch  i s  u s u a l l y  u n s che d u l e d  ( Th e  Am e r i c a n  
H e r i t a ge  D i c t i on a ry ,  2 0 0 0) .  
 

2 .  A l l i e d  Gr oup  
In  t e r m s  o f  t he  Li m po po  D ep a r t me n t  o f  H ea l th  a nd  S oc i a l  
D e v e l op me n t ’ s  o r ga n i s a t i o na l  s t ru c tu r e  f o r  d i s t r i c t  ho sp i t a l s  
( 2 00 9 ) ,  i t  r e f e r s  t o  a  g r o u p  o f  he a l th  p r o f es s io n a l s  w ho  a r e  
r e g i s t e r ed  wi t h  t he  H e a l th  P r o f e s s io n ’s  C ou n c i l  o f  S ou t h  
A f r i ca  i n  t he  f o l l ow i n g  p ro f es s io n a l  b o a rd s :  ph ys i o t h e ra p y,  
o c c up a t io n a l  t h e r a p y,  s p e e ch - l a ngu a ge  t h e r ap y  a nd  
A u d i o lo g y,  r a d i o gr a p h y,  d i e t e t i c s  an d  o p t om et r y.  I t  a l s o  
i n c lu d es  s o c i a l  w o rk e r s  i n  h e a l t h c a r e .   

 
3 .  A r t i f i c ia l  f e ed in g  

I t  m e a n s  f e ed in g  a  b a b y w i t h  b r e a s t  mi l k  s ub s t i t u t e s .  T he  
b a b y i s  u s ua l l y  f e d  f o rmu l a  o r  o th e r  f l u id s ,  u s in g  a n  in f a n t  
f e e d i n g  b o t t l e  o r  ba b y c u p    ( IY C FP ,  2 0 05 ) .  
 

4 .  B aby - Fr i end l y  Hos p i ta l   
A  Ba b y F r i e n d l y H o sp i t a l  ( BFH)  i s  a  h e a l t h  ca r e  f ac i l i t y  
w h e r e  t h e  p r a c t i t i o n e r s  wh o  p r ov ide  c a r e  f o r  w om en  a n d  
b a b i es  a do p t  p ra c t i c e s  t h a t  a i m  t o  p r o t e c t ,  p r omo te  a n d  
s up po r t  e xc lus iv e  b r e as t f e e d in g  f r om  b i r th .   A t  t he  s a me  
t im e ,  Ba b y F r i e n d ly  f a c i l i t i e s  ens u r e  t h a t  wom e n  w ho  c ho ose  
n o t  t o  b r e as t f e e d  a r e  su pp o r t ed  i n  t h e i r  de c i s i on  a n d  
p r ov id e d  wi t h  un b i a se d  in f o rm at io n  an d  a dv i c e  (Ba b y 
F r i e nd l y A o t e a ro a ,  2 0 08 ) .  
 

5 .  B o tt l e  f e ed in g  
I t  r e f e r s  t o  f e ed i n g  f r om  an  in f an t  f e ed in g  b o t t l e ,  w h a t e ve r  i s  
i n  t he  bo t t l e ,  i nc lu d i n g  ex p r es s ed  mi lk ,  w a t e r  o r  f o rmu l a .  
T h e  b ab y i s  s a id  t o  b e  s u ck i n g  f r om  th e  b o t t l e ;  wh ic h  i s  
d i f f e r en t  f ro m su c k l in g  f rom  t h e  b r e a s t  ( IY C FP ,  2 00 5)  
 

6 .  B r ea s t  mi lk  subs t i t u t es  
I t  r e f e r s  t o  f o od  be i n g  m a rk e t e d  o r  o t h e r wi s e  r ep r e se n t ed  a s  
a  p a r t i a l  o r  t o t a l  r ep l a ce m en t  f o r  b re as t  mi l k ,  w he th e r  o r  n o t  
s u i t a b l e  f o r  t h a t  pu r p os e .  Th e y i n c lu de  a n y  l i qu ids ,  f l u i ds  o r  
s e mi - s o l i d s  t h a t  ma y b e  p u r c h as ed  o r  p r ep a r ed  f ro m ho me 
( T h e  In t e r n a t i on a l  Co de  o f  M a rk e t in g  o f  Br e a s t - mi lk  
S ub s t i t u t e s ,  1 98 1)  
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7 .  C e ss a t i on  o f  b r ea s t f e e d ing  
I t  r e f e r s  t o  co mpl e t e l y s t o pp in g  b r e as t f e ed in g ,  i n c l ud in g  a n y  
s u ck l in g  a t  t h e  b re a s t .  Th i s  co u ld  be  i n  a  p ro gr e s s iv e  o r  
a b r up t  m a nn e r  ( IY C FP ,  20 05 ) .  

 
8 .  E x clus iv e  b r eas t f ee d in g  

A n  in f a n t  r e c e i ve s  o n l y  b r e a s t  mi lk  a n d  no  o th e r  l i q u id s  o r  
s o l i d s ,  n o t  ev e n  wa t e r ,  ex ce p t  d r op s  o r  s yr u p s  c on s i s t i ng  o f  
v i t am ins ,  min e r a l  su p p l em en t s  o r  m e d i c i n es .  W h e n  ex p r es sed  
m i lk  i s  g iv e n ,  t he  p r e f e r r ed  t e rm  i s  b re a s t  mi l k  f ee d in g  
( IY C FP ,  2 00 5 ) .   
 

9 .  H e al th ca r e  p ro v ide r  
A n y p e r so n  p ro v i d i n g  h e a l th  s e rv i ce s  m ai n l y r e g i s t e r ed  i n  t e rms  
o f :  

•  A l l i e d  H e a l th  P r o f es s i on s  A c t ,  1 98 2  (A c t  N o .  6 3  o f  1 98 2)  
•  H e a l t h  P r o f e s s i on s  A c t ,  1 97 4  ( A c t  N o .  5 6  o f  1 97 4 )  
•  N u rs in g  A c t ,  19 78  ( A c t  No .  53  o f  1 978 )  
•  P h ar ma c y A c t ,  19 74  ( Ac t  No .  53  o f  1 97 4 )  a nd  
•  D e nt a l  T e ch n i c i an s  A c t ,  1 97 8  ( A c t  N o .  19  o f  1 97 9 )  ( IY C FP ,  

2 0 05 )  
 
 

1 0 .  I n f an t  
T h e  Ox f o rd  d i c t i on a r y d e f i n es  i t  a s  a  c h i l d  du r i n g  th e  f i r s t  
f e w  ye a r s  o f  l i f e .   
Fo r  pu r po s es  o f  t h i s  s t ud y i t  r e f e r s  t o  a n y p e r s o n  f r om  b i r t h  
t o  1  ye a r  ( IY C FP  d r a f t ,  2 00 5 )  
 

1 1 .  L e ve l  1  d i s t r i c t  h os p i ta l  
Fo r  pu r po se s  o f  t h i s  s t u d y,  i t  r e f e r s  t o  a  p ub l i c  h osp i t a l  
w h ic h  o f f e r s  p r im ar y a n d  s e c o nd a r y h e a l th c a r e ,  w h i ch  d o es  
n o t  o f fe r  sp e c i a l i s t  s e r v i c es .  T h i s  c l as s i f i c a t i o n  i s  no t  ba s e d  
o n  th e  n um be r  o f  be d s  i n  t h a t  ho sp i t a l  ( D oH ,  20 05 )  
 

1 2 .  M a t e rn i t y  l e av e  
I t  i s  a  l ea v e  t ak e n  b y a  w o m a n  o n  o r  a r o un d  th e  b i r t h  o f  h e r  
c h i ld ,  fo r  p u rp os es  o f  r e c up e r a t i on  a n d  t ak in g  c a r e  o f  t h e  
n e w  b or n  b ab y ( BC E A  7 5  o f  19 97 ) .  

 
1 3 .  M i x ed  f e ed in g  

I t  r e f e r s  t o  f e e d in g  b r e as t  mi l k  a s  w e l l  a s  o th e r  mi lks  
( i nc lu d i n g  co mm er c i a l  i n f a n t  fo rmu l a  o r  ho m e- p r epa r e d  
m i lk ) ,  fo od s  o r  l i qu id s  ( IY C FP ,  20 05 ) .   
 

1 4 .  N ew  bo rn  
A recent ly bo rn  bab y,  e spec ia l l y who  i s  l e s s  t han  a  mon th  
o ld ,  the  r e l evant  med ica l  t e rm which  ma y bea r  t he  same 
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mean ing  i s  neona te  (Mer r i am Webs te r ’ s  On l ine  
Dic t iona ry,  2008) .  
 
 

1 5 .  Pr o du c t i v i ty  
O u tp u t  p e r  e m ploye e ,  e i t h e r  i n  f i na n c i a l  o r  n on - f i na n c i a l  
q u an t i t i e s  ( H e a th ,  2 0 07 )  
 

1 6 .  S ek ga l ak a  
A  c on d i t i o n  wh e r e  a  p e r so n  de v e l op s  so r e s  an y w h e r e  i n  t he  
b o d y.  I t  i s  b e l i e v ed  t h a t  su ch  s o re s  m a y c a u s e  i n fe r t i l i t y  a n d  
o th e r  a i lm e n t s .   

1 7 .  Th e  C od e  
I t  r e f e r s  t o  t h e  In t e rn a t io n a l  Co d e  o f  M ar k e t i n g  o f  Bre a s t -  
m i lk  Su bs t i t u t es .  

1 8 .  Th e  T en  S t ep s  t o  Su c c es s f u l  B re as t f e e d in g  
1 .  H a v e  a  w r i t t en  b re a s t f e e d in g  p o l i c y  t h a t  i s  r ou t in e l y  

c o mmu ni c a t e d  to  a l l  h e a l th c a r e  s t a f f .  
2 .  T r a in  a l l  h e a l t hc a r e  s t a f f  i n  s k i l l s  n e c es s a r y t o  

i mp l e me n t  t h i s  p o l i c y.  
3 .  In f o r m  a l l  p r e gna n t  wo me n  a bo u t  t h e  b en e f i t s  a nd  

m a n a gem e n t  o f  b rea s t f e e d in g .  
4 .  H e lp  mo th e r s  i n i t i a t e  b r e a s t f ee d i n g  w i t h i n  o n e  h a l f -h ou r  

o f  b i r t h .  
5 .  S ho w  m ot h er s  ho w t o  b r ea s t f e ed  a nd  m ai n t a i n  l a c t a t i on ,  

e v e n  th e y s h o u l d  be  s ep a r a t ed  f rom  t he i r  i n f an t s .  
6 .  G i ve  n e wb or n  i n fan t s  no  f oo d  o r  d r ink  o t h e r  t h a n  b r e as t  

m i lk ,  un l es s  m e d i ca l l y  i n d i c a t e d .  
7 .  P r a c t i c e  ro omi n g  in -  t h a t  i s ,  a l l ow  m ot he r s  a nd  i n f an t s  

t o  r em ai n  to ge th e r  2 4  h ou rs  a  d a y.  
8 .  E n co u r a ge  b r e as t f ee d in g  on  d em a nd .  
9 .  G i ve  n o  a r t i f i c i a l  t e a t s  o r  p a c i f i e r s  ( a l so  c a l l ed  d umm ies  

o r  s oo th e r s )  t o  b r ea s t f e e d in g  in f an t s .  
1 0 .  Fo s t e r  t h e  es t ab l i s hm e n t  o f  b r e as t fe e d in g  s up po r t  

g r o u ps  a nd  r e f e r  mo th e r s  t o  t h em  on  d i s c ha r ge  f r om  th e  
h os p i t a l  o r  c l i n i c  (U N IC E F ,  20 09 )  
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C H A PTER  1  
 
1 . 1   In t rodu c t i on  

H e a l t hc a r e  p ro v id er s  p l a y a n  i m po r t a n t  ro l e  i n  p r o t e c t in g  a n d  
p r om ot i n g  b r e a s t fe e d in g  in  t h e  e ve r yd a y  e x e c u t i on  o f  t h e i r  
d u t i e s .  Th e y s h ou ld  t h e r e f o r e  b e  mot iv a t e d  a nd  ha v e  th e  r i gh t  
a t t i t ud e  t o  en c ou ra ge  a  m o th e r  o f  a  n e w bo rn  in  t h e i r  c a r e  t o  
b r e a s t fe e d .    T h ey  p l a y  a  v i t a l  ro l e  i n  u t i l i z in g  t h e  C od e  o f  
M a r k e t i n g  o f  Br eas t -mi l k  Su bs t i t u t es  ( T he  C od e )  a s  a  v a lu a b l e  
t oo l  t o  p r o t e c t  a nd  p r omo t e  b r e a s t fe e d in g  ( In t e r na t i on a l  Ba b y 
Fo o d  A ct i on  Ne tw or k ,  20 00 ) .  
 
S ou t h  A f r i c a  i s  o n e  o f  t he  c ou n t r i e s  h av in g  t h e  h i gh es t  num b er  o f  
h os p i t a l s  t h a t  h av e  b e e n  g r a n t e d  t h e  b ab y- f r i e nd l y  h os p i t a l  
s t a tu s .  Th e  su c c es s  o f  t h i s  co un t r y c a n  b e  c r e d i t e d  t o  t h e  h a rd  
w o r k  do n e  b y h e a l th c a r e  p r ov i d e r s  i n  t e a ch in g  n e w  mo the r s  ab ou t  
t h e  im po r t a n c e  o f  b r e as t fe e d i n g .  H e a l t hc a r e  p ro v ide r s  a r e  
c h a r ge d  w i t h  a  r esp o ns i b i l i t y  t o  p ro mo t e  ex c lu s i v e  b r ea s t f e ed in g  
o f  i n f an t s  f r om  b i r t h  t o  s ix  m on th s  an d  s u cc e s s i v e  b r e as t fe e d i n g  
u n t i l  t h e  b ab y i s  a t  l e as t  t wo  ye a r s  o ld  ( Al l a in  &  Ch e t l ey ,  1 9 99 ;  
K uz w a yo ,  1 99 1 ;  In n o c en t i  D e c l a r a t i on ,  20 05 ) .  
 
H e a l t hc a r e  p r ov id er s  a r e  p a r t  o f  t h e  ge n e r a l  p op u l a t i on  o r  t h e  
c o mmu ni t y a n d  t h ey  a r e  a l s o  r es po ns ib l e  t o  he lp  n e w  mo th e rs  t o  
b r e a s t fe e d .  Kin g  (1 9 92 )  a l l u d es  t h a t  h e a l th c a r e  p ro v id er s  s ho u ld  
s e t  a n  ex am pl e  b y  b r e as t fe e d i n g  t h e i r  o w n  c h i l d r en .  T he  a u th o r  
f u r t h e r  s t r e s s e s  t h a t  p a t i e n t s  m us t  s e e  h e a l t h c a r e  p r o v i de r s ’  
b r e a s t fe e d i n g  th e i r  o w n  b ab i e s .    
 
M os t  h e a l t hc a r e  p ro v i d er s ’  w or k  e nv i r o nm en t  i s  ch a r a c t e r i z ed  b y 
s t a f f  sh o r t a ge s  and  lo n ge r  w or k i n g  d a ys ,  s om e t im e s  w i t h ou t  
r e gu l a r  l un ch  p e r i od s .  S om e  h e a l t h c a r e  p ro v id e r s  m a y b e  
d i s c ou r a ge d  to  b r e a s t f e ed  a s  r e c om me nd e d  i n  t h e  v a r i ous  
l i t e ra tu r es .  Fo r  i n s t a n ce ,  a  nu r se s ’  w or k in g  d a y m a y c o m m e n ce  a t  
7 H 00  un t i l  19 H0 0 .  I f  w e  i n c l ud e  t r av e l  t i me ,  t h i s  m a y b e  w a y 
o v e r  f i f t e en  h ou r s  t h a t  a  n e w  mo th e r  m a y f i n d  h e r s e l f  s p en d i n g  
a w a y f r o m h e r  b aby .   
 
Le g i s l a t i on  in  So u t h  Af r i c a  b en e f i t s  w o m en  i n  t h e  emp lo ym e n t  
w o r l d  b y m a k in g  p r o v i s io n  fo r  fo u r  mo n t hs  p a id  m a t e r n i ty  l e a v e .  
I t  p r o v i d es  t h a t  t he  e mp lo ye r  m us t  p r o t e c t  a  wo ma n  d ur i n g  h e r  
p r e gn a nc y a n d  a f t e r  t h e  b i r t h  o f  h e r  c h i ld .  T h e  em pl o ye r  sh ou ld  
n o t  a l l ow  a  f em a le  e mpl o ye e  w h o  i s  n u rs in g  he r  ch i ld  t o  pe r f o r m 
d u t i e s  t h a t  m a y b e  h a rm f u l  t o  h e r  o r  he r  b a b y.  T h e  m a in  f o c us  o f  
s u ch  l e g i s l a t i o n  i s  p r o t e c t io n  f r om  ha r m  wh i l e  t h e  m oth e r  i s  on  
d u t y.  H o w e v er ,  t h i s  d o es  no t  i n c lu de  t h e  i nd i r e c t  h a rm  th a t  a  
b a b y m a y s u f f e r  du e  to  p oo r l y m ix ed  b a b y f o r m ul a  wh en  mom  i s  
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b us y a t  w o r k  ( BCEA  7 5  o f  1 99 7 ;  Un em pl o ym e n t  In s u r a nc e  A c t  30  
o f  1 96 6 ) .   

 
B r e a s t f e e d in g  ex c lu s i v e l y f o r  s ix  m on t hs  a f t e r  t h e  b i r t h  o f  a  ch i ld  
i s  c ru c i a l  f o r  t h e  m ot h er  a nd  in f an t ’ s  h ea l t h .  I t  i s  t h e r e f o re  
i mp or t an t  f o r  em plo ye r s  t o  s up po r t  b re a s t f e e d in g  e m pl o ye e s .  Th e  
l a w  ma k es  p ro v i s i on  f o r  fo u r  m on t hs  p a i d  m a te r n i ty  l e a v e ,  
w h e r e as  i t  i s  e s s en t i a l  f o r  a n  i n f a n t  t o  b e  ex c lu s iv e l y  b r e a s t fe d  
f o r  ab ou t  s ix  m on th s .  I t  t h en  b e co m es  ap p a r en t  t h a t  t h ou gh  i t  i s  
p os s i b l e ,  i t  m a y n o t  b e  s o  ea s y  f o r  em pl o ye d  w o m en  t o  
s u c c es s f u l l y  b r e a s t f e ed  ex c lu s i ve l y f o r  t h e  w ho le  s ix  m on t hs  
( W H O/  UN IC E F ,  19 8 9) .  

 
B r e a s t  m i lk  c o n t a in s  a l l  t h e  n u t r i en t s  t h a t  a  b a b y r e q u i re s  f o r  t h e  
f i r s t  fo u r  t o  s ix  mon th s  o f  i t s  l i f e .  A l l  t h es e  n u t r i en t s  c om e  in  t h e  
r i gh t  p ro po r t i o n  a nd  in  t h e  fo rm  t h a t  t h e  b ab y’ s  b o d y c a n  e a s i l y  
a b so r b .  I t  e v en  con t a in s  e no u gh  w at e r  f o r  t h e  b ab y,  i r r e s p e c t i v e  
o f  h ow  h o t  o r  c o l d  t h e  w e a th e r  m a y b e .  I t  c o n t a in s  en ou gh  s a l t ,  
c a l c i um  a nd  ph os ph a t e  f o r  t h e  g r ow in g  b a b y.  T h e r e  i s  t h e r e f o re  
n o  n e ed  fo r  t he  mo th e r  t o  g iv e  a  n ew b o rn  b a b y a n y o t h e r  fo od  
ex c e p t  b r e as t  mi lk  f o r  t h e  f i r s t  s i x  mon th s  ( Ki n g ,  19 92 ) .  
 
O n  t h e  o t he r  h a nd ,  t h e r e  i s  a n  i n c r e as e d  r i s k  o f  t r a nsm is s i on  o f  
H IV  f r o m  mot h e r  t o  c h i ld  t h r ou gh  b r ea s t  m i lk  i f  m ix e d  fe e d in g  i s  
p r a c t i ce d .  T he  w o rk in g  c o nd i t i on s  o f  m os t  h e a l t h c a re  p r o v i de r s  
a r e  su c h  th a t  mix ed  f e ed in g  i s  a  n o rm  r a t h e r  t h an  a n  ex c e p t i on ,  
w i t h  s h i f t s  t h a t  s t r e t c h  t o  as  l on g  a s  t w e l ve  ho u rs ,  t he r e  i s  
u su a l l y  n o t  e no ugh  t i m e  to  ex p re s s  b r e as t  mi l k .  T h i s  i s  
c o mp ou nd e d  b y t h e  i r r e gu l a r  l u n ch  b r e a ks  t h a t  a r e  a s s o c i a t e d  
w i t h  m os t  h ea l t hca r e  p ro v i d er s ’  w or k  s ch ed u l e  (C oo va d i a  a nd  
R o l l i n s ,  2 00 7) .  
 

1 . 2   Pr o b l e m S t a t e me n t  
H e a l t hc a r e  p r ov i de r s  f e a tu r e  i n  m os t  pu b l i c a t i o ns  a s  t h e  
p r ov id e r s  o f  h e a l th  bu t  t h e r e  i s  l im i t ed  l i t e r a tu r e  ab o u t  t h e i r  
b r e a s t fe e d i n g  p r ac t i c e s .  T he r e  i s  a l so  no  r e c o r d  a bo u t  t h e  
c h a l l en ge s  t h e y f a c e  i f  t h e y c h o ose  t o  b r ea s t f e ed  th e i r  o wn  
i n fa n t s .   T h er e  i s  a l so  n o  i n f o rm at i on  a bo u t  ho w  tho s e  wh o  
s u c c ee d  to  b r e as t f ee d  co p e  ( Ki n g ,  19 92 ;  IY C FP ,  20 05 ) .     

 
1 . 3   R e se a r ch  Qu es t i on  
 

W h a t  a r e  t h e  b r e as t fe e d i n g  p r a c t i c es  o f  h e a l t h ca r e  p r ov id e r s  a t  
l e v e l  on e  h os p i t a l s  i n  C a p r i co r n  Di s t r i c t  o f  Li m p op o  p r ov i n c e?  
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1 . 4   A i m o f  t he  S tud y  
 

T h e  a im  o f  t he  s tu d y w a s  t o  a s s es s  b r e a s t fe e d i n g  p r ac t i c e s  o f  
h e a l th c a r e  p ro v i der s  a t  l ev e l  on e  h osp i t a l s  i n  C ap r i c o rn  D i s t r i c t  
o f  Li mp op o  p ro v i nc e .  

 
1 . 5   R e se a r ch  Ob je c t iv e s  
 

1 . 5 . 1 .  T o  f i nd  ou t  p e r ce p t i on s  o f  he a l th c a r e  p r ov id e r s  a nd  
t h e i r  ma n a ge rs  r e ga r d i n g  b r e a s t fe e d i ng  a n d  w or k .  

1 . 5 . 2 .  T o  f in d  ou t  i f  t h e r e  a r e  h e a l t hc a r e  p r ov id e r s  w ho  
m a n a ged  to  s u c ce s s fu l l y  b r e a s t fe ed ,  an d  h ow  t h ey  
m a n a ged  t o  do  s o .  

1 . 5 . 3 .  T o  id e n t i f y  c h a l l e n ge s  f a ce d  by  h e a l t h c a re  
p r ov id e r s  i n  t e rm s  o f  b r e as t f e e d in g  a nd  wo r k .  
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C H A PTER  2  L ITER A TU RE  REV IEW   
 

2 . 1 .  I n t r odu c t io n  
T hi s  r ev i e w  fo c us es  on  th e  fo l l ow in g  a s p e c t s :  a )  c on c ep t i on s  o f  
b r e a s t fe e d i n g ,  b )  s c ho o l s  o f  t h ou gh t  i n  b r e as t f e ed in g  a n d  c )  
ex p e r i en c es  i n  o the r  c ou n t r i e s .  W e wi l l  a l s o  d i s cu ss  t he  c u r r en t  
l e g i s l a t i on  in  S ou t h  Af r i c a  a nd  in t e r n a t io n a l l y  w i t h  r e ga r d  t o  
b r e a s t fe e d i n g  an d  w o r k .   
 
2 . 2 .  D is cu ss ion  
K i n g  (1 99 2)  a l l ud e s  t h a t  h ea l t hc a re  p ro v i d er s  a r e  n o t  fu l l y  
p r a c t i c in g  e x c lu s i ve  b r e a s t f e ed i n g ,  a l t h o u gh  t h e y  a r e  s u pp os e d  to  
b e  ex emp l a r y i n  b r e a s t f e ed in g  th e i r  o w n  i n f a n t s ,  t h i s  i s  u s u a l l y  
n o t  b e i n g  p r a c t i ce d .  Th e r e  ma y b e  som e  fa c to r s  t ha t  c on t r i bu t e  t o  
s u ch  a  s c en a r i o ,  o r  t o  s om e  ex t en t  i t  m a y b e  t h a t  t h e y  a r e  m or e  
s c r u t i n i z ed ,  a s  t h e y  a r e  c us to d i an s  o f  b r e a s t fe e d i n g  p ro mo t i on .  
 
A  s tu d y c o n d u c t e d  i n  Kw a - Zu lu  N a t a l  i n d i c a t ed  th a t  i n f an t s  bo r n  
o f  H IV  p o s i t i v e  m o th e r s  c ou ld  b e n e f i t  c o ns i d e r ab l y  f r o m 
ex c lus iv e  b r e as t f e ed in g .  A n  ex c l us i v e l y b r e a s t f ed  b a b y h a s  a  4% 
r i sk  o f  i n f e c t i on  b y  t h e  v i r us ,  w h e re a s  a  mix ed  f ed  b ab y i s  e l e v en  
t im es  mo r e  l i k e l y t o  c o n t ra c t  t he  v i r us  f r om  b r e a s t  m i lk .  A n  H IV  
p os i t i v e  e mpl o ye e  m a y b e  t emp t ed  to  p r a c t i c e  mix ed  f ee d in g  i f  
t h e  wo r kp l a c e  i s  no t  su pp or t i v e  t o  b re a s t f e e d in g .   T h i s  m a y p u t  
t h a t  emp lo ye e ’ s  ba b y a t  a  h i gh e r  r i s k  o f  co n t r ac t i n g  t h e  v i rus  
( C oo va d i a  a nd  R o l l i n s ,  20 07 ) .   
 
T h e r e  a re  r i s ks  a s s o c i a t e d  wi t h  a r t i f i c i a l  f ee d i n g ,  r i s ks  t h a t  do  
n o t  ex i s t  o r  ex i s t  i n  a  l o w e r  r a t e  amo n g  b r e as t f e d  c h i ld r e n .  A n  
a r t i f i c i a l l y  f e d  b a b y h a s  a  h i gh e r  r i sk  o f  m a ln u t r i t i on  t h an  a  
b r e a s t fe d  o ne ;  t h e  s a me  ap p l i e s  t o  gas t ro i n t es t i n a l  i n f e c t io ns  a nd  
o b es i t y .  I f  a  b o t t l e  i s  u s e d  to  f e e d  th e  b a b y,  t h i s  m a y c o n t am in a t e  
t h e  mi l k ,  w h i ch  the  b a b y m a y c o n s um e  a nd  ge t  gas t r o in t es t i n a l  
i n fe c t io ns .  Ba c t e r i a  g r o w  mo r e  qu i c k l y i n  a r t i f i c i a l  f e ed s  t h an  in  
b r e a s t  mi l k  ( Kin g ,  1 9 92 ) .  
 
 
A  s t ud y t h a t  w as  c o nd u c t ed  i n  N i ger i a  i n d i c a t e d  th a t  ex c lus iv e  
b r e a s t fe e d i n g  c o u ld  b e  i nc r e as e d  th ro u gh  f o cu se d  b r eas t fe e d i n g  
c o un s e l i n g .  Th e  p r e v a l e n c e  o f  d i a r rh e a  wa s  a l s o  s i gn i f i c a n t l y  
r e d u ce d .  T h i s  f u r th e r  c on f i rm s  t h e  i mp or t an t  r o l e  p l a ye d  b y  
h e a l th c a r e  p ro v i d er s ,  a s  t h e y a r e  ma i n l y t h e  f i r s t  p eo p l e  who  
c o m e in  co n t a c t  w i t h  n e w- bo r ns  and  th e i r  m o th e r s .  T h e  s am e  
s tu d y i n d i ca t ed  a  4 6 %  r e du c t io n  in  r e - o c cu r r en c e  o f  d i a r r h e a  on  
ex c lus iv e l y b r e a s t fe d  b ab i e s ,  wh i c h  i s  a  s i gn i f i c a n t  r ed u c t i on .  
In f a n t s  w ho  w e r e  n o t  ex c l us i v e l y b r e a s t f e d  ex p e r i en c e d  o n l y  8 %  
r e d u c t i on  ( A d e tu gbo ,  A d e tu gb o ,  Or e wa l e  a nd  Fab i yi ,  1 997 ) .   
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A n  ex p e c t an t  em plo ye e  m a y c o m m enc e  wi th  m at e rn i t y  l e a ve  an y  
t im e  f r om  3 6  w e ek s  o f  p r e gn an c y o r  a s  t h e  d o c t o r  o r  mi dw i fe  
d e e ms  f i t .  Th i s  may r e d u c e  th e  t im e  sp e n t  b y  a n  e m pl o ye d  m oth e r  
w i t h  t h e  n e w- bo r n  b a b y s i gn i f i c a n t l y ,  w a r r an t in g  t he  mo th e r  t o  
r e tu r n  t o  wo r k  b e fo r e  t h e  b ab y i s  ev en  f ou r  mo n t hs  o ld .  T h e re  i s  
a n  a pp a r en t  l a ck  o f  c o o rd i n a t i on  b e t we e n  th e  Bas i c  Co nd i t i o ns  o f  
E mp lo ym e n t  A c t  75  o f  1 99 7  ( BC E A)  a n d  o t he r  l e g i s l a t i o ns  a im ed  
a t  p ro t e c t in g  a n d  p r om ot i n g  b r e as t f e e d i n g ;  (T h e  In t e r n a t io na l  
C od e  o f  m a rk e t in g  o f  Bre a s t -mi lk  Sub s t i t u t e s ,  19 81 ;  In f a n t  an d  
Y o un g  C h i ld  Fee d in g  Po l i c y,  2 0 08 ;  In n o c en t i  D e c l a r a t i on ,  20 05 ) .  
 
T h e  BC EA  ( Ac t  7 5  o f  1 99 7 )  m a ke s  p r ov i s i on  fo r  o n l y f o u r  
m on th s  m at e rn i t y  l e a ve  a nd  a  w om an  m a y c o m m e n ce  w i t h  t he  
l e a ve  fo u r  w e ek s  be f o r e  d e l i v e r y.  T h i s  m a y l e a v e  t h e  mot h er  wi th  
o n l y t h r e e  mo n th s  t o  b e  wi t h  h e r  ne w b or n  b e fo r e  r e tu r n i n g  to  
w o r k .   I f  t h e  m o th e r  h as  t o  r e tu r n  t o  a  h e c t i c  s c h ed u l e  
c h a r a c t e r i z ed  b y s t a f f  s ho r t a ge s  an d  lo n ge r  w or k i n g  ho ur s ,  wh i c h  
i s  t h e  no rm  i n  t h e  h e a l t h c a r e  p ro v i de r s ’  w or k  e nv i r onm e n t ,  t he  
i s s u e  o f  b r e as t f e ed i n g  m a y n o t  b e come  a n  o p t io n .  I f  s h e  c h o os es  
t o  b re a s t f e ed ,  i t  t he n  b e c om es  d i f f i c u l t .  
 
A  b r e as t f e e d in g  mo th e r  n e e ds  t o  b re a s t f e e d  o r  ex p re s s  b r ea s t  
m i lk  r e gu l a r l y  i n  o r d e r  t o  s us t a in  ade q u a t e  f l o w  o f  b r ea s t  mi l k .  
T h i s  i s  u s u a l l y  n o t  p ra c t i c a l  o n c e  t h e  mot h e r  i s  b ac k  a t  wo rk  
u n l e s s  t h e r e  a r e  p o l i c i es  i n  p l a ce  t o  p ro mot e  a nd  p ro t e c t  
b r e a s t fe e d i n g  i n  t he  w o rk p l a ce .  T h e  p r o c e s s  o f  ex p r es s i ng  b r e as t  
m i lk  mu s t  b e  c a r r i e d  o u t  i n  a  q u i e t  a nd  p r iv a t e  e nv i r o nm en t  
w h e r e  i n t e r ru p t i on  i s  m in im al  ( Ki n g ,  19 9 2 ;  B i a gi o l i ,  2 00 3) .   
 
Ex c l us i v e  b r e a s t f ee d in g  f o r  t h e  f i r s t  s i x  mo n t hs  o f  a  ch i ld ’ s  l i f e  
i s  im po r t a n t ,  b u t  t h i s  i s  an  ex ce p t i on  a nd  no t  a  no r m  i n  So u th  
A f r i ca .  Th e  N a t i on a l  D e mo gr a ph i c  an d  H e a l t h  Su r v e y t h a t  w as  
c o nd u c t ed  in  1 998  sh ow e d  th a t  on l y a b o u t  1 0 . 4% m oth e r s  
ex c lus iv e l y b r e a s t fe d  t h e i r  c h i l d r e n  du r in g  t h e  f i r s t  t h r ee  mo n th s .  
O n l y 1 . 2 %  of  m ot he r s  ex c lus iv e l y b r e a s t f e d  t h e i r  c h i l d ren  a t  t h e  
a ge  o f  f o u r  t o  s ix  m on th s .  T he  r e s u l t s  o f  t he  s tu d y  c o n d u c t e d  in  
K w a - Zu lu  N a t a l  a l s o  sh ow s  t h a t  a  d i s a pp o i n t i n g  10 %  of  m ot he r s  
ex c lus iv e l y b r e a s t f ed  a t  t h r e e  m on th s  (So u t h  A f r i ca n  
D e mo gr a p h i c  an d  H e a l t h  Su rv e y,  1 99 8 ;  K as s i e r ,  Ma und e r  a nd  
S e ne k a l ,  20 03 ) .  
 
O n e  o f  t h e  fo u r  m os t  i mp or t an t  r e a s ons  f o r  t e rm in a t io n  o f  
b r e a s t fe e d i n g ,  g i v en  b y 9 %  o f  wom en  in t e rv i ew e d  in  t h e  S ou th  
A f r i ca n  D em o gr ap h i c  a n d  H e a l t h  S ur ve y  ( 1 9 9 8) ,  w as  r e tu r n i n g  to  
w o r k .  H a v in g  t o  r e t u r n  t o  w o rk  f o r  f i na n c i a l  r e a so ns  w a s  a l so  
c i t e d  a s  t h e  t o p  mo s t  r e a so n  f o r  wom e n  in  t h e  P a c i f i c  I s l a n d  to  
t e rm in a t e  b r e a s t  f ee d in g .  I t  w a s  su gge s t e d  t h a t  wh e n  e mp lo ym e n t  
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a n d  b r e as t  f e ed i n g  a r e  i n  com p et i t i o n ,  i t  i s  u s u a l l y  b r e a s t f e ed in g  
w h ic h  su f f e r s  (W o rk  an d  Li f e  Bu l l e t i n ,  20 02 ) .  
 
T h e r e  i s  a  s i gn i f i ca n t  a s s o c i a t i on  b e tw e e n  m at e rn a l  emp lo ym e n t  
a n d  e a r l y  c e s s a t i on  o f  b r e as t f e ed in g .  S om e  o f  t he  c ha l l e n ges  
i d en t i f i ed  w e r e  l ac k  o f  b r e a k  t i m e ,  i n ad e qu a t e  f a c i l i t i e s  fo r  
p um pi n g ,  a nd  s to ra ge  o f  hu ma n  mi lk ,  l a ck  o f  r e so urc e s  t h a t  
p r om ot e  b r e as t f e ed i n g  a nd  l a ck  o f  su p po r t  f rom  em pl oye r s  a n d  
c o l l e a gu es .  Th e r e  i s  an  a pp a r en t  co n f l i c t  b e t w e en  p a i d  w o r k  and  
b r e a s t fe e d i n g ,  w i th  i n c r e as e d  p a i d  w o r k  r e su l t i n g  i n  l ow 
b r e a s t fe e d i n g  r a t es  a mo n g  em pl o ye d  w om en .  Th i s  i s  m a in l y  
b e c a us e  b r e as t f e ed in g  in  t h e  w o rkp l a ce  h as  n o t  b ee n  g iv e n  
e n ou gh  a t t en t io n .  M os t  w om e n  v i e w t h e i r  r e tu r n  t o  wo r k  as  a  
c a u s e  t o  en d  t h e i r  b r e as t fe e d i n g  re g i m e  (Ph i l i p in e  P e d i a t r i c  
S o c i e t y C o mm i t t e e ,  2 00 4 ;  G a l t r y ,  2 00 0) .  
 
T h e  N a t i on a l  Im m un iz a t io n  S u rv e y  c o n du c t e d  i n  t he  U n i t ed  
S t a t e s  i n  20 01  r e ve a l ed  th a t  62 .5 %  o f  b ab i e s  w e r e  exc l us i v e l y 
b r e a s t fe d  f o r  t h e  f i r s t  7  d a ys  o f  l i f e ,  b u t  t h i s  f i gu r e  d ec l i n ed  to  
7 . 9%  a t  s i x  mo n t hs .  In  1 9 98 ,  So u th  A f r i ca n  r a t es  o f  ex c lu s iv e  
b r e a s t fe e d i n g  w e r e  f o u nd  to  b e  a t  10%  f o r  t h e  f i r s t  3  m on th s  o f  
l i f e ,  an d  1 . 2 %  a t  4  t o  6  m on th s .  A l tho u gh  th es e  a r e  f i gu r e s  t ak en  
i n  d i f f e r e n t  ye a r s ,  t h e y  b o t h  i nd i c a t e  t h a t  t h e r e  i s  a  s i gn i f i ca n t  
d r op  in  b r e as t fe e d in g  r a t es  som e wh e re  b e t w e en  th r e e  mo n t hs  a nd  
s ix  m on t hs  o f  a  b ab y’ s  l i f e .  Th i s  p e r io d  co i n c i de s  w i th  t h e  t im e  
f o r  t h e  mo th e r  t o  r e t u r n  t o  w o rk  ( Li ,  Zh a o ,  M ok d ad ,  Ba rk e r  a nd  
G r um m er -S t r a wn :  20 0 3 ;  S A D HS,  1 99 8) .  
 
T h e  mot h e r  wh o  ch o os es  t o  b r e as t f ee d  m a y r e t u r n  t o  h e r  p r e -
p r e gn a nc y w e i gh t  so on e r  b e c au s e  b r e as t  mi lk  p ro d uc t ion  
c o ns um es  mo r e  f a t .  B r e as t f e e d in g  a l so  h e l ps  t o  s to p  b l e ed in g  
a f t e r  d e l iv e r y.  F r e q u en t  b r e as t f e e d i ng  h e l ps  t o  p ro t e c t  a ga i ns t  
a n o t h e r  p r e gn an c y,  a s  s u ch ,  i t  g i v es  t h e  m ot h er  m or e  c h a n c e  t o  
r e ga i n  h e r  p re - p regn a n c y s t a t e .  S tu d i e s  o n  fe m al e  r ep ro d uc t iv e  
h e a l th  h av e  sh ow n  t h a t  t h e  r i s k  o f  b r e a s t  a nd  c e rv i c a l  c a n c e r  i s  
s i gn i f i c an t l y  r e d u c e d  t h ro u gh  b r e as t fe e d in g  ( Me no n  and  Ho l l a ,  
2 0 04 ;  Kin g ,  1 99 2 ,  In n o c e n t i  D e c l a r a t i o n ,  19 90 ) .   
 
B y  c r e a t i n g  a  b re a s t f e e d in g– f r i e nd ly  e n v i ro nm e n t  em pl o ye r s  
s t an d  to  b en e f i t  s i gn i f i c a n t l y .  I t  s a ve s  on  r e c ru i tm e n t  c o s t s  a s  
m o re  em pl o ye e s  a r e  r e t a in ed ,  t h e r e  w i l l  be  l e s s  ab se n t ee i sm 
b e c a us e  b r e as t f e d  b a b i es  do  no t  ge t  s i ck  qu i e t  o f t en ,  wh i ch  
e v e n t ua l l y  b o o s t s  p r o du c t iv i t y .  T h e  c o m p an y’ s  i m a ge  i s  en h an c ed  
a n d  th e  c omm uni t y w i l l  kn o w su c h  a  co mp a n y a s  a  go o d  o n e  s i n ce  
t h e r e  i s  l e s s  r e s i gna t i on s .  A  l o t  c an  be  a c h i e v ed  b y e d u c a t i n g  th e  
e m plo ye r  a s  w e l l  a s  t h e  pu b l i c  ab ou t  t h e  h e a l t h  e co nom i c  b e n e f i t s  
f r om  h i gh  r a t es  o f  b r e a s t f ee d i n g  ( De p a r t m en t  o f  La b o u r ,  N ew 
Ze a l a n d ,  2 00 5 ;  S ax e n a ,  20 06 ) .  
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T h e r e  a r e  fo u r  ba s i c  t h i n gs  t h a t  a n  em pl o ye r  c a n  d o  t o  c r e a t e  an  
e n a b l i n g  en v i ro nm en t  f o r  b r e as t fe e d i ng  i n  t h e  w o rk p l a ce :   

 
2 . 2 . 1 .  T alk i ng  w i th  th e  emp l oy e e  ( co mmu nic a t i on  a s  ea r l y  a s  

p oss ib l e ) .   
 A n  ex p ec t an t  e mpl o ye e  s h o u l d  co mm un ic a t e  w i th  h e r  e m pl o ye r  
i n  a n  a t t emp t  t o  ga i n  su pp or t  a nd  i n  o rd e r  t o  ne go t i a t e  w o rk i n g  
c o nd i t i on s  t h a t  wi l l  su pp or t  t h e  p r a c t i c e  o f  b r e as t f e e d in g .  O n  the  
o th e r  h an d  th e  empl o ye r  s h ou ld  i n f o rm  an  ex p ec t an t  emp lo ye e  o n  
a n y a r r a n ge m e n t s  a n d  po l i c y i s s ue s  r e ga rd in g  b r eas t fe e d i n g  
( Ph i l i pp in e  P e d i a t r i c  S o c i e t y C o mmi t t e e  on  P o l i c y S t a t e m e n t s :  
2 0 04 .  
 
2 . 2 . 2 .  Ti me .   
T h e  ILO  c o n v en t io n  1 83  (2 00 0)  i nd i c a t es  t ha t  b r e as t f e ed in g  
b r e a ks  fo r  a  b re a s t f e e d i n g  e mpl o ye e  i s  a  hu m an  r i gh t ,  a l t ho u gh  i t  
m a k es  p ro v i s io n  fo r  s u ch ,  t h e  nu mb e r  o f  b r e as t f e ed in g  b re a k s  a r e  
l e f t  w i th  na t i on a l  o f f i c es  t o  d e t e r min e .  A t  l e as t  on e  b r e a s t f e ed in g  
b r e a k  wi l l  b e  be t t e r  t h an  no t h i n g  ( IL O ,  2 00 0 ) .  
 
2 . 2 . 3 .  Sp a c e  ( f a c i l i t i e s )   
T h e  em pl o ye r  m a y  p r o v id e  a  c l e an ,  c o mf o r t ab l e  ro om ,  w i th  an  
e l e c t r i c  o u t l e t  f o r  b r e a s t  pu mp s ,  a  c om f or t ab l e  ch a i r  and  a  f r i d ge  
f o r  s t o r in g  e x p r es se d  b r e as t  m i lk .  In t e r r u p t i on s  m us t  b e  k e p t  t o  
t h e  mi n im um  an d  a s  su c h ,  i t  i s  p r e fe r a b l e  i f  t h a t  r oom  c a n  b e  
d e d i c a t e d  ex c lu s i ve l y f o r  b r e a s t f e ed in g  p u rp os es .  Em plo ye e s  c a n  
t h en  b oo k  s u ch  a  r o om  o n  va r i ou s  p e r io ds  ( U n i t ed  S t a t es  
Br e a s t f e e d in g  Comm i t t e e :  2 00 2 ) .   

 
2 . 2 . 4 .  Supp o r t   
 In  a  s tu d y c o n d u c t e d  a t  un iv e r s i t y  o f  K w a - Zu l u  N a t a l ,  5 7 % of  
t h e  wo r k i n g  mo the r s  w ho  p a r t i c ip a t e d  f e l t  t ha t  t h e  w o r kp l a ce  
p r ov id e d  no  s up po r t  fo r  b r e as t f e ed in g .  Th e y i nd i c a t ed  a f f o r d ab l e  
c h i ld  c a r e  f a c i l i t i e s  a t  wo r k ,  t h e  o p t io n  to  w o rk  f ro m  ho m e  and  
ex t en de d  p a i d  m at e rn i t y  l e a v e  a s  w a ys  t h e  w or kp l ac e  c ou ld  
s up po r t  b r e a s t fe e d in g .  T h i s  i s  i n  s up po r t  o f  t h e  r e com m en d a t i ons  
m a d e  i n  t he  ILO  c o n v en t io n  an d  b y t h e  P h i l i p p in e  P e d i a t r i c  
S o c i e t y  ( ILO ,  2 0 0 0 ;  P PS  Co mmi t t e e  on  Po l i c y S t a t em en t s ,  2 00 4 ;  
S a ye d ,  2 00 5 ) .    

 
A l t ho u gh  th e r e  m ay n o t  b e  a  d e f i n i t e  p e r i od  fo r  an  em pl o ye r  t o  
p r ov id e  su pp or t  t o  b r e a s t fe e d i n g  e mplo ye e s ,  W H O  ( 20 03)  a d v i se s  
t h a t  wo r kp l a c e  s upp o r t  sh ou l d  b e  ma de  a v a i l ab l e  f o r  t h e  f i r s t  1 2  
m on th s  a f t e r  t h e  b i r t h  o f  a  b ab y.  S ou th  A f r i c a  h a s  m an a ge d  to  
c o mpl y w i t h  t h i s  d i re c t i v e  t h ro u gh  th e  BCE A,  a l t h ou gh  i t  o n l y 
o f f e r s  p ro t e c t io n  fo r  t h e  f i r s t  s i x  mo n t hs  a f t e r  t h e  b i r t h  o f  a  
c h i ld .  Th e  In n o ce n t i  D ec l a r a t i o n  a l so  r e com m en ds  t h a t  a l l  
go v e r nm en t s  s ho u ld  a do p t  m at e r n i t y  p r o t e c t i on  l e g i s l a t i o n  a nd  
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o th e r  m e asu r e s  t h a t  f a c i l i t a t e  s ix  mo n th s  o f  ex c lus iv e  
b r e a s t fe e d i n g  f o r  w o me n  em plo ye d  i n  a l l  s e c to r s  ( IL O ,  20 00 ;  
W HO /U N IC E F ,  2 003 ;  In n o c e n t i  D ec l a ra t i on ,  20 05 ) .    
 
2 . 3 .  C on c lus i on  
T h e  v ar io us  l i t e r a tu r e  r e ga r d i n g  b re a s t f e ed in g  a n d  wo rk  h a s  be en  
d i s c uss e d .  In  t h e  f o l l o wi n g  c h a p t e r  t h e  m e th od o lo g y t h a t  w as  
u s ed  i n  t h i s  s t u d y w i l l  be  o u t l i n e d .   
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C H A PTER  3  METH OD OLO GY 
 
3 . 1  I n t r odu c t io n  
In  t h i s  s t ud y,  a  no n -p r ob a b i l i t y ,  p u rp os iv e  s a mpl in g  m et ho d  wa s  
u s ed  to  i de n t i f y  p a r t i c ip an t s .  Te n  f o cu s  g r o ups  w i t h  a  t o t a l  o f  s i x t y-
t h re e  p a r t i c i p an t s  w e r e  c on du c t e d .  Un s t r uc tu r ed  in -d e p th  i n t e r v i ews  
w e r e  co nd u c t ed  wi th  t e n  ho sp i t a l  m ana ge r s ,  o f  w h i ch  t wo  w e re  m a le  
a n d  e i gh t  w e r e  f ema l e .  
 
T h e  f o cu s  g r ou ps  w e r e  c o nd u c t ed  i n  t h e  b o ar d ro om  o f  t h e  h os p i t a l  
d e p en d i n g  on  i t s  av a i l ab i l i t y  d u r i n g  th e  v i s i t .  W h e r e  t h e  b o a rd r oom 
w a s  no t  av a i l ab l e ,  a n  a l t e rn a t i v e  r o om  w hi c h  p ro v i d ed  l i t t l e  
i n t e r ru p t i on  w a s  p r ov id e d .  M an a ger s  w e r e  i n t e rv i ew e d  in  t h e  
p r iv a c y  o f  t h e i r  o f f i c es .  A  P l ea s e  do  n o t  d i s t u r b  s i gn  w as  p l a c e d  on  
t h e  do o r  t o  e ns u r e  p r iv a c y d u r in g  th e  i n t e rv i e w  s es s i on  
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3 . 2  S tud y  S i t e  
T h e  s t ud y w a s  c o n d uc t ed  a t  f i v e  l ev e l  1  d i s t r i c t  ho sp i t a l s  a t  t he  
C a pr i co rn  d i s t r i c t  o f  Li m po po  P ro v inc e ,  wh i c h  h as  a  c om bi na t i on  o f  
u r b an  a nd  ru r a l  a r ea s .  T h e  m ap  b e lo w s ho ws  th e  C a pr i co r n  d i s t r i c t ;  
w h ic h  i s  s i t u a t e d  on  t h e  c e n t r a l  p a r t  o f  t h e  p ro v in c e ;  i t  w a s  c a l l ed  
t h e  c e n t r a l  r e g io n  p r i o r  t o  r ez on i n g  o f  t h e  p r ov i n c e .  T h e  p o r t i o n  
c o lo r ed  in  ye l l o w  on  th e  t h i r d  i n s e r t  i n d i c a t e s  t h e  C ap r i co r n  d i s t r i c t  
a n d  i t s  l o ca t i on  in  t h e  p r o v in c e :  

Fi g ur e  3 .1  Cap ri co r n  Di s t r i c t  Map  
S ou r c e :  Li mp op o  Of f i c e  o f  t h e  P r em ier ,  S t r a t e g i c  In f o r ma t i on  
M a n a gem e n t  & Re se a r c h  ( 20 07 )  
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3 . 2 . 1 .  B o t lokw a H osp i ta l  
Bo t l ok w a  Ho sp i t a l  i s  a  l e v e l  on e  ho sp i t a l  s i t ua t ed  in  t h e  a r e a  o f  
Bo t l ok w a  wi t h i n  M ol em ol e  Mu ni c ip a l i t y ,  C a p r i co r n  D i s t r i c t ,  
L i m p o po  P r ov in c e ,  5 7  km  no r t h  o f  Po l ok w a ne  a lo n g  t he  
P o lo k w an e  –  M ak h ad o  N 1  R o ad ,  2 km no r th  –  ea s t  a l on g  
R am ok go p a  ro ad .  I t  s e r v e s  a  p op u l a t i o n  o f  1 09  43 9 ,  w h ic h  i s  
p r e dom in a n t l y  r u r a l  a n d  t h e r e  a r e  f a rm in g  c o mmu ni t i e s  u t i l i z in g  
t h e  h os p i t a l ’ s  s e rv i c es .  ( Bo t l ok w a  Ho sp i t a l  S t r a t e g i c  P l a n :  20 06  
t o  20 09 )  

 
T h i s  h os p i t a l  h as  8 8  au th o r i z e d  b e ds ,  o f  w h i c h  5 6  a r e  u s ab le .  I t  
h a d  67 .6 9%  u s ab l e  b e d  u t i l i z a t i on  r a t e  ( U BUR )  a nd  th e  a v e r a ge  
l e n gt h  o f  s t a y ( A LO S )  o f  4 .3 4  d ays  i n  t h e  2 00 5  an d  20 06  
f i na n c i a l  ye a r  ( Bo t l ok w a  ho sp i t a l  s t r a t e g i c  p l a n ,  2 00 5- 200 9 ) .  
 
T h e  v a c a nc y r a t e  a t  t h i s  h osp i t a l  b y  t h e  e nd  o f  t h e  20 0 6 /2 007  
f i na n c i a l  ye a r  w a s  5 0 %,  wi t h  a  s t a f f  t u r no v e r  o f  0 . 5% .  Th e  t o t a l  
n um b er  o f  f em al e  h e a l th c a r e  p ro v i d er s  a t  t h i s  ho sp i t a l  wa s  80  b y  
J un e  2 00 7 .  T h e  c l i n i c a l  s t a f f  am on g  th i s  g r ou p  i s  p a r t  o f  a  t eam 
t h a t  o f f e r s  s up por t  t o  6  c l i n i cs  a t  s u r r ou nd in g  v i l l a ge s  b y  
c o nd u c t i n g  c l i n i c  v i s i t s ;  t h e  Al l i ed  g r o u p  a l so  pe r f o rm s  ho me 
v i s i t s  a t  l e a s t  o n ce  p e r  we e k  ( Bo t lok w a  h os p i t a l  s t r a t eg i c  p l a n ,  
2 0 05 -2 00 9 ;  Bo t lo kw a  ho sp i t a l  W o rk fo r c e  p r o f i l e ,  20 07 ) .  
 
Bo t l ok w a  ho sp i t a l  w a s  f i r s t  a s s e s s ed  i n  c omp l yi n g  w i t h  t h e  t en  
s t ep s  o f  Ba b y- F r i e n d l y H o s p i t a l  In i t i a t i v e  i n  20 03  a n d  ob t a in e d  a  
s t a tu s  a s  a  Bab y- F r i en d l y h o sp i t a l  t he  s am e  ye a r .  T h i s  h os p i t a l  
w a s  f u r th e r  a s s es se d  in  2 00 6  an d  wa s  f ou nd  to  b e  c om pl yi n g  
( Li m p op o  BFH I d a t a b a s e ,  2 00 9) .  
 
3 . 2 . 2 .  W . F. Knob el  H osp i t a l    
W . F .  Kn ob e l  ho sp i t a l  i s  a  l ev e l  on e  d i s t r i c t  h os p i t a l  s i t u a t ed  i n  
A ga n a n g  Lo c a l  mun i c ip a l i t y ,  w i th  a  p o pu l a t i o n  14 9  922  i n  t h e  
C a pr i co rn  D i s t r i c t  M un i c ip a l i t y .  T h e  c o mmu ni t y t h a t  t h e  h o sp i t a l  
s e r v es  i s  p r ed om in a t e l y r u r a l .  I t  i s  a bo u t  54  Km  w e s t  o f  
P o lo k w an e  (W . F .  K n ob e l  h osp i t a l  A n nu a l  P e r f o r m an c e  P l an ,  
2 0 06 / 20 07  t o  20 08 /2 0 09 ) .  
 
T h i s  ho sp i t a l  h as  2 1 4  ap p ro ve d  b ed s  a n d  1 20  us a b l e  be d s ,  w i th  
t h e  U BUR  o f  66 %  b y t h e  en d  o f  t h e  20 0 6 /2 00 7  f i n an c i a l  ye a r ;  t he  
A LO S  o f  i n p a t i e n t s  a t  t h i s  h os p i t a l  wa s  5  d a ys  b y t h e  e n d  o f  t h e  
s a me  f in a n c i a l  ye a r .  I t  p r o v id es  o u t re a c h  s e rv i c e s  t o  8  c l i n i c s ,  
w i t h  ex t r a  5  c l i n i cs  su pp o r t ed  b y t h e i r  p h a rm a c y ( W . F .  K n ob e l  
h os p i t a l  An nu a l  P e r f o rm a nc e  P l a n ,  2 00 6 / 20 07  t o  20 08 / 200 9 ) .  
 
T h e  v a c a nc y r a t e  w a s  es t im a t e d  a t  30 %  b y t h e  e nd  o f  t h e  
2 0 06 / 20 07  f in a n c i a l  ye a r .  Fe m al e  he a l t h c a r e  p r ov i d e r s  a t  t h i s  
h os p i t a l  wa s  es t ima t e d  a t  14 1  b y t h e  e n d  o f  t h e  s e co nd  q u a r t e r  o f  
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t h e  20 07 / 20 0 8  f i na n c i a l  ye a r  ( W F K n ob e l  h os p i t a l  w o r k f o r ce  
p r o f i l e ,  20 07 )   
 
W F Kn ob e l  h osp i t a l ’ s  l a t e s t  BFH I a s s e s sm e n t  w as  do n e  i n  2 008  
a n d  w as  f ou nd  to  b e  a  Ba b y- F r i e n d ly  h o s p i t a l  ( Li m p op o  BFH I  
d a t ab as e :  20 09 )  
 
3 . 2 . 3 .  S es he go  H osp i t a l  
S es h e go  hos p i t a l  i s  a  l ev e l  o n e  d i s t r i c t  h osp i t a l  s i t u a t e d  1 5km  
n o r t hw e s t  o f  P o l okw a n e  c i t y .  A c c o r d in g  to  t h e  20 01  c e ns us ,  t h e  
h os p i t a l  s e r v es  a n  e s t i m a t ed  p op u l a t i on  o f  20 0  00 0 ,  w h i ch  i s  a  
c o mbi n a t i on  o f  bo t h  r u r a l  a n d  p e r i -u r b an  co mmu ni t y ( S es h e go  
H o sp i t a l  S t r a t e g i c  P l a n :  2 00 6  t o  20 09) .  
 
T h i s  ho sp i t a l  h as  18 0  a u t ho r i z e d  b ed s ,  o f  w h i ch  1 40  a r e  us a b l e .  I t  
h a d  71 .2 %  us ab l e  b e d  u t i l i z a t i on  r a t e  ( U BU R )  an d  t h e  a v e r a ge  
l e n gt h  o f  s t a y ( A LO S )  o f  4 .2 8  d a ys  b y  t h e  e n d  o f  t h e  20 0 5 /2 006  
f i na n c i a l  ye a r  ( S e sh e go  h os p i t a l  s t r a t e g i c  p l an ,  20 05 - 200 9 ) .  
 
T h e  v ac a n c y r a t e  a t  t h i s  h os p i t a l  w as  3 1 . 6%  b y t h e  e nd  o f  t h e  
2 0 05 / 20 06  f i n an c i a l  ye a r ,  w i th  a  s t a f f  t u r no v er  o f  4 %.  Th e  t o t a l  
n um b er  o f  f e m al e  h e a l th c a r e  p ro v id er s  a t  t h i s  ho sp i t a l  w a s  1 4 9  
b y J u n e  20 07 .  Th e  c l i n i ca l  s t a f f  a m on g  t h i s  g r o up  i s  pa r t  o f  a  
t e am  th a t  o f f e r s  su p po r t  t o  13  ou t  o f  2 8  c l i n i c s  a t  s u r r o un d i n g  
v i l l a ge s  b y c o n d u c t in g  c l i n i c  v i s i t s ;  t h e  Al l i ed  g r o u p  a l so  
p e r f o r ms  h om e  v i s i t s  a t  l e a s t  o n c e  pe r  w e e k  ( Se sh e go  h os p i t a l  
s t r a t e g i c  p l a n ,  200 5 -2 00 9 ;  S e sh e go  h os p i t a l  W o rk f o rce  p r o f i l e ,  
2 0 07 ) .  
 
S es h e go  h os p i t a l  w a s  f i r s t  a s s e s s ed  i n  com pl yi n g  w i th  t h e  t e n  
s t ep s  o f  Ba b y- F r i e n d l y H o s p i t a l  In i t i a t i v e  i n  20 02  an d  a ga i n  i n  
2 0 08 .  I t  o b t a i n ed  a  s t a tu s  as  a  Ba b y- F r i en d l y h o s p i t a l  d u r i n g  bo t h  
a s s es s m en t s  ( Li m po p o  BFH I d a t ab a s e ,  2 00 9) .   
 
3 . 2 . 4 .  Ze b ed ie la  Ho sp i t a l  
Ze b e d i e l a  h os p i t a l  i s  a  l e ve l  o n e  d i s t r i c t  h os p i t a l  s i t u a t ed  in  t h e  
C a pr i co rn  Di s t r i c t  a t  Le p e l l e - Nk ump i  M un i c ip a l i t y .  I t  i s  s i t u a t ed  
8 5  k m  s ou t h  o f  P o l ok w an e ,  7 0  k m e as t  o f  M ok op a n e  a nd  45  km 
n o r t h  o f  R o ed t a n .  I t s  po pu la t i on  i s  e s t i ma t ed  a t  9 5  28 6  ac c o r d in g  
t o  t h e  20 01  n a t ion a l  c e ns us ,  w h i ch  a r e  a l l  r u ra l .  ( Ze b e d i e l a  
H o sp i t a l  s t r a t e g i c  p l an ,  20 04 / 5  t o  2 009 /1 0 )  
 
T h e  hos p i t a l  h a s  1 0 8  a pp r ov e d  b e ds .  I t  h a d  7 0 . 8 %  UBU R  a nd  
A LO S  w a s  4 .2 5% i n  t h e  20 05 / 20 06  f i n an c i a l  ye a r  ( Z e b e d i e l a  
H o sp i t a l  s t r a t e g i c  p l an ,  20 04 / 5  t o  2 009 /1 0 ) .   
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T h e  v a c an c y r a t e  a t  t h i s  ho sp i t a l  i n  t h e  20 04 / 20 05  f i n anc i a l  ye a r  
w a s  5 6% ,  wi th  a  s t a f f  t u rn ov e r  o f  2% .  T h e  t o t a l  n um be r  o f  f e m ale  
h e a l th c a r e  p r ov i d er s  a t  t h i s  h os p i t a l  w a s  9 3  b y J un e  20 0 7 .  Th e  
c l i n i c a l  s t a f f  a mon g  th i s  g ro up  i s  p a r t  o f  a  t e a m t ha t  o f f e r s  
s up po r t  t o  8  c l i n i cs  a t  s u r r ou nd in g  v i l l a ge s  b y c o n du c t in g  c l i n i c  
v i s i t s ;  t h e  Al l i e d  g r o u p  a l so  p e r fo rm s  hom e  v i s i t s  t o  c l i en t s  a t  
s u r ro un d in g  v i l l a ge s  a t  l e as t  o n ce  pe r  w e e k  ( Ze b ed i e l a  h os p i t a l  
s t r a t e g i c  p l an ,  20 05 - 20 09 ;  Ze b e d i e l a  h os p i t a l  W o rk fo r c e  p r o f i l e ,  
2 0 07 ) .  
 
Ze b e d i e l a  h os p i t a l  h a s  n o t  ye t  b e e n  as s es se d  as  a  Ba b y- F r i e nd l y 
h os p i t a l  ( Li m po po  BFH I d a t ab a s e ,  2 009 ) .   
 
3 . 2 . 5 .  H el en e  Fr an z  Ho sp i t a l  
H e l en e  F r anz  ho sp i t a l  i s  a  l e v e l  on e  d i s t r i c t  h os p i t a l  s i t u a t ed  in  
t h e  C ap r i c o rn  Di s t r i c t  a t  B lo ub e rg  l o c a l  Mu ni c i pa l i t y  o f  
M ol em ol e .  I t  i s  s i t u a t e d  9 8  k m  n or t h - w es t  o f  P o l okw a n e .  I t  
s e r v es  Bl ou b e r g ,  Aga n a n g ,  Mo ga l ak we n a ,  Le p h a l a l e  a nd  M a kh a do  
m un ic ip a l i t i e s .  Th e  p o pu l a t i o n  i t  s e rve s  i s  e s t im a t ed  a t  1 6 1  3 21  
a c c o rd in g  t o  t h e  200 1  n a t i on a l  c en su s ,  i t  i s  m a in l y a  d e e p l y  r u r a l  
c o mmu ni t y.  La c k  o f  w a t e r ,  b o th  f o r  ag r i c u l tu r e / ga r d en i ng  a n d  f o r  
h um a n  u s e ,  w as  c i t e d  a s  on e  o f  t he  b igge s t  p r ob l e ms  a t  t h i s  a r e a  
( H e l en a  F r a nz  s t r a t e g i c  p l an ,  20 05 - 200 9 ) .  
 
T h i s  ho sp i t a l  h as  14 9  a u t ho r i z e d  b ed s ,  o f  w h i ch  1 19  a r e  us a b l e .  I t  
h a d  77 .8 %  us ab l e  b e d  u t i l i z a t i on  r a t e  ( U BU R )  an d  t h e  a v e r a ge  
l e n gt h  o f  s t a y  ( A LO S )  o f  4 .9  d a ys  i n  t h e  1 s t  q u ar t e r  o f  t h e  2005  
a n d  20 06  f i n an c i a l  ye a r  ( H e l e n a  F ra nz  s t r a t e g i c  p l a n ,  2 00 5-
2 0 09 ) .  
 
T h e  v a c an c y r a t e  a t  t h i s  ho sp i t a l  i n  t h e  f i r s t  q u ar t e r  o f  2 0 05  wa s  
4 0 %,  wi t h  a  s t a f f  t u r no v e r  o f  4 . 04 % .  T h e  t o t a l  n um be r  o f  f e ma le  
h e a l th c a r e  p ro v i der s  a t  t h i s  h os p i t a l  w a s  1 19  b y J u n e  20 0 7 .  T h e  
c l i n i c a l  s t a f f  a mon g  th i s  g ro up  i s  p a r t  o f  a  t e a m t ha t  o f f e r s  
s up po r t  t o  1 6  c l i n i c s  a nd  2  h e a l t h  c en t e r s  a t  su r ro un d in g  v i l l a ges  
b y c o n d u c t in g  c l i n i c  v i s i t s ;  t h e  Al l i ed  g r o u p  a l s o  p e r f o r m s  h ome 
v i s i t s  a t  l ea s t  o n ce  p e r  w e ek  (H e l e n a  F r a nz  s t r a t e g i c  p l an ,  2 00 5-
2 0 09 ;  He l en e  F r a nz  h osp i t a l  W o rk f o rce  p ro f i l e ,  20 07 ) .  
 
W i t h  r e ga r d  t o  Ba b y- F r i e n d l y h o s p i t a l  s t a t us ,  t h i s  h o sp i t a l  
o b t a i n ed  th e  s t a t us  i n  20 09  a f t e r  i t  f i r s t  f a i l e d  i t s  i n i t i a l  BFH I  
a s s es s m en t .  Th e r e  w e r e  l a c t a t i o n  ma n a ge m en t  wo r ks ho ps  go i ng  
o n  in  t h i s  ho sp i t a l  d u r in g  t h e  t im e  o f  c o l l e c t i on  o f  t h i s  d a t a  
( Li m p op o  BFH I d a t a b a s e ,  2 00 9) .  
 
3 . 3  R e s ea r ch  De s i gn  
A  qu a l i t a t i v e  r e s ea r c h  d e s i gn  w a s  ad o p t ed  fo r  t h i s  s t u d y.  T h i s  
w a s  a n  ex p lo r a t o ry  s t u d y t o  p r ov id e  a  b as e l in e  f o r  f u r th e r  
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r e s e a r ch  i n  a s  f a r  a s  b r e a s t f ee d i n g  t r e n ds  o f  h e a l t h ca r e  p r ov id e r s  
a r e  co n c e rn ed  (W elm a n ,  K r u ge r  a nd  Mi t c h e l l :  20 05 ) .  
 
A  n on - p r ob a b i l i t y  s a mpl in g  m et ho d  w a s  us ed  f o r  t h e  s t ud y a n d  
o n l y f e m a le  he a l thc a r e  p r ov id e r s  who  h av e  h ad  a  b ab y  a n d  a r e  
p r e s en t l y  i n  t h e  e mp lo y o f  t h e  f i v e  d i s t r i c t  h os p i t a l s  a r e  t h e  t o t a l  
p o pu l a t i o n .  T h es e  h a v e  s i gn i f i c an t  e x p e r t i s e  i n  b r ea s t f e e d in g  
s in c e  m os t  o f  t h em  ha v e  gon e  t h r ough  a  min im um  o f  1 8  h ou rs  
l a c t a t i o n  m an a ge me n t  c ou rs e  (G a l lo wa y,  1 9 97 )  
 
A  p u rp os iv e  s amp le  o f  t wo  m an a ge r s  p e r  h os p i t a l  fo r  i n - d ep th  
i n t e rv i e w s  w as  u s ed  a nd  t wo  fo cu s  gr o up s  c om pr i s i n g  o f  ab ou t  
t h re e  t o  t en  i nd iv id u a l s  i n  e a ch  g r oup  p e r  d i s t r i c t  h os p i t a l  w e re  
i n t e rv i e w e d .  
 
3 . 4   D a ta  C o l l e c t i on  

 
3 . 4 . 1 .  I ns t ru me nt s  
 
3 . 4 . 1 . 1  U ns t ru c tu r ed  in -de p th  in t er v i ew s  
U n s t ru c t u r ed  in - de p th  i n t e r v i e ws  w e r e  c o nd u c t ed  o n  two  
m a n a ge rs  r es po ns ib l e  fo r  t h e  r en de r in g  o f  h e a l t h c a re  s e r v i c e s  a t  
e a c h  o f  t h e  5  d i s t r i c t  ho sp i t a l s .  An y t w o  o f  t h e  fo l l o wi ng  h o s p i t a l  
m a n a ge rs  we r e  i n t e r v i e w ed  b ec a us e  o f  t h e i r  r e l e v an c e  to  t he  
r e s e a r ch  t op i c :  T h e  c l i n i c a l  m an a ge r ,  a l l i ed  m a n a ge r ,  t h e  n u rs in g  
m a n a ge r ,  t h e  Ch i e f  Ex e cu t iv e  O f f i c e r  ( CE O )  an d  th e  co r po r a t e  
m a n a ge r .  T h e  co rp o r a t e  ma n a ge r  i s  n o t  d i r ec t l y  i n vo lv e d  i n  
s up e r v i s io n  o f  h e a l th c a r e  p ro v id e r s ;  h e / s he  p l a ys  a  k e y  r o l e  a s  
h e / s he  i s  r e sp on s i b l e  fo r  t r an sp o r t ,  t r a i n in g  a n d  in f r as t ru c tu r e  i n  
t h e  ho sp i t a l .  Th ese  a r e  c r i t i c a l  i n  b r e a s t fe e d i n g  s up po r t  fo r  
e m plo ye e s .  T he  C EO  i s  t h e  a c c ou n t i ng  o f f i ce r  an d  f i n a l  d e c i s i on  
t a k er  i n  t h e  h os p i t a l  an d  a s  su c h ,  h i s /h e r  ro l e  i n  su pp o r t  and  
p r om ot i on  o f  b r e as t f e ed in g  i s  v i t a l  ( Ne u m an ,  20 06 )  
 
3 . 4 . 1 . 2  Fo c u s  gr oup s  
In  t h i s  s t ud y,  t h e  i n t e r a c t io n  an d  in qu i r y w a s  i n  a n  un s t r uc tu red  
m a nn e r .  I t  w a s  a n t i c i p a t e d  th a t  s u ch  f o c us  g r o ups  w i l l  s e r v e  t o  
e l i c i t  r e sp on s es  b e t w e en  m em b e rs  o f  t he  g r ou ps  (W elma n  e t  a l ,  
2 0 05 )  
 
3 . 4 . 1 . 3  Co mpi la t i on  o f  f o cus  g r oups  
T h e  t wo  fo c us  gr o up s  a t  t h e  h osp i t a l s  w e r e  c on s t i t u t e d  a s  
f o l l o w s :  on e  g r o up  c o m pr i s e d  o f  n u rs i n g  p e r s on n e l  a nd  t h e  o th e r  
g r o u p  c on s i s t ed  o f  c l i n i c a l  p e r s on n e l .  Th i s  wa s  d on e  to  c r e a t e  
h om o ge n e i t y  w i t h in  t h e  g r ou p  in  o rde r  t o  min imiz e  i n t im id a t io n ,  
w h ic h  c ou l d  i nh ib i t  r e s po ns e s  f r om  som e  p a r t i c i p an t s  (W e lm a n  e t  
a l ,  20 05 ;  N eum a n ,  2 0 06 ) .  
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W elm a n  e t  a l  (2 0 05 )  i d e n t i f i e d  t h e  f o l l ow in g  p h as e s  i n  
c o nd u c t i n g  f o c us  g r o up s ,  a n d  t h e y  w e r e  u s ed  a s  a  gu i de  i n  t h i s  
s t u d y:  

 
•  T h e  r e se a r c he r  i n t ro d uc e d  th e  t o p i c  t o  t h e  f o cu s  g r o up .  
•  T h e  r es e a r ch e r  s e t  r u l e s  i nd i c a t in g ,  fo r  ex amp l e ,  t h a t  on l y  

o n e  p e r s on  sh ou ld  s p e ak  a t  a  t i m e .  
•  E a c h  pa r t i c i pa n t  ( i n  t u r n )  m a de  a n  o p en i n g  s t a t e me n t  

r e ga r d in g  t h e i r  ex pe r i en c e  o f  t h e  t o p i c .  
•  T h e  r e se a r c he r  gu id e d  th e  op e n  g r o up  d i s cus s i on  b y a s k in g  

q u es t io ns  su ch  a s  “ M os t  p eo p l e  h e r e  m e n t i on e d  Z ,  bu t  ho w 
d o es  t h a t  f i t  w i t h  A? ”  

•  T h e  s e s s i on  en d ed  w i t h  ea c h  p e r s on  ( i n  t u rn )  g iv in g  a  f i n a l  
s t a t em en t  t h a t  co u ld  no t  b e  ch a l l e n ge d .  

  
3 . 4 . 2 .  Pr o c ed ur e  
T h e  p u rp os e  o f  t he  i n t e rv i e w  w as  ex p l a i n ed  to  t h e  p a r t i c ip an t s  
a n d  t h e i r  co -o p e ra t io n  w a s  s ou gh t .  P a r t i c ip an t s  w e re  i n fo rm e d  
t h a t  t h e  i n t e r v i e w p r o c es s  wi l l  no t  t ak e  m or e  t h an  3 0  m in u t e s .  
 
A  t a p e  r e co rd e r  w as  u s ed  wi th  t h e  p a r t i c ip a n t ’ s  c on s en t  t o  r e c o rd  
c o nv e r sa t i o ns .  F i e ld  no t e s  w e r e  t ak e n  b y t h e  r es e a rc h e r  i n  o rd e r  
t o  r e co rd  o bs e rv a t io n  m a d e ,  no n -v e rba l  b eh a v io r  su c h  as  p a us es  
i n  c on ve r s a t i on ,  s i t t i n g  a r r a n ge me n t s  a n d  bo d y ge s t u r es  ( W elm an  
e t  a l ,  2 00 5 ) .  
 

3 . 4 . 2 . 1  M a t e r i a l s  
A  t a pe  r e c o rd e r  wa s  us e d  i n  a l l  f o cu s  g r ou ps ,  an d  f i e l d  n o t es  
w e r e  c om pi l e d  t o  r e c o r d  an y n o n -v e r b a l  r e s po ns es  a n d  o th e r  
ge s t u r e s .  A  no t e  p ad  w a s  u s ed  to  no t e  a n y o p i n i on s  an d  i t e m s  t ha t  
n e e d ed  fu r t h e r  d i sc u ss io n .  Id e n t i t y  t a gs  i n  t h e  f o rm  o f  n um be rs  
w e r e  m ad e  f o r  e v e r y p a r t i c ip a n t  t o  i d en t i f y  e a c h  m e mb e r  
( W elm a n  e t  a l ,  2 005 ) .   
 
3 . 4 . 2 . 2  Th e  l oc a t io n  f o r  co l l e c t in g  d a ta  
M a n a ge rs  w e r e  i n t e r v i e w ed  in  t h e  p r i v a c y o f  t h e i r  o f f i c e s ;  t h e y 
w e r e  r eq u es t e d  to  c h oo se  t h e  t i me  t ha t  su i t s  t h em f o r  t h e  
i n t e rv i e w .  On e  m an a ge r  w a s  on  m at e r n i t y  l e a v e  a n d  a g re e d  to  b e  
i n t e rv i e w e d  a t  h ome .  
 
Fo c us  g r ou ps  we re  c on du c te d  wi th i n  t h e  h os p i t a l  p r e mi s es ,  
p r e f e r ab l y i n  t h e  b o ar d ro om  o r  an y s p a c io us  ro om  wh e re  
i n t e r ru p t i on s  co u l d  b e  min imiz e d .  
 
A  no t e  w as  p l ac ed  a t  t h e  do o r  t o  i n d i c a t e  t h a t  t h e r e  w e r e  
i n t e rv i e w s  i n  p ro gr e s s  a nd  n o  d i s tu rb an c e  wa s  a l l o w ed .  
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3 . 4 . 3 .  D a ta  An al ys i s  
W elm a n  e t  a l  ( 20 05 )  i nd i c a t e  t ha t  t h e  a n a l ys i s  o f  t h e  i n fo r ma t ion  
o b t a i n ed  f r om  u ns t r u c t u r ed  in t e r v i e ws  a n d  f o c us  g r o up s  i s  b as ed  
o n  th e  i n t e r v i e w e r ’ s  r e co rd s .  T h e  em ph a s i s  i s  p l a c ed  o n  w r i t i n g  a  
s um ma r y o f  t h e  p r o c ee d i n gs  as  so o n  as  p oss ib l e  a f t e r  t he  
c o n c l us i on  o f  t h e  i n t e rv i e w (s ) .  T he  r e p or t  w a s  p ro gr e s s i ve l y  
w r i t t e n  a f t e r  e ac h  e n co un t e r .  Th e  t ap e  r e co r d i ngs  w e re  
t r an s c r ib e d  an d  co mp le m en t e d  b y t h e  n o t es  t h a t  wer e  t a k en  
d u r i n g  th e  i n t e rv i ew s .  
 
D e  V os ,  S t r yd o m  a n d  Fou c he ( 2 0 0 5 )  i n d i c a t e  t h a t  t h e r e  i s  n o  
c l e a r  d i s t i n c t io n  b e tw e e n  d a t a  c o l l e c t i on  a nd  an a l ys i s  i n  
q u a l i t a t i v e  r e s e a r ch .  Th e  f i r s t  a s p e c t  o f  d a t a  a n a l ys i s  i s  do ne  
d u r i n g  c o l l e c t i o n .  T h e y a l l ud e  th a t  a s  d a t a  i s  c o l l ec t e d ,  t h e  
r e s e a r ch e r  m a y l o ok  fo r  a l t e r n a t i ve  ex p l an a t io ns  an d  p a t t e r n s  t h a t  
w o u l d  i nv a l id a t e  i n i t i a l  i n s i gh t ,  n o t  n e c es s a r i l y  f o c u s in g  on  
c o n f i rmi n g  p r e l imin a r y f i e ld  h yp o th es e s .  Da t a  a na l ys i s  i n  t h i s  
s t u d y c o m m e nc e d  f r om  th e  i n i t i a l  i n t e rv i ew  a nd  fo c us  g r o u p ,  i t  
c o n t i nu e d  p ro gr e s s i v e l y t h r o u gho u t  da t a  c o l l e c t i o n .  N ew  ins i gh t s  
w e r e  d i sc ov e r e d  th r o u gho u t  d a t a  co l l e c t i on  a nd  th i s  fo rm e d  th e  
b a s i s  fo r  an a l ys i s  
 
D e  V o s ,  S t r yd o m  an d  Fou c h e ( 2 0 0 5 )  i d e n t i f y  9  p h a s e s  i n  d a t a  
a n a l ys i s ,  w h er e a s  M a r sh a l l  a nd  R os sm a n  ( 19 99 )  i d en t i fy  6  p h a ses  
i n  d a t a  a n a l ys i s .  T h e  l a t t e r  w a s  u se d  a s  a  gu i d e l i n e  i n  t he  
a n a l ys i s  o f  t h e  d a t a  c o l l e c t e d  in  t h i s  s t u d y.   
 
3 . 4 . 3 . 1  O r gan iz ing  th e  d at a  
T h e  m at e r i a l  u s e d  a t  va r io us  d a t a  c o l l e c t i o n  p o in t s  we r e  l a be l ed ,  
w i t h  da t es  wh e n  th e  d a t a  w as  c o l l ec t e d  i nd i c a t e d .  F i e l d  n o t es  
w e r e  t h e n  t r a ns fe r r e d  to  t h e  c om pu te r  a n d  a  v e r b a t im  
t r an s c r ip t i o n  o f  t he  a u d i o  t a p es  w as  do n e .  Cu t t i n g  a nd  pa s t i n g  o f  
t h e  d a t a  co l l e c t ed  w a s  d on e  on  t h e  co mp ut e r .  D a t a  co l l e c t ed  w as  
c o p i e d  an d  t h e  m a s t e r  c op y w a s  k e p t  i n  a  s a f e  p l a c e  fo r  r e f e r e n ce  
w h e n ev e r  o ne  n e ed s  t o  r e v i s i t  t he  no t es  (D e  Vo s ,  S t ryd o m  a nd  
Fo u c he,  2 0 0 5 ) .   
 
3 . 4 . 3 . 2  Ge n e r at ing  ca t eg or i es ,  th e me s  a nd  pa t t e rn  
W o r ds  a nd  t h em es  th a t  p a r t i c i p an t s  u s e  f o r m ed  a  b a s i s  f o r  
f o rm ul a t in g  c a t e gor i es  a nd  s ub - c a t e go r i e s  o f  c on c e p t s .  In  t h e  
a n a l ys i s  e xp e r i en ce s ,  f e e l in gs  a n d  n ee ds  o f  b o th  e mp loye e s  a n d  
t h e i r  m a n a ge rs  w i th  r e ga r d  t o  b r e as t fe e d in g  a n d  wo r k  we r e  u s ed  
a s  t h r e e  m ain  c a t e go r i e s  d e v e lo p ed  b y  V a n  Z yl  ( 1 99 3 )  as  c i t e d  i n  
D e  Vo s ,  S t r yd o m an d  Fo u ch e ( 2 0 0 5 ) .  A f t e r  c l os e  ex am in a t io n  o f  
t h e  f i r s t  d a t a ,  su b - c a t e go r i es  w e re  de v e lo pe d  o u t  o f  t he  a b ov e  
t h re e  c a t e go r i es  and  t h es e  w e r e  r e gu l a r l y  m o d i f i ed  as  t h e  a n a l ys i s  
p r o gr es s ed  (D e  V os ,  S t r yd o m  a nd  Fou ch e 2 0 0 5 ) .   
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3 . 4 . 3 . 3  C od ing  th e  d a ta  
D e nz i n  a nd  Li n c o ln  (2 00 0 )  a l l u d e  tha t  ‘ co d in g  i s  t he  h e a r t  an d  
s ou l  o f  wh o l e - t ex t  a n a l ys e s . ’  Th i s  s t a t em e n t  i s  fu r t h e r  su p po r t ed  
b y D e  V o s ,  S t r yd o m  a nd  Fo u ch e ( 2 0 0 5 )  w h o  i n d i c a t e  t h a t  
c o d i n g  i s  t he  f o rma l  r e p r es en ta t i on  o f  a n a l yt i c  t h i nk in g .  M os t  o f  
t h e  c od i n g  w as  don e  m a nu a l l y  u s in g  h i gh l i gh t e r  p e ns  o f  v a r i ous  
c o lo u r s  a nd  t he n  e n t e r ed  o n  th e  c om put e r  a f t e r  i n i t i a l  co d i n g .  
 
W h e n  co d in g  t h e  d a t a  t h e  g r o un de d  t h eo r y a p p r o a c h  w a s  us ed .  
T h e  e mp ha s i s  i n  t h i s  m e th od o lo g y i s  t h a t  t h e  t h e o r i es  ge n e r a t ed  
e m e r ge d  f r om  th e  d a t a .  D e  Vos ,  S t r yd o m  a n d  Fo u ch e ( 20 05 )  
i nd i c a t e  t ha t  t h e  g r o u nd e d  t h eo r y  a p p ro a c h  i s  r e l ev a n t  t o  t he  
h um a n  s e rv i c e  p ro f e s s i on s  an d  i t  u t i l i z e s  t h r e e  m e th o ds  o f  
c o d i n g:  

•  Op en  c od ing -  i n  t h i s  m e th od  th e  d a t a  c o l l e c t ed  i s  b r ok en  
d o wn ,  ex ami n ed ,  c omp a r ed ,  co n c ep tu a l i z e d  an d  
c a t e go r i z ed .  T h i s  i n vo lv e d  c l os e  ex ami n a t i on  o f  t h e  
s e n t en c e s  an d  p a rag r a p h s  o f  t h e  f i r s t  i n t e r v i e w  an d  f ocu s  
g r o u p  d a t a .  De  V os ,  S t r yd o m  a nd  Fouc h e ( 2 0 0 5 )  i n d i c a t e  
t h a t  t h i s  ap p ro a c h  t o  o pe n  co d in g  i s  u s e f u l  w h e r e  t h e r e  a r e  
s e v e ra l  c a t e go r i e s  a l r e ad y d e f in e d .  

   
•  A x ia l  c od in g -  t h e  d a t a  t h a t  h as  u nd e rgo n e  op e n  c od in g  i s  
n o w p u t  t o ge t he r  i n  n ew  w a ys .  C on n ec t i on s  b e t we e n  
c a t e go r i es  w er e  ma d e ,  l o ok in g  a t  t he  c on d i t i o ns ,  c on t ex t ,  
a c t i on s  a nd  co ns equ e n c es .  

 
•  S el e c t i v e  cod i ng -  a t  t h i s  s t a ge  a  c o r e  c a t e go r y i s  
s e l e c t ed  an d  s ys t e m at i c a l l y  r e l a t e d  t o  o t h e r  c a t e go r i es .  
C a t e go r i e s  t h a t  n ee d  fu r t h e r  r e f i n eme n t  a nd  d e v e l opm en t  
a r e  f i l l ed  ( De  Vo s ,  S t r yd o m  a nd  Fou ch e,  2 0 0 5 ;  Da w son :  
2 0 07 )  

 
3 . 4 . 3 . 4  T e s t ing  th e  e me r ge n t  u nd er s tand ings  
T hi s  ph as e  i nv o lv ed  e v a l u a t i n g  h o w  re a s on a b l e  a nd  p ro ba b l e  t he  
r e s e a r ch e r ’ s  d e v e lo p i n g  un de r s t an d i ngs  a r e .   D e  V os ,  S t r yd om 
a n d  Fo u ch e ( 2 0 0 5 )  i n d i c a t e  t h a t  a  p a r t  o f  t h i s  p h a s e  i n v o l v e s  
e v a lu a t in g  th e  d a t a  f o r  t h e i r  u s e fu ln e s s  a nd  c e n t r a l i t y  t o  t h e  s to r y  
t h a t  u n fo l ds .  I r r e l e v a n t  d a t a  w as  e ve n tu a l l y  d i s c a rd e d  a n d  o n l y  
d a t a  t h a t  i s  c en t r a l  t o  t h e  r es e a r ch  ob j e c t iv es  i s  d i s p l a ye d  in  t h i s  
r e p o r t .  

 
3 . 4 . 3 . 5  S e ar ch ing  f o r  a l t er n at iv e  e xp l ana t ion s  
T h e  c a t e go r i e s ,  t hem e s  an d  p a t t e r ns  t ha t  s e em e d  s o  a pp a re n t  w e re  
c h a l l en ge d  an d  a  s e a r ch  fo r  o th e r  ex p l a n a t i on s  ma d e .  M a rs h a l l  
a n d  R os sm an  ( 19 99)  i nd i c a t e  t ha t  a l t e r n a t iv e  ex p la n a t i ons  a l wa ys  
ex i s t .  S t a r t i n g  w i th  d a t a  a n a l ys i s  a s  s o on  a s  t h e  f i r s t  d a t a  wa s  
c o l l e c t ed  as s i s t ed  t h e  r es e a rc h e r  i n  t h i s  en d e av or .  
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3 . 4 . 3 . 6   W ri t in g  th e  r epo rt  
M a r sh a l l  a nd  Ro ssm a n  ( 19 99 )  a nd  D e  V os ,  S t r yd o m  an d  Fo u c he 
( 2 00 5 )  a g r e e  t h a t  w r i t i n g  a b o u t  qu a l i t a t i v e  d a t a  c an n o t  b e  
s e p a ra t ed  f r om  t he  a n a l yt i c  p r o c es s .  A  m at r ix  w as  us ed  as  on e  o f  
t h e  m e an s  t o  r ep or t  t h e  r es u l t s  o f  t h e  s t ud y.  T h i s  s e rv e s  t he  
p u rp os e  o f  m ak i n g  a  c o mp a r i so n  b e tw e e n  r es po ns es  b y  m a n a ge rs  
v e r su s  e mpl o ye e s  a n d  i n t e r - g r o up  com p ar i s on s .  Th e  c e l l s  o f  t he  
m at r ix  c on ta in  t ex t ,  n o t  n umb e rs  ( D e  V o s ,  S t r yd o m  a nd  Fo u c h e ,  
 2 0 0 5 )    
 
3 . 4 . 4 .R e po r t in g  o f  d a ta  a nd  u t i l i za t ion  o f  r e su l t s  
A  c o mp r eh e ns iv e  re p o r t  ou t l i n in g  t h e  f i nd in gs  o f  t h i s  s t u d y w i l l  
b e  w r i t t en  t o  t h e  M ot he r  a nd  C h i l d  W e l fa r e  an d  N u t r i t i on  
d i re c to r a t e  i n  t h e  p r ov in c i a l  de p a r t m en t  o f  h ea l t h  f o r  
c o ns id e r a t i on .  T h e  f i nd i n gs  o f  t h i s  s t ud y w i l l  b e  p r es en t ed  a t  t he  
p r ov in c i a l  r e s ea r ch  s ym p os ium  o f  t h e  Li m po po  P r o v i nc i a l  
D e p a r tm e n t  o f  H e a l t h .   
 
T h e  r e su l t s  o f  t h i s  s t u d y w i l l  b e  p u b l i sh ed  i n  t h e  r e l ev a n t  
j ou r na l s  a nd  w i l l  f o r m  a  b as i s  f o r  f u r th e r  r e se a r c h  a nd  
i mp ro v em en t  p l a n  f o r  t h e  c on d i t i o ns  o f  s e r v i c e  o f  emp lo ye e s  o f  
t h e  Li m po po  D ep a r t me n t  o f  H e a l th  and  S o c i a l  D e v e lo pme n t  wh o  
c h oo s e  t o  b r e as t f e ed .  
 
3 . 5   S ig n i f i can c e  o f  the  s tudy  
T h e  f in d i n gs  o f  t h i s  s t u d y w i l l  a s s i s t  po l i c y m a k e r s  i n  t he  
D e p a r tm e n t  o f  H ea l t h  an d  S o c i a l  D e v e l op me n t  ( Li mp o po )  t o  
d e v e l op  p o l i c i e s  t ha t  ad d r es s  t h e  n e eds  o f  em pl o ye e s  i n  a s  f a r  a s  
b r e a s t fe e d i n g  an d  w o r k  i s  c on c e rn e d .   
 
3 . 6  Li mi t a t io ns  o f  th e  s tudy  

 
3 . 6 . 1 .  M in i mu m nu mb e rs  in  Fo c us  g rou ps  
T w o  o u t  o f  t en  f ocu s  g r ou ps  w e r e  con d uc t ed  wi t h  t h r e e  m em b er s  
m ai n l y d u e  to  un av a i l ab i l i t y  o f  p a r t i c i p an t s .  In  o n e  i n s t i t u t i on  
t h e r e  w e r e  f e w e r  f e m al e  em pl o ye e s  i n  t h e  c l i n i c a l  c a r e  c a t e go r y  
s u ch  t h a t  t h e  mi n im um  n umb e r  c ou ld  n o t  b e  r e a c h ed .   

 
3 . 6 . 2 .  E mpl oy e e s  w i th out  ch i ld r en  
A  to t a l  o f  f i v e  empl o ye e s  w h o  p a r t i c ip a t ed  i n  t h e  f o cu s  g r o u p  d id  
n o t  h av e  a n y  c h i ld r e n .  T he  m an a ge r s  o f  va r i o us  p r o f e s s io na l  
u n i t s  r e l i ed  on  d e l e ga t i on  to  p as s  i n f o rm at i on  t o  m em b er s  o f  
s t a f f .  Th i s  r e su l t ed  i n  so me  o f  t he  s e l e c t i o n  c r i t e r i a  n o t  b e i n g  
a d h e re d  t o  a s  t h e  d e l e ga t e s  w e re  n o t  g iv e n  th e  o r i g i n a l  
r e q u i s i t i on .  Fo r  e th i c a l  r e as on s  i t  wa s  n o t  p os s ib l e  t o  d i smi s s  
t h es e  em pl o ye e s  f r o m  fo c us  g r o up s  on c e  th e y w e r e  t h e re .  M os t  o f  
t h e  i np u t  t h e y m a de  w a s  b as e d  o n  th e i r  f e e l i n gs  a nd  p e rc e p t io ns  
r e ga r d in g  b re a s t f e ed in g .  
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3 . 6 . 3 .  V a ri ous  nu r s ing  ca t e go r i e s  
C om bin in g  a l l  nu r s i n g  c a t e go r i e s  u nde r  o n e  ro o f  f o r  f o cu s  g r ou p  
c r e a t ed  a  s i t u a t io n  w h e r e  t h e  f a c i l i t a to r / r e s ea r c h er  h a d  to  c o e r c e  
t h e  l ow e r  c a t e go r i es  a s  t h e y w e r e  q u i e t  i n  mo s t  d i s c uss io ns .  Ou r  
f o c us  g ro up  w as  no t  a s  hom o ge no us  a s  i t  w as  m e an t  t o  b e .  Som e 
m em b e rs  d om in a t ed  th e  d i s c uss io ns ;  t h i s  ne e d ed  t h e  f a c i l i t a t o r  t o  
c o n t ro l  t h e  s i t u a t i on .  

 
3 . 7  E th i c a l  c on s id e ra t i ons  
A p p ro va l  w a s  o b t a i n ed  f ro m  th e  U n iv e r s i t y  o f  Li m po po  E t h i cs  
C omm i t t e e  t o  c ond u c t  t h e  s t ud y a f t e r  a p p ro v a l  o f  t h e  r e s e a r ch  
p r op os a l  b y t h e  Re s e a r ch  C omm i t t e e  o f  t h e  S c ho o l  o f  H e a l th  
S c i e n ce s .  P e rm is s io n  t o  co nd uc t  i n t e rv i ew s  w a s  o b t a i n ed  f r om  th e  
Li m p o po  P ro v in c i a l  De p a r tm e n t  o f  H e a l t h ’ s  e th i c s  c om mi t t e e .  
A f t e r  a pp r ov a l  w as  g r a n t ed ,  t h e  C E O’s  o f  t h e  f i ve  ho sp i t a l s  w e r e  
b r i e f e d  a bo u t  t h e  s tu d y a n d  th e i r  co -o pe r a t i on  w a s  so u gh t .  
 
P a r t i c ip an t s  w e r e  i n f o rm ed  th a t  t h e i r  p a r t i c i pa t io n  i s  vo lu n t a r y,  
t h a t  t he y h a v e  the  r i gh t  t o  a bs t a in  f r om  p a r t i c ip a t ion  a nd  t o  
w i t hd r a w  f ro m  p ar t i c ip a t io n  a t  a n y  t im e  i f  t h e y d o  n o t  f ee l  
c o mf o r t ab l e  t o  c on t i nu e .  T h e y  w e r e  a l so  i n fo rm e d  t h a t  t h e  
d i s c uss io n  w i l l  b e  r e c o rd e d .  C on f i d en t i a l i t y  o f  t h e  i n fo r ma t i on  
c o l l e c t ed  i s  m a i n t a i n ed .  C on s en t  fo r ms  w e r e  i s s u ed  b e f o re  
i n t e rv i e w s  an d  on ly  t h o s e  w h o  c omp le t e d  t h em  w e r e  i n c l ud e d  in  
t h e  s tu d y.  
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C H A PTER  4  RESU LTS 
 
4 .   1  I n t r odu c t io n  
D a t a  c o l l e c t e d  i n  t h i s  s t ud y w a s  c o d e d  m an u a l l y  u s i n g  h i gh l i gh t e r  
p e ns .  Fo ur  c a t e go r i e s  w e r e  i n i t i a l l y  i d e n t i f i e d  an d  th e y  f o rm e d  th e  
b a s i s  o f  i n i t i a l  co d i n g .  T h es e  c a t e go r i e s  a r e :  Fe e l in gs ,  Ex p e r i en c e s ,  
N e e ds  a nd  Op i n i on / Fa c to r s .  Th e  l a t t e r  i n c l ud e d  a n yt h in g  t ha t  w as  
n o t  f a l l i n g  w i th in  t h e  f i r s t  t h r e e  bu t  t h a t  a pp e a r ed  t o  h a ve  a n  
i n f lu e n c e  on  b re a s t f e ed in g  a mo n g  h ea l t h c a re  p ro v id e r s .  T h e  f ou r  
c a t e go r i es  w e r e  fu r t h e r  b ro k en  in t o  s ev e n  s ub - c a t e go r i e s  w h ic h  wi l l  
b e  i d en t i f i ed  l a t e r  i n  t h i s  ch a p t e r .  
 
D u  P lo o y ( 2 0 0 2 )  a l l u d es  t h a t  a  f r e q ue n c y c o u n t  i s  t h e  on l y  
q u an t i t a t i v e  t yp e  o f  d a t a  t h a t  c a n  be  o b t a in ed  in  q u a l i t a t i ve  d a t a  
a n a l ys i s .  In  t h i s  i n s t an c e  a  t a l l y  s h e e t  w as  c om pi l e d ,  wh e r e i n  d a t a  
w a s  a l l o c a t e d  to  ca t e go r i es  a s  o u t l i ne d  i n  t h e  p r e v i ou s  p a r a g r a p h .  
T h e  f r eq u en c y o f  c o n c ep t s  w as  c oun t ed  a s  t h e y o c c u r r e d  du r i n g  
d i s c uss io ns  i n  f o cu s  g r ou ps  a n d  a l so  d u r in g  i n t e rv i ews .  Th e  d a t a  
w i l l  a l s o  b e  s umm a r i z e d  a nd  a  c om p ar i s on  b e t we e n  t h e  f i n d i n gs  
f r om  f oc us  g r o up s  w i t h  e mp lo ye e s  a n d  i n t e rv i e ws  wi th  m an a gers  
w i l l  b e  m ad e  i n  o rd e r  t o  i de n t i f y  a r e a s  o f  c on gr u en c e  an d  a re a s  o f  
c o n f l i c t .  
 
4 .   2  Fo c u s  Gr oups  Re su l t s  
T h e  r es u l t s  o f  t h e  s tu d y i n d i ca t e  t h a t  p a r t i c i p an t s  i n  fo c us  g r o ups  
c o u l d  e a s i l y  t a lk  a bo u t  t he i r  ex p e r i en c es  wi th  r e ga r d  t o  
b r e a s t fe e d i n g  a nd  w o r k  ( 31 7  re sp on se s )  a s  d i sp l a ye d  in  T ab l e  4 .1  
b e lo w.  O p i n io ns  o r  f a c t o r s  t h a t  co n t r i bu t ed  to  w he t h er  t h e y 
s u c c ee d ed  to  b r e as t fe e d  o r  no t  w e re  m e n t i on e d  ( 17 7  r e s po ns es ) .  
Fe e l i n gs  r e ga rd in g  b r e a s t f ee d i n g  a nd  w o r k  r e f l e c t e d  1 54  t im e s  and  
n e e ds  w e r e  t h e  l e as t  d u r in g  c on v er s a t i o ns  (1 03  t i m es ) .   
 
T h es e  f i gu r es  a r e  fu r th e r  p r es en t ed  d i a g r a m m at i c a l l y  i n  F i gu r e  4 .1 .  
T h i s  d i a g r am  i nd i ca t es  t h e  ab o ve  f r eq u en c y i n  t h e  f o rm o f  a  c h a r t .  
T h i s  s ho w s  wh a t  ca t e go r y  d o mi n a t ed  t h e  d i s c us s io ns  i n  t he  f o cu s  
g r o u ps .  
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T abl e  4 .1 :  A  f r eque n cy  tab l e  f o r  re sp ons es  in  f o cu s  g ro ups  
 
Fo c u s  
g r oup  

M e mb e r s  
in  g r oup  

Fe e l in gs  E xp e r i en c es  N e e ds  Fa c t o r s /  
Op in i ons  

1  3  1 8  2 3  1 3  1 2  
2  5  3 6  3 2  1 3  3 6  
3  8  9  2 0  1 3  1 5  
4  8  2 2  5 9  9  4  
5  6  1 6  2 3  1 2  8  
6  5  1  2 6  6  2 1  
7  7  2 6  5 7  1 3  3 8  
8  9  1 7  2 4  1 0  2 0  
9  9  9  4 3  7  1 7  
1 0  3  3  1 0  7  6  
T o ta l  6 3  1 5 7  3 1 7  1 0 3  1 7 7  
 
 

Needs, 103

Feelings, 157
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Experiences, 317
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Fi g ur e  4 .1 :  Fo cus  g r oup s  r esp ons e s  
 
T a b l e  4 .2  r e p r es en t s  r e s po ns es  m ad e  du r in g  nu rs e s ’  fo c us  g r o up s   
 
T ab l e  4 .2 :  R esp ons e s  f ro m nu rs e s ’  f o c us  g rou ps  
 
Fo c us  
G r o up  

M e mb e rs  
i n  g r o up  

Fe e l i n gs  Ex pe r i e n c es  N e e ds  Fa c t o r s /  
O p in i on s  

1  3  1 8  2 3  1 3  1 2  
3  8  9  2 0  1 3  1 5  
4  8  2 2  5 9  9  4  
6  5  1  2 6  6  2 1  
8  9  1 7  2 4  1 0  2 0  
 3 3  6 7  1 5 2  5 1  7 2  
 
T a b l e  4 .3  r e p r es en t s  t ho s e  t h a t  w e r e  ma d e  b y c l i n i c a l  p e r s on n e l .  
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T abl e  4 .3 :  R esp ons e s  f ro m c l in i c a l  pe r s onn e l  f o cus  g r oup s  
 
Fo c us  
G r o up  

M e mb e rs  
i n  g r o up  

Fe e l i n gs  Ex pe r i e n c es  N e e ds  Fa c t o r s /  
O p in i on s  

2  5  3 6  3 2  1 3  3 6  
5  6  1 6  2 3  1 2  8  
7  7  2 6  5 7  1 3  3 8  
9  9  9  4 3  7  1 7  
1 0  3  3  1 0  7  6  
 3 0  9 0  1 6 5  5 2  1 0 5  
 
T h e  a bo v e  r es po nse s  w e r e  f u r th e r  b ro k en  d o wn  in  a n  e n d e av or  t o  
d e v e l op  m e an i n g  to  t h e  c on c ep t s  ge ne r a t ed  d u r in g  t h e  fo c us  g r o u ps .  
S ub - c a t e go r i es  t h a t  w e r e  d e v e lo p ed  a re :  P os i t i v e  f e e l i n gs ,  n e ga t i ve  
f e e l i n gs ,  p os i t i v e  ex p e r i en c es ,  n e ga t i v e  ex p e r i e n c es ,  f a c t o r s  and  
o p i n i on s .  T  h e  c a t e go r y t h a t  wa s  n o t  f u r th e r  b ro ke n  d o wn  i s  t h a t  o f  
e m plo ye e s ’  n e ed s .   
 
N e ga t iv e  ex p e r i e nc e s  f e a tu r ed  m os t  i n  t h e  c on v e rsa t i on ,  w i th  
n e ga t i v e  f e e l i n gs  r e ga r d in g  p r e gn an cy ,  b r e a s t fe e d i n g  and  h av in g  to  
r e tu r n  t o  wo r k  f o rm in g  a  b i g  p e r c en t a ge  o f  t h e  n e ga t iv e  f e e l i n gs .  
T h i s  w a s  m ai n l y i n  r e sp on se  t o  qu es t io n  o ne  a nd  qu e s t i on  f ou r  o f  
o u r  gu id i n g  q u es t io ns  ( s e e  a pp e nd ix  C ) .  Be lo w  i s  a  t a b l e  o f  t he  
s um ma r y o f  r e s po ns e s  un d er  n e w  su b -c a t e go r i es  (T a b l e  4 . 4 ) .   
 
P os i t i v e  f e e l i n gs  f e a t u r e d  as  t h e  l o we s t ,  w i th  t h i r t y  s i x  r e s po ns e s .  
O n  t h e  o t h e r  h an d ,  em pl o ye e s  c o u l d  e a s i l y  p o i n t  o u t  f a c to r s  t ha t  
c o n t r i bu t e d  to  t he  su c c e s s  o r  f a i l u re  o f  t h e i r  b re a s t f e e d in g  
ex p e r i en c e .  O p i n i on s  i n c lu d e  p a r t i c ip an t s ’  kn ow le d ge  a nd  
a s su mpt io ns  r e ga rd in g  b r e a s t f ee d i ng ,  t h es e  m a y b e  f a c t ua l ,  
p e r c ep tu a l  o r  ev e n  m yt h s  r e ga r d i n g  b re a s t f e e d in g  a nd  w or k .     
 
T abl e  4 .4 :  S u mma r y  o f  re sp ons es  p er  sub - ca t eg o ry  
 
Sub - Ca t e go ry  Fr e q ue n cy  o f  r e spo ns es  
N e ga t iv e  Ex p e r i en ce s  2 0 7  
N e ga t iv e  f e e l i n gs  1 2 1  
P os i t i v e  Ex p e r i e n ce s  1 1 0  
Fa c t o r s  1 0 9  
N e e ds  1 0 3  
O p in i on s  6 7  
P os i t i v e  f e e l i n gs  3 6  
   
Po s i t iv e  Ex p er i en ce s  
T a b l e  4 . 5  i nd i c a t e s  a  b r e a kd ow n  o f  t he  p os i t i v e  ex p er i enc e s  a s  t he y  
w e r e  sh a r e d  ac r os s  t h e  f o cu s  g r ou ps .  Th e se  r e su l t s  i n d i c a t e  t h a t  
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s om e  e mpl o ye e s  w i th i n  t h e  f oc us  g r o u ps  e n j o ye d  b r e a s t f e e d i n g  a nd  
a c t ua l l y  s u c c e ed ed  i n  i t .   
 
T w e n t y s ix  p a r t i c i p an t s  ( 41 .3 % )  ind i c a t ed  t ha t  t h e y  e n j o ye d  t o  
b r e a s t fe e d .  E i gh t ee n  p a r t i c i p an t s  (2 8 .6 % )  in d i c a t ed  t ha t  t h e y  
m a n a ged  t o  b re a s t fe e d  f o r  tw o  ye a r s  a n d  b e yo n d .  T e n  pa r t i c i p an t s  
( 1 5 . 9 %)  i nd i c a t e d  t h a t  t he y h a d  s u p po r t i v e  wo r k  en v i r onm e n t s ,  
w h ic h  in c l ud e  s up p or t i v e  m an a ge r s  a n d  c o l l ea gu e s .  O n l y  s ix  
p a r t i c ip a n t s  (9 .5 )  i n d i c a t e d  t h a t  t h e y  m a n a ged  t o  p r a c t i ce  e x c lu s iv e  
b r e a s t fe e d i n g  f o r  so m e  t im e .  O f  a l l  t h e  p os i t i v e  ex p e r i e n c e s ,  o n l y  
o n e  p a r t i c i p an t  (1 .6 % )  in d i c a t e d  t h a t  s h e  h ad  a  su pp or t i ve  n an n y.  
   
T abl e  4 . 5 :  Pos i t i ve  e x p er i en ce s  w i th  r e g a rd  t o  b r ea s t f e e d in g  and  
w o rk  
 
N u mb e r  o f  
p a r t i c ip a n t s  

Ex pe r i e n c e  F r e q u en c y  

2 6  I  s u c c e ed e d / e n jo ye d  t o  b r e as t f e e d  f o r  
s om e  t im e  

3 2  

1 8  I  b r e a s t f ed  fo r  a t  l ea s t  t w o  ye a r s  2 9  
1 0  I  h a d  s u pp o r t i v e  ma n a ge r ,  c o l l e a gu e  o r  

w o r kp l a c e   
1 2  

7  I  h a d  e n ou gh  ex p r es s ed  b re a s t  m i lk  a nd  
m y b a b y t o ok  i t  

8  

6  I  p r a c t i c ed  ex c lu s iv e  b r e a s t f e ed i n g  fo r  
s om e  t im e  

6  

5  I  go t  su pp or t  f ro m f a mi l y t o  b r e as t f e ed  9  
4  I  c o u l d  w e l l  b a l a nc e  b r e a s t f ee d i n g  an d  

w o r k  
6  

4  M y b a b y w a s  h a pp y a nd  h e a l th y  5  
2  I  c o u l d  b on d  wi t h  m y b a b y 2  
1  I  h a d  a  go o d / su pp o r t i ve  n an ny/  

c a r e g i v e r  
1  

 T o t a l  1 1 0  
 
N e g at iv e  Exp e r ie nc e s  
T a b l e  4 . 6  b e l ow  g iv e s  an  ov e rv i e w  o f  t h e  n e ga t iv e  ex p e r i e n ce s  t h a t  
w e r e  s ha r e d  am on g  p a r t i c i p an t s .  T w en t y  t h r e e  ( 36 .5 % )  p a r t i c ip a n t s  
a c r o s s  a l l  fo c us  g ro u ps  i nd i c a t e d  th a t  b r e a s t f ee d i n g  w as  a  d i s as t e r  
o r  i t  w as  pa in f u l .  Th i s  t h em e  in c l ud e s  p a in  d u e  to  s o r e  n ip p l e s .  T h i s  
m at t e r  wi l l  b e  fu r th e r  d i s cu ss ed  i n  c h ap t e r  f i v e .  T w e n t y o n e  
p a r t i c ip a n t s  ( 33 .3% )  in d i c a t ed  th a t  t h e y d i d  n o t  h a v e  a  go o d  w o rk  
l i f e  b a l a n c e ,  wh i c h  in c lu d ed  s l e e p in g  o n  du t y a n d  h av i ng  n o  s o c i a l  
l i f e .  
 
I t  i s  w o r th  n o t i n g  t h a t  un su pp o r t i v e  w o r k  en v i ro nm e n t  f e a tu r e d  as  
t h e  t h i rd  m aj o r  n ega t iv e  ex p e r i e n c e .  T h i s  w as  sh a r ed  by  s e v e n t e e n  
p a r t i c ip a n t s  (2 7 . 0% )  a c r os s  a l l  f o cus  g r o up s .  Fo u r t e en  p a r t i c i p an t s  
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( 2 2 %)  in d i c a t e d  tha t  t h e y  h a d  to  us e  f o rm ul a ,  an d  m os t  o f  t h em  a l s o  
ex p r es s e d  t h e  f a c t  t h a t  f o rmu l a  w a s  n o t  t h e i r  f i r s t  c ho i c e  i n  b ab y  
f e e d i n g .   
 
E l ev e n  p a r t i c ip a n t s  (1 7 . 5 %)  ex p r es s ed  th e i r  c h a l l en ge s  w i th  
n a nn i es ,  w i t h  t h e  mo s t  f a s c i n a t i n g  i n c id e n t  b e in g  a  s i t u a t io n  w h e re  a  
n a nn y l e f t  b a b y a t  t h e  n e i ghb o rs  w h i l e  mo m  wa s  a t  w or k .  An o t h er  
e l e ve n  p a r t i c ip a n t s  i n d i c a t ed  th a t  t h e y h a d  t o  ch oos e  b e t w ee n  
b r e a s t fe e d i n g  an d  p e r so n a l  d ev e l o pme n t ,  a s  i n  a l l  i n s t i t u t i on s  t h e re  
w e r e  n o  p r ov i s i on  f o r  b ab ie s  a nd  n ann i es  i n  w or ks ho ps  a n d  nu rs in g  
c o l l e ge s .  N i n e  p a r t i c i p an t s  (1 4 . 3 %)  in d i c a t e d  t ha t  t h e y h a d  t o  s t op  
b r e a s t fe e d i n g  b e c au s e  t h e y h a d  t o  a t t e n d  to  som e  wo r k  p r e s s u r e  o r  
h a v i n g  to  a t t e nd  a  w o r ksh op .   
 
S e ve n  pa r t i c ip a n t s  ( 1 1 . 1 % )  in d i c a t ed  th a t  t he y h a d  to  w o rk  lo n g  
h o ur s ,  co u l d  no t  b r e a s t f e ed  o n  d em an d  a n d  an o t h er  g r ou p  f r om  th e  
n u rs in g  p ro f es s i on  i nd i c a t ed  t h e  i s su e  o f  h av i n g  to  wo r k  n i gh t  du t y  
w h i l e  t h e i r  b a b i es  w e r e  l e s s  t h an  a  ye a r .  O th e r  n e ga t i v e  ex p e r i en c es  
a s  t ab u l a t e d  i n  w i l l  b e  f u r th e r  d i s cu sse d  i n  t h e  n ex t  ch a p t e r .  
 
T abl e  4 .6 :  N e ga t i ve  Exp e r i en c e s  w i th  re ga r d  to  b r ea s t f e ed in g  and  
w o rk   
 
N u mb e r  o f  
P a r t i c ip an t s  

N e ga t iv e  Ex p e r i en ce  F r e q u en c y  

2 3  Br e a s t f e e d in g  w as  a  d i s as t e r /  wa s  
p a in fu l /  So r e  n i pp le s )  

3 6  

2 1  P oo r  w or k /  l i f e  b a l a n c e  2 8  
1 7  U n su pp or t i ve  wo rk  e nv i r o nm en t   2 7  
1 4  H a d  t o  us e  fo rm ula ,  wh i ch  wa s  n o t  m y 

f i r s t  ch o i c e  i n  b a b y  f e e d in g  
1 6  

1 1  N a n n y/  c a r e g i v e r  p r o b l em s  1 2  
1 1  H a d  t o  ch oo s e  b e t w e en  b r ea s t f e ed i ng  

a n d  p e r s on a l  d e ve lo pm e n t  
1 2  

9  H a d  t o  s t op  b r e as t f e ed in g  b e c aus e  o f  
w o r k  o r  wo rk sh op  

9  

7  Lo n g  w o r k i n g  h ou rs  1 0  
7  I  c o u l d  no t  b re a s t fe e d  o n  d em an d /  I  h a d  

t o  t im e  f e e d  
9  

7  I  h a d  t o  wo r k  n i gh t  d u t y w h i l e  m y b a b y  
w a s  l e s s  t h an  a  ye a r  

8  

6  I  b r e a s t f ed  fo r  l e s s  t h a n  t w o  ye a r s  7  
5  M y b a b y w a s  s i c k  m o re  o f t e n  7  
4  I  c o u l d  n o t  bo nd  w i th  m y b a b y/  m y 

b a b y b o n d ed  wi t h  t h e  n a nn y m o r e  
8  

5  I  n e v e r  a t t en de d  l a c t a t i o n  m an a ge m en t  
w o r ksh op  

5  
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3  Fo r mu la  f ee ds  w er e  n o t  w e l l  p r e p ar e d  5  
3  N o t  en ou gh  ex p r es se d  b r e as t  m i l k  3  
3  Ba b y d i d  no t  l i k e  ex p r es se d  b r e as t  mi lk  3  
2  P oo r  h yg i e n e  a t  c r èc h e   2  
  2 0 7  
 
T a b l e  4 . 7  i n d i c a t es  po s i t i v e  f e e l i n gs  t h a t  p a r t i c ip an t s  ex p r es s e d  o r  
r e c a l l ed  d u r in g  f oc u s  g r ou p .  N in e  pa r t i c i p an t s  ( 14 .3 % )  i n d i c a t ed  a  
d e e p  se ns e  o f  d e t e rm in a t io n  t o  s u c c eed  t o  b r e as t fe e d .  S ev e n  ( 11 .1 %)  
ex p r es s e d  h o w  t he y  e n j o ye d  o r  s t i l l  en jo y b r e a s t f ee d in g  t he i r  
b a b i es .  S ix  (9 .5 % )  w e r e  h ap p y t o  b e  p r e gn a n t  o r  t o  b e  a  mo m.  F i ve  
p a r t i c ip a n t s  (7 .9 % )  e x p r e s s ed  t he i r  s e n s e  o f  s a t i s f a c t i on  a t  h a v in g  
s u c c ee d ed  t o  b r e a s t f e e d  th e i r  b a b i es  
 
T abl e  4 .7 :  Po s i t i ve  Fe e l in gs  
 
N u mb e r  o f  
P a r t i c ip an t s  

P os i t i v e  Fe e l i n g  F r e q u en c y  

9  D e t e rmi n a t i on  1 0  
7  Lo v e d / e n jo ye d  b r e a s t f e e d in g /  i t  f e l t  

go o d  
1 5  

6  H a p p y t o  b e  a  mom/ p re gn a n t  6  
5  S a t i s f a c t i on  5  
 T o t a l  3 6  
 
T a b l e  4 . 8  t ab u l a t es  t h e  n e ga t i v e  f e e l i n gs  t h a t  w e r e  ex p r es se d  in  
f o c us  g r ou ps .  Mo s t  p a r t i c ip a n t s ,  t we n t y ( 3 1 .7 % )  s h ar e d  w i t h  us  t h e  
p a in  t h e y h a d  t o  end u r e  w h en  th e y h a d  t o  l e av e  th e i r  ba b i e s  a t  ho m e.  
W o r r y a b o u t  t h e  ba b y’ s  s a f e t y,  w h e th e r  t h e  c a r e g i ve r  w a s  go i n g  to  
f e e d  th e  b ab y c o r r e c t l y ,  i n c lu d in g  p re p a r a t i o n  o f  f o r mul a  f e ed s  w as  
ex p r es s e d  b y s e v e n t ee n  p a r t i c ip a n t s  ( 27 % ) .  T we lv e  p a r t i c ip a n t s  
( 1 9 %)  ex p r e s s ed  the i r  f ru s t r a t i on  a t  ha v in g  t o  l e av e  th e i r  b a b i es  i n  
t h e  ca r e  o f  o t he r  pe o p l e ,  e sp e c i a l l y  o n  th e  f a c t  t h a t  t hey  c o u l d  no t  
b r e a s t fe e d  t h e i r  ba b i es  on  d em an d .  A n o t h er  tw e lv e  p a r t i c ip a n t s  
ex p r es s e d  ho w  d i f f i cu l t  i t  w as  f o r  t h em  to  a c t u a l l y  l e a ve  t he i r  
b a b i es  b e h i nd .  S eve n  ( 1 1 . 1% )  f e l t  t i r e d  w h en  t he y c a m e  b a c k  f r om 
w o r k .   S ix  p a r t i c ip a n t s  ( 6 . 5% )  ex p re s s ed  t he i r  s ens e  o f  gu i l t  a t  
h a v i n g  to  l e av e  the i r  f r a g i l e  ba b i e s  w i t h  som e on e  e l s e .  T h e  r e s t  o f  
t h e  n e ga t iv e  f e e l i ngs  a s  t ab u l a t e d  b e l o w wi l l  b e  d i s cu ss e d  in  t he  
n ex t  ch ap t e r  (Ch a p t e r  5 ) .    
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T abl e  4 .8 :  N eg a t i ve  Fe e l in gs  
 
N u mb e r  o f  
Pa r t i c ip an ts  

N e g at iv e  Fe e l ing  Fr e q ue n cy  

2 0  P a i n  2 8  
1 7  W o r r y  2 3  
1 2  F r u s t r a t i on  1 9  
1 2  D i f f i cu l t  1 5  
7  T i r ed  7  
6  G u i l t  9  
4  S c a r ed / Fe a r  4  
3  M ix e d  Fe e l in gs  4  
3  A n ge r  3  
3  S t r e s s  3  
3  S a d  3  
2  D o n ’ t  l i k e  b r e as t f ee d in g  2  
1  D i s a pp o i n tm e n t  1  
6 3   1 2 1  
 
T a b l e  4 . 9  g iv es  a  su mm a r y o f  o p i n io ns  t h a t  w e r e  r a i s e d  in  t h e  f o cus  
g r o u ps .  T h es e  fo rm e d  a  b as i s  o f  dec i s io n  m ak in g  o n  t h e  i s su e  o f  
w h e t h e r  t o  b r e as t fe e d  o r  no t  t o  b r e as t fe e d  fo r  mo s t  p a r t i c ip an t s .  A  
s t r i k in g  f e a t u r e  i s  t h a t  m os t  op in io ns  a s  h i gh l i gh t e d  on  T ab l e  4 .9  
w e r e  p ro  b r e as t fe ed in g .  On  th e  o th e r  h a nd  on e  pa r t i c ipa n t  ( 1 . 6 % )  
i nd i c a t ed  t h a t  f o rm ul a  f e ed i n g  p r eve n t s  t r a ns f e r  o f  d i s e a s es  f rom  
m ot he r  t o  ba b y.   
 
T abl e  4 .9 :  Opin i on s  
 
N u mb e r  o f  
P a r t i c ip an t s  

O p in i on s  F r e q u en c y  

9  A  b re a s t f ed  b a b y i s  h e a l t h y/ g r o w s  w e l l  1 2  
9  Br e a s t f e e d in g  s av es  m on e y/  i s  a f f o r d ab l e  9  
8  Br e a s t f e e d in g  i s  imp o r t an t  1 2  
8  Br e a s t f e e d in g  c r e a t es  a  b on d  b e tw e en  

m om  a nd  b a b y 
1 0  

5  A  f o rmu l a  f e d  b aby i s  p r on e  t o  s i c kn e ss  
a n d / o r  ob es i t y   

6  

5  M a n a gem e n t  i s  n o t  
c o mp as s i on a t e / su pp o r t i v e  

5  

5  Br e a s t f e e d in g  p r eve n t s  m at e rn a l  d i s e as e s  5  
4  Br e a s t  i s  c on ve n i e n t  4  
2  A  b re a s t f ed  b a b y i s  mo r e  i n t e l l i ge n t  2  
2  Br e a s t f e e d in g  p r eve n t s  p r e gn an c y  2  
1  Fo r mu la  p r ev e n t s  t r a ns f e r  o f  d i se a s e s  

f r om  m om to  b a b y  
1  

 T o t a l  6 7  
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T a b l e  4 .1 0  b e l ow  d es c r i b es  f a c to r s  t h a t  d i r e c t l y  i n f lu en c e d  
e m plo ye e s ’  d e c i s ion  wh e th e r  t o  b r e a s t f e ed  o r  no t  t o  b r ea s t f e e d  a nd  
t h e  d e c i s i on  to  c on t i nu e  b re a s t f e ed in g  f o r  a  c e r t a in  pe r io d .  W o r k  
w a s  me n t i on e d  b y  e i gh t ee n  p a r t i c i pa n t s  ( 28 .6 % )  as  o n e  o f  t h e  
f a c to r s  t h a t  i n f lu e nc e  t h e i r  de c i s i on  wh e th e r  t o  b r e a s t f e ed  o r  no t  t o  
b r e a s t fe e d .  M om ’s  h e a l t h  s t a t us ,  w h ic h  i n c lu d es  H IV / AID S  s t a t us ,  
w a s  c i t e d  b y t e n  p a r t i c ip a n t s  ( 15 .9 % )  as  on e  o f  t h e  f a c t o r s  
i n f lu e n c in g  b ab y f e e d in g  d ec i s i on .  E igh t  p a r t i c ip a n t s  (12 . 7% )  c i t e d  
a f f o rd a b i l i t y  a n d  m om ’s  k no wl e d ge  o n  b r e as t f e ed in g  as  s om e  o f  t h e  
f a c to r s .  S ev e n  pa r t i c ip a n t s  (1 1 . 1% )  s a id  t h a t  t h e y w e r e  gu id e d  b y  
t h e  ba b y’ s  g r o w t h  an d  d ev e l op m en t  w h e t h er  t o  c on t in ue  
b r e a s t fe e d i n g  o r  t o  s t op .  S ix  p a r t i c ip a n t s  ( 9 . 5 % )  c i t ed  a e s th e t i c s ,  
s o c i a l  f a c to r s  a n d  fa mi l y  s u p po r t  r e spe c t i v e l y.  A e s th e t i c s  w a s  b as ed  
b o t h  on  th e  op i n i on  t ha t  t h e  b r e as t s  w i l l  s h r in k  du e  t o  b r e a s t fe e d i n g  
a n d  o th e r s  d id  no t  l i ke  “ th e  c on s t an t  ooz i n g  o f  m i lk  f r o m  t h e i r  
b r e a s t s ” .  S oc i a l  f ac t o r s  i n c l ud e  th e  pa r t i c i p an t s ’  p e r c e iv e d  l a c k  o f  
s o c i a l  l i f e  d u e  t o  b r e a s t f e ed i n g ,  t he y  f e l t  b r e a s t f ee d i n g  w i th ou t  
s up p l em e n t i n g  wi th  fo rm ul a  f e e ds  “ t i e d  t h em  d ow n ” .  Ot h er  f a c to r s  
a s  i n d i c a t e d  i n  T ab l e  4 . 10  wi l l  b e  d i s c uss e d  f u r th e r  i n  t h e  nex t  
c h a p t e r .  
  
T abl e  4 .1 0 :  Fa c to rs  
 
N u mb e r  o f  
P a r t i c ip an t s  

Fa c t o r s  i n f l u en c i n g  b r e as t f e ed in g  F r e q u en c y  

1 8  W o r k  1 9  
1 0  M om ’s  h e a l th  s t a tus ,  i n c l ud in g  H IV / AID S  1 6  
8  A f f o rd a b i l i t y  9  
8  M om ’s  k no wl e d ge  o n  b r e as t f e ed in g  8  
6  A e s t h e t i c s  9  
7  Ba b y’ s  g r o w th  an d  d e v e l opm e n t ,  i n c l ud in g  

t e e t h i n g  
7  

6  S o c i a l  f a c t o r s  6  
6  Fa m i l y s u p po r t  6  
5  P r ep a r ed n es s /  p l a nn in g  6  
5  Ba b y’ s  e a t i n g  h a b i t s  5  
3  C ou ns e l in g  5  
3  W o r ks ho p /  s ch oo l  5  
3  T im e  f a c t o r  3  
3  N a n n y f a c t o r  3  
2  D i s t an c e  f r om w ork  2  
  1 0 9  
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T a b l e  4 . 11  d e sc r ib e s  em pl o ye e ’ s  n e e d s ;  a l l  t h e  n e ed s  ma y b e  
f u l f i l l e d  b y  t h e  e mp lo ye r .  I t  i s  w o r t h  m e n t i on in g  t h a t  t h e  f e a s ib i l i t y  
o f  t h es e  n e ed s  f a l l s  o u t s i de  t h e  sc op e  o f  t h i s  s t u d y.  T h i s  m a y n e e d  a  
d i f f e r en t  s t u d y t o  es t ab l i s h .  
 
F i f t e e n  p a r t i c i p an t s  (2 3 . 8 %)  i nd i ca t ed  t h e  n e ed  fo r  a  c rè c h e  o r  d a y 
c a r e  c e n t r e  wi th in  o r  ne a r  ( a  w a l k i ng  d i s t an c e  t o )  t h e  w o rk p l a c e .  
T w el v e  p a r t i c i p an t s  (1 9 . 0 %)  ex p r es se d  t h e  n e ed  f o r  an  ex t en d ed  
m at e r n i t y  l e a v e  wi th  an  ad d i t i o n a l  t wo  m on th s  t o  m a k e  i t  s i x  
m on th s .  Th e  n e ed  f o r  a  b r e as t f e ed in g  r o om  o r  ex p r es s i on  r o om  was  
v o i c e d  b y e i gh t  p a r t i c ip an t s  (1 2 . 7 %) .  T h e  s am e  n umb e r  v o i c ed  t he  
n e e d  f o r  a  b e t t e r  c omm un i c a t i on  b e tw e e n  em plo ye e s  a n d  
m a n a gem e n t  a s  w e l l  a s  t h e  n e ed  fo r  b r e a s t fe e d i n g  b r e ak s  o ve r  and  
a b ov e  t h e  no rm al  o ne  ho ur  l un c h  b r e a ks .  P r op e r  a cc o mmo d at i on  
w i t h i n  o r  n e a r  t he  w o rk p l a c e  an d  a  p o l i c y o n  b r e as t f e ed in g  a nd  
w o r k ,  w as  ex p re s se d  b y s e v e n  p a r t i c i p an t s  ( 11 . 1% ) .  S ix  n u rs i n g  
p r o f es s io n a l s  v o i ce d  t he  n e e d  t o  wor k  d a y s h i f t s  on l y,  a n d  w h e r e  
p os s i b l e  o f f i c e  h o ur s  f o r  t h e  f i r s t  ye a r  o f  t h e  b a b y’ s  l i f e .  T h e  r es t  o f  
t h e  ne e ds  a s  ou t l i n ed  in  T a b l e  4 . 11  w i l l  b e  d i s cus se d  i n  nex t  
c h a p t e r .     
   
T abl e  4 .1 1 :  E mpl oy e e s ’  N e eds  
 
N u mb e r  o f  
p a rt i c ipa nt s  

E mpl oy e e s  n e ed s  Fr e q ue n cy  

1 5  C r è ch e /  d a y c a r e  c en t re  2 0  
1 2  Ex t e nd e d  m a t e r n i t y  l e av e  1 5  
8  Br e a s t f e e d in g  r oom 1 0  
8  C omm un ic a t io n /  ma n a ge m en t  su pp or t  8  
8  Br e a s t f e e d in g  b r eak s  8  
7  P ro p e r  a c com mo da t i on  w i th in  o r  n e a r  

w o r kp l a c e  
1 0  

6  D a y s h i f t s /  no  n i gh t  d u t y f o r  a  ye a r  a f t e r  
b a b y’ s  b i r t h  

8  

7  P o l i c y o n  b r e as t f e ed in g  a nd  w o rk  7  
5  S up po r t  f r om  o t h e r  c o l l e a gu e s  5  
4  S ix  mo n t hs  ex c l us iv e  b r e as t f e e d i n g  4  
3  F l ex i b l e  wo r k i n g  ho u rs  4  
2  S i c k  b a y f o r  e mpl oye e s ’  s i ck  b a b i es  2  
1  T r a in i n g  o n  b r ea s t fe e d in g  2  
 T o t a l  1 0 3  
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4 .   3  R e su l t s  f o r  Uns t ruc t u r ed  In -d ept h  i n t e r v i ew s    
U n s t ru c t u r ed  In - d e p th  i n t e r v i ew s  we re  h e ld  wi t h  t wo  m a n a ge rs  i n  
e a c h  o f  t h e  f i v e  i n s t i t u t i on s  a s  ou t l i ne d  i n  t h e  p r ev i ou s  c h a p t e r .  On  
a  ge n e r a l  n o t e ,  t h e  r e s u l t s  o f  t h e  i n t e r v i e w s  i nd i ca t e  t h a t  m an a ge r s  
w e r e  mo r e  co mf o r t a b l e  t o  t a lk  a bo u t  t h e i r  ex p e r i e n c es  and  p r a c t i c es  
t h an  ex p r es s in g  th e i r  f e e l i n gs .  Th i s  i s  d e sp i t e  t h e  f a c t  t h a t  a l l  
m a n a ge rs  s ee m ed  r e l ax e d  an d  s ho we d  e n t hu s i asm  a s  t h e y w e r e  
m a k in g  d e l i b e r a t i on s  on  t h e  t op i c .  
 
T a b l e  4 . 12  o u t l i n e s  t h e  r es u l t s  p e r  i n t e rv i e w.  E i gh t y- f o u r  
ex p e r i en c es  an d  p r a c t i c es ,  f o r t y- t w o  o p in io ns  an d  f a c to r s ,  t h i r t y-
n in e  n e ed s  an d  t we n t y- s ix  f e e l i n g  w e r e  ex p re s s e d .  A n  i n t e r es t i n g  
f a c to r  i s  t h a t  t h e  nu r s i n g  m an a ge r s  s ee m e d  t o  w e a r  t w o  ca p s  w he n  i t  
c a m e  to  d e a l i n g  wi t h  a  p re gn a n t  e mplo ye e ;  t h a t  o f  a  m an a ge r  a n d  a  
m id wi f e .  A l l  n u r s in g  m a n a ge rs  i nd i ca t e d  th a t  t h e y s t a r t  t o  t a l k  w i th  
t h e  e mpl o ye e  a b o u t  t h e  ne c e s s i t y  o f  a t t e nd i n g  a n t e  n a t a l  c a r e  c l i n i cs  
a s  we l l  a s  e ns u r in g  th a t  t h e  em pl o ye e  i s  w e l l  p l ac e d .  
 
T abl e  4 .1 2 :  A  f r equ en c y  tab l e  f o r  in -d ep th  in t e rv i ew  r es pon se s  
 
M a n a ge r  
N u mb e r  

Ex pe r i e n c es  Fe e l i n gs  O p in i on s  N e e ds  

1 .   6  1  4  1  
2 .   1 8  8  8  5  
3 .   5  5  3  6  
4 .   6  3  4  6  
5 .   1 0  2  3  5  
6 .   8  1  3  2  
7 .   1 1  -  2  2  
8 .   7  2  8  4  
9 .   5  2  5  4  
1 0 .   8  1  3  4  

T o t a l  8 4  2 6  4 2  3 9  
 
F i gu r e  4 . 2  (p a ge  31 )  d i sp l a ys  m a n a ger s ’  r e s po ns e s  i n  d i a g r a m m at i c  
f o rm .  Ex p e r i e n c es ,  i n c lu d i n g  p r a c t i c es  w e r e  t h e  m os t  ex p r e s s ed  and  
f e e l i n gs  w e re  t h e  l e a s t  ex p r es s e d .  
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Fi g ur e  4 .2 :  In -d ept h  In t e rv i ew  R es po ns es  
 
T h e  a bo v e  f ou r  c a t e go r i es  w e r e  f u r the r  s u b - d i v i de d  in t o  s e v e n  su b-
c a t e go r i es .  H o we ve r ,  t h e  c a t e go r y f o r  n e ed s  r em a in s  unc h a n ge d ;  i t  
i s  t h e r e f o r e  r e co rde d  as  i t  i s .   
 
T a b l e  4 . 13  i n d i c a t e s  t h e  pos i t i v e  f e e l i n g  th a t  m an a ge r s  ex p r es s e d .  
Fo u r  m an a ge r s  ( 40 % )  in d i c a t e d ,  i n  r e sp on s e  t o  t h e  f i r s t  gu i d i ng  
q u es t io n  ( se e  a p pe n d ix  D )  t h a t  t h ey  u s u a l l y  f e e l  h ap p y f o r  t h e  
e m plo ye e  w h e n  t h e  e m plo ye e  r e p o r t s  t h a t  sh e  i s  p r e gn an t .  Th e y b a se  
t h e i r  f e e l i n g  o f  h ap p i n es s  on  th e  f a c t  t h a t  t he y b e l i ev e  t h a t  a  h e a l t h  
p r o f es s io n a l  u s u a l ly  p l a n s  f o r  h e r  p re gn a n c y a s  su c h  p r e gn a n c y i s  
c e l eb r a t e d .  
 
T abl e  4 .1 3  Po s i t i ve  f e e l ing s  
 
N u mb e r  o f  
M a n a ge rs  

Fe e l i n g  F r e q u en c y  

4  H a p p y f o r  t h e  e mplo ye e  5  
   
 
T a b l e  4 . 14  d i s p l a ys  n e ga t iv e  f e e l i n gs  t h a t  we r e  sh a r ed  b y m a n a ge r s  
d u r i n g  th e  i n t e r v i ew s .  S ix  ma n a ge rs  ( 6 0 %)  i nd i c a t e d  t ha t  t h e y a r e  
u su a l l y  s a d  w h en  an  em pl o ye e  r e p o r t s  t h a t  sh e  i s  p r e gn an t  b e c au se  
o f  t h e  a n t i c ip a t e d  ga p  t h a t  t h e  e mp lo ye e  w i l l  l e av e  w h i l s t  on  
m at e r n i t y  l e a v e .  Th i s  i s  a ggr a v a t ed  by  t h e  f a c t  t ha t  t h e r e  i s  s e v ere  
s t a f f  sh o r t a ge s  i n  a l l  i n s t i t u t i o ns  v i s i t e d  a nd  a s  su ch  th e  e m plo ye e ’ s  
a n t i c i p a t ed  ab se n c e  p ro du c e s  a  s ad  fe e l i n g .   
 
Fo u r  m a n a ge rs  ( 40% )  ex pr e s s e d  t ha t  t h e y u s u a l l y  w o r r y  a b o u t  t h e  
s a f e t y o f  t h e  em plo ye e  a n d  t h e  f e tu s .  T h i s  i n c l ud es  w o r r yi n g  a b o u t  
t h e  s e r v i c es  as  t h e  e mp lo ye e  w i l l  b e  a w a y.  T h r e e  ma na ge r s  ( 30 %)  
i nd i c a t ed  t h a t  t h e y  h a d  mix ed  f e e l i n gs  w h en  an  e mpl o ye e  r e p or t s  o f  
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p r e gn a nc y.  T h e y a r e  h a pp y w i th  t h e  em pl o ye e  w h e r e a s  on  th e  o th e r  
h a nd  t h e y w o r r y o r  a r e  s a d  b e c au se  o f  t h e  p e r c e i v ed  a ggr a v a t i on  o f  
s t a f f  s ho r t a ge ,  how e v e r  t em po r a r y.  I t  i s  w o r th  no t ing  t h a t  n in e  
( 9 0 %)  o f  ma n age r s  ex p r es s ed  n e ga t i v e  f e e l i n gs  r e ga r d i n g  
e m plo ye e ’ s  p r e gn an c y o r  c h i l d  b i r t h  i s su e s .   
 
 
T abl e  4 .1 4 :  Ne ga t iv e  f ee l in gs  
 
N u mb e r  o f  
M a n a ge rs  

Fe e l i n g  F r e q u en c y  

6  S a d  be c a us e  o f  a n t i c i p a t ed  s t a f f  sh o r t age  6  
4  W o r r y  8  
3  M ix e d  f e e l i n gs  4  
9  T o t a l  1 6  
 
T a b l e  4 .1 5  o u t l i ne s  pos i t i v e  ex p e r i e n c e s  o r  p r ac t i c es  t ha t  w e r e  
r e p o r t ed  t o  b e  i n  p l a ce  b y t h e  m a na ge r s  i n t e rv i e w ed  a t  t h e  f i ve  
i n s t i t u t i on s .  
 
F i v e  ma n a ge rs  (5 0 % )  r ep o r t ed  ab o u t  po s i t i v e  ex p e r i e n c es  o r  
p r a c t i ce s  a t  t h e i r  i n s t i t u t i on s  r e ga rd i n g  m an a ge m en t  o f  e m pl o ye e s  
d u r i n g  p r e gn a n c y a n d  ch i ld  b i r t h .  Th r e e  m a n a ge rs  (3 0% )  in d i c a t ed  
t h a t  t h e y m o v e  em pl o ye e s  t o  a  m or e  p r e gn an c y o r  b r e a s t f e ed in g  
f r i en d l y w a r d .  T h i s  w as  r ep o r t ed  b y n u rs in g  ma n a ge rs  s i n c e  nu r ses  
a r e  t h e  on l y h e a l t h  p r o f e s s i on a l s  w h o  s om et i m es  ro t a t e  a mo n g 
w a r ds .   
 
Fo u r  m a n a ge rs  (4 0% )  in d i c a t e d  th a t  t h e y u s u a l l y  c o m m un i c a t e  w i th  
t h e  em plo ye e  t o  f i n d  ou t  ab ou t  t h e i r  a n t e  n a t a l  c a re  p r ac t i c e s  b e f o r e  
t h e  b ab y’ s  b i r t h  an d  to  en qu i r e  ab ou t  b ab y’ s  h e a l t h  a f t e r  b i r t h .  
T h r e e  m an a ge r s  ( 30 % )  i nd i c a t e d  t ha t  t he r e  i s  so m e  e f fo r t ,  a l t h ou gh  
i t  i s  m in i m al ,  t o  a s s i s t  em pl o ye e s  d u r i n g  p r e gn an c y a n d  c h i l d  b i r t h  
a t  t h e i r  i n s t i t u t i o n .  T w o  nu r s in g  m a n age r s  ( 2 0 %)  in d i c a t e d  th a t  t h e y  
h a v e  an  in t e r na l  p ra c t i c e  o f  n o t  p u t t i n g  t h e  emp lo ye e  o n  n i gh t  d u t y  
f o r  t h e  f i r s t  ye a r  o f  t h e  b a b y’ s  l i f e .   
 
O n e  nu r s in g  m a n a ge r  ( 1 0 %)  i nd i c a t e d  t h a t  a  b r e as t f e ed ing  e m p lo ye e  
i s  p l a c e d  o n  n i gh t  d u t y a s  a  w a y o f  s up po r t i n g  t h e  b re a s t f e e d in g  
e m plo ye e ,  f o r  a s  l on g  a s  a n  em pl o ye e  a g r e e s .     
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T abl e  4 .1 5 :  Pos i t i v e  E xp e r i en c es / goo d  p r a ct i ce s  
 
N u mb e r  o f  
M a n a ge rs  

Ex pe r i e n c e /  goo d  p r a c t i c es  F r e q u en c y  

3  E mp lo ye e  i s  mov e d  to  a  m o r e  
f r i en d l i e r  w o rk  s t a t i on  

3  

4  C omm un ic a t e  wi th  emp lo ye e /  
e n qu i r e  ab ou t  ba b y’ s  h e a l th  

4  

3  S om e e f fo r t /  m in ima l  e f f o r t  3  
2  N o  n i gh t  d u t y f o r  e m pl o ye e  f o r  a  

ye a r  
2  

1  P u t  e mpl o ye e  o n  n igh t  d u t y  1  
5  T o t a l  1 3  
 
T a b l e  4 . 16  o u t l i n es  t h e  n e ga t iv e  ex pe r i en c e s  an d  p r a c t i c e s  r e po r t ed  
b y m a n a ge r s  du r i ng  t h e  i n t e r v i ew s .  S ix  m an a ge r s  (6 0 % )  sh a r e d  t he  
n e ga t i v e  ex p e r i en ce s  o r  p ra c t i c es .  Fou r  ( 40 % )  in d i c a t ed  t h a t  t h e r e  i s  
n o  fo rm  o f  su pp o r t  t h a t  i s  g i ve n  t o  b re a s t f e e d in g  e mp lo ye e s  a t  t h e i r  
i n s t i t u t i on s .  T w o  m an a ge r s  ( 20 % )  i nd i c a t e d  th a t  t h e r e  a re  no  
p o l i c i es  t h a t  gu i d e  t h em to  m an a ge  b rea s t f e e d in g  e mpl o ye e s .  
 
T abl e  4 .1 6 :  Ne ga t iv e  exp e r i en c e /  p r ac t i c es  
 
N u mb e r  o f  
M a n a ge rs  

Ex pe r i e n c e  F r e q u en c y  

4  N o  f o rm  o f  su ppo r t  fo r  b r e as t f e e d i n g  
e m plo ye e  

7  

2  N o  po l i c i es  r e ga rd i n g  b r e a s t f ee d i n g  a n d  
w o r k  

2  

6  T o t a l  9  
 
T a b l e  4 .1 7  d i sp l a ys  t h e  m an a ge r s ’  op i n i on s  r e ga r d in g  b re a s t f e e d in g  
a n d  wo r k .  T h es e  i n c lu d e  t h e i r  p e r c ep t i on s  r e ga r d i n g  b r e a s t f e ed in g  
e m plo ye e s ’  j ob  p e r f o rm a nc e .  M os t  o f  t h e  r e sp on s es  o n  t h i s  t ab l e  
w e r e  b a s ed  o n  gu i d i n g  q u es t io n  t w o  an d  f ou r  ( s e e  a pp end ix  D)   
 
S ix  m an a ge r s  ( 60% )  b e l i e v e  t h a t  b r e a s t f e ed in g  i s  imp o r t an t  a nd  
s ho u l d  be  p r i o r i t y  b a b y  f e e d i n g  m etho d .  F i v e  m a n a ge rs  ( 5 0 %)  a r e  o f  
t h e  op in i on  t h a t  b r e a s t f e ed in g  h as  a  n e ga t i ve  i mp a c t  on  em pl o ye e  
p r od u c t i v i t y ,  t h e  s a m e  num b e r  b e l i eve  t h a t  b r e a s t f ee d i ng  i n c r e as es  
b o nd i n g  be tw e e n  m ot he r  an d  b a b y.  A n o t he r  f i ve  ma n age r s  b e l i e ve  
t h a t  b r ea s t f e ed in g  i n c r e as es  e mp lo ye e  a b s en t ee i sm .  On  t h e  o th e r  
h a nd ,  f i v e  m an a ge r s  ( 50 % )  a r e  o f  t h e  o p in io n  t ha t  b re a s t f e e d in g  
e m plo ye e s  m a y p u t  m o r e  e f f o r t  t o  t h e i r  wo r k  i n  an  e f fo r t  t o  “ c ov e r  
l o s t  t im e ” .   
 
A n o t he r  o p i n i on  t ha t  w as  p e rp e tu a l l y  r e i t e r a t ed  b y m a na ge r s  i n  t he  
n u rs in g  p r o f es s io n  w a s  t h a t  a t t e nd a nc e  o f  a n t e  n a t a l  c l i n i c  a s  e a r l y  
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a s  p oss ib l e  i s  im po r t a n t  a n d  s ho u l d  b e  e n c ou r a ge d ;  t h re e  n u rs in g  
m a n a ge rs  ( 30 % )  in d i c a t e d  t h i s  d u r in g  t h e i r  i n t e r v i e ws .  An o t h er  
t h re e  m an a ge r s  i n d i c a t e d  t h a t  b r e as t f ed  b a b i es  a r e  h e a l th i e r .  O n  th e  
o th e r  h a nd ,  tw o  m an a ge r s  (2 0% )  i nd i ca t e d  th a t  t ho u gh  b re a s t f e e d in g  
i s  i mp o r t an t ,  t o d a y’ s  mo th e r s  d o  no t  m a k e  b r e a s t f ee d i n g  a  p r i o r i t y  
b e c a us e  t h e y l e a v e  t h e i r  b a b i es  a t  hom e .  Th e  r e s t  o f  t h e  o p in io ns  as  
t a bu l a t ed  b e l ow  wi l l  be  d i s c uss e d  in  t h e  n ex t  c h ap t e r .  
 
T abl e  4 .1 7 :  Man age r ’ s  Opin ion s  on  br e a s t f e ed i ng  and  w o rk  
 
N u mb e r  o f  
M a n a ge rs  

O p in i on s  F r e q u en c y  

6  Br e a s t f e e d in g  s h ou l d  b e  p r io r i t y  f e e d i n g  
f o r  b a b y  

1 5  

5  Br e a s t f e e d in g  h a s  a  n e ga t i v e  i mp a c t  t o  
p r od u c t i v i t y  

7  

5  Br e a s t f e e d in g  in c r e as e s  em ploye e  
a b s en t e e i sm 

6  

5  A  b r e as t f e e d in g  e m pl o ye e  m a y p u t  m o re  
e f f o r t  t o  wo rk  

6  

5  Br e a s t f e e d in g  i n c r ea s e s  bo nd i n g  b e t w ee n  
m om  a nd  b a b y 

5  

3  A n te  N a t a l  C a r e  i s  im po r t a n t  an d  s hou ld  
b e  en c ou r a ge d  

4  

3  Br e a s t f e d  b ab i e s  a re  h e a l t h i e r  3  
2  Br e a s t f e e d in g  i s  n o t  a  p r io r i t y  3  
2  I t  i s  b e t t e r  t o  f e ed  b ab y d i r e c t l y  f r o m 

b r e a s t  
3  

2  Br e a s t f e e d in g  do e s  n o t  h a mp e r  
p r od u c t i v i t y  

2  

2  Fo u r  mo n t hs  m at e rn i t y  l e a v e  i s  e no u gh  2  
1  Fo r mu la  f ed  b a b i es  a r e  s i c k  m o r e  o f t en  1  
1 0  T o t a l  5 7  
 
T h e  fa c to r s  t h a t  a f f e c t  o r  i n f lu en c e  em pl o ye e s ’  d e c i s i on  w h e t h er  t o  
b r e a s t fe e d  o r  no t  t o  b r e as t f e e d  o r  t h e  l en g th  o f  b r e as t f e ed in g  a r e  
t a bu l a t ed  i n  T ab le  4 .1 8  b e lo w .  Al th o u gh  t h e r e  w as  n o  s pe c i f i c  
q u es t i o n  t h a t  w as  r a i s e d  t o  m a n a ger s  r e ga r d i n g  f a c t o r s  a f f e c t i n g  
e m plo ye e s ’  d e c i s io ns ,  t h es e  w e r e  r a i s e d  b y  m a n a ge r s  d u r i n g  the  
c o u rs e  o f  t h e  i n t e rv i ew  in  o n e  w a y o r  a n o th e r  s in c e  o u r  i n t e r v i e w 
w a s  u ns t r u c t u r e d .  M a n a ge rs  w e re  p e rm i t t e d  t o  d i r e c t  t he  i n t e r v i e w 
t h e  w a y t h e y f e e l  co m fo r t a b l e ,  a s  l o n g  a s  t h e y w e r e  dw el l i n g  on  th e  
p r e s en t e d  t op i c .  
 
Fo u r  m a n a ge rs  ( 40% )  i de n t i f i e d  t h e  w o r k  en v i ro nm en t  a s  on e  o f  t he  
f a c to r s  t h a t  m a y p o s i t i v e l y o r  n e ga t iv e l y i n f l ue n c e  th e  e m plo ye e s ’  
d e c i s i on  wh e t h e r  t o  b r e a s t f e ed  o r  n o t  t o  b r ea s t f e ed ,  i nc l ud i n g  t he  
l e n gt h  o f  b r e as t f e ed in g .  Th e  i s su e  o f  H IV / A ID S  w as  r a i s ed  b y t wo  
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m a n a ge rs  (2 0% )  f ro m th e  n u rs i n g  p ro f e s s i on  as  o n e  o f  t h e  f ac to r s .  
T h e y b o t h  f e l t  t h a t  o n c e  a  wom a n  i s  H IV  p o s i t i v e  s h e  s ho u ld  no t  
b r e a s t fe e d ,  r a th e r  f o rm ul a  f e e d .  Mom ’ s  ge n er a l  h e a l th  s t a t us  w as  
a l so  s a id  t o  b e  a f fe c t i n g  d e c i s io n  m ak in g ,  wi t h  p oo r  h ea l t h  s t a tus  
i n c r e a s in g  th e  p ro ba b i l i t y  o f  b r ea s t f e ed in g  c e s s a t i on .  
 
A f f o rd a b i l i t y  w a s  r a i s ed  b y t w o  ma n a ge r s  ( 20 % )  as  o n e  o f  t h e  
f a c to r s  a f f e c t i n g  b r e a s t fe e d i n g .  Th e  s am e  n um b er  o f  m an a ge r s  
i d en t i f i ed  t h e  d i s t an c e  b e t w e en  wo r k  a n d  hom e  a s  o n e  o f  t h e  f ac to r s .  
T h e  n an n y f a c t o r  a s  w e l l  a s  em pl o ye e s ’  k n o wl ed ge  a b o u t  
b r e a s t fe e d i n g  w e r e  r a i s e d  b y o n e  ma n age r  e a c h  ( 10 % ) .  
 
T abl e  4 .1 8 :  Fa c to rs  a f f e c t in g  b r ea s t fe e d in g  
 
N u mb e r  o f  
M a n a ge rs  

Fa c t o r s  F r e q u en c y  

4  W o r k  e nv i r onm e n t  6  
2  H IV / A ID S  3  
2  M om ’s  h e a l th  s t a tus  3  
2  A f f o rd a b i l i t y  3  
2  D i s t an c e  b e t w e en  w o r k  an d  ho m e 2  
1  T h e  n an n y f a c t o r  1  
1  E mp lo ye e s ’  kn ow l ed ge  on  b r e as t fe e d i ng  1  
9  T o t a l  1 9  
 
T h e r e  a r e  o v er l ap s  w i th  r e ga r d  t o  n e eds  t h a t  a r e  s o l e l y f o r  
e m plo ye e s  a n d  emp lo ye r s ’  n e ed s .  T ab l e  4 . 19  d i s p l a ys  t h e s e  n e ed s .  
M a n a ge rs  w e r e  ab l e  t o  de s c r ib e  bo th  e mp lo ye e s  a n d  e m plo ye r s ’  
n e e ds  w i t h  a  b e t t e r  c l a r i t y  t h a n  emp loye e s  d u r i n g  fo c us  g r o up s .   
 
F i v e  m a na ge r s  (5 0% )  id e n t i f i e d  t h e  n e e d  fo r  a  c r èc h e  o r  d a y c a r e  
c e n t r e  n e a r  o r  w i t h i n  t h e  i n s t i t u t i o n .  An o t he r  f i ve  m a na ge rs  
i nd i c a t ed  th a t  wh en  a n  em pl o ye e  r e tu r ns  t o  wo r k  a f t e r  m a t e rn i t y  
l e a ve ,  sh e  i s  ex p ec t e d  t o  p e r fo r m  and  a s  su c h  t h e  em pl o ye r  n e e d s  
t h e  em pl o ye e ’ s  s e rv i c es  o r  p ro du c t iv i t y .  
 
C omm un ic a t io n  b e tw e e n  e mp lo ye e s  a nd  t h e  em pl o ye r  w a s  i d en t i f i ed  
b y f o u r  m an a ge r s  ( 4 0 %) ,  b r e as t f e ed in g  b r e ak s  w e re  me n t io n ed  b y  
t h re e  m a na ge r s  ( 30% ) .  A no th e r  t h r e e  m a n a ge rs  ( 30 % )  ide n t i f i ed  t h e  
n e e d  f o r  b r ea s t f e ed i n g  ro om  an d  th e  ne e d  fo r  a  p o l i c y t ha t  wi l l  g i ve  
d i re c t i o n  on  b r e as t f e e d i n g  a n d  wo r k .  T w o  ma n a ge r s  (2 0% )  ex p r es sed  
t h a t  e mpl o ye e s  s h o u ld  n o t  p e r f o rm  n i gh t  du t y  w h i l s t  s t i l l  
b r e a s t fe e d i n g .  T w o  m o r e  m an a ge r s  i d e n t i f i e d  t h e  n e e d  f o r  p ro p er  
a c c om mo d at i on  n ea r  o r  wi th i n  t h e  i n s t i t u t i o n .  O n e  m an a ge r  ( 1 0% )  
i d en t i f i ed  t h e  n e ed  f o r  f l ex ib l e  w or k in g  t im e  fo r  b re a s t f e e d in g  
e m plo ye e s .   
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T abl e  4 .1 9 :  E mpl oy e e s  and  E mplo y er s ’  n e eds  
 
N u mb e r  o f  
M a n a ge rs  

N e e ds  F r e q u en c y  

5  N u rs e r y/ c r è c h e  n e a r  o r  wi t h i n  i n s t i t u t i o n  7  
5  P ro du c t iv i t y/  s e r v i c e  5  
4  C omm un ic a t io n  4  
3  Br e a s t f e e d in g  b r eak s  4  
3  Br e a s t f e e d in g  r oom 4  
3  P o l i c y o n  b r e as t f e ed in g  a nd  w o rk  3  
2  N o  n i gh t  du t y  3  
2  A c c om mo da t i on  w i t h i n /n e a r  i n s t i t u t i on  2  
1  F l ex i b l e  wo r k i n g  t im e  2  
1 0  T o t a l  3 4  
 
4 .   4  C on c lus i on  
T h e  f i nd in gs  o f  t h i s  s t ud y a s  d i sp l a ye d  i n  t h i s  c h ap t e r  i n d i c a t e  t h a t  
b o t h  t h e  emp lo ye e s  a nd  em pl o ye r  a s  r e p r e se n t e d  b y m a na ge r s  i n  t h e  
f i ve  h os p i t a l s  i n  ou r  s t ud y h a v e  a r e a s  o f  c on c e rn  a n d  a r e a s  w h er e  
t h e r e  i s  su c c e s s  wi th  r e ga rd  t o  b r e as t f e ed in g  a nd  wo r k .  T h e  a bo v e  
f i nd i n gs  wi l l  b e  f u r t h e r  s c ru t i n i z ed  a n d  d i sc us s ed  in  t he  nex t  
c h a p t e r .  
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C H A PTER  5  DIS CU SSI ON S 
 
5 .   1  I n t r odu c t io n  
T h e  a im  o f  t he  s t ud y w a s  t o  as s es s  b r e as t f e e d i n g  p r a c t i c es  o f  
h e a l th c a r e  p ro v i der s  a t  l ev e l  on e  h osp i t a l s  i n  C ap r i c o rn  D i s t r i c t  o f  
Li m p o po  p r ov i n c e .  In  t h i s  ch ap t e r  t h e  f i n d in gs  o f  t h i s  s t u d y w i l l  be  
s c r u t i n i z ed  a nd  d i sc u ss e d  in  a n  e f f o r t  t o  ga in  un de r s t an d i n g  o f  w h a t  
t h e  ex pe r i e n c es ,  f ee l i n gs ,  op in i on s ,  ne e d s  as  we l l  a s  f a c t o r s  t h a t  a re  
a f f e c t in g  h e a l t h c a re  p ro v i d er s  w i th  r e ga r d  t o  b r e as t fe e d i n g  o f  t h e i r  
o w n  b ab i e s  ma y b e .  
 
A s  i n d i c a t ed  in  i t e m  3 . 4 . 3 . 3  (p a ge  1 7 ) ,  t h e  p ro c es s  o f  s e l e c t i v e  
c o d i n g  i nv o lv e s  i d e n t i f yi n g  a  c o r e  c a t e gor y a n d  s ys t em at i c a l l y  
r e l a t i n g  i t  t o  o th e r  c a t e go r i es .  In  t h i s  s t u d y,  e m p lo ye e s ’  ex p e r i en c es  
h a v e  be e n  i d en t i f i e d  a s  t h e  c o r e  c a t e go r y f r o m  w h i ch  r e l a t i on sh ip  
w i t h  o th e r  c a t ego r i es  wi l l  b e  c o mp a r ed .  C onc l us i on s  and  
r e c om m en da t i ons  w i l l  b e  b as e d  o n  t h i s  r e l a t i on sh ip  ( D e  V os ,  
S t r yd o m  a nd  Fou che,  2 0 0 5 ) .  
 
5 . 2 .  Su mma r y  o f  th e  f ind ing s  (S c ena r io s )  
T h e  ab ov e -m e n t i on e d  r esu l t s  c on f i rm  th a t  i nd e e d  h e a l th c a re  
p r ov id e r s  d o  n o t  p r a c t i ce  w h a t  t h e y  p r e a c h  as  i n d i c a t e d  b y K i n g  
( 1 99 2 ) .  Th i s  w as  a l so  r e - i t e r a t e d  s ev er a l  t im es  b y m o s t  p a r t i c ip a n t s  
i n  a l l  f o cus  g r ou ps  t h a t  w e r e  c on duc t e d .  I t  a l so  ap p e ar s  t ha t  t h i s  
f a i l u re  c r e a t es  a  s e n s e  o f  gu i l t  a s  t he y k n o w  t h a t  b r e as t fe e d i n g  i s  
t h e  b es t  f e e d i n g  me t ho d  f o r  t he  b ab y,  e s p e c i a l l y  d u r in g  t h e  f i r s t  s i x  
m on th s .  On e  fo c us  g r o u p  p a r t i c ip an t  p u t  i t  i n  h e r  ow n  w o rd s  and  
s a id :  
 
“We at nursing section, we as nurses don’t practice what we preach, especially on 
breastfeeding because most of us, we spend a long time at work and so… sometimes 
like when we… transfer patients we come late at home” 
 
T h e y w e n t  on  t o  i n d i c a t e  t h a t  m os t  h e a l th c a r e  p ro v i d er s  f e ed  t h e i r  
o w n  b ab i e s  f o r mul a  w h er e a s  t h e y e n c o u r a ge  m ot h er s  t o  b re a s t f e e d .   
 
T h r e e  sc e n a r io s  c ou ld  b e  i d e n t i f i e d  i n  a l l  t h e  f o cu s  g r o ups :  
 
5 . 2 . 1 .  Su c c es s f u l  br e as t f e e d in g  e xp e r i en c e-  b r e as t f ee d in g  i s  
a  b r e e z e  
T w e nt y  s ix  i nd iv id u a l s  (4 1 . 3% )  a c ro s s  t h e  f o cus  g r o up s  i nd i ca t ed  
t h a t  t he y e n j o ye d  t o  b re a s t f e ed ,  mo s t  o f  t h em  ex p re s s e d  t h a t  i t  w as  
go o d  o r  i t  i s  goo d  t o  b re a s t f e ed .  T he y e x p e r i en c e d  min im al  o r  no  
p a in  d u r in g  b r ea s t fe e d in g .  T h e  m a jo r i t y  o f  t ho s e  w ho  ind i c a t ed  t ha t  
t h e y  e n j o ye d  t o  b re a s t f e e d  c r ed i t e d  t h e i r  s u c ce s s  t o  s t ro n g  f a mi l y  
s up po r t  (9 .5 % ) ,  p r e p a r a t i on  f o r  whe n  o ne  r e tu rn s  bac k  to  w o rk  
( 9 .5 % ) ,  a  su p po r t i v e  wo r k  en v i ron m en t  i n c lu d in g  s u pp or t i v e  
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m a n a ge rs  a nd  s ix  (9 . 5% )  ha d  en ou gh  ex p r es s e d  b r e as t  mi lk  an d  we r e  
a b l e  t o  l ea v e  so me  f o r  b a b y w h e n  th e y  go  t o  w or k .  
 
O n e  fo c us  g r o up  pa r t i c i p an t  co u ld  be  q uo t ed  wh e n  d e sc r ib in g  h e r  
b r e a s t fe e d i n g  ex pe r i e n ce  s a yi n g :  
 
“ I just enjoyed every moment of breastfeeding to tell you the truth. I enjoyed 
everything!” 
 
C ou ns e l in g  a p p e a re d  t o  b e  on e  o f  t h e  m os t  c omm on  f a c t o r s  i n  
e m plo ye e s  w h o  s u c c ee d ed  to  b r ea s t f e e d  t h e i r  b a b i e s .  Th r e e  
p a r t i c ip a n t s  ( 4 . 8 %)  i nd i c a t e d  t h a t  i t  i s  imp o r t an t  f o r  m ot h er s  t o  go  
f o r  co un se l in g  b e f o r e  t h e  b a b y i s  b o r n  so  o n e  c an  be  r e ad y 
p s yc h o l o g i c a l l y .  T h e  i s s u e  o f  c ou ns e l i n g  o c c u r r e d  f i v e  t i me s  d u r in g  
f o c us  g ro up ,  w h er ea s  p l a n n in g  o r  b e ing  p r e p ar e d  o c cu r r ed  s ix  t i me s .   
 
In  a s  f a r  a s  f ami l y  s up po r t  i s  co n c ern e d ;  em pl o ye e s  i nd i c a t ed  t h a t  
t h e y m a i n l y go t  su p po r t  f ro m  t h e i r  s po us e s ,  t h e i r  mo th e r s  an d / o r  
m ot he r  i n  l aw s  a nd  a t  t im e s  f r om  s i b l in gs .  T h e y w o u ld  p l a n  t o ge th e r  
w i t h  f a mi l y m e m b er s  a ro un d  h o w  th e  b a b y i s  go i n g  to  b e  f e d  b e f o re  
b i r t h  o f  t h e  b aby .  T h i s  ens u r ed  t h a t  wh e n  th e  b re a s t f e e d in g  
e m plo ye e  e n t e r t a ins  t h e  i s s ue  o f  q u i t t i n g ,  t h e y a r e  e n c o u r a ged  to  
c a r r y o n  b r e as t fe e d i n g .  
 
O n e  f o cu s  g r ou p  p a r t i c ip a n t  ex p r es s e d  t h e  i mp or t an ce  o f  f a mi l y  
s up po r t  wh e n  ex p e r i e n c in g  p a i n f u l  n i pp l es :  
 
“ I t  i s  pa in fu l  t o  bre a s t f e ed  w i th  s or e  n i pp l es ;  bu t  m y  m oth e r  s a i d  I  
s hou l d  c on t in u e  to  b r ea s t f ee d ,  th e y  w i l l  e v e n tua l l y  he a l .  And  m y  
hu sb and  r em ind e d  m e  th a t  w e  p lanne d  t o  b r ea s t f ee d  an d  w e  m us t  
n o t  ch an ge !”  
  
A m on g  th e s e  i n d i v i du a l s  t h e r e  a r e  t ho s e  wh o  in d i c a t e d  t h a t  i t  was  
t ou gh  to  b r ea s t f e ed  th e  f i r s t  b ab y b u t  i t  go t  b e t t e r  wi th  t h e  s e c ond  
b a b y.  I t  t h us  b ec o m e a pp a r en t  t ha t  t h a t  t h e  i mpo r t a n c e  o f  
p r e p ar e dn e ss  c an no t  b e  ov e r  em ph as i z e d  i f  a  wo rk in g  mo th e r  w an t s  
t o  c on t in u e  b r e a s t fe e d in g .  
 
5 . 2 . 2 .  B r ea s t f e ed ing  i s  t o ugh  bu t  i t  i s  w o rt h  i t  t o  b re as t f eed  
a g a ins t  a l l  odds .  
T w e nt y t h r e e  p a r t i c i p an t s  ( 36 .5 % )  ind i c a t ed  t h a t  b r e as t f e e d i n g  w as  
a  d i sa s t e r .  In  o n e  pa r t i c i p an t ’ s  w or ds :  
 
“ Wi th  th e  f i r s t  ch i ld ,  b r e as t f e ed ing  w as  a  d i s as t e r ,  I  d idn ’ t  know 
wh at  t o  ex p e c t .  .  . ”  
 
W h a t  i s  i n t e r e s t i n g  i s  t h a t  a l t h ou gh  i t  w a s  t o u gh ,  t h e y  c o n t in ue d  t o  
b r e a s t fe e d .  S om e in d i c a t e d  th a t  t h e y e v e n t ua l l y  d e c id e d  to  p r a c t i ce  
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m ix ed  f e ed in g ,  wh er e  t h e  ba b y r e c e i v ed  b r ea s t  m i lk  i n  t he  m or n i n gs ,  
e v e n i n gs  an d  d u r i ng  w e e k e n ds  o r  d a y  o f f s  wh e n  m om  i s  h o me .  Th i s  
i s  ho w so m e fo c us  g r o u p  p a r t i c i p an t s  p u t  i t :  
 
“ B ec au se  o f  th e  t yp e  o f  our  wo rk ,  w e  j u s t  u s e  a l l .  Wh en  w e  a r e  a t  
h om e  w e  pr e f er  t o  b r eas t fe e d  ou r  bab i es  an d  th en  wh en  w e  a re  a t  
w or k  y ou  t ea ch  yo ur  m oth er  t o  pr ep ar e  fo rm ula  ev en  i f  i t  i s  a  
r i s k . ”  
 
A n o t he r  p a r t i c ip a n t  s a i d :  
 
“ And  t o  m y  s id e ,  I  d e c i d ed  t ha t  ok ;  I ’m  g o in g  t o  us e  b o th  o f  them !  
An d  I ’ l l  b e  th e  one  w ho  i s  p r e pa r ing  th e  f orm ula .  S o  i t  w as  l i ke  
th a t  un t i l  I  sa i d  ok ,  i t ’ s  en oug h!”  
 
O t he r s  a l s o  s ha r e d  a b ou t  p a i n fu l  c r a cke d  n i pp l e s  w h i c h  ma d e  i t  v e r y  
d i f f i cu l t  t o  b r e as t fe e d .  As  an o t h er  fo cu s  g r o up  p a r t i c ip a n t  p u t  i t :  
 
“ W ith  m e ,  th e  c rac k e d  n i pp le s ,  I  h ad  to  bu y  th a t  sh i e l d ,  so  when  
I ’m  g i v in g  w i th  tha t  sh i e l d  on  .  .  .  he l l  w ou l d  br e ak  lo ose ! ”  
 
M a jo r i t y  o f  t h e s e  p a r t i c i pa n t s  a re  t ho s e  w ho  w e r e  b r e a s t f e ed ing  
t h e i r  f i r s t  b a b i es .  A s  i n d i c a t e d  on  t h e  a bo v e  p a r a gr a p h ,  mo s t  
p a r t i c ip a n t s  w ho  fa l l  un d er  t h i s  c a t e go r y w e n t  t h ro u gh  th e  p a in  
m ai n l y d u e  t o  l a c k  o f  k no wl e d ge  a b ou t  b r e as t fe ed in g .  Som e  
a c k no wl e d ge d  th a t  a f t e r  a t t e nd in g  l ac t a t i o n  ma n a ge me n t  wo rk sh op s  
a n d  l e a r n in g  a b o u t  p o s i t i o n in g  t h e  ba b y w e l l  o n  th e  b r e a s t ,  t h e y  
w i s h ed  t h e y c o u ld  t u rn  b a ck  t h e  c l o ck  s o  t h e y c a n  b r ea s t f e ed  
p r op e r l y.  
 
O n e  p a r t i c ip an t  ex p l a in e d  h e r  b r e a s t fe e d in g  ex p e r i en c e  t h i s  w a y:  
 
“ I  w as  r e a l l y  d i sap p o in t e d  wh en  h e  s to pp e d  b re as t f e e d in g  a t  four  
m on th s .  B u t  th en  I  t o l d  m ys e l f  tha t  o th er  k i ds  I  w i l l  ju s t  b r ea s t f e ed  
s o  th e  s ec on d  b orn  I  b r e as t f e d  un t i l  sh e  wa s  on e  y e ar  an d  then  
a f t e r  on e  y ea r  I  s t a r t ed  w i th  fo rm ula .  Th en  t he  th i rd  bo rn  I  
b r ea s t f ed  h er  u n t i l  sh e  w as  t wo  y ea rs .  I  on l y  s ta r t ed  w i th  f orm ula  
a f t e r  two  y e ar s .  Sh e  s t op p ed  br e as t fe e d ing  la s t  D e c emb e r  and  I  
r e a l l y  r eg r e t  l e t t ing  h er  s t op ,  bu t  I  ha d  n o  ch o i c e  be c au se  I  d i dn ’ t  
h a ve  a  n ann y  and  s he  h ad  to  g o  to  h er  g ran d  pa r en t s . ”  
 
M os t  p a r t i c ip a n t s  i n d i c a t e d  t h a t  t h e y c o n t i nu e d  t o  b r e as t f e e d  m a in l y 
b e c a us e  o f  t h e  b e ne f i t s  o f  b r e a s t f e ed in g .  In  t h i s  g r ou p  o f  i n d i v id u a l s  
t h e r e  a r e  t h os e  wh o  in d i c a t e d  th a t  b r e a s t fe e d i n g  i n t e r f e r e d  w i th  
t h e i r  r e l a t i o ns h i p  w i t h  t h e i r  p a r t n e r s .  Th e y s a id  t h a t  t he i r  p a r t ne r s  
s om et im es  f e l t  l e f t  o u t  an d  i t  s t r a i n ed  t h e i r  r e l a t i o ns h i p .  T h e y w o u ld  
t h en  t a lk  a bo u t  i t  an d  t h e  pa r tn e r  wo u l d  r e a l i z e  t h a t  i n  t h e  l o n g  r un ,  
t h e  b ab y n e e d s  b re a s t  m i lk  t o  b e  h ea l t h y  a n d  g r o w  w e l l  an d  th a t  
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b r e a s t  i s  a f f o rd ab le .  Th e y w o u l d  t h en  a g r e e  o n  th e  t i me  f r am e  fo r  
b r e a s t fe e d i n g .  Th i s  r a n ge d  f r om  a s  e a r l y  a s  t w o  mo n t hs  t o  ov e r  tw o  
ye a r s .  O n e  fo c us  g ro u p  pa r t i c ip a n t  p u t  i t  t h i s  w a y:  
 
“ I  e ve n  h a d  a  me e t in g  w i th  m y  hu sb and  co nc e rn ing  th i s  i s s ue  
wh e th er  w e  com pr om is e  b r eas t fe e d in g  o r  w e  c om prom i se  our  
m ar r ia g e .  A nd  the n  h e  s a id  t o  m e ,  we  ra th er  com pr om is e  ou r  
m ar r ia g e  f or  n ow .  Ju s t  con t inu e ,  b re a s t f e ed  o ur  ch i l d  s o  tha t  h e  
c a n  g row  w e l l .  Com p rom is e  f or  now ,  fo r  s om e  f ew  m inu t es ,  f o r  
s om e  f e w  m onth s ,  fo r  now  .  .  . !”  
 
5 . 2 . 3 .  B r ea s t f e ed ing  i s  to ugh - ra th e r  f o r mul a  f e ed  
Fo u r t e e n  p a r t i c i p an t s  (2 2 . 2 % )  in d i c a t e d  th a t  t h e y o p t ed  to  fo rm ula  
f e e d .  T h i s  g r ou p  in c lu d es  som e  o f  em pl o ye e s  i n  i t em  5 . 2 . 1 .  a nd  
5 . 2 . 2 .  Som e  c o u ld  o n l y p u l l  i t  o f f  f o r  a  f e w  w e e k s .  So me i n d i v id u a l s  
i n  t h i s  g r ou p  w e re  r e a l l y  e a ge r  t o  b r e a s t fe e d ,  bu t  c i r c u ms t a n c es  
c o u l d  no t  a l l o w t h em  t o .  T h e y t h e n  h ad  t o  r es o r t  t o  fo rmu l a  f e ed in g .  
 
P a r t i c ip an t s  i nd i ca t e d  th a t  t h e y u n d e rs t oo d  t h e  imp o r t an c e  o f  
b r e a s t fe e d i n g  an d  w a n t e d  to  b r e as t f ee d  t h e i r  b ab i e s .  Un f o r tu n a t e l y,  
t h e  o dd s  w er e  a ga in s t  t h em  o r  t h e y  f e l t  t h a t  b r e as t f e e d in g  w a s  t o o  
t i r e som e  t o  p r o c eed  w i t h  i t  fo r  l o n ge r .  O n e  pa r t i c i pa n t  i n d i c a t e d  
t h a t  wh e n  sh e  w as  t r yi n g  t o  b r e as t f e ed ,  s h e  d e ve lo p ed  ma s t i t i s .  S h e  
r e a l i z ed  w h en  th e  ba b y w a s  b u rp in g  t ha t  t h e  ba b y’ s  v o mi t  w a s  m ix ed  
w i t h  b lo od .  Sh e  r ea l i z e d  t h a t  t h es e  ca m e  f ro m  h e r  b r e as t  an d  t h en  
s h e  d e c i d ed  t o  q u i t  b re a s t f e ed i n g .  T he  b a b y w a s  o n l y f o u r  m on t hs  
o ld  w h en  th i s  h app e n ed .  Th i s  i s  how  t h e  p a r t i c ip a n t  ex p l a i n ed  h e r  
s i t u a t io n :  
 
“ S o  I  h ad  t o  c om e b a ck  to  w or k  w i th  th os e  pr ob l em s ,  th e  b ab y  no t  
a d ju s t i ng  w e l l  t o  th e  br e as t  and  e v ery th ing .  S o  i t  wa s  d i f f i cu l t  f o r  
m e  to  br e as t f e e d .  I ’m  no w  t ry ing  dur ing  th e  n i gh t ,  bu t  I  c an  s e e  
th e  ba by  i s  no t  hap p y .  E v en  i f  I ’m  d r in k in g  th e  m axo l on  th e y ’ ve  
b e en  g i v ing  m e ,  I ’m  dr ink ing  t e a ,  I ’m  do ing  th i s ,  and  b e c aus e  o f  
th e  s ch edu le ,  I  h av e  t o  wo rk  t od a y ,  th en  dur ing  th e  d a y  I  don ’ t  
b r ea s t f e ed .  S o  i t  i s  no t  som e th in g  wh i ch  i s  o ng o ing ,  so  th e  b ab y  
s om et im es  i s  f i gh t in g ,  no t  w an t i ng  th e  br e as t .  S o  I  t h in k  I  m us t  
ju s t  s t op  b r ea s t f eed ing !”   
 
S om e  o f  t he  r e a so ns  i nc lu d ed  p e r ce p t io n  th a t  t h e  b ab y w a s  n o t  
ge t t i n g  en ou gh  b r ea s t  mi l k  s i nc e  t h e  b a b y w o u ld  b e  g lu e d  to  t he  
b r e a s t  fo r  l en g t hs  o f  t im e .  T h i s  w as  t i r i n g  to  t h e  m om  a nd  s h e  w ou ld  
o p t  t o  f o rm ul a  f e ed .  A no t h e r  r e a so n  c i t ed  b y  t h i s  g r ou p  w as  t h a t  
t h e y w e r e  p r a c t i c i n g  m ix ed  f e ed ing  a n d  t he  b ab y  e v en tu a l l y  
p r e f e r re d  fo rm ul a  o v e r  b r e as t  mi l k .  O n e  p a r t i c i pa n t  ex p l a in e d  t h i s  
ex p e r i en c e  t h i s  w ay:  
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“ I  h a v e  a  s on ,  I  d id n ’ t  e v en  th ink  o f  b r e as t f e ed ing  un t i l  th e  da y  I  
g a v e  b i r th .  So  th ey  g a v e  m e  th e  ba by ,  I  ha d  t o  br ea s t f e e d  h im ,  I  
d idn ’ t  kno w h ow!  T h ey  t r i e d  show ing  m e  bu t  I  d i dn ’ t  k now  h ow.  I  
th ink  fo r  a bou t  two  h our s  I  d idn ’ t  kno w  how  t o  b r eas t fee d .  So  a f t er  
tw o  hou rs  i s  th en  I  w as  ab l e  t o  br e as t fe e d .  M y  so n  br ea s t f ed  the  
wh o l e  n i gh t  u n t i l  th e  fo l l o w in g  m orn in g ,  I  d idn ’ t  wan t  t o  s e e  h im .  
I  ju s t  t o ld  th e  nu rs e  ju s t  t o  t ak e  th i s  b ab y ,  and  l e t  m e  s l e e p…  th en  
a f t e r  s om e  d a ys  he  s t ar t ed  n o t  wa n t in g  t o  br e as t f e e d .  I  s t a r t e d  t o  
p r ep ar e  h im  f ormul a .  A f t e r  t a s t i ng  f o rm ula  h e  n e v e r  w an t ed  m y  
b r ea s t ! ”  
 
S ix  p a r t i c i p an t s  ( 9 . 5 % )  c i t e d  a e s th e t i c s  a s  o ne  o f  t h e  f a c t o r s  t ha t  
m a d e  t h em  c ho os e  f o r mu l a  f e ed i n g .  T h e y  b e l i ev e d  t h a t  i f  t h e y  d o  
n o t  b r e as t f e e d ,  t h e  sh a p e  o f  t h e i r  b r ea s t s  w i l l  r e m ain  b ea u t i fu l .  T he  
i s s u e  o f  a es th e t i c s  o c cu r r ed  n in e  t i me s  d u r i n g  fo cu s  g r o u ps ,  wi th  
s om e  f e e l in g  t h a t  t h e y  d i d  no t  l i k e  t o  h av e  b i g  b r e as t s  a n d  f l a t  
t umm i es  t h a t  i s  a s so c i a t ed  wi th  b rea s t f e e d in g .  A mo n g t h i s  g r ou p  
s om e  b e l i ev e d  tha t  t h e  b re a s t  w i l l  e v en t u a l l y  s h r in k  d u e  to  
b r e a s t fe e d i n g .  On e  p a r t i c ip a n t  s a i d :  
 
“ Fr om  m y  ex p er i en c e ;  th e  o th er  th in g  w i th  br e as t f e ed ing  i s  th i s  
th ing  o f  f or e v er  we t  b r ea s t s !  Tha t ’ s  wh y  I  sa id  m a ybe  i t  w i l l  be  
b e t t e r  t o  s t op  br ea s t f e ed ing .  In s t e ad  o f  b r e as t  pa ds ,  y o u  w ou ld  
r a th e r  bu y  m i l k  or  n ap k ins .  So  th os e  i s su es  o f  ap pe ar an c e  w i s e ,  
b r ea s t f e ed i ng  w i l l  m ak e  th e  im ag e  a  l i t t l e  b i t  d i s tur b ed .”  
 
T h e  f a c t  t h a t  t h ese  s t a t em e n t s  a r e  u t t e r e d  b y h e a l t h c a re  p r o v id e r s  
i nd i c a t es  t h a t  t o  so m e  ex t en d  c l i e n t s  w h o  c om e  f o r  t h e i r  c a r e  ma y 
r e c e iv e  su c h  v i ew s .  A s  i nd i ca t ed  e l s ew h e r e  i n  t h i s  s t u d y ,  h e a l th c a re  
p r ov id e r s  a r e  cu s to d i a ns  o f  m a t e rn a l  a n d  ch i ld  h e a l t h  a n d  as  su c h ,  
t h e i r  v i e ws  on  i s su e  su ch  a s  b re a s t fe e d in g  c a nn o t  b e  u n de rm in ed  
b e c a us e  t h e y  h a v e  a  b e a r in g  o n  h o w t h e  ge n e r a l  p ub l i c  w i l l  v i e w 
b r e a s t fe e d i n g .   
 
5 . 3 .  B r ea s t f e ed ing  S c en a r io  Ga me -B oa rd  
Fi gu r e  5 .1  ( pa ge  43 )  g iv e s  a  su mm a r y  o f  t h e  a bo v e  s c en ar i os  u s i n g  a  
Br e a s t f e e d in g  S c en a r i o  G am e -b o a rd  m od i f i ed  f ro m  t h e  v e r s i on  b y  
I l b u r y a n d  S un t e r  (2 0 05 )  i n  o rd e r  t o  de s c r i b e  t h e  a bo ve  sc e n a r i os  i n  
t h e  fo r m  o f  a  m a t r ix .  B r e a s t f e ed i n g  p r a c t i ce s  o f  pa r t i c i p an t s  h ave  
b e e n  su mm a r i z ed  b a s ed  o n  t he i r  v a r i ou s  r ep o r t s  r e gar d in g  th e i r  
b r e a s t fe e d i n g  ex pe r i e n ce s .  
 
T h e  ve r t i c a l  ax i s  o f  t h e  G a m e- b o a rd  d i s p l a ys  e m plo ye e s ’  
ex p e r i en c es  r e ga r d i n g  b re a s t f e ed i n g .  T h e  l ow e r  en d  o f  t h e  v e r t i c a l  
ax i s  r e p r es en t s  a  d i s a s t ro us  b r e as t f e e d i n g  ex p er i en c e    and  t h e  up p er  
p a r t  a  p l e as an t  b re a s t f e e d in g  e x p e r i e n c e .  On  th e  o t h e r  h a n d ,  t h e  
h o r i z o n t a l  ax i s  d i sp l a ys  p a r t i c i p an t s ’  p e r c ep t i on  o f  f o rmu l a  f e ed in g .  



 41 

T h e  l e f t  b e in g  a  p o s i t i v e  p e r ce p t io n  o n  f o r mu la  w h e r eas  t he  r i gh t  
h a nd  en d  o f  t h e  ax i s  r ep r es e n t s  a  n e ga t iv e  p e r ce p t io n .   
 
I l b u r y a n d  Su n t e r  ( 20 05 )  i nd i c a t e  t h a t  a  gam e - bo a rd  t h a t  c on f e r s  
s om e  c on t r o l  t o  t he  p l a ye r s  t h em s e lve s  a s  t o  w h er e  t h ey  e n d  u p  on  
t h e  bo a rd  i s  l i k e l y  t o  ge t  a  p o s i t i v e  r e c e p t io n .  H ow e v er ,  t he  r e p or t  
g i v e n  b y m o s t  pa r t i c i p an t s  r e ga r d i n g  th e i r  b r e a s t f ee d i n g  ex p e r i en c es  
s u gge s t s  t h a t  i n  m os t  i n s t an c es ,  d u e  t o  t h e i r  co n d i t i on s  o f  
e m plo ym e n t  t h e y d o  n o t  h av e  t h e  l e ga c y t o  c h oos e  t h e  f e ed i n g  
m et ho d  th a t  t h e y p r e f e r  t o  us e  o n  th e i r  b ab i es .  Th i s  co u ld  b e  on e  o f  
t h e  c au s es  fo r  f ru s t r a t i on  i n  m os t  pa r t i c i p an t s .  
 
5 . 3 .  1  S c en ar io  A :  B r ea s t  mi lk  on l y  
M os t  p a r t i c i p an t s  w h o  f a l l  i n  t h i s  s c e n a r i o  a r e  d es c r ib e d  i n  i t em 
5 . 2 . 1  (p a ge  36  o f  t h i s  s t u d y)  a n d  t h ese  f ou nd  b r e as t f e e d in g  p l e a sa n t  
a n d  l e s s  s t r e nu ou s .  Som e  o f  t h e  f a c t o r s  t h a t  co n t r i bu t e d  to  t h i s  
ex p e r i en c e  w e r e  de s c r i b ed  in  i t e m 5 . 2 . 1 .  O v er  an d  ab o ve  t h es e  
f a c to r s  w a s  t h e  f ac t  t h a t  t h e y b e l i eve d  th a t  b ab y f o r m u l a  i s  n o t  a s  
s a f e  a s  i t  i s  p u t  ou t  t o  b e  an d  th en  th e y o p t ed  t o  f e ed  t h e i r  b ab i e s  
b r e a s t  mi l k  on l y.   
 
T h e  s c en a r i o  A  pa r t i c i p an t s  w e r e  ab l e  t o  b r e a s t f e ed  t h e i r  ba b i e s  
d i re c t l y  f r o m  t h e  b r e a s t ,  o n  t he  o th e r  h an d ,  t h e y h a d  en ou gh  
ex p r es s e d  b r e as t  mi lk  t o  l e av e  fo r  b aby  w h e n  t h e y a r e  a t  w o r k .  S ome 
b a b i es  r e fu se d  exp r e s s ed  b r e a s t  mi lk  a nd  t he y w o u ld  b r e as t f e e d  
w h e n  m om  re tu r ns  h om e  an d  du r i n g  lun c h  b r ea ks .   
 
5 . 3 .  2  S c en ar io  B :  Mi x ed  Fe e d in g  
M os t  pa r t i c ip a n t s  i n  fo c us  g r o up s  co u l d  b e  p l a ce d  in  s c e n a r i o  B  
b e c a us e  a s  m u ch  as  t he y k n e w  t h e  be n e f i t s  o f  b r e a s t f ee d in g ,  t h e y 
f o un d  t h ems e lv es  ha v in g  t o  t a k e  a  de c i s io n  to  us e  f o rmu la  w h e n  on  
d u t y.  O n e  n u r s e  d e s c r ib e d  t h i s  s cen a r i o  t h i s  w a y,  w i th  t h e  r es t  
h um min g  th e i r  a g r ee m e n t s ,  i n d i c a t i n g  t h a t  i t  i s  com mo n  p r a c t i c e :   
 
“ S o  I ’ d  usu a l l y  b r e as t f e e d  a f t e r  h ou rs  bu t  no t  du r ing  th e  n igh t .  
B e ca us e  i f  yo u  b re a s t f e ed  m os t l y  d ur ing  th e  n i gh t ,  whe n  yo u  are  
o n  n igh t  du t y  th e  ba b y  w i l l  c ry  a  l o t .  S o  I  d e c id e d  to  m ak e  th e  b ab y  
a c qu a in t e d  to  th e  b o t t l e  du r ing  t he  n i gh t ,  th en  th e  b re a s t  du r ing  
th e  d a y . ”  
 
T h i s  p r a c t i ce  a p p e a re d  t o  b e  c o mmo n  i n  t h e  h e a l t hc a re  
p r o f es s io n a l s ’  b r ea s t f e e d in g  p r a c t i ce s .  Som e  p r a c t i ce d  m ix ed  
f e e d i n g  f o r  t h e  s ake  o f  c o nv e n i en c e .  T h e y  f e l t  t h a t  t h e y  ge t  t i gh t  u p  
t o  t h e  b ab y a  l o t  i f  t h e y o p t  t o  b r ea s t f e e d  w i th ou t  sup p l em e n t i n g  
w i t h  fo rm ul a .  O ne  p a r t i c ip a n t  wh o  w a s  s t i l l  b r e as t fe e d in g  h e r  
s e c on d  b ab y e x p l a in e d  i t  t h i s  w a y:  
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“ Th e  g i r l  ( h e r  f i r s t  bo r n  b a b y)  w a s  no t  t ak i ng  an y  m i lk  e x c e p t  th e  
b r ea s t ,  s o  wh en  I  h ad  a  sp ar e  t im e  I  h ad  t o  g o  and  bre a s t f e ed .  I t  
w as  l i k e  m y  l i f e  r ev o l ve d  a roun d  m y  b a by .  So  w i th  th e  se c on d  ch i l d  
i s  a t  th e  m o rn in g  a nd  n i gh t  on l y .  S o  du r ing  th e  d a y  i s  a  bo t t l e ,  h e  
c a n  s ur v i v e . ”  
 
G i ve n  th e  v a r i ou s  f a c to r s  an d  o p in io ns  t h a t  we r e  r a i s e d  i n  t h e se  
f o c us  g r o up s ,  i t  i s  n o  su r p r i s i n g  t o  f i n d  th e  m ajo r i t y  o f  p a r t i c ip a n t s  
b e lo n gi n g  t o  t h i s  gr o up .  T he y a r e  a w ar e  o f  t h e  r i s ks  a s s oc i a t e d  wi th  
f o rm ul a  as  ou t l i n ed  e l s e wh e r e  i n  t h i s  s t ud y.  M os t l y  e x p l a i n  t ha t  
t h e y h a d  no  c h o i c e  b u t  t o  p r a c t i c e  m ixe d  f ee d i n g .   
 
T h e  r i sks  a s s o c i a t e d  wi th  mix e d  f eed in g  w h e r e  t he  mot h er  i s  H IV  
p os i t i v e  ca nn o t  b e  o v e r emp h as i z e d .  Th e  f a c t  t h a t  a  l a r ge  n um b er  o f  
p a r t i c ip a n t s  p r o f es s ed  to  p r a c t i c e  m ix ed  f e e d i n g  i s  c a u s e  f o r  
c o n c er n .      
 
5 . 3 .  3  S c en ar io  C :  Fo r mul a  Fe e d in g  Onl y  
A s  in d i c a t e d  i n  i t em  5 .2 .3  ( p a ge  39 )  o f  t h i s  s t u d y,  p a r t i c ip a n t s  i n  
t h i s  s c e na r io  ex p la i n  t h a t  i t  w as  n o t  t h e i r  i n i t i a l  ch o ic e  o f  b a b y 
f e e d i n g  m eth od .  Pa r t i c i p an t s  co u l d  ac t u a l l y  m o v e  a c r os s  a l l  t h r ee  
c a t e go r i es  w h en  t he y  r e t u r n  b a c k  t o  w o r k .  Som e  in d i c a t e d  t ha t  t h e y  
f a i l e d  t o  p ro du c e  en o u gh  ex p r e s s ed  b re a s t  mi l k  an d  h a d  to  f e e d  b ab y 
f o rm ul a  t h ro u gh  a  f e e d i n g  bo t t l e .  Th e  b ab y w i l l  t h en  d e v e l op  t e a t  
c o n fu s io n  a nd  ch oos e  t he  bo t t l e .  
 
A l l  p a r t i c ip a n t s  wh o  in d i c a t ed  t h a t  t h e y  f o r m ul a  f ed  t h e i r  b a b i es  
d u r i n g  th i s  s t ud y i n d i c a t e d  t h a t  t h e  t h o u gh t  o f  f e ed i n g  b a b y f o r m ul a  
n e v e r  c am e  b e fo r e  b ab y w a s  bo rn .  Th e y h a d  t o  f e ed  t he m  fo rm ula  
b e c a us e  t h e i r  a t t e mp t s  a t  b r e as t f e ed ing  f a i l ed .  Oth e r s  i nd i c a t ed  th a t  
t h e y c o u l d  n o t  b r e a s t f e ed  in  p ub l i c  a nd  ga v e  b a by f o r m ula .  
E v en tu a l l y  t h e  b ab y p r e f e r r e d  fo rmu l a  t o  b r e as t  mi l k .  O n e  s uc h  
p a r t i c ip a n t  p u t  i t  t h i s  w a y:  
 
“ I  cou ldn ’ t  b r ea s t fe e d  in  pu b l i c … fo r  m e  i t  wa s  ju s t  b re a s t  on ly  a t  
h om e and  I  th ink  I  f ru s t r a t e d  m y  b ab y  a  l o t !  I  th ink  sh e  e nd ed  up  
s a y in g :  I  ha v e  h ad  e nou gh  m om ,  I ’m  no t  t a k in g  i t ,  an d  I  p r e f er  
f o rm ula! ”   
 
O v e r  a nd  a bo v e  t ea t  c on f us i on ,  s ome  p a r t i c i pa n t s  w ere  f o r c e d  b y  
m e d i c a l  c omp l i c a t io ns  t o  r e so r t  t o  fo r mul a .  Th es e  c om pl i c a t io ns  
c o u l d  a r i s e  a f t e r  t h e  b ab y’ s  b i r t h  a s  i n  t he  c a s e  o f  t h e  m ot he r  who  
d e v e l op ed  ma s t i t i s  ( s e e  i t em  5 . 2 . 3 ,  p a ge  3 9  o f  t h i s  s t u d y) .  O th e r  
c o mpl i c a t i on s  a r i s e  d u r i n g  b i r t h  w h e r e  m om  do e s  n o t  r e co v e r  f r om  a  
c a e s a r i an  s e c t i on  o r  a  d i f f i cu l t  b i r t h  as  i s  t h e  ca s e  w i t h  t he  
p a r t i c ip a n t  q uo t e d  b e lo w:  
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“ As  a  w om an ,  I  w as  p r egn an t  b e fo r e  an d  th e  thoug h t  o f  no t  
b r ea s t f e ed i ng  d o esn ’ t  com e  t o  m in d  a t  a l l .  A s  a  h e a l t h  pr o f es s iona l  
y o u  a r e  t h ink ing  I  w i l l  do  e x c lu s i ve  b r e as t f e ed ing  and  y ou  kn ow 
w i th  a l l  th e  b en e f i t s .  Bu t  th en  th er e  a r e  ch a l l en g es  y ou  k n ow,  l i ke  
I  w as  ch a l l en g ed  n o t  t o  b e  ab l e  t o  b r ea s t f e ed ,  c om pl i c a t in g  a f t er  
c a e sa r ia n  s e c t ion  a nd  th e  ba b y  g e t t in g  u s ed  to  th e  b o t t l e !”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   B r ea s t f e ed ing  
I s /w a s  a  d i s as t e r  

 
 
 
 
 
 
 
F i g ur e  5 .1 :  B r ea s t f e ed in g  S c en a r io  Ga me - b oa rd  
 
5 . 4 .  C o mp a ri s on  be tw ee n  Nu r s in g  and  Cl in i ca l  ca r e  Fo cus  
Gr o ups  
T h e  a tm os ph e r es  c re a t ed  b y t h e  tw o  gr o up s  o f  p ro f es s i ona l s  i n  t h e i r  
v a r i ou s  fo c us  g r o up s  w e re  t o  s om e  ex t e n t  d i f f e r e n t .  T h e  f o c us  g r o up  
c o mp r i s in g  o f  nu rs in g  p e r s on n e l  wer e  f o rm al  an d  t h e  r e s po ns es  
g i v e n  w e r e  m ai n l y w e l l  t ho u gh t .  O n  the  o th e r  h an d ,  t h e  c l i n i c a l  c a re  
p e r so nn e l  i n  a l l  foc u s  g r o up s  w er e  mo r e  c a su a l  an d  th e  r e s p on se s  
w e r e  sp on ta n eo us .  A s  i nd i c a t ed  i n  i t e m  3 .6 .3  ( pa ge  1 9 )  o f  t h i s  
s t u d y,  t h e  f o rm al i t y  i n  t h e  n u rs es ’  fo c us  g r ou ps  co u ld  b e  b e c au se  
j un io r  ca t e gor i es  we r e  g r o up e d  to ge the r  wi th  s e n i o r  c a t ego r i es .  T h i s  
m a y h a v e  h a d  an  in h i b i t i n g  e f f e c t  e sp e c i a l l y  b e c a u s e  nu r s es  a dh e re  
t o  c e r t a i n  e t i q u e t t e  w i th  r e ga rd  t o  how  ju n io r  n u rs es  s hou ld  r e l a t e  t o  
t h e i r  s en i o r  nu rs e s  ( V lo k ,  1 98 8 ) .    
 

 
 

B. Mixed Feeding 

 
 

A. Breast Milk only 

 
C. Formula Feeding 

only 

 
B. Mixed Feeding 

 

Breast feeding a breeze 

Breast feeding a disaster 

Baby Formula 
is safe 

Baby Formula 
 is not safe 
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In  t e r m s  o f  n um b ers  ( s e e  T ab l e  4 . 2  a nd  T ab l e  4 .3  i n  pa ge  21  an d  22  
r e s p ec t iv e l y a s  w e l l  a s  f i gu r e  5 .2  b e lo w ) ,  t h e  n u rs i n g  fo c us  g r ou ps  
h a d  t h e  h i gh es t  t o t a l  nu mb e r  o f  m emb e r s  (3 3  n u rs es  o r  5 2 .4 % )  and  
t h e  c l i n i c a l  p e r s onn e l  f o cu s  g ro up s  ha d  th e  l ow e s t  (3 0  c l i n i c a l  c a r e  
p e r so nn e l  o r  47 .6% ) .  Th i s  i s  un d er s t a nd a b l e  s in c e  t h e  nu r s in g  
p r o f es s io n  i s  do mi n a t ed  b y f e m a le  e mpl o ye e s  a n d  th e  c l i n i c a l  
s e r v i c es  h a d  a  mix tu r e  o f  b o th  s ex es .   
 
M e mb e rs  i n  t h e  c l i n i c a l  p e r s on ne l  fo cu s  g r o up s  m ad e  m ore  
r e s po ns es  t ha n  the  n u r s in g  p e r so nne l  f o cu s  g r ou p .  Th e  n u rs i n g  
p e r so nn e l  h av e  a  t o t a l  o f  34 2  r esp o ns es  w h er e a s  c l i n i c a l  c a r e  
p e r so nn e l  h av e  4 12  r es p ons e s .  On  av e r a ge ,  e a ch  m emb e r  o f  t h e  
n u rs in g  t e am  m ade  1 0 . 4  re sp on s es  w h e r e as  e a ch  m em b er  o f  t h e  
c l i n i c a l  t e am  m ad e  1 3 .7  r e sp on se s .  
 

 
Fi g ur e  5 .2 :  Fo cus  g r oup  pa r t i c i pan ts  p er  p rof e s s i ona l  g r oup  
 
5 . 4 . 1 .  Fe e l in gs   
T a b l e  4 .2  a nd  4 .3  i n d i c a t e  t h a t  t h e  c l i n i c a l  p e r s on n e l  w e re  mo r e  ab l e  
t o  ex p r es s  t h e i r  f ee l i n gs  ( 90  r es po nse s  o r  5 7 . 3 % o f  t he  f e e l i n gs )  
b e t t e r  t h an  th e  n u rs e s  (6 7  r es po ns e s  o r  4 6 . 7 %  o f  t h e  f ee l i n gs ) .  T h i s  
f u r t h e r  s up po r t s  t he  o p in i on  th a t  t o  so m e  ex t en d  t h e  n u rs e s  w er e  no t  
a s  op en  a s  t h e  c l i n i c a l  p e r s on n e l  d ue  to  t h e  l im i t a t i ons  c au s ed  b y  
s e n i o r s  ha v i n g  b e en  mix ed  wi th  j u n io r s .  Ho w ev e r ,  t h e  mo s t  c omm on  
f e e l i n g  t h a t  w as  r a i s e d  i n  bo th  g ro u ps  wa s  t ha t  o f  p a in  an d  
f r u s t r a t i on  in  h av ing  t o  l e av e  b a b y w h e n  mo m  ha d  to  r e t u r n  t o  w o rk .  
O n e  f o cu s  g r ou p  pa r t i c i p an t  f rom  t he  c l i n i ca l  pe r so nn e l  f o c us  g r o up  
p u t  i t  t h i s  wa y:  
 
 

 Total Participants 

Nurses    
Clinical 

 
 

 
 
 
 
 
52.4% 

          47.6% 
 



 45 

“ I t  w as  f r us t ra t ing  f o r  m e ;  I  e ve n  thou gh t  th e  m at e rn i t y  l e av e  tha t  
I  g o t  wa s  no t  enou gh .  A f t er  com ing  b ac k  f rom  m at ern i t y ,  f o r  th e  
f i r s t  m on th  I  w as  a lw ay s  f ru s t r a t e d  b e c aus e  I  w as  a lwa y s  th ink ing  
a b ou t  th e  ba b y .  The  on e  I  l e f t  a t  home . ”  
 
A n o t he r  m em b er  f ro m th e  s am e  g r o up  s a id :  
 
“ I ’m  t e l l in g  y ou ,  y o u  w i l l  m i s s  your  c h i l d!  I ’m  f r om m at e rn i t y  
n ow ,  s o  th e  f i r s t  t im e  wh en  I  a r r i ve d  h er e ,  f o r  th e  wh o l e  d a y  I  
d idn ’ t  e a t  m y  lun ch  b e c aus e  I  wa s  ju s t  m i s s in g  m y  ch i ld .  How  i s  
th e  ch i ld  c op i ng?  Th en  I  m i s s ed  h im  so  m uch ,  o n l y  for  
b r ea s t f e ed i ng .  I  wa n t ed  t o  s ee  h im  br e as t f e e d  fo r  tha t  d a y .  S o  n ow 
I ’m  co p in g  b e cau se  I  kno w t ha t  wh en  I  g o  ba ck  I  w i l l  b r e as t f e ed  
h im  a  b i t . ”  
 
O v e r  an d  a bo v e  the  f r us t r a t i o ns  o f  ha v in g  to  l e a v e  th e  b a b y,  t h e  
n u rs e s  h a d  an  a d d ed  c h a l l en ge  w h i c h  f u r t h e r  i n s t i l l e d  pa i n ,  f e a r  a nd  
f r u s t r a t i on  t o  t h em .  T h e y h a d  t o  d e a l  w i th  un c e r t a i n t y o f  n o t  
k n ow in g  ho w  t h e  a l l o c a t i on  l i s t  w i l l  t u r n  o u t  t o  b e  f o r  t he m  b e c a us e  
t h e i r  j ob  e n t a i l s  r o t a t i o n  o v e r  a  c e r t a i n  pe r i od  o f  t im e .  T h e i r  ma in  
s ou r c e  o f  f e a r  i s  t he  p ro sp e c t  o f  b e i n g  p u t  on  n i gh t  d u t y o r  a t  a  m o r e  
s t r e nu ou s  w a rd .  One  nu r s e  pu t  t he  n i gh t  du t y p r o b l em  t h i s  w a y:  
 
“ Th e  o th e r  th ing  i s  th e  i s su e  o f  n ig h t  du ty .  W e  f i gh t  f or  d a y  o f f s ,  
w e  a l so  f i gh t  fo r  w ar ds .  S om e on e  w i l l  sa y  i t  i s  l on g  th a t  I  w as  
d o in g  n igh t  du ty ;  I  wan t  t o  w or k  in  th a t  wa rd  b e cau se  t he y  kn o ck  
o f f  a t  16h 30  s o  I  ca n  kn o ck  o f f  ea r l y .  Y ou  f ind  tha t  w e  ar e  wo rk i ng  
in  on e  w ar d  b e in g  a bo u t  fou r  b r eas t f e e d in g  em plo y e e s  a nd  w e  a l l  
d on ’ t  w an t  t o  d o  n i gh t  du t y .  Who  th en  i s  g o in g  to  l ea v e  h e r  ba by  
a nd  d o  n igh t  d u t y?  Th a t ’ s  th e  pr ob l em !”    
 
In  a l l  fo c us  g r o ups  fo r  n u r s es  t h e r e  w a s  a t  l e as t  on e  n u r s e  wh o  
i nd i c a t ed  t ha t  t h e y  h a d  to  wo r k  n i gh t  d u t y w h e n  t h e i r  b ab y w a s  l e s s  
t h an  o ne  ye a r .  T h e y  c i t e d  t h e  ch a l l e n ge  o f  s t a f f  sh o r t a ge s  w h ich  
c o mp el l ed  t h e i r  sup e r i o r s  t o  r e qu e s t  t h em  t o  w or k  n i gh t  du t y.  T h i s  
f u r t h e r  s up po r t s  wh a t  wa s  m e n t i on e d  i n  ch a p t e r  o n e  o f  t h i s  s t ud y 
a b ou t  s t a f f  sh o r t age s  t h a t  a r e  c ha r ac t e r i s t i c s  o f  mo s t  h os p i t a l s  i n  
Li m p o po .  Th i s  fu r th e r  d e ep e ns  t h e  nu r s e s ’  p a i n  a nd  f ru s t r a t i o n  o v e r  
t h e  b ab y’ s  h e a l t h  an d  w e l l  b e in g .   
 
N u rs e s  ex pr e s s e d  m o re  t h a n  c l i n i c a l  p e r so nn e l  ho w  d i f f i c u l t  i t  w a s  
t o  l e a v e  th e i r  b ab i e s  a t  h om e,  e s pe c i a l l y  w h e n  th e y w e r e  t o  go  on  
n i gh t  d u t y.  Bo t h  g r o u ps  ex p r es s ed  a  s e n s e  o f  gu i l t  a t  h av in g  t o  f e ed  
t h e i r  b ab i e s  f o rmul a  wh en  t h e y k n o w a l l  t he  r i sk s  as soc i a t e d  wi th  
f o rm ul a  f e e d in g  a nd  a l l  t h e  b en e f i t s  t h a t  b r e a s t f e ed i n g  p r o v i de s .   
 
S e ve n  p a r t i c ip a n t s  ex p r es s e d  h ow  t h ey  w o u l d  b e  s o  t i r ed  wh e n  th e y 
c a m e  b a ck  f rom  d u t y.  T h i s  f e e l i n g  w a s  on e  o f  t he  c a us e s  f o r  
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c e s s a t i on  o f  b r e as t fe e d  am on g  t h es e  e mp lo ye e s .  Th e  n u rs i n g  
p e r so nn e l  i n d i c a t ed  t ha t  t h e  fu l l  da y s h i f t  ( w h i ch  s t a r t s  a t  s ev e n  am 
u n t i l  s ev e n  pm )  w as  t h e  m os t  t i r i n g .  T h i s  f i nd in g  i s  i n  l i n e  wi th  t h e  
r e s u l t s  o f  o th e r  s tu d i e s  a s  i nd i c a t e d  i n  ch a p t e r  2  (p a ge  5  a nd  6  o f  
t h i s  r e po r t ) ;  w h e r e  p a r t i c i p an t s  i n  t he  S ou t h  A f r i c an  De m o gr ap h ic  
a n d  H e a l th  Su r v e y  ( 19 98 )  an d  o t h e r  s t ud i e s  h av e  c i t ed  h av i n g  t o  
r e tu r n  t o  w o rk  a s  o n e  o f  t h e  r e as on s  f o r  c es s a t i on  o f  b r e a s t f e ed in g  
( W o r k  an d  Li f e  Bu l l e t i n ,  20 02 ;  P h i l i p p i ne  P ed ia t r i c  So c i e t y  
C omm i t t e e ,  2 00 4 ;  G a l t r y ,  2 0 0 0) .  
   
A n  i n t e re s t i n g  t r en d  in  m os t  o f  t h e  f o cu s  g r ou ps  w as  t h e  v i c io us  
c i r c l e  t h a t  t h e s e  f e e l i n gs  ev e n t u a l l y  c r e a t ed .  W he n  on e  n e ga t ive  
f e e l i n g  a pp e a rs ,  t he r e  i s  a no th e r  o n e  t h a t  u su a l l y  o c c u r s  a s  a  r e s u l t  
o f  t h e  i n i t i a l  f e e l i n g .  C l os e l y a s s o c i a t e d  wi t h  t h e  ab ove - m en t io n ed  
f e e l i n gs  a r e  s a dn e ss ,  a n ge r  a nd  s t r e s s .   
 
Fo u r  p a r t i c ip a n t s  (6 . 3% )  i nd i c a t ed  t ha t  t h e y a r e  s c a r e d  o r  a f r a id  o f  
h o w th e y a r e  go in g  to  co p e  w i th  h a v in g  to  b a l a nc e  m at e rn a l  
r e s po ns i b i l i t i e s  and  r e sp on s ib i l i t i e s  a s  a n  em plo ye e .  O f  t h es e  fo u r ,  
t w o  a r e  t ho s e  wh o  w e r e  e x p e c t in g  t he i r  f i r s t  b ab i es ,  and  t h e  o th e r  
t w o  d id  no t  h av e  b a b i es  a t  a l l ,  a l t ho u gh  th e y i n d i c a t ed  t h a t  t he y 
w o u l d  l i k e  t o  h a v e  b a b i es  on e  d a y.  
 
O n e  o f  t h e  ex p e c t an t  w om en  a l so  ex pr e s se d  b o th  v e r b a l ly  a n d  n on -
v e r b a l l y  t h a t  s h e  a l so  h as  m ix e d  f ee l i n gs  wi t h  r e ga rd  t o  wh a t  t o  
ex p e c t  a f t e r  c h i l d  b i r t h .  Th i s  w as  f u r t he r  r e i t e r a t ed  b y  t w o  o th e r s  
w h o  d id  no t  h a v e  ba b i es .  T h e  p r os p ec t  o f  h a v in g  a  b a b y a p p e a l ed  to  
t h em  b u t  t he y a r e  s c a r e d  t ha t  t h e  b a b y  m a y c o n t r a c t  d i s ea s e s  i f  t h e y  
a r e  f o r ce d  t o  f e ed  th e i r  b ab i e s  f o rm ul a  d u e  t o  t h e  h e c t i c  w o rk  
s c h ed u l e .  
 
Be s id e s  t h e  n e ga t iv e  f e e l i n gs  t h a t  a re  h i gh l i gh t e d  in  t he  p r e c ed i n g  
p a r a g r a ph s ,  p os i t i ve  f e e l i n gs  l i k e  d e t e r mi n a t i on ,  l o v e  h ap p i n es s  a nd  
s a t i s f a c t i on  a t  b e ing  a b l e  t o  b r e as t f e ed  t h e i r  b ab i es  w e r e  ex pr e s s ed .  
P a r t i c ip an t s  a l so  i nd i c a t ed  t h a t  t h e i r  b ab i e s  i n sp i re d  t h em  t o  
c o n t i nu e  b r e as t f ee d in g .  T he  b r e as t f e ed in g  ex p e r i enc e  b r ou gh t  
s a t i s f a c t i on  a t  b e in g  a b l e  t o  p ro v id e  m u ch  ne e d ed  nu t r i t i o n  fo r  t h e  
b a b y.      
 
5 . 4 . 2 .  E xp e r i en c es  
In  a s  f a r  a s  ex p e r i e n ce  i s  c on c e rn e d ,  c l i n i c a l  c a r e  p e r s on n e l  s t i l l  
ex p r es s e d  mo r e  o f  t h e i r  ex p e r i e nc e s  t h a n  nu r s in g  p e r s onn e l .  N u rs i n g  
p e r so nn e l  o n  th e  o t h e r  ha nd  h a d  mo re  b i z a r r e  s to r i e s  o r  i n c i d en c es  
t h a t  t h e y s h a r ed  r ega r d in g  th e i r  ex p e r i e n ce s  a s  w or k i n g  m ot he r s .  Fo r  
i n s t a n c e ,  t h e r e  i s  an  i n c id e n t  w h er e  a  n e w  n u rs in g  m om  h a d  to  s t a y  
w i t h  a  b ab y a n d  a  n a n n y i n  a  r e s i d en c e  w h i c h  wa s  on  t h e  bus h es .  
T h e  n an n y t h e n  i n fo r me d  h e r  t h a t  s h e  i s  go i n g  b a c k  hom e  w i t h  t h e  
b a b y  b e c a u s e  t h e y  w e r e  s c a r ed .  S h e  h a d  to  s t a r t  f e e d in g  t h e  b ab y 
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f o rm ul a  b e c au s e  t h e  b ab y w a s  n o w  f a r  a n d  t h e re  w a s  n o  
a c c om mo d at i on  w i th in  t he  h os p i t a l .  
 
A n o t he r  nu r s e  ex p la i n ed  ho w  sh e  on c e  f o u nd  h e r  b a b y a n d  t he  n a nn y 
v a n i sh e d  f r om  t he  s t a f f  r e s id en c e  whe r e  sh e  l i v e d .  S h e  l a t e r  fo un d  
t h e  b a b y  w i th  n e i gh b or s .  T h e  b a b y w a s  h un gr y w i t h  so i l e d  n a pp i es .  
A p p ar e n t l y  t h e  n an n y l e f t  h e r  t h e re  w h e n  s he  d e c i de d  t h a t  s h e  n o  
l on ge r  w an t s  t o  w or k  fo r  t h e  n u r s e .    
 
T h e  f a c t  t h a t  4 1 .6 %  o f  h e a l t h ca r e  p r ov id e r s  i n d i c a t ed  t h a t  t h e y  
e n jo ye d  b r e a s t f e ed i n g  sh o ws  th a t  som e  do  s uc c e e d  t o  b r e a s t f e ed  
e v e n  b e yo n d  tw o  ye a r s .  I t  i s  a l so  an  i n d i c a t io n  th a t  m os t  h e a l t h c a re  
p r ov id e r s  a r e  d e t e r mi n ed  t o  b r e a s t f e e d  b ec a us e  m os t  o f  t h e se  
p a r t i c ip a n t s  r e po r t e d  t o  en j o y b r e a s t fe e d in g  th e i r  s e c on d  b a b i es .  T he  
v e r y n u m b e r  i nd i ca t e d  t h a t  t h e y k n e w  h o w  im po r t a n t  b r e a s t f e ed in g  
w a s ,  an d  th i s  e n co ur a ge d  t h em  to  co n t in u e  b r ea s t f e ed in g .  
 
Fa c t o r s  t h a t  c on t r ib u t e d  t o  s u c ce s s f u l  b r e as t f e ed in g  w er e  c i t e d  i n  
i t e m 5 . 2 . 1  o f  t h i s  s t ud y.  
 
O n  th e  o th e r  h a nd  th e r e  a re  t h os e  w h o  co n t i nu e d  to  b r e as t f e ed  
a l t ho u gh  th e y w e r e  f e e l i n g  p a in  ( 36 . 5 % )  an d  th i s  w as  m e n t io n ed  
t h i r t y  s ix  t im e s  d u r i n g  co nv e rs a t i o ns .  T h e r e  a r e  s e v er a l  f a c to r s  t h a t  
c o n t r i bu t e d  to  t h e  e m pl o ye e s ’  p a i n fu l  b r e a s t f ee d i n g  e x p e r i en c es .  
T h es e  i n c lu d ed  he c t i c  wo rk  sc h ed u l e ,  mom ’ s  h e a l t h  s t a tu s  and  
i mp ro p e r  p os i t i on in g  o f  t h e  b a b y  r e s u l t i n g  in  c r a c k ed  an d  b l e ed in g  
n ip p l es .  
 
T h e  l a t t e r  b e c om es  a  c h a l l e n ge  i n  he a l th  s e r v i c e  d e l i ve ry  b e c a u s e  i t  
m a y m e a n  th a t  e ve n  c l i en t s  a r e  n o t  ge t t i n g  th e  s up por t  t h e y n e e d  
w h e n  t he y b r e a s t f ee d  th e i r  b ab i es .  On e  o f  t h e  d u t i e s  o f  h e a l t hc a r e  
p r ov id e r s ,  e sp e c i a l l y  n u r s es  i s  t o  a s s i s t  b r e a s t f ee d i n g  m ot he r s  t o  
p os i t i on  t h e i r  b a b i e s  w e l l .  I t  i s  un f o r t un a t e  t h a t  som e  o f  t h e  36 .5% 
i nd ic a t ed  i n  t h e  a b ov e  p a ra g r a p h  h a d  d i s as t ro us  b re a s t f e e d in g  
ex p e r i en c es  m a in ly  b e c a u s e  o f  p oor  po s i t i o n i n g  o f  b a b y t o  t h e  
b r e a s t .  
 
P a r t i c u l a r  t o  t he  nu r s i n g  p e r so nn e l ’ s  e x p e r i en c e s  w a s  t h e  i s su e  o f  
a l l o c a t i on  l i s t .  In  t e rms  o f  c omm on  p ra c t i c e ,  n u r s e s ,  e sp e c i a l l y  
t ho s e  wi t ho u t  s pe c i a l t y  a n d  l o we r  c a t e go r i e s  u su a l l y  r o t a t e  e v er y  
t h re e  mo n t hs .  I t  w a s  r e po r t e d  du r i n g  f o c us  g r o u ps  t h a t  s o me t im e s  
s up e r i o r s  j u s t  a l l oc a t e  wi t ho u t  co ns u l t i n g  t h e  e mp lo ye e s  f i r s t .  T h i s  
f u r t h e r  c r e a t e d  t en s i on s  an d  d i s s a t i s fa c t i o n  i f  a  b re a s t f e e d in g  
e m plo ye e  i s  a l l o ca t e d  i n  a  bu s y w a r d  w h er e  s he  m ay n o t  h a v e  
e n ou gh  t i m e  t o  ex p r e s s  o r  t o  r us h  ho m e  t o  b re a s t f e ed .  T h e  w ors t  
ex p e r i en c e  i s  t h a t  a t  t im e s  t h e y a r e  a l l o c a t e d  fo r  n i gh t  d u t y w i t hou t  
b e in g  c on su l t e d .   
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A lm os t  s im i l a r  t o  t h i s  ch a l l en ge  o n  the  s i d e  o r  r ad i o g r a ph e r s  i n  t h e  
c l i n i c a l  s i d e ,  i s  t he  i s s u e  o f  a f t e r  ho u r  r ad i o g r a ph y s e r v i c e s .  O ne  
p a r t i c ip a n t  wh o  wa s  ex p e c t a n t  a t  t h e  t im e  o f  t h e  fo c us  g r o up  
i nd i c a t ed  th a t  s he  i s  p r es en t l y  t a k in g  c a l l s  f o r  a f t e r  ho ur  
r a d i o g r a ph y s e r v i ce s  a n d  i s  no t  s u r e  i f  sh e  w i l l  b e  ex pec t e d  t o  t a k e  
c a l l s  e v en  w h en  b re a s t f e e d in g .  A n o the r  o f f i c e r  r e po r t e d  t h a t  sh e  h a d  
t o  t ak e  c a l l s  on  a  d a i l y  b a s i s ,  f rom  w h e n  h e r  b ab y w a s  a r ou nd  f ou r  
m on th s  o ld .  Sh e  we n t  t h r o u gh  l a c t a t i o n  ma n a gem e n t  c ou r s e  an d  s he  
l ov e d  to  b r ea s t f e ed .  T he  c h a l l e n ge  w as  t h a t  sh e  wo u l d  be  c a l l e d  i n  
t h e  m id d l e  o f  t he  n i gh t  a t  a n y  g i v e n  d a y t o  r e n d e r  he r  s e r v i c es ,  
l e a v in g  a n  in f an t  wi th  h e r  mom .   
 
A ga i n  on  th e  c l i n i c a l  p e r so nn e l  s id e ,  t h e  c ha l l en ge  t h a t  w a s  r a i s ed  
w a s  t h e  i s su e  o f  ha v in g  to  go  fo r  o u t r e a c h  s e rv i c e s  wh er e b y c l i n i c s  
a n d  c l i e n t s ’  h om es  a r e  v i s i t e d  o n  a  w e e k l y o r  mo n t h l y b a s i s  t o  
r e n d er  c l i n i c a l  c a re  s e rv i c e s  ( r e f e r  t o  i t em  3 . 2 ,  p a ge  10  o f  t h i s  s t ud y  
f o r  num b e r  o f  c l i n i c s  p e r  h os p i t a l ) .  T h i s  p os e d  as  a  ch a l l en ge  f o r  
b r e a s t fe e d i n g  e mplo ye e s  i n  t h a t  i t  w a s  no t  p os s ib l e  f o r  t h em  to  
ex p r es s  w h en  o u t  i n  ou t r e a ch .  Th e  lu n ch  b r e ak s  a r e  a l s o  no t  v e r y  
c l e a r  b e c au s e  t h e y a r e  b as e d  o n  th e  a re a  t he y a r e  v i s i t i n g .  T he  i s sue  
o f  go i n g  h om e  o r  t o  t h e  s t a f f  r e s id e nc e  to  b r e as t f e e d  i s  t h e n  r u l ed  
o u t  d u r in g  ou t re a c h .  
 
O n  t h e  n u rs i n g  s i de ,  t h e  i s s u e  o f  t r an s f e r  o f  c l i e n t s  t o  t h e  h i gh er  
l e v e l  o f  c a r e  po sed  a s  a  c ha l l en ge  t o  s u c c es s f u l  b r ea s t fe e d in g .  Th e  
t im e  s p en d  a w a y f r o m  t h e  b ab y i s  u sua l l y  e x t en d ed  a nd  a t  t h e  s am e  
t im e  th e r e  i s  no  p os s i b i l i t y  t o  ex p r es s  b r e as t  mi lk  w h i l e  a w a y.  
 
F r o m th e  e nq u i r y m a d e  du r i n g  t h i s  s t u d y t h e r e  a r e  n o  p o l i c i e s  i n  
p l a ce  t o  ad dr e s s  t h e  i s su e  o f  b r e a s t fe e d in g  a n d  wo r k .  T h i s  fu r t h e r  
m a k es  t h e  de c i s i on  t o  f e ed  th e  b ab y b r e a s tmi lk  on l y f o r  t h e  b a b y’ s  
f i r s t  s i x  mo n t hs  o f  l i f e  an d  co n t i nu a t i on  o f  b r ea s t f e ed ing  u p  to  t wo  
ye a r s  o f  t h e  ba b y’ s  l i f e  d i f f i cu l t  f o r  he a l t h c a r e  p r ov i d e r s  t o  m ak e .   
 
5 . 4 . 3 .  N e e ds  
Bo t h  n u rs i n g  a nd  c l i n i c a l  p e r s on n e l  sh a r e d  t he  s am e  n ee d s  wi t h  an  
ex c e p t i on  o f  o ne  ne e d  th a t  i s  ex c lus iv e  t o  nu rs in g  p e r so n ne l .  Th e i r  
n e e ds  a r e  s im i l a r  t o  t ho s e  i nd i c a t e d  i n  c h ap t e r  tw o  ( i t e m  2 . 2 . 1  t o  
2 . 2 . 4 ,  p a ge  7 )  o f  t h i s  s t u d y.  T h e i r  n e e ds  we r e  n o t  i n  t h e  s imi l a r  
s e qu e n ce  a s  i n  t he  a b ov e -m e n t i on e d  c h a p t e r  b u t  a l l  w er e  c i t e d  b y  
a lm os t  a l l  p a r t i c i pa n t s  d u r in g  f oc us  g r o u ps .  Em plo ye e s ’  n e ed s  a re  
t a bu l a t ed  i n  T ab l e  4 . 11  ( p a ge  28 ) .  In  t h i s  c h ap t e r  we  w i l l  o n l y 
d i s c uss  n e ed s  t h a t  w e r e  r a i s e d  b y m aj o r i t y  o f  p a r t i c i p an t s .  Th e  
n um b er  o f  p a r t i c ip a n t s  g i v en  o n  th e  t a b l e  ex c l ud e s  t hos e  who  
m u rmu r e d  t h e i r  a gr e e m en t  i n  a  ch o rus  w i th  t he  s p ea k e r  b e c a us e  i t  
w a s  d i f f i c u l t  t o  cou n t  h o w m a n y t h e y w e r e .   
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5 . 4 . 3 . 1 .  C r è c he  o r  da y  c a re  c en t r e  
T hi s  n e ed  wa s  r a i s e d  i n  bo th  fo cu s  g ro u ps .  I t  w a s  a l so  i n d i c a t e d  th a t  
t h i s  ma y n o t  n e ce s s a r i l y  s o lv e  a l l  b r e as t f e e d in g  p ro b l em s  fo r  
e m plo ye e s  b u t  a t  l e a s t  f o r  t ho s e  on  d a y d u t y a n d  t hose  w ho  wo r k  
o f f i c e  ho u rs  a  c r èc h e  w i l l  a s s i s t .  I t  w a s  d i s c ov e r ed  b y  i n t e r a c t i on  
w i t h  em pl o ye e s  t h a t  a l l  ho sp i t a l s  t h a t  w e r e  v i s i t ed  du r ing  t h e  s tu d y  
d id  n o t  h a v e  su c h  fa c i l i t i e s  wi th i n  o r  a t  l e as t  a  k i l om et e r  a w a y f r om 
t h e  i n s t i t u t i o n .  Th e  i s s ue  o f  d a y c a r e  c e n t r e  w as  vo i ce d  tw e n t y t i m es  
d u r i n g  f o cu s  g r o ups .  
 
5 . 4 . 3 . 2 .  E x te nd ed  ma t e rn i ty  l e av e  
T w el v e  p a r t i c i p an t s  (1 9 %)  i nd i ca t ed  th a t  t h e  c u r r e n t  f o u r  mo n ths  
m at e r n i t y  w a s  i n s u f f i c i en t  t o  p r a c t i ce  e x c lu s iv e  b r e as t f ee d in g .  Th e y  
f e l t  t h a t  t he r e  i s  a  n e e d  fo r  t h e  em pl o ye r  t o  a d d  a  f u r th e r  t w o  
m on th s  t o  t h e  m a k e  i t  s i x  m on ths .  Th i s  o c c u r r e d  f i f t e en  t im e s  d u r in g  
f o c us  g ro up s .  I t  w a s  sh a r e d  b y b o th  t he  n u rs in g  an d  c l i n i c a l  
p e r so nn e l .   
 
M os t  e mp lo ye e s  i nd i c a t ed  th a t  t h e y h a d  to  s t a r t  m a t e rn i t y  l e a v e  up  
t o  t wo  m on th s  b e fo r e  t h e  b ab y w a s  bo rn ,  m a i n l y d u e  to  i l l n e s s  wh e r e  
yo u  f i n d  t h a t  s i ck  l e a v e  d a ys  a r e  ex h a us t e d .  T h i s  m e an t  t h a t  t h e y  
w e r e  go in g  t o  r e t u r n  t o  w o rk  w h en  th e  b a b y w a s  s t i l l  t oo  yo u n g .  
T h e y  t h e n  o p t e d  to  u t i l i z e  an y a v a i l ab l e  l e av e  d a ys  l i k e  s i ck  l e a v e  
a n d  v a c a t i on  l e a v e  in  o rd e r  t o  co mp en s a t e  fo r  t h i s .  Th i s  d i d  n o t  go  
d o wn  w el l  i n  mo s t  o f  t h e  i n s t i t u t i on s  b e c au s e  m an a ge r s  d id  no t  
a p p ro v e  su ch  p r a c t i c e ,  e s pe c i a l l y  w i t h  v a c a t io n  l e a v e .   
 
5 . 4 . 3 . 3 .  B r ea s t f e ed ing  Ro om  
E i gh t  p a r t i c ip a n t s  (1 2 .7 % ) ,  f r om  b o t h  n u rs in g  a nd  c l i n i c a l  p e r so nn e l  
i nd i c a t ed  th e  ne e d  f o r  a  b r e as t f e ed in g  r o om .  Th i s  n e ed  i s  i n  l i ne  
w i t h  wh a t  w as  h i gh l i gh t ed  in  i t em  2 .2 .3 ,  p a ge  7  o f  t h i s  s t u d y.  I t  w a s  
i nd i c a t ed  th a t  em plo ye r s  m a y s u p po r t  b r e a s t fe e d i n g  emp lo ye e s  w i th  
a  r oo m  to  b r e a s t f eed  o r  ex p r es s  b r e as t  mi lk  d e p en d in g  o n  w h i c h ev e r  
i s  po ss i b l e .  
 
In  a l l  t h e  f o cu s  g ro u ps  ex ce p t  t wo  wh e r e  w e  h ad  th r e e  n u rs e s  an d  
f i ve  n u rs es  w h o  w er e  a l l  j un io r  c a t e gor y  n u r s es  i n d i c a t e d  t h i s  n e ed .  
A l t ho u gh  o n l y e i g h t  w a s  r e c o r d ed ,  t h i s  m a t t e r  o c cu r r ed  t e n  t i mes  
d u r i n g  f oc us  g r o ups  a nd  th e  r es t  o f  g r o up  m emb e r s  mu rm u re d  t h e i r  
a g r e e m e n t  wi th  t he  sp e a k er .   
 
I t  s e e m s  as  i f  a  b r ea s t f e e d in g  r o om  i s  ga i n i n g  so me  po pu la r i t y  i n  t he  
d i s t r i c t  w i t h  o n e  ho sp i t a l  a l r e a d y i d e n t i f i e d  a  s p a ce  t o  t h a t  e f f ec t .  
H o w ev e r ,  t h e  ro om  i s  a l s o  us e d  a s  a  r e s t  r oo m  a nd  a s  su ch  no t  
s u i t a b l e  f o r  b r ea s t fe e d in g  pu rp os e s .  On  t h e  o t h e r  h a nd ,  t h os e  wh o  do  
t r an s f e r s  a nd  th os e  w h o  d o  o u t r e a ch  se r v i c e s  r a i s e d  a  c on c e r n  t h a t  a  
b r e a s t fe e d i n g  r oo m m a y n o t  n e c es sa r i l y  c a t e r  f o r  t h em.  
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5 . 4 . 3 . 4 .  C o mmu ni c a t ion  o r  ma na g e me nt  s uppo r t  
E i gh t  p a r t i c ip an t s  ( 1 2 . 7% )  id e n t i f i e d  t h e  n e ed  f o r  m o re  
c o mmu ni c a t io n  b e tw e e n  em plo ye e s  a n d  m a n a ge rs  r e gar d in g  b ab y 
f e e d i n g  p r a c t i c es  a n d  i s s u es  p e r t a i n in g  t o  ch i ld  b i r t h .  M os t  
p a r t i c ip a n t s  f ro m t h e  nu r s in g  p ro f es s i on  fe l t  t h a t  i f  o n l y t h e i r  
s up e r i o r s  c ou ld  i nv e s t  mo r e  t im e  to  d i s c uss  w i t h  t h em  t h e i r  p l an s  
r e ga r d in g  a l l oc a t ion s  an d  a l s o  r e ga r d i n g  c h i l d  c a r e  t hey  w i l l  f e e l  
s up po r t e d .  T h i s  n ee d  i s  i n  l i n e  wi t h  w h a t  w as  r e i t e r a t e d  i n  i t em 
2 . 2 . 1 ,  p a ge  7  o f  t h i s  s t u d y.  
 
T h e  i s s ue  o f  p oo r  c o mmu ni c a t io n  a ppe a r e d  t o  f u r t he r  c om po un d  t he  
l e v e l  o f  f r us t r a t i o n  amo n g  ex p e c t a n t  e mpl o ye e s  b e c a u s e  t h e y 
e v e n t ua l l y  f e e l  u nc e r t a i n  o f  w h a t  t o  e x p e c t .  Re f e r en c e  i s  m ad e  o n  
t w o  ex p e c t a n t  em pl o ye e s  f r o m  t he  c l i n i c a l  d iv i s i on s  w ho  w e r e  l e f t  
w i t h  l e s s  t h a n  t wo  m o n th s  t o  go  on  m at e r n i t y  l e a v e  b u t  n ev e r  h ad  
a n y d i s c us s i on  w i t h  t h e i r  su p e r io r s  r e ga r d i n g  i s su e s  s u r ro un d in g  
t h e i r  p r e gn an c y.  T h e  o th e r  o f f i c e r  w a s  p e r fo rmi n g  a f t e r  ho u r  
s e r v i c es  on  a  c a l l  b a s i s .  Sh e  d id  no t  k no w  w h e th e r  s h e  wi l l  b e  
ex p e c t ed  t o  c on t in ue  t ak i n g  c a l l s  o r  s he  wi l l  b e  ex cu se d .  
 
T h e  i s s u e  o f  p r op er  c o mmu ni c a t i on  ca n no t  b e  ov e r em pha s i z e d .  Fo r  
a n y o r ga n iz a t i on  t o  p e r fo rm  o p t i m al l y  a n d  t h a t  t he  m em be r s  o f  s t a f f  
m a y f e e l  v a l u ed .  Th r ou gh  p r op e r  c omm un ic a t io n  m an a ger s  w i l l  ga in  
a  d e e p er  u nd e rs t a nd in g  o f  w ha t  i s  go i n g  on  in  a n  em plo ye e ’ s  l i f e .  
Be l k e r  an d  T op ch i ck  ( 20 05 )  i nd i c a t e  t h a t  on e  i s  b e t t e r  o f f  
c o mmu ni c a t in g  t oo  mu c h  t h an  co mmun i c a t i n g  to o  l i t t l e .   
   
5 . 4 . 3 . 5 .  B r ea s t f e ed ing  b r ea ks  
E i gh t  pa r t i c i pa n t s  ( 1 2 . 7 %)  in d i c a t ed  th e  n e e d  f o r  b r e a s t f e ed in g  
b r e a ks .  In  t h e i r  own  i n t e rp r e t a t i o n ,  p a r t i c ip an t s  b e l i ev e  t h a t  t h e r e  i s  
a  n e e d  f o r  a t  l e a s t  a n  ho u r  b r e as t fee d in g  b r e a k ,  w h i ch  s ho u l d  b e  
o v e r  an d  a bo v e  the  n o rm al  l un c h  h ou r .  I t  w a s  d i s cu sse d  in  fo c us  
g r o u ps  t h a t  t h i s  ho u r  m a y b e  b r ok en  do wn  de p en d i n g  o n  s e r v i c e  
d e l iv e r y i s s u es  an d  th e  b a b y’ s  e a t i n g  p a t t e rn s .  
 
T h i s  n e ed  i s  i n  l i n e  w i th  wh a t  w as  i nd i c a t e d  in  i t e m 2 . 2 .2 ,  p a ge  7  o f  
t h i s  s t u d y,  w h i ch  i s  b as e d  on  t h e  ILO  c o n v e n t i on  183  (2 00 0 ) .  I t  
m a k es  p ro v i s io n  fo r  n a t i on a l  d e pa r tme n t s  t o  d e t e rm in e  th e  l en g t h  o f  
b r e a s t fe e d i n g  b r ea k s .  T h i s  c on v en t i on  a l s o  i n d i c a t es  t ha t  
b r e a s t fe e d i n g  b r e ak s  f o r  b r e as t f e ed ing  e m pl o ye e s  i s  a  hu m an  r i gh t s  
i s s u e ,  un f o r tu n a t e ly ,  i n  t h e  f i v e  i n s t i t u t i o ns  w he r e  t h e  s tu d y  w a s  
c o nd u c t ed  t h e r e  wer e  no  p o l i c i e s  r e ga rd in g  b r ea s t f e ed i n g  b r e a ks .   
 
O n  th e  o t h e r  h a nd ,  nu r se s  i n d i c a t ed  t h a t  u t i l i z i n g  b r e a s t f e ed in g  
b r e a ks  wh i l e  on  n igh t  du t y w a s  im po ss ib l e  b ec a us e  i t  i s  u su a l l y  d a r k  
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o u t s i de  a n d  as  s uc h  t h e y c a n n o t  go  h om e  o r  t o  t h e  r o o ms  to  
b r e a s t fe e d  e v en  i f  t h a t  wo u l d  b e  p r ov id e d  f o r .   
 
5 . 4 . 3 . 6 .  Pr o p e r  a c co mmo da t ion  w i th in  o r  nea r  w o rkp la c e  
S e ve n  p a r t i c i p an t s  ( 1 1% )  in d i c a t e d  t he  n e e d  fo r  p r op e r  
a c c om mo d at i on  wi th in  o r  n e a r  t h e  wor k p l a c e .  Th i s  m at t e r  w a s  c i t ed  
t e n  t im es  d u r in g  co n ve r s a t i on .  In  a d d i t i o n  to  t h a t  i t  w as  r a i s ed  t ha t  
s om et im es  i n s t i t u t i o ns  h a v e  a  l a w  tha t  p ro h i b i t s  b a b i es  a t  n u r s es ’  
r e s i d en c es  b e c au s e  b a b i es  w ou ld  ma k e  n o i s e  fo r  n i gh t  du ty  s t a f f  t ha t  
a r e  a s l e ep .  I t  w a s  i n d i c a t e d  du r i n g  fo cu s  g ro up s  t h a t  a c com mo da t i on  
s ho u l d  b e  p r ov id e d ,  wh e r e  po ss i b l e  acc o r d in g  to  i nd i v i dua l  n e ed s .  
 
T w o  p a r t i c ip an t s  fu r th e r  i n d i c a t e d  tha t  t h e y w o u ld  p r e fe r  t o  h a v e  a  
n a nn y f o r  t h e i r  b a by  t h a n  t o  t ak e  t h em  t o  c r è c he  o r  d a y  c a r e  c en t r e .  
A c c o rd in g  t o  t h em ,  p r op e r  a c c ommo d at i on  m e an s  a t  l e as t  a  two  
b e d ro om  u n i t  wh e re  a  n an n y s h o u l d  h a v e  h e r  o wn  ro om  as  t h e y d o  
n o t  p r e f e r  t o  s h a r e  a  r o om  o r  a  b ed  w i t h  t he  n an n y.  T h e  i s su e  o r  
p r op e r  a c c omm od at io n  as  a  m e an s  o f  s up po r t  fo r  b re a s t f e e d in g  
e m plo ye e s  w a s  a l so  c i t ed  b y p a r t i c ip a n t s  i n  a  s t ud y c o n du c t e d  a t  
u n i v e r s i t y  o f  K w a-Zu l u  N a t a l  ( i t e m 2 .2 . 4 ,  p a ge  7  o f  t h i s  s t u d y) .  
 
 
5 . 4 . 3 . 7 .  Po l i cy  on  b r ea s t f ee d in g  and  w o rk  
In  a l l  t h e  i n s t i t u t i o ns  w h er e  t h e  s tu d y  w a s  c o n du c t e d  i t  w as  
d i s c ov e r ed  th a t  t he r e  w e r e  n o  p o l i c i e s  o n  b r e a s t f ee d i ng  a n d  w o rk .  
T h i s  ev e n t u a l l y  l e d  t o  a  s i t u a t i on  w h er e  m a n a ge rs  o r  s upe r v i so r s  u se  
t h e i r  o wn  d i s c r e t i on  on  h ow  t o  de a l  wi th  b r e as t f e ed in g  em pl o ye e s .  
 
T h i s  wa s  fu r t h e r  co n f i rm e d  in  s ev e r a l  c a se s  wh e r e  a t  o ne  i n s t i t u t i on  
b r e a s t fe e d i n g  e mplo ye e s  a r e  p e r mi t t ed  t o  b r i n g  a lo n g  th e i r  b a b i es  
a n d  n a nn ie s  w h en  go in g  f o r  wo rk sh op s .  A n  in d em ni t y f o r m  wo u l d  be  
f i l l ed  f o r  t h e  b ab y  a n d  n an n y t o  i n de m ni f y  t h e  i n s t i t u t i on  in  t h i s  
i n s t a n c e .  In  o t h e r  i n s t i t u t i on s ,  p a r t i c i p an t s  i n d i c a t ed  tha t  t h e y h a d  
t o  c ho os e  wh e t h er  t o  b r e as t f e ed  o r  t o  a t t e nd  s u ch  a  wo rk sh op  s in c e  
t h e y a r e  n o t  p e rmi t t e d  t o  b r i n g  a lo n g  b a b i es  an d  n an n i es .  
 
S om e  p a r t i c ip an t s  f r om  t h e  n u r s i n g  p r o f es s i on  fu r t h e r  i n d i c a t e d  th a t  
t h i s  l a ck  o f  p o l i c i e s  a l s o  a f f ec t ed  th e i r  t r a i n in g  n e e ds .  W h en  a n  
e m plo ye e  i s  n ex t  i n  l i n e  t o  go  f o r  t r a i n i n g  an d  sh e  f a l l s  p r e gn a n t ,  a t  
s om e  i ns t i t u t i on s  s h e  w as  p e r mi t t e d  t o  c on t in u e  w i t h  s tu d i es  
w h e r e as  i n  o t h e r  i n s t i t u t i o n  s h e  w ou ld  t h e n  b e  s k ip p ed  a n d  an o th e r  
n o n- b r ea s t f e ed i n g  e m plo ye e  i s  s en t .  
 
T h e  im po r t a nc e  o f  p o l i c i e s  i n  a n  o r ga n iz a t io n  c a n no t  be  
o v e r emp h as i z e d .  I t  b e c om es  c l e a r  f ro m  th e  a bo ve  d i s cu ss io n  th a t  
e m plo ye e s ’  n e e d  f o r  p o l i c i es  o n  b r e as t f e e d i n g  a n d  wo rk  a r e  f o un ded  
o n  so un d  p r i nc ip l e s  t o  en su r e  un i f o rmi t y i n  h os p i t a l  m an age m e n t .  
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5 . 4 . 3 . 8 .  Supp o r t  f ro m f e l l ow  c o l l e agu e s  
Fi v e  pa r t i c ip a n t s  i n d i c a t ed  th e  ne e d  f o r  s up po r t  f r om  f e l l ow 
c o l l e a gu es .  T h i s  i s  f u r t he r  su pp o r t ed  b y t h e  f a c t  t ha t  t ho s e  who  
s u c c ee d ed  to  b r ea s t f e ed  in d i c a t e d  th a t  t h e y w o u ld  ge t  su p po r t  f ro m 
t h e i r  c o l l e a gu e s .  T w o  p a r t i c ip an t s  i n d i c a t e d  th a t  t h e i r  c o l l e a gue s  
w o u l d  a t  t i me s  r emi nd  t he m to  go  an d  ex p r es s .   
 
P a r t i c ip an t s  i n d i ca t e d  t ha t  i t  w ou ld  b e co m e  s t r e s s fu l  i f  f e l l ow 
e m plo ye e s  d i d  no t  s u pp o r t  t h e i r  b r eas t fe e d i n g  e nd e a vo rs .  Th i s  w as  
m o re  s e r i ou s  fo r  nu r s es  a s  t h e y  r e l i ed  o n  th e i r  c o l l e a gue s ’  m er c y t o  
p e r f o r m  n i gh t  d u t y  o n  t h e  b r e as t f e e d in g  e m plo ye e ’ s  b e ha l f .  T h i s  i s  
b e c a us e  m a n a ge rs  l e a v e  i t  t o  t h e  b r e a s t f e ed in g  e m plo ye e  t o  l oo k  fo r  
a  r e p l a c em e n t  fo r  t h ems e lv es  i f  t h e y  f e e l  t h e i r  b a b i es  a r e  s t i l l  t oo  
s m al l  f o r  t he m  t o  pe r f o rm  n i gh t  d u t y.  S ho u ld  t h e r e  b e  n o  v o lu n t e e r ;  
t h e  b r e a s t f e ed i n g  em pl o ye e  w i l l  h av e  n o  c ho i ce  b u t  t o  do  n i gh t  du t y.  
 
5 . 4 . 3 . 9 .  Si x  mo n ths  ex c lu s iv e  b r ea s t f e ed ing  
Fo u r  p a r t i c ip a n t s  ( 6 .3 % )  i nd i c a t e d  th a t  t h e y n e e d  to  ex c lus iv e l y  
b r e a s t fe e d  t h e i r  bab i es .  Of  t h i s  nu mb e r  o f  p a r t i c ip a n t s ,  t wo  w e r e  
ex p e c t an t  e mpl o ye e s  an d  o ne  d id  no t  h a ve  a  b a b y ye t  a n d  w a s  a l s o  
n o t  ex pe c t an t .  I t  a p p e a rs  t h a t  b y l i s t e n in g  t o  t h e  c on v er s a t i o ns  and  
a l so  p a r t i c i p a t i n g  in  t h em,  t h es e  p a r t i c i p an t s  f e l t  t h e r e  i s  a  n e e d  to  
ex c lus iv e l y b r e a s t fe e d  t he i r  ba b y f o r  s ix  mo n th s .    
 
I t  i s  w o r th  n o t i n g  th a t  f rom  t he  c o nv er s a t i o ns  du r in g  f o cu s  g r o up  i t  
w a s  d i sc ov e r e d  th a t  n on e  o f  t h e  p a r t i c i p an t s  w e re  a b l e  t o  
ex c lus iv e l y b r e a s t fe e d  t h e i r  b ab i es  fo r  mo r e  t h an  fo u r  mo n t hs .  T h i s  
n e e d  ma y h a v e  a r o us e d  f rom  t h i s  d i s c ov e r y.  T h e  f a c t  t h a t  t h e  
m aj o r i t y  o f  p a r t i c ip a n t s  wh o  id e n t i f i e d  t h i s  n ee d  d i d  no t  ye t  h a v e  
b a b i es  s ho u l d  b e  o f  c on c e rn  t o  po l i c y m a k er s .   
  
5 . 4 . 3 . 10 .  Fl e x ib l e  w or k in g  h ou rs  
T h r e e  p a r t i c ip a n t s  ( 4 .8 % )  i nd i c a t ed  t h e  n e ed  f o r  f l ex ib l e  w o rk in g  
h o ur s  fo r  b r e a s t fee d in g  e mp lo ye e s .  A l t ho u gh  t h i s  w a s  c a p tu r ed  as  
t h re e  p a r t i c ip a n t s ,  mo s t  m em b er s  i n  t h e  t h r e e  fo c us  gr o up s  w he r e  
t h i s  n ee d  w a s  i d en t i f i e d  mu rm ur e d  t h e i r  a g r e e m en t s .  I t  o c c u r r ed  
f o u r  t im es  d u r in g  co n ve r s a t i on s .  
 
T h i s  n e ed  wa s  r a i s e d  b a s ed  o n  th e  f ac t  t ha t  u s u a l l y  t h e  b a b y w o u ld  
w a n t  a n  e a r l y  m o r n i n g  sn a c k  f r om  mo m’ s  b r e a s t  a n d  m om  i s  
s up po s ed  t o  w a ke  up ,  t ak e  a  b a t h  a nd  c a t ch e s  t h e  e a r l y  m o r n i n g  r i d e  
t o  wo rk .  Th e y  f e l t  i f  t h e r e  w e r e  f l ex ib l e  w o rk i n g  ho ur s ,  t he  d a y  
w o u l d  s t a r t  a  b i t  l a t e r ,  p e rh a ps  a ro un d  n in e  a m  an d  f in i s h  a ro und  
f o u r .  Th i s  w ou ld  g i v e  mo m a nd  b ab y a m pl e  t im e  t o  b r ea s t f e e d  a nd  
b o nd ,  a c co r d in g  to  p a r t i c ip a n t s .  
 
O n  t h e  o t h e r  h an d ,  a  d i s c us s io n  en su e d  i n  on e  f oc us  g r o u p  w h e re  
t h i s  n e ed  w a s  ra i s ed ,  on e  p a r t i c i p an t  i n d i c a t e d  t h a t  f l ex ib l e  wo rk in g  
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t im e  m a y b e  e q u a l  t o  f l ex ib l e  s a l a r y,  r a t h e r  op t  f o r  p a r t  t i me  j ob .  
S om e  fe l t  t h a t  t h i s  c o u l d  n e ga t iv e l y a f f e c t  s e rv i c e  d e l i ve r y b e c a u s e  
m os t  o f  c l i e n t s  a re  f r om  r u r a l  c om mu ni t y a n d  t h e y r e l y  o n  p u b l i c  
t r an sp o r t .  I t  w a s  i n d i c a t e d  th a t  f l ex ib l e  wo r k i n g  h o ur s  c ou ld  
d i s a dv a n t a ge  th e s e  c l i e n t s  an d  th i s  i s  n o t  a cc e p t a b l e .   
 
5 . 4 . 3 . 11 .  Si ck  b ay  f o r  e mplo y e e ’s  s i ck  bab i es  
T w o  p a r t i c ip an t s  i nd i c a t ed  t h e  n e ed  fo r  a  s i ck  b a y f o r  s i ck  b ab i e s  o f  
e m plo ye e s .  T h i s  i n c lu d ed  a n y  e m p lo ye e ’ s  s i ck  b ab y,  w h e t her  
b r e a s t fe e d i n g  o r  no t .  I t  w a s  h i gh l i gh t ed  th a t  m a n y w o r k i ng  h o u rs  a re  
l o s t  du e  t o  f am i l y r e s po ns i b i l i t y  l e a v e  b e c au s e  a n  e mplo ye e ’ s  b a b y  
i s  s i ck .  
 
T h i s  n e ed  w as  i d en t i f i e d  b y o n e  p a r t i c ip a n t  f r om  t he  n u rs in g  a nd  
o n e  f r om  t he  c l i n i ca l  p e r so nn e l .  T he  b a s i s  f o r  t h i s  n e ed  w a s  on  t h e  
f a c t  t h a t  t he y a r e  w o r k in g  a t  a  h e a l t h  s e r v i c e  i n s t i t u t i o n  a n d  a t  l eas t  
t h i s  w o u ld  g i v e  em pl o ye e s  p e a c e  o f  m i nd  kn o win g  t h a t  t h e  b a b y  i s  
i n  go od  c a r e  an d  th e  e mp lo ye e  c o u ld  m a k e  r e gu l a r  ch ec k s  on  ho w 
t h e  b ab y’ s  c on d i t i on  i s  p ro g r e s s i n g .  
  
5 . 4 . 3 . 12 .  D a y sh i f t s  o r  no  n i gh t  d ut y  f o r  a  y e a r  a f t e r  bab y ’s  
b i r th  
 
Six  p a r t i c ip a n t s  (9 . 5% ) ,  a l l  f r om  th e  f i v e  n u r s i n g  fo c us  g r ou ps  
i nd i c a t ed  t ha t  t h ey  w o u l d  p r e fe r  t o  n o t  p e r fo rm  n i gh t  du t y a n d  
w h e r e  po ss ib l e ,  o f f i c e  ho u rs  a t  l e as t  d u r in g  th e  f i r s t  ye a r  a f t e r  t h e  
b a b y’ s  b i r t h .  Th i s  w a s  r a i s ed  e i gh t  t im e s  d u r i n g  f o cus  g r o u ps  w i th  
s om e  m em be r s  m u rm u r in g  th e i r  a g r e em e n t s .  
 
F r o m  t h e  ex p r es s ion  o n  th e i r  f a c es  a nd  o th e r  bo d y l a n gua ge ,  i t  w as  
a p p a re n t  t h a t  t h e  i s su e  o f  n i gh t  d u t y f o r  n u r s es  wh o  a re  
b r e a s t fe e d i n g  i s  a  n i gh tm a r e .  Th i s  i s  c o mp ou nd e d  b y t h e  f a c t  t ha t  
e m plo ye e s  a r e  u s ua l l y  n o t  c o n su l t e d  w h e n  a l l o c a t i on  l i s t s  a r e  ma d e  
i n  so me  i ns t i t u t i ons .  
 
5 . 4 . 3 . 13 .  T r ain in g  on  b re as t f e e d ing  
O n e  emp lo ye e  f r om  t h e  nu rs in g  d iv i s io n  in d i c a t e d  t he  n e ed  fo r  
t r a i n i n g  o f  a l l  e mpl o ye e s  o n  b r ea s t f e ed in g .  Th e  p r e s en t  t r a in in g  th a t  
i s  go in g  o n  ( l a c t a t i on  ma n a ge me n t  wo r ks ho ps ) ,  i n  h e r  o bs e r v a t i on ,  
w a s  f o cu s ed  o n  nu rs e s  a t  m a t e r n i t y  a n d  p ed i a t r i c  w a rds .  S h e  f e l t  a l l  
e m plo ye e s  s ho u l d  b e  t r a i n ed  no t  o n l y o n  ho w  t o  s up po r t  
b r e a s t fe e d i n g  c l i e n t s  bu t  a l so  o n  ho w t o  b re a s t f e ed  th e i r  o w n  b ab i e s .  
 
T h i s  w a s  b as ed  o n  th e  pa r t i c i pa n t ’ s  p e r so na l  ex p e r i e n ce  o f  a  
d i s a s t ro us  b r e as t fee d in g  ex pe r i e n c e .  S h e  b e l i e v es  t h a t  i f  s h e  w e r e  t o  
b r e a s t fe e d  n o w  a f t e r  s h e  w a s  t r a i ne d  f o r  b r e a s t f e ed i n g  i t  w as  go in g  
t o  b e  a  b r e ez e ,  he n c e  t h e  n ee d  f o r  t r a in in g  o f  a l l  em pl o ye e s  i n  
h os p i t a l s  o n  b r e a s t f e e d i n g .  
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5 . 4 . 4 .  Op in i ons  
T a b l e  4 . 9  i n  c ha p te r  f o u r  (p a ge  2 6 )  i n d i c a t e s  p a r t i c ip a n t s ’  o p i n io ns  
r e ga r d in g  b r e as t f ee d in g  a n d  wo rk .  N i n e  p a r t i c ip a n t s  (1 4 . 3 %)  
i nd i c a t ed  th a t  b r e as t fe d  b ab ie s  a r e  h ea l t h i e r  a nd  t h e y g r o w  w e l l .  
T h i s  o c cu r r ed  t w e lv e  t im es  du r i n g  foc u s  g ro up s .  M os t  p a r t i c ip a n t s  
i nd i c a t ed  th a t  t h i s  i s  w h a t  m a k es  t h em  t o  d ec id e  wh e th e r  t h e y  
c o n t i nu e  t o  b re a s t fe e d  t h e  ba b y o r  n o t .  A  b a b y w h o  g r ow s  s l o wl y i s  
b r e a s t fe e d  lo n ge r  a n d  a  f as t  g r o win g  b a b y m a y b e  w e a n e d  o f f  t he  
b r e a s t  e a r l i e r .  
 
N i ne  p a r t i c ip a n t s  (1 4 .3 % )  i nd i c a t ed  th a t  b re a s t f e ed i n g  sa v e s  mo ne y 
o r  i s  a f fo r d ab l e .  M os t  p a r t i c ip a n t s  i nd i c a t ed  th a t  t h e  h i gh  c os t  
a s so c i a t e d  wi t h  fo r m ul a  f e e d i n g  w as  e n ou gh  to  en c ou ra ge  t h em  t o  
c o n t i nu e  b r e a s t f e ed in g  e v en  b e yo n d  t wo  ye a r s .  S om e p a r t i c ip an t s  
i nd i c a t ed  th a t  t h e y  h a d  a g r e e d  w i th  t h e i r  p a r t n e r s  on  b re a s t f e e d in g  
a n d  co u l d  n o t  q u i t  b e c a us e  i t  w ou l d  m e a n  mo r e  co s t  t o  t h e  p a r t ne r  
w h o  w as  n o t  e a ge r  t o  bu y f o r mu la .   
 
E i gh t  p a r t i c ip a n t s  ( 12 .7 % )  r e i t e r a t ed  t h e  im por t an c e  o f  
b r e a s t fe e d i n g .  Th ey  i n d i c a t e d  th a t  b re a s t f e e d in g  m u s t  be  e n c o ur a ge d  
a n d  su pp o r t ed .  Th i s  oc c u r r e d  tw e l ve  t im es  d u r in g  f o c u s  g r o up .  
P a r t i c ip an t s  ex p r e s s e d  t h a t  a s  m u ch  a s  b r e as t f e e d in g  i s  i mp o r t an t ,  
t h e r e  i s  a n  imp r es s io n  th a t  i t  i s  e mph a s i z ed  b y t h e i r  su p e r io r s  f o r  
c l i e n t s  wh o  com e  fo r  he a l th  s e r v i c es  i n  ho sp i t a l s  a nd  no t  f o r  t h em 
a s  em plo ye e s  t o  t he i r  o wn  b a b i es .  T h i s  ev e n t ua l l y  l e a ds  t h e m to  f e e l  
l i k e  h yp o c r i t e s ,  h av in g  t o  p r e a ch  b rea s t f e e d in g  w h i l e  t h e y d o  n o t  
p r a c t i ce  i t  t h ems e lv e s .  
 
E i gh t  p a r t i c i p an t s  ( 1 2 . 7 %)  a g r e e d  th a t  b r e as t f e ed in g  c r ea t es  a  b on d  
b e tw e e n  m om  an d  b a b y.  In  t h i s  r e ga rd  t h e re  w er e  s om e p a r t i c ip a n t s  
w h o  i nd i ca t ed  th a t  t h e y h a v e  a  c l o se r  r e l a t i o ns h ip  w i t h  t h e i r  g r a nd  
m ot he r s  t ha n  wi t h  t h e i r  m o th e r s  b e ca u s e  t he y w e r e  n o t  b r ea s t f e ed  
b e c a us e  m om  h a d  to  go  t o  s c ho o l  o r  t o  w or k .  Th e y w e r e  d e t e rm in ed  
n o t  t o  ma k e  th e  s am e  mi s t ak e  wi t h  t h e i r  ow n  b ab ie s .  So m e o f  t he  
p a r t i c ip a n t s  i n d i c a t e d  th a t  t h e y a r e  n o w  t r yi n g  v e r y h a r d  t o  b u i l d  a  
r e l a t i on sh ip  wi t h  t h e i r  f i r s t  bo rn  b ab ie s  b e ca us e  t h e y l e f t  t h em  wi th  
g r a n d p ar e n t s  a nd  d i d  n o t  b r e as t fe e d  th e m.  S om e  i nd i c a t e d  th a t  t h e i r  
b a b i es  h a v e  b on de d  w i th  t he i r  n an n i e s ,  e sp e c i a l l y  w i t h  nu rs es  
b e c a us e  t h e  b a b y s l e e p s  wi th  n an n y w h e n  mom  i s  on  n i gh t  du t y.  O n e  
n u rs e  ex p l a in e d  i t  t h i s  w a y:  
 
“ N owa da y s  our  b ab i es  som et im e s  l o ve  t h e  aun t i e s  (n ann i e s )  m ore  
th an  u s  b ec au se  in  s i x  m on th s  or  s e v e n  m on th s  y ou  g o  on  n igh t  
d u t y .  Th e  b ab y  w i l l  s l e e p  w i th  th e  aun t y  f or  s e v en  d a ys  a nd  w i l l  b e  
w i th  h e r  du r in g  the  d a y  w he n  you  a re  a s l e e p .  A t  f i v e  o ’ c lo c k  you  
g o  ba c k  t o  w or k ,  sh e  i s  w i th  th e  au n ty .  I  w ou l d  f e e l  pa in  wh en  the  
b a by  ta lk s  an d  she  w i l l  sa y  aun t y  th i s  and  tha t  e v en  w he n  th e  
a un t y  i s  n o t  th er e ,  i n s t e ad  o f  sa y in g  m am a.  I t  i s  b e cau se  w e  sp en d  
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s uc h  a  l i t t l e  t im e  w i th  ou r  ba b i es .  .  . ”  ( Ot h e r s  p a r t i c i pa n t s  h umm e d  
t h e i r  a g r e e me n t s ) .   
 
F i v e  p a r t i c i p an t s  (7 . 9% )  a r e  o f  t h e  op in io n  t h a t  f o rm ula  f e d  b ab i e s  
a r e  p ro ne  t o  s i c kne s s  a nd  o b es i t y .  S o m e r e l a t e d  h ow  th e y w o u ld  
s t ru gg l e  wi t h  a  ba b y w h o  w ou ld  be  s u f f e r i n g  f r om  d i a r r h e a  a nd  
v om i t i n g .  Th e y b e l i e v ed  t h a t  t h i s  ma y b e  d u e  to  f a i l u r e  b y t h e  
c a r e g i v e r  t o  mix  th e  fo rm ul a  p r op e r ly .  Fo r  t hos e  wh o  w o r k  o f f i c e  
h o ur s  t h i s  w as  min imiz e d  b y m a k ing  s u r e  t h a t  t h e y m ix  a l l  t h e  
b a b y’ s  f e e d s  t hem s e lv e s  be f o re  go in g  t o  wo r k .  Som e  b e l i e v ed  
c h a n g in g  b r a nd s  a l s o  h e l ps  
 
A n o t he r  f i v e  p a r t i c ip a n t s  ( 7 .9 % )  w e r e  o f  t h e  o p i n i on  th a t  
m a n a gem e n t  i s  so m et i me s  n o t  com p as s io n a t e  o r  su p po r t i v e  t o  
b r e a s t fe e d i n g  em plo ye e s .  Th r e e  o f  t he s e  p a r t i c ip a n t s  a re  f r om  th e  
n u rs in g  f o c us  g r ou ps .  Th e y b a s e  t h i s  o p in io n  on  the  f a c t  t h a t  
m a n a gem e n t  ha r d ly  e v e r  c o m mu ni c a t e s  w i th  ex p e c t a n t  e m pl o ye e s  
a n d  o f f e r  a n y  gu i d a n c e .  P a r t i c ip a n t s  f e l t  t h a t  t h e y  w e r e  l e f t  t o  t h e i r  
o w n  d emi s e  i n  a s  f a r  a s  b r e a s t fe e d i n g  a nd  wo rk  i s  c on c e rn e d .  
 
A  f u r t h e r  f i v e  p a r t i c ip a n t s  (7 .9 )  w e r e  o f  t h e  op in io n  t ha t  
b r e a s t fe e d i n g  p re ve n t s  m a t e r n a l  d i s ea s e s .  Th i s  i s  i n  l i ne  w i t h  wh a t  
w a s  m e n t i on e d  i n  c h a p t e r  t wo  ( p a ge  3 )  o f  t h i s  s t u d y.  B r e a s t f e ed in g  
i s  s a i d  t o  p r e v en t  b r e as t  a nd  c e rv i c a l  c an c e r s  a s  w e l l  a s  o t h e r  
m at e r n a l  d i se a s es .  
 
Fo u r  p a r t i c ip a n t s  (6 . 3% )  be l i ev e  t h a t  b r e as t  i s  c on v en i en t .  Th e y d o  
n o t  h av e  t o  c a r r y l o t s  o f  b a gs  an d  b o t t l e s  wh e n  th e y a r e  t r av e l in g .  
T h e y  f u r t h e r  r e - i t e r a t ed  t h a t  ev e n  whe n  th e  b ab y i s  c r yi n g  yo u  c a n  
e a s i l y  g i v e  t h e  b r ea s t  wh i ch  i s  ev e r  r ea d y.   
 
T w o  p ar t i c i p an t s  (3 . 2% )  in d i c a t e d  t ha t  a  b r e as t f e d  b aby i s  m o r e  
i n t e l l i ge n t .  An o th er  t w o  pa r t i c ip a n t s  (3 . 2% )  w e r e  o f  t he  o p i n i on  th a t  
b r e a s t fe e d i n g  p r eve n t s  p re gn a n c y.  O n e  p a r t i c i p an t  w e n t  o n  to  
i nd i c a t e  t h a t  w i th  h e r  f i r s t  b a b y s h e  o n l y b r e a s t f ed  fo r  s ix  m on t hs  
a n d  sh e  go t  p r e gna n t  wi th  a  s e c on d  c h i ld  t h e  v e r y s a me  ye a r .  Sh e  
b e l i ev e d  th a t  i t  w as  b e c a us e  sh e  w e an e d  h e r  ba b y  t o o  e a r l y  o f f  t h e  
b r e a s t .  S h e  wa s  t h en  d e t e rmi n ed  to  b re a s t f e e d  th e  s ec ond  b ab y u n t i l  
t h e  b a b y i s  o ve r  tw o  ye a r s .  S h e  b e l i e v e d  t ha t  b r e as t f e ed in g  h e l p ed  
h e r  w i t h  ch i ld  s p a c i n g .  
 
O n e  pa r t i c ip a n t  (1 . 6 % )  w a s  o f  t h e  o p i n i on  t h a t  fo rmu l a  p r ev e n t s  
t r an s f e r  o f  d i s e a ses  f ro m mom  t o  b a by .  S h e  be l i ev e s  t h a t  b y f e e d i n g  
t h e  b a b y f o r m u la ,  e v e n  i f  m om  i s  s i ck ,  t h i s  c an no t  b e  t r a n s f e r r e d  to  
t h e  b a b y.  A n  e x amp l e  w as  g iv e n  t h a t  i f  mo m  i s  co ns t ipa t e d  o r  h as  
d i a r r h e a ,  so  wi l l  he r  b r e as t f e e d i n g  b ab y b e .  T h e  i s su e  o f  s e k ga l aka  
( s o re s )  w as  a l so  m e n t i on e d .  I t  i s  be l i e v ed  th a t  m om  c a n  t r ans f e r  
s e k ga l a ka  t o  t h e  b ab y w h e n  b r e as t f e e d i n g .  
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5 . 5 .  C o mp a ri s on  be tw ee n  E mplo y e es  and  M a na ge r s  R esp onse s  
A s  o u t l i n e d  in  T ab l e  4 . 12  (p a ge  29 ) ,  m a n a ge rs  ex p r es s ed  f ew e r  
f e e l i n gs  t ha n  a l l  o t h e r  c a t e gor i es  o f  r e s po ns es .  On  th e  o th e r  h an d ,  
e m plo ye e s ’  f e e l i ngs  w e r e  s e co nd  l a s t  i n  t e rm s  o f  f r e qu e n c y.  
E mp lo ye e s  t a l k ed  l e s s  ab ou t  t h e i r  n e ed s  wi t h  r e ga r d  t o  b r e a s t f e ed in g  
a n d  w o rk .  M an a ge rs  w e r e  mo r e  f o cu se d  on  s e r v i c e  d e l i ve r y a n d  th e  
d i s c uss io ns  du r i n g  i n t e rv i e w s  w e r e  d r i v en  t o w ar ds  s e r v i c e  d e l iv e r y.  
In  l i n e  wi t h  t h e  ob j e c t i v es  o f  t h i s  s t u d y,  o n l y r e s p o n ses  t ha t  ha v e  
a n y d i r e c t  o r  i nd i re c t  imp a c t  o n  b r e as t f e ed in g  p ra c t i c e s  o f  
h e a l th c a r e  p ro v id e r s  wi l l  be  d i s c uss e d .  
 
5 . 5 .  1  M a na ge r s  and  e mp lo y e es ’  p e r c ep t io ns  re ga r d ing  
b r ea s t f e ed ing  and  w o rk  
Q u e s t i on  o n e  in  t he  gu id e  fo r  fo c us  g r o u p  a s  w e l l  a s  qu e s t i on  on e  
a n d  t wo  fo r  i n - d ep t h  i n t e r v i e ws  we r e  m e an t  t o  a s s i s t  i n  i d e n t i f yi n g  
p e r c ep t i ons  r e ga r d i n g  b r e a s t f ee d i n g  a n d  w o rk .  T h e  r es po ns e s  f o r  
b o t h  em pl o ye e s  i n  f o c us  g r o up  a nd  m a n a ge rs  d u r ing  i n t e rv i e w s  
i nd i c a t e  t h a t  b o t h  p a r t i e s  h a rb or e d  mo r e  n e ga t i v e  f e e l i n gs  t h an  
p os i t i v e  f e e l i n gs  o r  p e r ce p t io ns  r e ga r d i n g  b r e as t f e e d in g  an d  w o rk .  
 
5 . 5 . 1 . 1 .  Po s i t iv e  f e e l in gs /pe r c e pt ion s  
A l l  t he  p os i t i v e  f e e l i n gs  t h a t  e mp lo ye e s  e x pr e s s e d  du r in g  f o c us  
g r o u p  co u l d  n o t  b e  a s so c i a t ed  i n  a n y  w a y t o  t h e  wo r k  p l a ce .  Th e y 
ex p l a i n ed  t h e i r  f e e l i n gs  t o  b e  r e l a t ed  t o  t h e  j o y o f  m oth e r ho od .  O n  
t h e  o th e r  h a nd ,  m an a ge r s  ( 40 % )  in d i ca t e d  t h a t  t h e y w o u l d  b e  h ap p y 
f o r  t h e  em plo ye e  f o r  t h e  an t i c i p a t ed  jo y o f  b e i n g  a  m ot he r .  Th e  low 
n um b er  o f  m an a ge r s  w ho  h a d  su c h  a  p o s i t i v e  f e e l i ng  o n  b e i ng  
i n fo rm e d  ab ou t  b re a s t f e e d in g  i s  an  i n d i c a t i on  o f  an  u n d er l yi n g  
p r ob le m.  I t  i s  no t  w i t h i n  t h e  s c op e  o f  t h i s  s t u d y t o  d i g  d e e pe r  i n to  
t h e  m a t t e r .   
 
5 . 5 . 1 . 2 .  N e g at iv e  f e e l ing s /p e r c ep t io ns  
E mp lo ye e s  a n d  ma n a ge r s  h a d  d i f f e re n t  r e a so ns  fo r  t h e  n e ga t iv e  
f e e l i n g  o r  p e r ce p t i on s  i n  a s  f a r  a s  b r e a s t fe e d i n g  a nd  w o rk  i s  
c o n c er n ed .  E mpl o ye e s  (2 7 . 0 % )  w e r e  m o re  w or r i e d  ab ou t  ho w  t he y  
w e r e  go i n g  to  m a na ge  t o  l oo k  a f t e r  t h e  b ab y a n d  a t  t h e  s am e  t im e  
f u l f i l l  t h e i r  co n t r ac t u a l  r e sp on s i b i l i t i e s  a s  e mpl o ye e s .  O n  t h e  o t h e r  
h a nd ,  ma n a ge rs ’  ( 40 % )  w o r r i es  w e r e  c e n t e r e d  a ro un d  how  t h e y  a r e  
go i n g  t o  m ee t  t h e i r  t a r ge t  wi t h  t h e  e mp lo ye e  a w a y o n  m a te r n i t y  
l e a ve .  Th i s  fu r t h e r  w e n t  d ow n  t o  wo r r yi n g  i f  t h e  emp lo ye e  w i l l  s t i l l  
b e  p r od u c t i v e  an d  re p o r t  o n  du t y a s  r egu l a r l y  a s  ex p e c t ed .  
 
T h e  ab ov e -m e n t i one d  s c en a r i o  c r e a t e s  a n  a r e a  o f  c on f l i c t ,  h o we v er  
a m bi guo us  i t  m a y b e .  Th i s  m a y e x p la i n  t h e  s ev e n t e en  p a r t i c ip a n t s  
( 2 7 . 0 %)  w ho  i nd i c a t ed  t ha t  t h e  wor k p l a c e  w as  un sup p or t i v e  t o  
b r e a s t fe e d i n g  em plo ye e s .  T h i s  w as  re i t e r a t e d  b y p a r t i c i p an t s  f r om 
a l l  f i ve  h os p i t a l s .  
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O n e  o f  t h e  m ai n  r ea s on s  fo r  t h e  h i gh  v o l um e  ( 40 % )  an d  f r e q ue n c y  o f  
n e ga t i v e  f e e l i n gs  r e ga r d in g  b r e as t f e ed in g  a n d  w or k  as  m e n t i on e d  b y 
a l l  m a na ge r s  w ho  w e r e  i n t e r v i e w ed  w e r e  s t a f f  sh o r t a ges .  Em plo ye e s  
w o u l d  a l s o  h i gh l igh t  s t a f f  sh o r t a ges  s ev e r a l  t im es  du r in g  f o cus  
g r o u p  d i sc us s i ons .   
 
T a b l e  4 .8  (p a ge  26 )  i nd i c a t e s  t h a t  ne ga t iv e  f e e l i n gs  f ea t u r e d  12 1  
t im es  du r i n g  f o cu s  g r o u p  d i s c us s io n  1 1 9  w er e  d i r e c t l y  r e l a t e d  t o  
e m plo ye e s ’  w o r k  en v i r onm e n t .  T h i s  sh o ws  th e  imp a c t  t ha t  t h e  w or k  
e n v i ro nm e n t  h a s  on  h e a l t hc a r e  p r ov id e r s  w ho  p a r t i c ip a t e d  in  fo c us  
g r o u ps  wi t h  r e ga rd  t o  b r e a s t f e ed i n g .  Ni n e  o u t  o f  t e n  m a n a ge rs  
ex p r es s e d  o n e  f o rm  o f  n e ga t iv e  f e e l i n g  o r  a no th e r  a s  i nd i c a t ed  in  
T a b l e  4 .1 4  (p a ge  31 ) ,  o c cu r r i n g  s ix t ee n  t i m es  d u r in g  i n t e r v i e w s .   
 
5 . 5 . 1 . 3 .  E mpl oy e e  p rodu c t i v i ty  
Q u e s t i on  t wo  o f  gu i d i n g  q u es t io ns  f o r  m an a ge r s  w as  a i me d  a t  
i d en t i f yi n g  m a na ge r s ’  p e r ce p t io ns  r e ga r d in g  b re a s t f ee d in g  a nd  
e m plo ye e  p r o d u c t iv i t y .  T a b l e  4 .1 7  (p a ge  3 3 )  ou t l i ne s  t h e  v a r i ou s  
o p i n i on s  t h a t  m a na ge r s  sh a r ed  r e ga rd in g  b r e as t f e ed in g .  Al th ou gh  
m os t  o p i n io ns  w e re  b a s ed  o n  b re a s t f e e d i n g  i n  ge n e ra l ,  t h e r e  a r e  
s om e  t h a t  w er e  d i r e c t l y  r e l a t ed  t o  b r e as t fe e d i n g  and  e mpl o ye e  
p r od u c t i v i t y .   
 
M a n a ge rs  s e e me d  to  sh a r e  d i v i d ed  v i ew s  r e ga rd in g  w h e th e r  t h e r e  i s  
a  r e l a t i o ns h ip  b e tw e e n  b r ea s t f e ed ing  a n d  e m pl o ye e  p r o du c t iv i t y .  
F i v e  m an a ge r s  ( 50% )  b e l i e v e  t h a t  b re a s t f e e d in g  n e ga t iv e l y a f f e c t s  
e m plo ye e  p r o du c t iv i t y .  T h e y m e n t ion e d  t h i s  s e v en  t im e s  du r in g  
i n t e rv i e w s .  Th e y b a s e  t h e i r  o p in io n  on  t he  f a c t  t h a t  i f  a n  e mp lo ye e  
i s  t o  b e  g iv e n  b re as t fe e d i n g  b r e ak s ,  t h a t  em pl o ye e ’ s  t a rge t  w i l l  ha v e  
t o  b e  r ed u ce d  a nd  a s  s u ch ,  t h e  em pl oye e  i s  l e s s  p ro du c t i v e  t h an  h e r  
n o n  b r e a s t f ee d i n g  co u n t e r  pa r t .   
 
T h es e  m an a ge r s ’  pe r c e p t io ns  a r e  i n  l i n e  wi t h  em plo ye e s ’  r e sp on se s  
t o  qu e s t i on  fo u r  o f  gu i d i n g  q u es t io ns  fo r  fo cu s  g r o u ps .  W h en  
p a r t i c ip a n t s  w e r e  as k ed  ho w  th e y a t t a i n ed  a  b a l a n ce  b e tw e e n  w o rk  
a n d  b r e a s t f e ed i n g ,  t w e n t y  o n e  p a r t i c i p an t s  (3 3 . 3 % )  i nd i c a t e d  t h a t  
t h e y d i d  no t  h av e  a  go o d  w o rk / l i f e  b a l a n c e  an d  i t  w as  ra i s e d  t we n t y 
e i gh t  t im e s  du r in g  d i s c uss io ns .  T h i s  r e s po ns e  cu t  ac r os s  e i gh t  o f  t h e  
t e n  f o cu s  g r ou ps .  M os t l y  r e l a t e d  t h e i r  po or  w or k  l i f e  b a l an c e  as  
b e in g  t h e  r es u l t  o f  s l e e p l es s  n i gh t s  a n d  t h e  b ab y w a n t in g  t o  
b r e a s t fe e d  w he n  the y  a r e  a b o u t  t o  t ak e  a  b a th  a n d  r ep or t  f o r  du t y.  
S om e  re l a t ed  ho w  t h e y u s e d  to  doz e  o f f  i n  m e e t in gs  and  th e r e fo r e  
n o t  co n t r i bu t in g  p os i t i v e l y i n  d i s cu ss io n .  No t  wi l l i n g  t o  w ork  
b e yo n d  th e  n o rm al  k no c k  o f f  t i m e  w as  r a i s ed  b y o t h e r s .  O n e  o f  t h e  
p a r t i c ip a n t s  pu t  i t  t h i s  w a y:  
 
“ Du r in g  k no ck  o f f ,  t h e  t im e  to  l ea v e  n e ,  you  w i l l  b e  th e  f i r s t  on e  to  
l e a ve !  Y o u  w i l l  b e  t h e  f i r s t  o ne  t o  l ea v e ,  i f  th e re  a r e  o th e r  t h ing s ,  
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m a yb e  th a t  d i s turb s  you ,  you  g e t  i r r i t a t ed  b ec au se  y ou  f e e l  th a t  
th e s e  p e op le  th e y  d on ’ t  und e rs t and  m e .  I  f ind  th a t  the s e  p eo p l e  
th e y  d on ’ t  un de rs ta nd  m e .  I  h a v e  to  b e  t he r e ,  I  h a ve  t o  b e  t he r e  for  
m y  ch i l d  .  .  .  so  you r  t im e  m us t  b e ,  l i k e  f i x e d  t im e .”  
 
F i v e  mo r e  m an a ge r s  (5 0% )  b e l i ev e  t ha t  b r ea s t f e ed ing  i n c r ea s es  
e m plo ye e  a b s e n t e e i sm.  Th e y b e l i ev e  t h a t  wh e n  a  b a b y  i s  s i c k  t h e  
m ot he r  wo u ld  t a k e  s om e  d a y o f f  t o  n u r s e  t he  ba b y.  T h i s  w a s  f u r t he r  
s up po r t e d  b y  e m p lo ye e s ’  r e s po ns es  t o  q u es t io n  fo u r .  So me 
e m plo ye e s  r e l a t ed  h o w th e y w o u l d  l oo k  fo r  a n y e x c us e  t o  s t a y h o m e  
a n d  b r e as t f e e d  th e  b a b y.  T h i s  w en t  a s  f a r  a s  t h e  em plo ye e  a l w a ys  
b e in g  th e  f i r s t  o n e  t o  v o lu n t e e r  t o  a t t e n d  an y e x t e rn a l  me e t i n g  wi th  
a  h op e  o f  kn o ck i ng  o f f  e a r l y  t o  go  h om e  an d  b r e as t f ee d .   A s  an  
o bs e r v a t i on  d u r ing  d i s c us s io n ,  i t  s e em e d  mos t  p a r t i c ip a n t s ;  
i n c lu d i n g  e mp lo ye e s  d u r in g  f o c us  g r o up s  co u l d  no t  d r a w  a  l i n e  
b e tw e e n  m ot h er ho od  an d  b r ea s t f e ed in g .   
 
A n o t he r  f i ve  m an a ge r s  (5 0% )  i nd i c a t ed  t h a t  a  b r e a s t f e ed in g  
e m plo ye e  m a y p u t  m o re  e f f o r t  t o  h e r  w o r k  i n  a n  e f fo r t  t o  c o v e r  t im e  
l os t  w h en  a w a y b r e a s t f e e d in g .  T h e y d i d  n o t  ne c e s s a r i l y  s a y t h i s  a s  a  
m a t t e r  o f  p r a c t i c e  b u t  a s  an  o p in io n .   
 
T w o  m an a ge r s  ( 20% )  b e l i e ve  t h a t  b r e a s t f e ed in g  do e s  n o t  h a mp e r  
e m plo ye e  p r o du c t iv i t y .  T h e y b a s e  t h e i r  o p in io n  on  t he  be l i e f  t h a t  i t  
i s  up  to  b o t h  m a n age r s  a n d  e mpl o ye e s  t o  p l an  th e  e mp lo ye e ’ s  w o rk  
t a k in g  i n to  c o gn iz an c e  t h e  e mp lo ye e ’ s  a d d ed  ro l e  a s  a  b re a s t f e e d in g  
m ot he r .   
 
5 . 5 . 1 . 4  M a t e rn i t y  l e av e  
In  a s  f a r  a s  m a t e r n i t y  l e a v e  i s  c o nc e r n ed ;  t h e r e  w as  n o  d i re c t  
q u es t i o n  t h a t  w as  a i m ed  a t  a dd r e s s i n g  th e  m at t e r  i n  b o t h  fo c us  
g r o u ps  a n d  i n - d ep th  i n t e r v i e ws .  M a n a ge rs  a n d  emp lo ye e s  w h o  
p a r t i c ip a t ed  i n  t h e  s tu d y ga v e  th e i r  i np u t s  a s  s up po r t i v e  i n fo rm at ion  
i n  so m e d i sc us s i on .  As  i nd i ca t ed  i n  i t em  5 . 3 . 3 . 2  ( p a ge  4 5 )  o f  t h i s  
s t u d y,  e m p lo ye e s  f e e l  t h a t  f ou r  m on th s  m at e r n i t y  l e a v e  i s  no t  
e n ou gh .  Th e y f e e l  i t  s ho u l d  be  ex t e nde d  t o  s ix  mo n t hs .  O n  th e  o t h e r  
h a nd ,  t wo  m a n a ge rs  ( 20 % )  b e l i e v e  t ha t  fo u r  mo n t hs  m ate r n i t y  l e a v e  
i s  en ou gh  f o r  e mplo ye e s  t o  n u rs e  t h e i r  b ab i es  f o r  s om e  t im e .  I t  i s  
b e l i ev e d  t h a t  e mplo ye e s  s h ou ld  t h e n  f o c us  on  t he i r  wo rk  w h en  t he y  
c o m e ba c k  f ro m mat e rn i t y  l e a v e .  
 
5 . 5 . 1 . 5  O th e r  op i n ion s  
M a n a ge rs  d u r in g  in t e r v i e ws  a nd  e mpl o ye e s  d u r in g  f o c us  g r o up s  h ad  
s e v e ra l  c omm on  op in io ns  as  i nd i c a t e d  i n  T a b l e  4 .9  (p a ge  2 6 )  fo r  
e m plo ye e s  a n d  T ab l e  4 .1 7  (p a ge  3 4 )  f o r  m an a ge r s .  Bo th  g r o ups  
a g r e e  t ha t  b r e as t f ee d in g  i s  i mp or t an t  ( 6 0%  o f  m an a ge r s  a n d  1 2 . 7% 
o f  e mpl o ye e s )  a n d  s ho u l d  b e  e n co u ra ge d .  Th e y a r e  a l s o  i n  a g r e e m en t  
w i t h  r e ga r d  t o  t he  o p i n io n  t ha t  b re a s t f e e d in g  i nc r e as e s  b on d in g  
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b e tw e e n  mo th e r  a n d  b a b y ( 5 0 %  o f  m a n a ge rs  a nd  1 2 . 7 %  of  
e m plo ye e s ) .  Bo t h  m a n a ge rs  (3 0 %)  an d  em plo ye e s  ( 1 4 .3 % )  b e l i ev e  
t h a t  b r e as t f e d  b ab ie s  a r e  h e a l t h i e r  a nd  th a t  fo rm ul a  f ed  b a b i es  a re  
p r on e  t o  s i c kn e ss  a n d  o b es i t y  ( 1 0 %  o f  m a na ge r s  an d  7 .9 %  of  
e m plo ye e s ) .  
 
I f  t h e  ab ov e -m e n t io n ed  op i n i on s  a r e  a n yt h in g  to  go  by ,  i t  c an  b e  
s t a t ed  t h a t  t h e r e  i s  e n ou gh  a r e a s  o f  s i mi l a r i t i e s  fo r  b o th  e mp lo ye r s  
a n d  em pl o ye e s  t o  c o mmu ni c a t e  on  a  d e e p e r  l ev e l  i n  an  a t t em pt  t o  
c r e a t e  a  b r e as t f e ed in g  f r i en d l y w o r k  en v i r onm e n t .  O n e  ma y b e  l e d  t o  
b e l i ev e  t h a t ,  a s  so m e  o f  t h e  e mpl oye e s  h a v e  h i gh l i gh t ed  du r in g  
d i s c uss io ns ,  su p e r io r s  a r e  t oo  fo cu s ed  o n  p ro du c t iv i t y  a n d  ov e r l oo k  
t h e  f a c t  t h a t  empl o ye e s  h a v e  n e ed s  t h a t  s om et im es  h a v e  t o  b e  
f u l f i l l e d  b y t h e  emp lo ye r .  
 
5 . 5 .  2  Fa c t o r s  co nt r ibu t in g  to  su c c e s s f u l  br e a s t f e ed i ng  
T a b l e  4 . 10  ( p a ge  27 )  a nd  T a b l e  4 . 18  ( p a ge  3 4 )  g iv e  a n  o v e rv i e w  o f  
f a c to r s  t h a t  a r e  s e e n  to  h av e  an  im p ac t  on  b r e as t f e ed in g .  A s  
i nd i c a t ed  e l s ew h e re  i n  t h i s  s t ud y,  m os t  f ac to r s  s e rv e  a  d u a l  r o l e  i n  
t h a t  i t  d e p en ds  o n  h ow  i t  i s  ap p l i ed .  Fo r  i n s t a n c e ,  on e  m a n a ge r  
b e l i ev e s  t h a t  b y p u t t i n g  a n  e mpl oye e  o n  n i gh t  du ty  t h e y a r e  
s up po r t i n g  t h e  empl o ye e  t o  s p en d  m o re  t im e  wi t h  b a b y d u r in g  n i gh t  
o f f ,  wh e r e as  o n e  em pl o ye e  i n d i c a t ed  t h a t  sh e  f e l t  un su pp o r t ed  w h en  
s h e  w as  m a de  t o  go  fo r  n i gh t  du t y w h e n  th e  b a b y w a s  l e s s  t h a n  a  
ye a r  o l d .   
 
5 . 5 . 2 . 1  W o rk  e nv i r on me nt  
A n  in t e r e s t i n g  f i nd in g  i s  t h a t  bo th  m a n a ge rs  ( 40 % )  a nd  e m plo ye e s  
( 2 8 . 6 %)  a g r e e  t h a t  t h e  w or k  e nv i r onm e n t  o r  ha v i n g  to  go  t o  w o rk  
h a v e  som e  im p ac t  o n  su c c es s fu l  b r e as t f e ed in g .  Bo th  r e spo ns e s  a r e  i n  
l i n e  wi t h  wh a t  wa s  d i s c us s ed  in  c h ap te r  t wo  ( p a ge  6 )  o f  t h i s  s t ud y,  
w h e r e  p a r t i c i p an t s  i n  t w o  d i f fe r e n t  s t u d i e s ,  o ne  i n  S ou t h  A f r i c a  a nd  
t h e  o t h e r  i n  t h e  P ac i f i c  I s l a n d  in d i c a t e d  h av in g  to  r e t u rn  t o  wo rk  a s  
o n e  o f  t h e  r e as on s  f o r  t e rmi n a t i on  o f  b r e a s t fe e d i n g .  S in ce  t h i s  s t ud y  
w a s  p e r f o rm ed  a t  a  h o sp i t a l  s e tu p ,  i t  w a s  ex p e c t ed  tha t  t h e  w or k  
e n v i ro nm e n t  wo u ld  g i v e  c o gn iz anc e  to  t h e  im por t an c e  o f  
b r e a s t fe e d i n g .  U n fo r tu na t e l y,  t h i s  i s  n o t  t h e  c as e  f rom  th e  r ep o r t  
g i v e n  b y b o th  m an a ge r s  an d  e mp loye e s  w h o  pa r t i c i pa t e d  in  t h i s  
s t u d y ( t h e  So u th  A f r i ca n  De mo gr a ph i c  a n d  H e a l th  S urv e y,  1 9 98  & 
W o r k  a nd  Li f e  Bu l l e t i n ,  2 00 2 ) .  
 
T h i s  f u r th e r  su pp or t s  wh a t  w a s  h i gh l i gh t e d  in  c h ap t e r  o n e  o f  t h i s  
s t u d y.  T h e  wo rk  en v i r onm e n t  o f  mo s t  h e a l th c a r e  p ro v ide r s  d id  n o t  
c r e a t e  a  goo d  s e t up  f o r  su c c e s s fu l  b r ea s t f e ed in g .  T h os e  wh o  
s u c c ee d ed ,  h o we v er ,  c r ed i t ed  t h e i r  su c c e s s  t o  goo d  c om mu ni c a t i on  
b e tw e e n  t h em  an d  th e i r  s up e r i o r s  a s  we l l  a s  goo d  p l an n i ng .  
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I t  b e c o m es  a pp a r en t  t ha t  i f  b o t h  t h e  em pl o ye e s  a n d  t h e  em pl o ye r  c a n  
w o r k  t o ge th e r  i n  an  e f fo r t  t o  c r e a t e  a  w o rk p l a ce  t h a t  i s  s up po r t i v e  
o f  b r ea s t f e ed i n g ,  t h e  n um be r  o f  e m plo ye e s  w h o  s u c c ee d  to  
b r e a s t fe e d  wi l l  i n c r e a s e .  S om e o f  t he  n e ed s  a s  i d en t i f i e d  i n  5 . 3 . 3  
( p a ge  45 )  do  n o t  n e c e s s a r i l y  h a v e  se r io us  f i na n c i a l  im p l i c a t i o ns ;  
t h e y o n l y n e e d  some  f o rm o f  i nn ov a t ion  f rom  b o t h  p a r t i e s .   
 
T h i s  i n c l ud e s  t h e  o r ga n iz a t i on a l  c u l t u r e  o f  t h e  i n s t i t u t i on .  A  s imp le  
a p p ro a ch  o f  im pro v ed  c om mu ni c a t io n  b e t w e en  e mplo ye r s  a n d  
e m plo ye e s  m a y g o  a  l on g  w a y i n  c r e a t in g  a  p o s i t i v e  w ork  
e n v i ro nm e n t  t h a t  w i l l  su pp or t  b re a s t f e ed in g  i n i t i a t i v es .  T h i s  was  
c i t e d  b y b o t h  m an a ge r s  an d  em pl oye e s  i n d i c a t i n g  t he  n e ed  fo r  
i mp ro v ed  co mm unic a t i on .  F rom  t h e  d i s c us s io ns  i n  b o t h  fo c us  g r ou ps  
a n d  i n t e rv i ew s ,  i t  w a s  d i s co v er e d  th a t  i t  s e em s  as  i f  m a n a ge rs  
ex p e c t  em pl o ye e s  t o  c om e  k no c k in g  a t  t h e i r  d oo rs  a n d  s t a r t  t a l k in g  
w i t h  t h e m a bo u t  t h e i r  p r e gna n c y.  O n  th e  o th e r  h a nd ,  e m plo ye e s  
ex p e c t  t h e i r  m a n a ge r s  t o  t a k e  t h e  i n i t i a t i ve  an d  c a l l  t he m  t o  t h e i r  
o f f i c e  a nd  o p en  the  d i s c us s i on .  I t  i s  n o t  wi t h i n  t h e  s co p e  o f  t h i s  
s t u d y t o  p re s c r ib e  w h a t  s ho u l d  t ak e  p l a c e ,  bu t  f rom  t h e  r e s po ns es  o f  
b o t h  p a r t i e s ,  co mmu ni c a t io n  sh ou ld  be  im p ro ve d  as  t h i s  a f f e c t s  h ow 
e m plo ye e s  v i e w  th e i r  w o rk p l a c e .  
 
5 . 5 . 2 . 2  M o m’ s  H e a l th  S t a t us  
T h e  h ea l th  s t a t us  o f  t h e  n ew  mo m  o c c u r r e d  as  t h e  s e c o nd  main  
f a c to r  t h a t  i n f lu e nc e  b r e as t f e e d in g .  T h e r e  a pp e a rs  t o  be  a  po s i t i v e  
r e l a t i on sh ip  b e tw ee n  m om ’s  h e a l t h  a n d  s uc c e s s  o f  b re a s t f e e d in g .  
Bo t h  m an a ge r s  a nd  e mp lo ye e s  i nd i c a t ed  th a t  t h e r e  i s  a  d i re c t  
r e l a t i on sh ip  b e t w ee n  b r e as t f e ed in g  a n d  t h e  h e a l th  s t a t us  o f  t he  
m ot he r .   
 
T h e  i s su e  o f  H IV / A ID S  o c c ur r e d  as  a  c o n c e rn  i n  b o t h  f o c us  g r o ups  
a n d  in t e r v i e ws .  So m e o f  t h e  p a r t i c i p an t s  i n  t h e  foc u s  g r o up s  
i nd i c a t ed  th a t  t h e y  w o u l d  no t  b r e as t fe e d  th e i r  b a b i es  fo r  l o n g  f o r  
f e a r  o f  t r a nsm is s ion  o f  t h e  v i ru s  t o  t h e  b a b y s h o u l d  t he y  c o n t r ac t  
t h e  v i r us  d u r in g  l ac t a t i o n  p e r i od .  M an a ge r s  (2 0 % )  fe l t  t h a t  on c e  a  
p e r so n  i s  H IV  p o s i t i v e ,  s he  mu s t  n o t  b r e a s t f e ed ,  r a t h e r  f e e d  b a b y 
f o rm ul a .   
 
In  o r d e r  t o  p r omo te  a n d  s up po r t  b r e as t fe e d i n g ,  t h e  wo rk p l a c e  mus t  
c r e a t e  a  he a l th y w o r k  e nv i r on me n t  f o r  b r e as t f e e d in g  e mp lo ye e s .  
T h os e  w ho  su c c e ede d  t o  b r e as t f e e d  h av e  p a r t i a l l y  c r e d i t ed  t h e  e f f o r t  
m a d e  b y s u p e r io r s  a s  w e l l  a s  c o l l ea gu e s  as  c on t r ib u to r s  t o  t h a t  
s u c c es s .  Th i s  i n c lud e d  w he r e  m an a ge r s  a l l o ca t ed  a n  e mp lo ye e  t o  a  
l e s s  h e c t i c  w a rd  fo r  n u r s es  an d  w he r e  e mp lo ye e s  w e r e  r em ov e d  f r om 
d o i n g  a f t e r  h ou r  s e r v i c e s  so  t h e y c a n  c o n c en t r a t e  o n  b r e a s t f e ed in g  
t h e  b ab y a f t e r  wo r k .      
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5 . 5 . 2 . 3  A f f o rdab i l i t y  
I t  w a s  r e v e a l ed  b y  t w o  m a n a ge rs  ( 20% )  d u r in g  i n t e rv i ew s  a nd  e i gh t  
e m plo ye e s  ( 1 2 . 7 % )  t h a t  o n e  o f  t h e  f ac t o r s  t h a t  d i r e c t l y  i n f lu e n c ed  
s u c c es s  o f  b r e as t fee d in g  i s  a f f o r d ab i l i t y .  S o m e  emp lo ye e s  a dmi t t ed  
t h a t  t h e  h i gh  co s t  o f  fo rm ul a  w ou l d  b e  en ou gh  t o  mot iv a t e  t h em to  
b r e a s t fe e d .  M a na ge r s  w e r e  a l so  o f  t h e  o p i n i on  th a t  e m ploye e s  w o u ld  
o p t  t o  b r e as t f e ed  i f  t h e y c o n s i de r e d  t h e  co s t  o f  fo rm ula  a n d  o t he r  
i t e ms  as s o c i a t e d  wi t h  i t .   
 
F r o m th e  re sp on se s  b y b o t h  p a r t i e s ,  i t  ap p e ar s  t h a t  t h e r e  i s  a  
c o nv e r se  r e l a t i on sh ip  b e t w e en  b r e as t f e e d i n g  a n d  a f fo r da b i l i t y .  O n e  
f o c us  pa r t i c i pa n t  w a s  m o re  vo c a l  i n  s a yi n g :  “ i f  y ou  ca n  a f fo rd  i t ,  
y o u  b e t t e r  fo rm ula  f e e d !”  S h e  w as  o pe n  i n  i n d i c a t i n g  t ha t  s h e  us ed  
t o  bu y s ix t e e n  t i n s  o f  f o r mul a  p e r  m on th  f o r  h e r  so n .  H o w ev er  
s ix t e e n  t i n s  p e r  m on th  m a y n o t  be  w i th i n  mo s t  p eo p l e ’ s  r e a ch  
e s p e c i a l l y  i f  t h e r e  a r e  o th e r  k i ds  t o  f e e d  a n d  o th e r  r e spo ns ib i l i t i e s .  
In d e e d ,  t o  s om e  ex t en d  t h e  r e l a t i v e  c o s t  o f  f o r mu la  i s  e n ou gh  to  
m ot i v a t e  a  m oth e r  t o  b r e a s t fe e d  a t  no  d i re c t  c os t  a t  a l l .  
 
5 . 5 . 2 . 4  D is t an c e  b e tw ee n  w o rk  and  H o me 
D is t an c e  b e t w e en  w o r k  a nd  hom e  w as  c i t e d  b y b o t h  m a na ge r s  du r i n g  
i n t e rv i e w s  (2 0 % )  an d  e mp lo ye e s  du r in g  f o cu s  g r o up  ( 3 .2 % )  as  o ne  
o f  t h e  f a c to r s  i n f l u en c i n g  b re a s t f e ed in g .  Th e r e  ap pe ar s  t o  b e  a  
c o nv e r se  r e l a t i on sh i p  be tw e e n  d i s t a n ce  b e t we e n  wo r k  and  h om e  a nd  
b r e a s t fe e d i n g .  T hos e  em pl o ye e s  w h o  s t a y f a r  f r o m  wor k  op te d  t o  
f o rm ul a  f e ed .  Th e y  w o u l d  o f t en  l ea v e  t h e  b ab y w i t h  t h e i r  p a r e n t s  a t  
h om e  an d  on l y go  ho m e ov e r  w e ek e nd s  o r  mo n th  en d .   
 
M a n a ge rs  wh o  in d i c a t e d  th i s  a l so  ou t l i n e d  th a t  t h i s  a f fe c t ed  s t a f f  
r e t en t io n  b e c a us e  “ an  em pl o ye e  c ann o t  s ta y  and  re lax  wh en  h er  
f ou r  m on th s  ba by  i s  s om e  80 0km  awa y  in  B lo em f on t e in  or  in  Kw a  
Z u lu - Nat a l ” ,  a s  one  o f  t h e  m an a ge r s  ex p l a i n ed  d u r in g  in t e r v i e w s .  
 
T h i s  go es  o n  t o  sup p or t  t h e  n e e d  fo r  p r o p er  a c c omm oda t i on  w i t h in  
o r  n e a r  t h e  i n s t i t u t i o n ,  a s  i n d i c a t e d  b y  b o th  m an a ge r s  a nd  e m pl o ye e s  
i n  T ab l e  4 . 11  an d  T a b l e  4 .1 9  ( p a ge  28  an d  3 5  o f  t h i s  s t u d y) .  I f  t h e  
e m plo ye r  c o u l d  c r ea t e  a n  en v i ro nm e n t  w h e r e  em pl o ye e s  c a n  h av e  a  
h om e  a w a y f r o m h o m e,  t o  s om e e x t en t  a  po s i t i ve  i mp a c t  o n  
b r e a s t fe e d i n g  m a y b e  s e en .  S om e  o f  t h e  e mp lo ye e s  w h o  s u c c ee d ed  to  
b r e a s t fe e d  w h i l e  w o r k in g  in d i c a t e d  t ha t  t h e y h a d  a cc o mmo d at i on  
n e a r  t he  wo r kp l a c e  o r  t h e i r  p r e v i ou s  e m plo ye r s  h a d  a  c rè c h e  wi t h in  
o r  n e a r  t h e  w or kp l ac e .   I t  t h e n  b e c om es  a pp a r e n t  t h a t  t h e  s ho r t e r  t he  
d i s t a n c e  b e t w e en  m om  a nd  th e  ba b y ,  t h e  l o n ge r  an d  sm oo th e r  t he  
b r e a s t fe e d i n g  ex pe r i e n ce  wi l l  be .    
 
5 . 5 . 2 . 5  Th e  nan ny  Fa ct o r  
T h r e e  p a r t i c i p an t s  i n  fo c us  g r ou ps  (4 . 8% )  an d  on e  m an a ge r  ( 10 %)  
i nd i c a t ed  th a t  t h e  n a n n y p l a ys  a  r o l e  i n  b r e as t fe e d in g .  A  go o d  
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n a nn y,  e s p e c i a l l y  o n e  wh o  d o es  no t  h av e  a  p r ob le m  w i th  f e e d i n g  th e  
b a b y  e x pr e s s ed  b r e a s t  m i lk  s e ems  to  a s s i s t  i n  e n c ou r a g in g  
b r e a s t fe e d i n g .  T h i s  w a s  su pp o r t ed  b y  o n e  em pl o ye e  w h o  in d i c a t e d  
t h a t  sh e  s u c c e ed ed  t o  b r e as t fe e d  b e c a us e  sh e  h ad  a  go od  n a nn y.  I t  i s  
i n t e r es t i n g  t o  no t e  t h a t  t h e r e  w as  a t  l e as t  on e  ma n a ge r  w ho  
a c k no wl e d ge d  t h e  ro l e  p l a ye d  b y n a n n ie s .  
 
N a n n i es ,  a c co rd ing  t o  t he  e mp lo ye e s ’  r e po r t  d u r in g  f o c us  g r o up ,  
a f f e c t  t h e i r  j o b  p e r f o rm a n c e  i n  t h a t  sh o u ld  a  n an n y n o t  s ho w  u p  on  
d u t y,  t h en  t h e  em pl o ye e  w i l l  ha v e  to  b a nk  wo rk  t oo .  I f  t h e  na nn y 
w a s  s t a yi n g  w i th  a n  em plo ye e  i n  a  r oo m n e ar  t h e  ho sp i t a l ,  t h i s  
u su a l l y  f o r c e s  t h e  e m plo ye e  t o  qu i t  b r e a s t f e ed in g  a nd  s en d  t he  b ab y 
t o  g r a nd p ar e n t s .  Th e  f o rm ul a  f e ed i ng  j o u rn e y t h e n  b eg i n s .  W i th  
f o rm ul a  f e e d in g  t he n  a n o t he r  s e t  o f  ch a l l en ge s  s t a r t  t o  j o in  i n .  Mo s t  
e m plo ye e s  i nd i ca t ed  th a t  so me t im e s  i f  t h e  f o rmu l a  i s  no t  m ix ed  w e l l  
t h e  ba b y  m a y d e v e lo p  d i a r rh e a  o r  co ns t ip a t io n .  A  v i c i ou s  c yc l e  t h en  
b e g i ns ;  m or e  f a mi ly  r e s p o ns i b i l i t y  d a ys  a r e  t a k e n  t o  l o ok  a f t e r  t h e  
s i ck  b ab y.  T h i s  p r ob le m  i s  a ggr a v a t ed  b y t h e  f a c t  t ha t  m os t  
e m plo ye e s  s t a y i n  r u r a l  o r  p e r i -u rb a n  a r e a s  a n d  ru nn in g  w a t e r  i s  no t  
a l w a ys  a v a i l ab l e  ( s e e  i t em  3 .2 ,  pa ge  10 ) .   
 
F r o m th e  ab ov e -me n t io n ed  d i s c uss ion  w e  c a n  c on c l ud e  th a t  a  goo d  
n a nn y m a y p l a y a  p o s i t i v e  ro l e  i n  e n su r i n g  th a t  b r e as t fe e d i n g  i s  
s u c c es s f u l .   
 
5 . 5 . 2 . 6  E mpl oy e e ’s  Kn ow le d ge  o n  B r e as t f e ed i ng  
T h e  mo r e  kn o wle d ge  a n  e m pl o ye e  h a s  o n  t h e  b e n e f i t s  o f  
b r e a s t fe e d i n g ,  t h e  m o re  t h e y w i l l  p e r s e v e re  t o  b r e as t f e ed .  Th i s  w a s  
m e n t i on e d  b y o n e  m a n a ge r  (1 0 % )  and  e i gh t  e mp lo ye e s  ( 1 2 . 7 %) .  In  
a s  f a r  a s  e mpl o ye e s  a r e  c o n ce r n ed ;  t h e  r e s t  o f  t h e  fo c us  g r o u p  
m em b e rs  mu rm u r ed  th e i r  a g r e em en t s  wh e n  th e  i s su e  w a s  ra i s e d .  
 
S om e  o f  t he s e  em pl o ye e s  i n d i c a t e d  tha t  w h en  th e y h a d  t h o u gh t s  o f  
q u i t t i n g  b r ea s t f e ed i n g ,  t h e i r  kn ow le dge  o f  b r e a s t f e ed i ng  b e n e f i t s  
k e p t  t he m go in g .  A b ou t  fo u r  e mpl o ye e s  o u t  o f  t h e  e i gh t  i n d i c a t ed  
t h a t  wi th  t h e i r  f i r s t  b ab i es  t h e y d i d  no t  b r e a s t f ee d  f o r  l o n g  b e c au se  
t h e y  d i d  no t  h a v e  th e  k no wl e d ge  th e y h a v e  no w.  T h e y  i nd i c a t ed  th a t  
t h e y a r e  n o w  mor e  d e t e rm in ed  to  b r e as t fe e d  b e c aus e  o f  t h a t  
k n ow le d ge .  
 
5 . 5 .  3  C ha l l eng e s  
T a b l e  4 .6  ( p a ge  24 )  a n d  T ab l e  4 .1 6  ( p a ge  3 2 )  i nd i c a t e  n e ga t iv e  
ex p e r i en c es  o r  p r ac t i c e s  a s  ex pr e s s ed  b y e m p l o ye e s  d u r in g  f o cus  
g r o u ps  a nd  ma n a ge r s  du r i n g  in -d e p th  i n t e r v i e ws .  T h i s  w i l l  fo rm  a  
b a s i s  f o r  i d en t i f yi n g  w h a t  t h e  m ai n  c h a l l en ge s  f ac e d  by  h e a l t h ca r e  
p r ov id e r s  m a y b e .  
 
 



 63 

5 . 5 . 3 . 1  W o rkpl a c e  r e l a te d  c ha l l e ng es  
A s  i nd i c a t ed  e a r l i e r ,  t h e  w o rk p l a c e  ap p e a rs  t o  p l a y a  m a j o r  r o l e  i n  
i n f lu e n c in g  t h e  e mp lo ye e s ’  d e c i s io n  w h e t h e r  t o  b r e a s t f ee d  o r  no t  t o  
b r e a s t fe e d ,  i n c l ud in g  h ow  lo n g  t he y a r e  t o  b r e as t fe e d .  I t  c a n  t he n  b e  
a s su me d  th a t  o n e  o f  t h e  m ain  c h a l l enge s  i s  un su pp o r t i v e  w o r kp l a ce .  
Bo t h  em plo ye e s  d u r i n g  f o cu s  g r ou p  (2 7 % )  an d  m an a ge r s  i n  i n - d ep th  
i n t e rv i e w s  (4 0 % )  a l l ud e d  to  t h e  f a c t  t ha t  t h e  w or kp l ac e  d o e s  no t  
s up po r t  b r ea s t f e ed i n g  em pl o ye e s .  Mo s t  m a n a ge rs  f e l t  t h a t  t h e i r  
h a nd s  a re  t i e d  b e ca u s e  t he y c a n n o t  ac t  wi th ou t  a n y p o l i c y d i r e c t i ve  
e v e n  i f  t h e y w a n t  t o  s up po r t  em pl o ye e s .  
 
T h e  d i a g r a m b e low  ( F i gu r e  5 .3 )  i nd i c a t es  t he  v a r i ous  wo r kp l a c e  
r e l a t e d  c ha l l en ge s  a s  r ep or t ed  b y f o c u s  g ro up  pa r t i c ip an t s .  W e  wi l l  
n o t  go  i n to  de t a i l  w i t h  t h em  b e c a use  t h e y w e r e  a l l  d i s cu ss ed  i n  
e a r l i e r  d i s c us s io ns .  In f r a s t r u c tu r a l  p r ob le ms  r e f e r  t o  c h a l l e n ges  
r e l a t e d  t o  l ac k  o f  s p a c e  t o  ex p r es s  an d  l a c k  o f  c rè c h e  o r  d a y c a r e  
c e n t r e .  
 
 
 
 
 

 
Fi g ur e  5 .3 :  W o rkp l a c e  r e l a t ed  cha l l en g es  f a c ed  b y  e mpl oy e es  

 
 

5 . 5 . 3 . 2  S o c ia l  c i r cu ms t anc e s  
P a r t i c ip an t s  du r in g  f o c us  g r o up  in d i ca t e d  ch a l l en ge s  t ha t  a r e  mo re  
r e l a t e d  t o  so c i a l  c i r c um s t a nc e s .  M an age r s  a l s o  co nf i r m ed  th i s  d u r i ng  
i n t e rv i e w s .  In  mos t  c as e s ,  s u ch  ch a l l en ge s  ev en tu a l l y  l e a d  to  
p r ob le ms  su ch  a s  a b s en t e e i sm  an d  p r od u c t i v i t y  i s su e s .  Be low 
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( F i gu r e  5 . 4 )  i s  a  d i a g r am ma t i c  r e p r e se n t a t i o n  o f  c h a l l en ge s  
a s so c i a t e d  t o  emp lo ye e s ’  so c i a l  c i r c um s t an c e s .  
 
 

 
 
Fi g ur e  5 .4 :  So c i a l  c i r cu ms t an c e  r e l a te d  c ha l l e ng es  
 
5 . 5 . 3 . 3  E mpl oy e e ’s  p e rs ona l  c ond i t i on /  c i r cums t a n ce s  
P a r t i c ip an t s  i n d i c a t e d  t h a t  a t  t im es  t h e y w o u l d  b e  l oo k i n g  f o r wa rd  
t o  b r e a s t fe e d i n g  th e i r  b a b i es  on c e  t h e y w e r e  b o r n .  Mu c h  t o  t h e i r  
d i s a pp o in tm en t  and  f r us t r a t i o n  t h e y  w o u l d  t he n  b e  co nf r o n t ed  w i th  
s om e  m ed i ca l  o r  o th e r  p ro b l em  t h a t  wo u ld  m a ke  i t  d i f f i cu l t  o r  
i mp oss ib l e  f o r  t h em  to  b r e as t f e e d  t he i r  b ab i e s .  In  t h e  w o r ds  o f  o ne  
s u ch  p a r t i c ip a n t  she  s a id :  
“ W h en  I  wa s  s t i l l  p r egn an t  i t  n e v e r  c r os s ed  m y  m in d  th a t  I  wo u ld  
n o t  b r e as t f e e d… ”   
 
A  n e w  m om ’s  h e a l t h  s t a t us  a pp e a rs  t o  b e  t he  m ai n  c h a l l e n ge  in  a s  
f a r  a s  t h i s  c a t e go r y  i s  co n ce r n ed .   
 
A n o t he r  c h a l l e n ge  i s  t h e  i s s ue  o f  H IV  a n d  A ID S  s t a t us  o f  t he  
m ot he r .  I t  w as  ex p r es se d  in  bo t h  f o cu s  g ro up s  a nd  in t e r v i ew 
d i s c uss io ns  t ha t  t he  s t a t us  o f  t h e  m om  c an  p os e  as  a  c ha l l e n ge  wi th  
r e ga r d  t o  b r e as t f ee d in g  a nd  wo r k .   E v en  am on g  th os e  wh o  a r e  
n e ga t i v e ,  t h e  t h re a t  o f  c on t ra c t in g  t he  v i r us  a nd  in f e c t in g  t h e  b a b y  
t h ro u gh  b r e as t  mi lk  i s  en ou gh  to  m ak e  a  wo m an  to  s top  
b r e a s t fe e d i n g .  Th i s  o c cu r r ed  s e v er a l  t i me s  du r in g  d i s c uss io ns .  Mo s t  
h e a l th  p r o fe s s io na l s ,  i n c l ud in g  d i e t i c i a n s ,  i nd i c a t e d  th a t  b e c au s e  o f  
t h e  t h r e a t  o f  co n t ra c t i n g  H IV  a n d  t r a n smi t t i n g  i t  t o  t he  b a b y t h e y 
w o u l d  no t  o p t  t o  b re a s t f e e d  fo r  l o n g .  
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S om e p a r t i c i p an t s  i n d i c a t e d  th a t  t he y j u s t  d id  no t  ha v e  en ou gh  
b r e a s t  mi l k  a nd  th ey  o p t e d  t o  f o rmu l a  f e e d .  In  s o m e  in s t an c e s ,  w h en  
t h e  b ab y f e e d s  d i re c t l y  f r o m  th e  b r ea s t  t h e r e  i s  e no u gh  m i l k .  T h e  
p r ob le m  s t a r t s  t o  be  w h en  th e y h a v e  to  ex p r es s  an d  n o t  en o u gh  mi lk  
c o m es  o u t ,  l e av i n g  t h e  mom  wi th  no  o p t i on  bu t  t o  p r ac t i c e  m ix e d  
f e e d i n g .  
 
B r e a s t  p r ob le ms  w e r e  n o t  u n co mm on  d ur in g  f o c us  g r o up  
d i s c uss io ns .  Th i s  wa s  a l s o  r e as on  e n ough  t o  m ak e  a  m om  o p t  t o  f e e d  
t h e  b a b y w i t h  fo r m ul a .  Be lo w  ( F igu r e  5 .5 )  i s  a  d i a g r a mm at i c  
r e p r es e n t a t i on  o f  c h a l l en ge s  r e l a t e d  t o  t h e  e mpl o ye e ’ s  p h ys i c a l  
c o nd i t i on .  
 

 
 
F i g ur e  5 .5 :  Ch a l l en g es  r e la t ed  t o  e mpl oy e e s ’  con d i t io n .  
 
5 . 5 . 3 . 4  B aby  r e la t ed  cha l l e n ge s  
In  s o m e  i ns t a n c es  t h e  b ab y w o u l d  b e  t h e  on e  w h o  qu i t s  
b r e a s t fe e d i n g ,  m u ch  t o  t h e  d i s m a y o f  t h e  mo th e r  wh o  i s  s t i l l  e a ge r  
t o  b r e as t f e e d .  Th i s  u su a l l y  o c c u r s  on  b a b i es  w ho  a r e  mix e d  f e d .  Th e  
b a b y s t a r t s  t o  d e ve l op  t e a t  c on f us i on  a n d  m a y c h o os e  t h e  b o t t l e  
b e c a us e  i t  d oe s  no t  n e ed  m uc h  e f fo r t .   
 
A s  i nd i c a t e d  in  ch ap t e r  t w o  ( p a ge  5 ) ,  i n  o r d e r  t o  h a v e  a d eq u a t e  f l o w 
o f  b re a s t  m i lk ,  t he  b r e as t s  ne e d  t o  be  e m pt i ed  on  a  r egu l a r  b a s i s .  
U n f o r tu n a t e l y,  w i th  mo s t  p a r t i c ip a n t s  t h i s  w as  no t  t h e  ca s e .  A  b ab y 
w o u l d  b r e a s t f e ed  in  t h e  mo rn in g  b e fo r e  mom  go es  t o  w or k  u n t i l  l a t e  
i n  t h e  e ve n i n g  w h en  t h e y r e t u r n .  Th e  b r e a s t  m i l k  s up p l y w o u l d  t h en  
d r y o u t  a n d  th e  b a b y  w i l l  n o t  w an t  t o  b e  b r ea s t f ed .  I t  i s  n o t  
s u rp r i s i n g  th a t  a l l  p a r t i c i p an t s  w ho  r e po r t e d  t h a t  t he  b ab y j u s t  
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s to pp e d  b r e as t f e e d i n g  a l s o  i nd i c a t e d  t h a t  t h e y w e r e  a l s o  g i v i n g  the  
b a b y f o r m ul a  t o  com pl em e n t  b r e as t  mi l k .  
 
A n o t he r  b a b y- r e l a t e d  c h a l l en ge  w a s  t h a t  t h e  b ab y w o u ld  r e f us e  t o  
t a k e  a n y m i l k  i f  i t  i s  n o t  d i r e c t l y  f r o m  t h e  b r e as t .  So m e f o c us  g r oup  
p a r t i c ip a n t s  i nd i c a t e d  t h a t  t h i s  w as  a  m a jo r  c h a l l e n ge  be c a u se  e v e n  
i f  t h e y s u c c e e d  t o  ex p r es s ,  t h e  b ab y w o u l d  n o t  t ak e  i t .  T h e y w o u l d  
t h en  b r e as t fe e d  b e fo r e  go i n g  t o  w o rk ,  a f t e r  w or k  an d  du r in g  d a y o f f  
a n d / o r  w e ek en ds .  Ba b y r e l a t ed  ch a l l e n ge s  a r e  p r es e n t ed  i n  F i gu re  
5 . 6  be lo w.  
 
 
 
 
 
 
 
 
 
 
F i g ur e  5 .6 :  Bab y - re l a t ed  ch a l l en ge s   
 
5 . 5 .  4  N e e ds  
T h e  l as t  gu id i n g  q u es t io n  f o r  bo th  f oc us  g r ou ps  an d  i n - d ep th  
i n t e rv i e w s  w a s  a im e d  a t  i d e n t i f yi n g  w h a t  t h e  n e eds  f o r  bo th  
e m plo ye e s  a n d  emp lo ye r s  a r e .  Ta b l e  4 . 11  (p a ge  2 8 )  a nd  4 . 19  (p a ge  
3 5 )  o u t l i n e  t h e  e mp lo ye e s ’  n e e ds  as  r e p o r t ed  b y e m p l oye e s  d u r in g  
f o c us  g r o up s  an d  m a n a ge rs  du r i n g  in t e rv i ew s .  Bo t h  t a b l e s  sh o w  t h a t  
m os t  n e e ds  a r e  t h e  s a m e  wi t h  an  ex ce p t io n  f o r  p ro du c t iv i t y  w h i ch  
w a s  on l y  i n d i c a t e d  b y  m a n a ge r s  a s  t he  n e e d  th a t  e mp lo ye e s  sh ou ld  
p r ov id e .  
 
T h e  m a in  c au s e  fo r  c o n c er n  i s  t h a t  i n  a s  m u ch  a s  m ana ge r s  h a ve  
i d en t i f i ed  b r ea s t f ee d in g  e mp lo ye e s ’  n e e ds ,  m os t  o f  t hem  p ro f es s ed  
t h a t  t he i r  h an ds  a r e  t i ed  a s  t h e y d o  n o t  ha v e  th e  p o w er s  an d  
r e s ou r c es  t o  p r ov id e  fo r  s u ch  n e ed s .  T h e  un f o r tu n a t e  f a c t  i s  t h a t  
f r om  th e  r es po ns es  o f  b o t h  emp lo ye e s  a nd  ma n a ge rs  d u r i n g  th e  
s tu d y,  c o mm un i ca t io n  i s  a  ch a l l en ge .  I t  a p p ea r s  a s  t h ou gh  
e m plo ye e s  a r e  s i t t i n g  a t  on e  co rn e r  w a i t i n g  fo r  t h e  m a n a ge r  t o  
i n i t i a t e  co mmu ni c a t io n  w h e r ea s  t h e  m a n a ge r  i s  a l s o  l oo k i n g  a t  t he  
e m plo ye e  t o  i n i t i a t e  co mmu ni c a t i on .  T h e  e nd  r esu l t  t he n  be c om es  
n o n- c omm un ic a t io n  a mo n g  emp lo ye e s  a n d  th e i r  m an a ge r s .  
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5 . 6  C on c lus i on  
T h e  f i nd i n gs  o f  t h i s  s t ud y i n d i c a t e  t h a t  b r e as t f e e d in g  p r a c t i ce s  o f  
h e a l th c a r e  p r ov id er s  a r e  n o  d i f f e r en t  f r om  th a t  o f  t h e  ge n er a l  
p o pu l a t i o n .  T he r e  i s  a  mix  o f  t h os e  w h o  b r e a s t fe e d  th e i r  b a b i es ,  
g i v in g  t h em  b r e a s tm i lk  o n l y,  t h o s e  wh o  p r ac t i c e  m ix e d  f e e d i n g  a nd  
t ho s e  wh o  f o rmu l a  f e e d  th e i r  ba b i e s .  T h e y a r e  a l l  f a c ed  w i t h  v a r io us  
c h a l l en ge s  i r r e sp e c t iv e  o f  w ha t  m e th od  o f  f ee d i n g  th e y o p t  f o r .   
 
Bo t h  t h e  emp lo ye e s  a nd  t h e  e mpl o ye r  h a v e  n e ed s  t h a t  a re  s t i l l  t o  be  
m et .  In  t h e  n ex t  c ha p t e r  w e  w i l l  ex p lo r e  w a ys  i n  w h i c h  t h es e  n e ed s  
m a y b e  m e t  i n  a n  en v i r onm e n t  o f  mutu a l  c oo pe r a t io n .   
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C H A PTER  6  CO NC L USIO NS  AN D  R E CO M ME ND AT IO NS 
 
6 .  1  I n t r odu c t io n  
T h e  f in d in gs  o f  t h i s  s t u d y r e v e a l  s e ver a l  k e y a s p e c t s  t h a t  c an  as s i s t  
i n  c re a t in g  a  b r e as t fe e d i n g  f r i en d l y w o r k  e nv i ro nm en t .  T h es e  a re  
m ai n l y b a s e d  o n  th e  n e ed s  a s  r e p or t e d  b y b o t h  em pl o ye e s  a nd  t he  
m a n a ge rs .  T he s e  n ee d s  a r e  a t  p a r  w i th  t h e  n e ed s  o f  w or k in g  m oth e r s  
a s  c i t e d  i n  ch ap te r  tw o  o f  t h i s  s t ud y.  In  t h i s  ch ap t e r  s ome  
c o n c l us i on s  a r e  r e a c h e d  b a s ed  o n  t h e  f i n d in gs  o f  t h i s  s t ud y.  
R e co mm en d a t i on s  a r e  m a d e  to  t h e  r e l e v a n t  s t a k eh o ld e r s  i n  a n  e f fo r t  
t o  a dd r es s  ga p s  i d en t i f i e d  du r i n g  th e  r e s e a r ch .  
 
6 .  2  C on c lus i ons  
T h ro u gh  c a r e fu l  s c r u t in y o f  t h e  r e p o r t  b y b o t h  e mpl o ye e s  a n d  
m a n a ge rs  a ga i ns t  t h e  o b j e c t iv es  o f  t h i s  s t u d y t h e  f o l l o win g  
c o n c l us i on s  c ou l d  b e  m a de :  
 
6 . 2 .  1  A  ch o i c e  o f  b r e as t f e ed in g  
M o r e  em pl o ye e s  c on t i nu ed  t o  b r e as t f ee d  t h e i r  b ab i es  f o r  s om e  t im e  
u n t i l  t h e y  w e r e  c o mp el l ed  t o  q u i t  b e c a us e  o f  som e  r e a s on  o r  
a n o t h er .  So m e o f  e m plo ye e s  i n  t h i s  c a t e go r y f o u n d  b r e a s t f e ed in g  
p a in fu l  f o r  t h e  f i r s t  b ab y a n d  i t  go t  b e t t e r  wi th  s ub s eq ue n t  b ab i es .  
 
6 . 2 .  2  Fo r mu l a  f e ed in g  
A n ot he r  g r o up  o f  em pl o ye e s  b e l i e v e  t h a t  b r e as t f e e d in g  a n d  wo r k  to o  
t i r e som e  an d  a s  su ch  op t  fo r  f o rmu l a  f e e d in g .  
 
6 . 2 .  3  N o  sup po r t  f or  b re a s t f e ed ing  e mploy e e s  
T h e  D e p ar tm en t  o f  H e a l t h  an d  So c i a l  D e v e l op me n t  (D HSD )  do es  n o t  
h a v e  a n y s u p po r t  s t ru c t u re s  pu t  i n  p l a ce  t o  su pp o r t  b r e a s t f e ed in g  
e m plo ye e s  w i th i n  t h e i r  e mp lo y.  T h e re  w e r e  no  p o l i c i e s  t o  ad d r es s  
t h e  i s s u e  o f  b r ea s t f e e d i n g  an d  w o rk  d u r i n g  t he  t im e  o f  t h e  s tu d y.  
T h i s  r es u l t e d  i n  a  s i t u a t i on  w h er e  e a c h  m an a ge r  us e s  h i s /h e r  
d i s c r e t i on  o n  h ow  t o  s up po r t  e mp lo ye e s  du r in g  p r e gn an cy  a n d  c h i ld  
b i r t h .  T h i s  c r e a t es  d i sp a r i t i e s  i n  m ana ge m e n t  o f  i n s t i t u t i on s  wi th in  
t h e  sa m e  d i s t r i c t  an d  p ro v i n c i a l  go v e rn m en t  d e p a r tm e n t .  
 
6 . 2 .  4  W o rkpl a c e  ch a l l eng e s   
W o r kp l a c e  c h a l l e nge r s  h a v e  th e  h i gh e s t  i n f l u en c e  on  e m pl o ye e s ’  
d e c i s i on  wh e th e r  t o  b r ea s t f e ed  o r  no t  t o  b r e as t f e e d .  Am on g  th e se  
c h a l l en ge r s  p oo r  co mm uni c a t io n  an d  l a c k  o f  co ns u l t a t i on  w e r e  t he  
m ai n  so u rc e  o f  p a in  f o r  e mpl o ye e s  w h o  p a r t i c i p a t ed  i n  t h i s  s t u d y.  
T h e  f i r s t  Ba t ho p e le  p r i n c ip l e  i s  n o t  a d h e re d  to  i n  t h e  e m plo ym e n t  
r e l a t i on sh ip  w i th in  t h e  D HS D.  
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6 . 2 .  5  Su c c es s  f ac t o rs  
T h e  m a in  su c c es s  f a c t o r s  fo r  b re a s t f ee d in g  h e a l th c a r e  p ro v i d er s  a re  
s t ro n g  f am i l y s u p po r t ,  c ou ns e l in g  a n d  p l an n in g  p r i o r  t o  t h e  b i r t h  
a n d  a l s o  a f t e r  t h e  ba b y’ s  b i r t h .  
 
6 .  3  R e c o mme n da t i ons  
 
6 . 3 .  1  I mp r ov e me n t  in  co mmu n i ca t i on  
A s  in d i c a t e d  e a r l i e r  i n  t h i s  s t u d y ,  bo t h  e mpl o ye e s  a nd  t h e i r  
m a n a ge rs  n e ed  to  t a k e  po s i t i v e  s t ep s  t o w a rd s  i mp ro v i n g  th e  l ev e l  o f  
c o mmu ni c a t io n .  Th e  im po r t a n c e  o f  c o mm un i ca t i on  c a n no t  b e  
o v e r emp h as i z e d .  On e  a pp a r en t  s i gn  o f  l a ck  o r  p oo r  com mu ni c a t i on  
i s  t h e  r ep or t  b y o ne  m an a ge r  wh o  i nd i c a t e d  th a t  t h e y s h o w  s up po r t  
t o  b r e a s t f e ed i n g  e m pl o ye e s  b y  p l a c in g  t h em  o n  n i gh t  d u t y.  O n  t he  
o th e r  h an d ,  e mp lo ye e s  f e e l  t ha t  t h e i r  m a n a ge rs  d o  n o t  sup p or t  t h em 
b e c a us e  t h e y p l a c e  t h em  o n  n i gh t  d u t y w h e n  t h e i r  b a b i e s  a r e  s t i l l  
yo u n g  ( b e lo w on e  ye a r ) .  
 
C omm un ic a t io n  in  t h i s  r e ga rd  h a s  t h r ee  f a c t i o ns :  
 
6 . 3 . 1 . 1 .  C o mmu ni c a t ion  b et w e en  man ag e r s  and  e mplo y e es  
E mp lo ye e s  a n d  emp lo ye r /  m a na ge m e n t  sh ou ld  t a k e  n e c es s a r y s t e ps  
t o  i n i t i a t e  an d  m ain t a in  c om mu ni c a t io n .  A  p ro p er  a tm osp h e r e  b a se d  
o n  t h e  v a l u es  o f  t h e  d ep a r t me n t  o f  h e a l th  a nd  so c i a l  d e v e l opm en t  
s ho u l d  b e  c r e a t ed  t o  e ns u r e  t h a t  t h e r e  i s  n o  c om mu ni c a t i on  
b r e a kd ow n.  
 
6 . 3 . 1 . 2 .  C o mmu ni c a t ion  amo n g  e mp lo ye e s  
E mp lo ye e s  t o  c r e a t e  p l a t fo rm s  f o r  i n t e r s e c t i on a l  an d  in t r a - s e c t i on a l  
c o mmu ni c a t io n  t o  s u pp o r t  an d  t o  f a c i l i t a t e  p r o c es s es  a im e d  a t  
c r e a t i n g  a  b re a s t fe e d in g  f r i en d l y e n v i ro nm en t .  Th i s  ma y i n vo lv e  
f o rm a t io n  o f  su pp o r t  g r o ups  f o r  b r e a s t fe e d i n g  em pl o ye e s  a n d  
f a c i l i t a t i n g  t r a i n i ng  o n  b r e as t f e ed in g  i n c lu d i n g  p ro pe r  p os i t i on in g  
o f  t he  ba b y o n  th e  b r e a s t .  
 
6 . 3 . 1 . 3 .  C o mmu ni c a t ion  amo n g  ma na g e rs  
M a n a ge rs  c ou l d  p u t  t h e  i s su e  o f  b r e as t f e ed in g  s up po r t  a s  o n e  o f  t he  
i mp or t an t  su b j e c t s  o n  t h e i r  a gen d a  d u r i n g  m a n a gem e n t  m e e t in gs .  In  
s u ch  me e t in gs  i t  i s  e a s y f o r  m a na ge r s  t o  as s i s t  e a c h  o t h e r  a nd  to  
gu i d e  e a c h  o th e r  i n  a  w a y t o  bo os t  emp lo ye e  m o r a l e  a nd  t o  c r e a t e  a  
n u r t u r in g  a n d  c a r in g  e n v i r on m en t  f o r  e m pl o ye e s .  S e v e ra l  m an a ge rs  
d u r i n g  i n t e rv i e w s  c o n fe s s e d  th a t  t h e y h a r d l y t a lk  a b ou t  ho w 
b r e a s t fe e d i n g  o r  eve n  n ew  m ot he r s  sho u l d  b e  s up po r t e d .  T h i s  s t a t us  
q u o  n e eds  t o  b e  re v e r se d  i f  i n s t i t u t i on s  a r e  as  co n c er n e d  a bou t  
p r od u c t i v i t y  a s  t h ey  p r o f e s s .  
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6 . 3 .  2  I n f r as t ru c tu ra l  i s su es  
T h e  fa c t  t h a t  a l l  f i v e  i n s t i t u t i on s  w h er e  t h e  s tu d y w a s  c on d uc t ed  a re  
a t  r u r a l  a r e as  o r  pe r i -u r b an  a r e as  c omp o un de d  som e  o f  t h e  p r ob l e ms  
r o s e .  In f r a s t r u c t u re  i s  n o t  an  ex ce p t io n  e i t h e r .  Th e r e  i s  a  n e e d  f o r  
m o re  c r e a t iv i t y  a n d  i f  t h i s  c h a l l e n ge  i s  t o  b e  ov e r c ome .  Be l ow ,  a  
s um ma r y o f  p r opo s ed  r ec omm e nd a t i on s  r e ga r d in g  in f r a s t r uc tu r a l  
i mp ro v em en t  a r e  ma d e .  
 
6 . 3 . 2 . 1 .  B r ea s t f e ed ing  Ro om  
I t  i s  a c kn o wl ed ge d  t h a t  a l l  t h e  f i v e  s t ud y i n s t i t u t i o ns  ha v e  se r io us  
s p a c e  p r ob l ems  a nd  m a y n o t  b e  a b l e  t o  a d dr e s s  so m e  o f  t he  n e e ds  
o v e rn i gh t .  O n e  o f  t h e  i n s t i t u t i on s  h a s  a l r e ad y t r i e d  o n e  o f  t he  
e f f o r t s  b y i d e n t i f yi n g  a  r o om  f o r  b r e as t fe e d i n g  em pl o ye e s .  A l t ho u gh  
t h i s  i s  n o t  f u l l y  u t i l i z ed  d ue  t o  a c c e s s ib i l i t y  i s s u es  r a i s e d  b y 
e m plo ye e s ,  s u ch  e f f o r t s  n e e d  t o  be  d o n e  s up po r t e d  b y  p r o p er  
p r o t oc o l s  an d  c omm un ic a t io n  r e ga rd in g  h o w  su c h  a  r oom  sh ou l d  b e  
u s ed .  
 
O t he r  i n s t i t u t i o ns  c o u l d  go  a  l on g  w a y i n  s h o w in g  a c t ive  s u pp o r t  o f  
b r e a s t fe e d i n g  em pl o ye e s  b y i d e n t i f y i n g  s u ch  ro om s .  In  o rd e r  t o  
e n su r e  p r op e r  u t i l i z a t i on  o f  t h e  r o om ,  an y e f f o r t s  sh ou ld  i n vo l ve  
b o t h  m an a ge m en t  a n d  em plo ye e s .  O n e  o f  t h e  pos i t i v e  a sp e c t s  
r e ga r d in g  b r e as t f e ed in g  r o om  c r e a t io n  i s  t h a t  i t  i s  w i th in  t h e  l o ca l  
h os p i t a l  m an a ge m en t ’ s  p o w er s  t o  i d en t i f y ,  i t  do e s  n o t  r e q u i r e  an y 
h i gh er  m a na ge m en t  a p p r ov a l .  I t  c a n  e a s i l y  f i t  w i th in  t h e  s h o r t  t e rm 
p l an  o f  t h e  i n s t i t u t i o n .   
 
6 . 3 . 2 . 2 .  Pr o p e r  A c co mmo d a t ion  
T h e  c u r r e n t  a c co mm od at io n  c r i t e r i a  sh o u ld  b e  r ev i ew e d  i n  t h e  l i gh t  
o f  t h e  a bo v e- m en t io n ed  in pu t s  b y e m p l o ye e s .  E m plo ye e s  w i t h  b a b i es  
b e lo w tw o  ye a r s  sho u l d  b e  g i ve n  a n  op t i on  to  s t a y a t  l e as t  a  t wo  b e d  
r o om ed  ho us e .  Th e  c u r r e n t  s t a t e  h o us i n g  po l i c y ( D e p a r tm e n t a l  
C i r c u l a r  50  o f  20 06 )  do es  no t  r e co gn iz e  b r e as t f e e d i n g  em pl o ye e s  a s  
p r io r i t y  f o r  c o n s i de r a t i on  in  s t a t e  h ou s es .  Th e  n e ed  f o r  m o re  h ou ses  
w i t h i n  i n s t i t u t i on s  c a n no t  be  o v e r lo oke d .  
 
6 . 3 . 2 . 3 .  C r è c he  
T h e  p r ov in c i a l  go ve r nm e n t  sh ou l d  emb a r k  o n  a  s i t u a t i ona l  an a l ys i s  
a n d  f e as ib i l i t y  s t ud i es  i n  an  e f f o r t  t o  i n i t i a t e  c r e a t io n  o f  c r è ch e s  o r  
d a y c a r e  c e n t e r s  i n  d i s t r i c t  h os p i t a l s .  Th i s  m a y i n vo lv e  do in g  
p a r t n e r s h ip  wi t h  t he  p r i va t e  s ec to r  f o r  a s s i s t a nc e  i n  c a se  w h er e  t he  
h os p i t a l  d o es  no t  ha v e  e no u gh  r es ou r ce s  t o  c r e a t e  su ch .  T h e  p r iv a t e  
b us in e s s  m a y b u i l t  s u ch  a  c r è ch e  wi th in  w a lk in g  d i s t anc e  f r om  t he  
h os p i t a l    
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6 . 3 .  3  B r ea s t f e ed ing  Po l i c y  
A  p o l i c y t h a t  a dd r es s es  b r e as t f e ed in g  a n d  wo r k  s ho u l d  be  d e v e l op e d  
f r om  th e  p ro v i nc i a l  d ep a r t m en t  o f  hea l t h  a nd  so c i a l  d ev e lo pm en t .  
T h e  D HS D  i s  t h e  cu s t od ia n  o f  m a t e rna l  an d  c h i ld  h e a l th  a n d  sh ou ld  
t h e r e f o r e  t ak e  a  l e a d  i n  p r om ot i n g  a n d  su pp o r t i n g  b re a s t f e e d in g ,  
i n c lu d i n g  b r e a s t f eed in g  b y i t s  ow n  w or k e rs .  A  l e g i s l a t i v e  f r a me w o rk  
i n fo rm e d  b y t h e  co d e ,  t h e  In n o c e n t i  d e c l a r a t i on  2 00 5  a n d  th e  ILO  
c o nv e n t i on  20 00  sho u l d  b e  d e v e l op ed .  T h e  m ai n  f o cu s  o f  t h i s  po l i c y  
s ho u l d  b e :  
 
6 . 3 . 3 . 1 .  B r ea s t f e ed ing  B r ea ks  
In  c h a p t e r  tw o  o f  t h i s  s t u d y i t  w as  i n d i c a t e d  th a t  b re a s t f e e d in g  
b r e a ks  a r e  a  hu m an  r i gh t  ( ILO  C o nve n t io n  20 00 )  a nd  a s  s uc h  t he  
d e p a r tm e n t  sh ou ld  p u t  s ys t e ms  i n  p l a c e  t o  i n t r od u c e  b r e a s t f e ed in g  
b r e a ks  a t  i n s t i t u t i on .  Th e  p o l i c y i s  t he  t oo l  b y w h i c h  ma n a ge r s  c an  
b e  ab l e  t o  r e gu la t e  t h e  u s a ge  o f  t h e s e  b r e ak s  i n  a  w a y t h a t  t h e y d o  
n o t  i n t e r f e r e  wi th  e m plo ye e  p r o d u c t iv i t y .  T h e  p o l i c y w i l l  d e t e r min e  
t h e  l e n g th  o f  t h e  b re a k s  a nd  h ow  t h e  em pl o ye e s  c o u ld  t a ke  t h em .  
 
6 . 3 . 3 . 2 .  B r ea s t f e ed ing  an d  N igh t  Du t y  
A t  p r es e n t ,  w he th er  o r  n o t  t h e  em pl oye e  p e r f o r ms  n i gh t  d u t y l i e s  i n  
t h e  h an ds  a nd  d i s c r e t i on  o f  t h e  m a n age r .  T h e  p o l i c y s h o u l d  ad dr e s s  
t h e  i d e a l  p e r io d  fo r  c om m en c em e n t  o f  n i gh t  d u t y o r  a f t e r  h ou r  
s e r v i c e  b y a f f e c t ed  p r o f e s s io na l s .  T he  a v e r a ge  r e com m end e d  a ge  as  
i nd i c a t ed  b y e m p l oye e s  d u r in g  f o c us  g r o u ps  i s  on e  ye a r  a f t e r  b a b y’ s  
b i r t h .  
 
6 . 3 . 3 . 3 .  B r ea s t f e ed ing  an d  T ra i n ing /  Wo rk sho p  A t t en dan c e  
T h e  p o l i c y s h ou l d  g i v e  gu i da n c e  on  h o w m an a ge r s  a nd  s up e rv i so r s  
a r e  s up po s ed  to  de a l  wi th  b r e as t f e ed in g  e m pl o ye e s  t r a i n in g  a n d  
d e v e l opm e n t .  T h i s  i t e m  m us t  l o ok  a t  l o g i s t i c a l  i s su e s  l i k e  w h e th e r  
t h e  d ep a r t me n t  wi l l  a r r a n ge  f o r  b ab ys i t t i n g  f a c i l i t i e s  a t  a  s ub s id i z e d  
r a t e  o r  a t  t h e  em plo ye e ’ s  c os t ,  i n c lu d i n g  t r an sp o r t a t i on .  
 
6 . 3 .  4  A r e as  f o r  Fu r th e r  R e s ea r ch  
A s  in d i c a t e d  i n  c ha p t e r  o n e ,  t h i s  s t ud y w a s  e x p l o ra to r y ,  f o c us e d  on  
c r e a t i n g  a  p l a t f o r m f o r  f u r th e r  s tu d y.  T h e  fo l l ow in g  a r e  s u gge s t io ns  
f o r  f u r t he r  s t ud y:  
 

•  T h e  i mp a c t  o f  H IV / A ID S  i n  d ec i s io n  m a k in g  on  
b r e a s t fe e d i n g  amo ng  h e a l th c a r e  p ro v ide r s .  
 
•  T h e  i mp a c t  o f  c o mm uni t y o u t r e a c h  s e r v i c es  o n  
b r e a s t fe e d i n g  amo ng  h e a l th c a r e  p ro v ide r s .  

 
•  T h e  r a t e  an d  l en g t h  o f  ex c lu s i ve  b re a s t f e e d in g  a mo n g 
h e a l th c a r e  p ro v id e r s .  

 



 72 

•  N i gh t  d u t y  a n d  c h i l d  c a r e  a mo n g  n u rs e s ,  a  m a t t e r  o f  
p r o f es s io n a l  r e s po ns ib i l i t y  o r  a  h um an  r i gh t s  v io l a t i o n?  
 

6 .  4  C on c lus i on  
T hi s  s tu d y  w a s  i nv e s t i ga t i n g  b r e as t fe e d in g  p r a c t i c e s  o f  h e a l th c a r e  
p r ov id e r s  i n  C ap r i c o r n  d i s t r i c t .  T h i s  w a s  d on e  in  l i gh t  o f  t h e  f a c t  
t h a t  h e a l t h c a r e  p r ov id e r s  a re  pa r t  o f  t h e  ge n er a l  po pu l a t i o n  w h er e as  
t h e y a r e  a l s o  c us to d i a ns  a nd  s e r v i ce  p r ov id e r s  f o r  ma t e rn a l  an d  
c h i ld  h e a l th .  Th e  r e s u l t s  o f  t h i s  s t ud y s h o w  th a t  i n  a s  f a r  a s  
b r e a s t fe e d i n g  an d  w o r k  i s  co n ce r n ed ,  t he y a r e  i n  t h e  s am e  b o a t  wi th  
t h e  r es t  o f  t h e  wo rk in g  w om en  g lo ba l l y .  
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M e r r i am -W eb s t e r ’ s  O n l i n e  Di c t io na r y.  w w w .m - w. c om ,  d a t e  
a c c e s s e d ,  1 1 / 01 / 200 8  

 
N e um a n  W i l l i am  La w r e n c e .  20 06 .  Soc i a l  R es e a rc h  M e th o ds .  S ix  
E d i t i o n .  P e a r s on  Ed u c a t i on  In c .  Bos t on .  
 
P h i l i pp in e  P ed ia t r i c  So c i e t y C om mi t t e e :  ‘ Br ea s t f e ed ing  i n  t h e  
W o r kp l a c e ’  PPS  P o l i c y S t a t em en t s ,  s e r i e s  2 00 4  V ol . 1  N o . 2 .  
w w w .p ps .o r g ,  d a t e  a c c e s s e d  02 /0 4 /2 007  
 
R e gu l a t i o n  Gaz e t t e  N o .  8 31 4  o f  20 0 5 .  Go v er nm e n t  p r in t e r s ,  
P r e t o r i a  
 
S ax e n a  P .  20 06 .  “ S o c i e t y S h o u ld  Su pp o r t  B r e a s t f e e d i n g” ,  
w w w . rx p gn e w s . com ,  d a t e  a c c es s ed ,  07 /0 8 / 20 07  
 
S a ye d  N az e e i a .  2 00 5 .  In f a n t  Fe ed in g  P r a c t i c es  o f  w o rk in g  m oms .  
w w w .u kz n .c om ,  d a t e  a c c es s ed ,  04 / 04 /20 0 7  
 

http://www.kellymom.com/�
http://www.waba.org.my/�
http://www.m-w.com/�
http://www.pps.org/�
http://www.rxpgnews.com/�
http://www.ukzn.com/�
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S t a t e  H ou s i n g  Po l i c y.  D e p a r tm en t a l  C i rc u l a r  50  o f  2 0 06  f o r  
Li m p o po  D e p ar tm en t  o f  H e a l t h  a nd  Soc i a l  De v e l opm e n t  
 
S t r a t e g i c  p l a n  do cu m en t s  o f  t h e  f o l l o w in g  ho sp i t a l s :  Bo t l ok w a ,  
H e l en e  F r anz ,  S e she go ,  W . F .  K no b e l  a n d  Ze be d i e l a  fo r  t h e  ye a r s  
2 0 04  to  2 00 9 / 10  
 
T h e  Am e r i c an  H er i t a ge  D ic t i on a r y o f  t h e  E n g l i s h  La n gu a ge ,  
Fo u r t h  E d i t i o n .  2 00 0 .  Pu b l i sh e d  b y H o u gh t on  Mi f f l i n  C om pa n y.  
U n i t ed  S t a t e s  o f  Am e r i c a .   
 
T h e  So u th  Af r i c a n  D e mo gr a p h i c  a nd  He a l t h  S u rv e y.  1 99 8 .  
 
U n em pl o ym e n t  In s u r an c e  Ac t  o f  S ou t h  Af r i c a .  A c t  30  o f  
1 9 66 .G ov e rn m en t  p r i n t e r s .  
 
U n i t ed  S t a t e s  Bre a s t f e e d in g  C omm i t t e e .  2 00 2 .  ‘ W o r kp l a c e  
Br e a s t f e e d in g  Su pp o r t . ’  ww w .u sb r e as f e e d in g . o r g ,  d a t e  a c c e s sed  
0 4 / 04 /2 00 7  
 
V l ok  M a r i e .  19 88 .  M a nu a l  o f  Nu r s in g  V o l um e  1 -  Ba s i c  N u rs in g .  
R e v i s e d  Ni n t h  Ed i t i on .  J u t a  &  Co ,  Lt d .  S ou t h  A f r i c a  
 
W elm a n ,  K ru ge r  a n d  Mi t ch e l l .  2 005 .  R es e a r ch  M e tho d o lo g y.  
T h i r d  e d i t i on .  Ox f o r d  Un i v e r s i t y  P r e s s  So u th e r n  A f r i c a  
 
W HO /  U N IC E F .  198 9 .  Yo un g  Li v e s  S t a t e  o f  0  t o  4  ye a r  c h i l d r e n  
 
W HO /U N IC E F .  2 003 .  In f a n t  Fe ed i n g  an d  H IV  G u id e l in e s  
 
W HO /U N IC E F .  2 00 9 .  T h e  Ba b y- F r i e n d l y H o s p i t a l  In i t i a t i v e .  
w w w .u n i c e f . o r g ,  d a t e  ac c e s s ed  2 8 / 04 /20 1 0 .  
 
W o r k  a nd  Li f e  Bu l l e t i n  vo l um e  3  no .  4 .  D e c em be r  2 002 .  
w w w . ee o t r us t . o r g . nz ,  d a t e  a c c es s e d ,  11 /0 4 / 20 07  
 
W o r k fo r c e  p r o f i l e s  a s  a t  J un e  2 00 7  o f  t h e  f o l l ow in g  ho sp i t a l s :  
Bo t l ok w a ,  H e l en e  F r a nz ,  S e sh e go ,  W .F .  Kn ob e l  an d  Ze b ed i e l a  
 

 
 

http://www.usbreasfeeding.org/�
http://www.unicef.org/�
http://www.eeotrust.org.nz/�
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A PPE N D I X A  
 C ons en t  t o  Pa r t i c ip a t e  Fo r m ( Fo cu s  Gr oup )  
 
You are invited to participate in a research project that will help us gain insight into 
breastfeeding issues. We are asking you to be a participant in this study because of the 
role you play as healthcare provider in breastfeeding management. The study is 
focused on breastfeeding practices of healthcare providers. You will be one of 
approximately 70 to 150 female healthcare providers participating in small groups of 
about 7 to 15 people in five level 1 district hospitals at Capricorn district.  
 
In the group, everyone will be describing their feelings, experiences and needs with 
regard to breastfeeding and work. The group meeting will last about 1 and 1/2 hours. 
In the group, we will audiotape record and take notes to make accurate record of what 
is said, including your comments. There is no right or wrong answers to the questions 
raised in the group; the important thing is for you to share your experiences, feelings 
and needs. 
 
Our notes and the information you provide us will be kept confidential. Only the 
people involved in this project will have access to the information and it will be kept 
in a locked place. No one else will see your responses. We will only report 
summarised results, so your identity will be unknown. We will not disclose any 
information that can be identified with you, nor connect your name to any information 
we present. 
 
Your decision not to participate will not affect your working conditions in any 
negative way. If you decide to participate, you are free to discontinue participation at 
any time. There are no perceived risks to you in participating. We want you to feel 
comfortable while participating, you can let us know if you are uncomfortable and 
you don’t have to answer any question that feels uncomfortable. You can leave the 
group if you need a break at any time. We think you will probably benefit by 
participating, because many people find it helps them to talk about their experiences, 
and because the information you provide may help other people faced with 
experiences similar to yours. 
 
If you have any questions, please ask me. If you have any questions later, I will be 
happy to answer them. You can reach me (Maatlape B. Mawela) at 015 527 8073 or 
084 504 1225, Botlokwa Hospital.  
 
Your signature indicates that you have read the information provided above and have 
decided to participate. Your signature also indicates that you have given permission to 
be audiotape recorded during focus group. You can keep a copy of this form. 
 
 
Participant Signature: ____________________  Date: _______________  
 
Investigator Signature:   Date:   
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A PPE N D I X B  
C on s en t  to  Pa r t i c ip at e  Fo r m:  In -d ept h  In t e rv i ew s   
You are invited to participate in a research project that will help us gain insight into 
breastfeeding issues. We are asking you to be a participant in this study because of the 
role you play as healthcare provider in breastfeeding management. The study is focused 
on breastfeeding practices of healthcare providers. You will be one of approximately 10 
managers participating in unstructured in-depth interviews in five level 1 district 
hospitals at Capricorn district (at least 2 from each hospital).  
 
 
In the interview, you will be describing your feelings, experiences and needs with regard 
to breastfeeding and work. The interview meeting will last about 30 minutes to an hour. 
In the interview, we will audiotape record and take notes to make accurate record of your 
comments. There is no right or wrong answers to the questions raised in the interview; 
the important thing is for you to share your experiences and feelings with regard to 
breastfeeding and work. 
 
Our notes and the information you provide us will be kept confidential. Only the people 
involved in this project will have access to the information and it will be kept in a locked 
place. No one else will see your responses. We will only report summarised results, so 
your identity will be unknown. We will not disclose any information that can be 
identified with you, nor connect your name to any information we present. 
 
Your decision not to participate will not affect your working conditions or hospital in any 
negative way. If you decide to participate, you are free to discontinue participation at any 
time. There are no perceived risks to you in participating. You can let us know if you are 
uncomfortable and you don’t have to answer any question that feels uncomfortable. You 
can request for a break if you need one at any time.  
 
If you have any questions, please ask me. If you have any questions later, I will be happy 
to answer them. You can reach me (Maatlape B. Mawela) at 015 527 8073 or 084 504 
1225, Botlokwa Hospital.  
 
Your signature indicates that you have read the information provided above and have 
decided to participate. Your signature also indicates that you have given permission to be 
audiotape recorded during the interview. You can keep a copy of this form. 
 
 
Participant Signature: ____________________  Date: _______________ 
  
 
Investigator Signature: ___________________  Date: ______________ 
 
( Bo th  c on s en t  f o r m s  w e r e  m od i f i e d  f r om  t h e  U n i v er s i t y  o f  
C o l umb ia ,  S ch oo l  o f  S oc i a l  W o rk  S am pl e  o f  Co ns e n t  t o  P ar t i c i p a t e  
Fo r m,  2 00 1 )  
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A PPE N D I X C 
Qu e s t ion s  f o r  Fo cu s  Gr oups  
 

1 .  W h e n  yo u  d i s co ver e d  t ha t  yo u  a r e  p r e gn a n t ,  w h a t  w e re  yo u r  
f e e l i n gs  wi t h  r e ga rd  t o  b r ea s t f e ed i n g  in  r e l a t i on  t o  yo u r  w o r k?  

2 .  W h a t  f a c to r s  d id  yo u  c o n s id e r  i n  o r d e r  t o  r e a c h  a  d ec i s ion  
w h e t h e r  t o  b r ea s t f ee d  yo u r  b a b y o r  no t  t o  b r e as t f e e d?  

3 .  Pl e a se  s h a r e  w i th  u s  yo u r  ex p er i e n ce s  wi th  r e gar d  t o  
b r e a s t fe e d i n g  an d  re t u r n i n g  t o  wo r k .  

4 .  Pl e a se  s h a r e  wi th  u s  ho w  yo u  a t t a i n ed  to  b a l an c e  yo u r  
r e s po ns i b i l i t i e s  a s  a  b r ea s t f e ed in g  m ot h er  an d  a n  em pl o ye e .  

5 .  W h a t  a re  t h e  f a c to r s  t h a t  d e t e rmi n ed  h ow  l on g  yo u  a r e  t o  
b r e a s t fe e d  yo u r  b ab y?  

6 .  In  yo u r  o p i n i on ,  ho w  sh ou ld  bo th  t h e  e m pl o ye e s  a n d  e mp lo ye r  
w o r k  to ge th e r  i n  o r d e r  t o  m a k e  t h e  w o rk p l a ce  m o re  
b r e a s t fe e d i n g- f r i end l y?  
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A PPE N D I X D 
Qu e s t ion s  f o r  I n - de p th  In t e rv i ew s  
 

1 .  W h a t  t ho u gh t s  d omi n a t e  yo u r  mi nd  w h e n  a n  em plo ye e  i n f o rms  
yo u  o r  yo u  d i s co v er  t h a t  o n e  o f  yo u r  e m pl o ye e s  i s  p r e gn an t?  

2 .  H o w c a n  yo u  d es c r i be  t h e  r e l a t i o ns h i p  b e t w ee n  b r e as t fe e d in g  
a n d  p ro du c t iv i t y  o f  e mpl o ye e s  i f  t he r e  i s  an y?  

3 .  C ou ld  yo u  p l e a s e  sh a r e  wi th  m e  th e  m e as u r es  yo u r  i n s t i t u t i o n  
i s  a pp l yi n g  in  o r d er  t o  s up po r t  b r e as t fe e d in g  em pl o ye e s .  

4 .  In  yo u r  o p i n i on ,  ho w  sh ou ld  bo th  t h e  e m pl o ye e s  a n d  e mp lo ye r  
w o r k  to ge th e r  i n  o r d e r  t o  m a k e  t h e  w o rk p l a ce  m o re  
b r e a s t fe e d i n g- f r i end l y?  
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A pp end i x  E  
 
Th e  T en  S t ep s  t o  Su c c es s f u l  B re as t f e e d in g  
1 .  H a v e  a  w r i t t en  b r e a s t fe e d i n g  p o l i c y t h a t  i s  r ou t ine l y  

c o mmu ni c a t e d  to  a l l  h e a l th c a r e  s t a f f .  
2 .  T r a in  a l l  h e a l th c a re  s t a f f  i n  s k i l l s  n ec e s s a r y t o  im p l eme n t  

t h i s  po l i c y.  
3 .  In f o r m  a l l  p r e gna n t  w om en  a bo u t  t h e  b en e f i t s  and  

m a n a gem e n t  o f  b rea s t f e e d in g .  
4 .  H e lp  m ot he r s  i n i t i a t e  b r e as t f e ed in g  w i t h i n  on e  h a l f -h ou r  o f  

b i r t h .  
5 .  S ho w  mo th e rs  how  to  b r e as t fe e d  an d  m ai n t a i n  l ac t a t i on ,  

e v e n  th e y s h o u l d  be  s ep a r a t ed  f rom  t he i r  i n f an t s .  
6 .  G i ve  n ew bo r n  in f an t s  n o  f oo d  o r  d r in k  o th e r  t h a n  b r ea s t  

m i lk ,  un l es s  m e d i ca l l y  i n d i c a t e d .  
7 .  P r a c t i c e  ro omi n g  in -  t h a t  i s ,  a l l o w  m ot he r s  an d  in f an t s  t o  

r e m ai n  t o ge th e r  24  h o ur s  a  d a y.  
8 .  E n co u r a ge  b r e as t f ee d in g  on  d em a nd .  
9 .  G i ve  n o  a r t i f i c i a l  t e a t s  o r  p a c i f i e r s  ( a l so  c a l l ed  d umm i es  o r  

s oo th e r s )  t o  b r e as t fe e d in g  i n f an t s .  
1 0 .  Fo s t e r  t h e  es t a b l i sh m en t  o f  b r e a s t f eed in g  s up po r t  g r o ups  

a n d  r e f e r  m o t h er s  t o  t h em  on  d i s c ha r ge  f r o m  th e  ho sp i t a l  o r  
c l i n i c  ( U N IC E F ,  2 00 9 )  
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