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Abstract 

This study investigated the challenges faced by tutors in delivering effective tutorial sessions and the 

strategies they employed to enhance the learning experience in higher education. The study employed a 

qualitative research approach to explore tutors' challenges and strategies in delivering effective tutorial 

sessions, emphasizing in-depth understanding and rich descriptive insights. The research was grounded 

in the interpretivism paradigm, which seeks to understand participants' experiences and perspectives 

within their social and educational contexts. The study utilized a case study design, focusing on a specific 

group of tutors to provide detailed insights into their experiences and practices in higher education tutorial 

delivery. The sample size comprised 28 purposefully selected tutors. Participant selection was guided by 

relevance to the research focus, and data collection was concluded upon reaching data saturation. 

Grounded in Social Constructivism and Situated Learning Theory, the researcher used semi-structured 

interviews to collect data from the purposefully selected participants. The data collection process was 

restricted by data saturation. Accordingly, reflexive thematic analysis was used to analyze data.  The 

findings revealed that tutors encounter diverse student needs, difficulties in fostering active participation, 

knowledge gaps, and time constraints. To address these challenges, tutors employed strategies such as 

creating supportive learning environments, utilizing active learning techniques, incorporating technology, 

adapting to individual learning styles, and providing constructive feedback. The study concluded with the 

insights gathered from experienced tutors highlighting the significant challenges they face, such as 

accommodating diverse learning styles, addressing knowledge gaps, and managing time constraints. The 

recommendations for professional development, mentoring, flexible curriculum design, and regular 

feedback mechanisms, are aimed at enhancing the effectiveness of tutorial delivery and ultimately 

improving student learning outcomes in higher education. By implementing these recommendations, 

educational institutions can enhance the effectiveness of tutorial delivery, ultimately leading to improved 

student engagement, academic success, and a richer learning experience in higher education. 

 

Keywords: Tutorial delivery, tutors, challenges in higher education, student engagement, active learning, 

professional development, technology integration.

Introduction and background 

Tutorial sessions serve as a vital 

component of the educational experience, offering 

students personalized support, guidance, and 

opportunities for deeper engagement with course 

material. These sessions play a critical role in 

supporting student learning and academic success 

in institutions of higher learning (Johnson, 2018). 

Tutors, as facilitators of these sessions, are tasked 

with creating an environment conducive to 

learning while addressing the diverse needs of 

their students (Smith & Brown, 2019). Despite 

their importance, the experiences and insights of 

tutors in tutorial delivery are often overlooked in 

educational research (Jones et al., 2020). This 

article aims to address this gap by exploring the 

challenges tutors face and the strategies they 

employ to enhance the effectiveness of tutorial 

sessions. It also aims to delve into the experiences 

of tutors, exploring their perspectives, strategies, 

and reflections on the art of tutorial delivery. The 

findings will provide valuable insights for tutors, 

academics, and institutions of higher learning to 
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enhance tutorial effectiveness. By addressing the 

challenges and implementing effective strategies, 

tutors can create a supportive and engaging 

learning environment that fosters student success. 

The increasing diversity within student 

populations has introduced new complexities into 

tutorial sessions, transforming what was once a 

straightforward process into a multifaceted 

challenge. The need to accommodate a wide range 

of learning styles, levels of understanding, and 

cultural backgrounds has made it more difficult for 

tutors to deliver content effectively (Robinson, 

2017).  As classrooms have become more 

heterogeneous, tutors must navigate these 

complexities while maintaining the integrity of the 

educational experience. 

This challenge is compounded by the 

shift toward more student-centered learning 

approaches, which emphasise active participation 

and critical thinking. While these approaches have 

been shown to improve learning outcomes, they 

also demand a higher level of engagement from 

students and more sophisticated facilitation skills 

from tutors (Adams, 2016). Tutors must therefore 

balance the need to cover course material with the 

goal of fostering meaningful interactions, all 

within the constraints of limited time and 

resources (Brown & Johnson, 2020). 

The difficulties faced by tutors in 

managing these demands have manifested in 

various ways. For instance, some tutors struggle to 

engage students who are passive or reluctant to 

participate, leading to sessions that are less 

interactive and less effective in promoting deeper 

understanding (White et al., 2018). Others find it 

challenging to identify and address knowledge 

gaps in students, particularly when these gaps vary 

widely across the group. Additionally, the pressure 

to deliver comprehensive content within a short 

time frame often leads to a focus on quantity over 

quality, with tutors rushing through material 

without ensuring that students fully grasp the 

concepts being taught (Brown & Johnson, 2020). 

The evolving educational landscape has 

placed additional pressures on tutors, who must 

now act as facilitators of learning rather than mere 

transmitters of knowledge. Tutors must 

accommodate a wide range of learning styles and 

levels of understanding, which can make it 

difficult to deliver content that is accessible to all 

students (Robinson, 2017). Encouraging active 

student participation is crucial but challenging, 

particularly in large or diverse groups where 

students may feel intimidated or disinterested 

(Adams, 2016). Tutors are often required to cover 

a significant amount of material within a limited 

time, leading to a focus on breadth rather than 

depth of understanding (Brown & Johnson, 2020). 

Identifying and addressing students' knowledge 

gaps is essential for effective learning, yet this is 

often complicated by the varying levels of 

preparedness among students (White et al., 2018). 

The lack of adequate resources, such as access to 

technology or supplementary materials, can hinder 

the effectiveness of tutorial sessions, particularly 

in under-resourced institutions (Miller, 2018).  

This study sought to fill that gap by 

gathering insights directly from experienced 

tutors, with the aim of understanding the 

challenges they encounter and the methods they 

use to foster active learning, engagement, and 

academic success. Ultimately, the research seeks 

to offer practical recommendations that can inform 

institutions, educators, and tutors on how to 

improve tutorial delivery, thus contributing to 

better student outcomes and enriching the overall 

educational experience in higher education. 

Study objectives  

The objective of the study was to explore 

the primary challenges that tutors face during 

tutorial delivery. 

Significance of the study 

This study contributes valuable insights 

into the challenges and strategies of effective 

tutorial delivery in higher education, offering 

practical recommendations that can enhance 

student engagement, foster academic success, and 

enrich the learning experience. By addressing 

these areas, the study supports educational 

institutions in refining tutorial practices, ultimately 

promoting a more adaptive and supportive 

learning environment. 

Literature review 

Theoretical framework  
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The study adopted both Social 

Constructivism and Situated Learning Theory to 

explore and provide insights into the challenges 

tutors face and the strategies they employ to 

enhance the effectiveness of tutorial delivery. By 

integrating these theoretical perspectives, the 

study seeks to deepen the understanding of how 

tutors navigate the complexities of tutorial 

sessions and how they can create more effective, 

engaging, and supportive learning environments. 

Social Constructivism 

Social Constructivism, primarily 

articulated by Vygotsky (1978), posits that 

knowledge is constructed through social 

interactions and collaboration. In the context of 

tutorial delivery, this theory emphasizes the 

significance of the tutor-student relationship and 

the active engagement of students in the learning 

process. The theory suggests that effective tutorial 

sessions are those where students are not passive 

recipients of information but active participants in 

the co-construction of knowledge. By facilitating 

discussions, encouraging questions, and 

connecting new information to students' existing 

knowledge and experiences, tutors can create a 

dynamic learning environment that fosters deeper 

understanding. 

Situated learning theory 

Situated Learning Theory, developed by 

Lave and Wenger (1991), asserts that learning is 

inherently tied to the context and social 

environment in which it occurs. This theory is 

particularly relevant to tutorial delivery as it 

frames learning as a process of participation within 

a community of practice. Tutorials serve as a 

microcosm of this community, where students and 

tutors engage in authentic, contextually relevant 

learning activities. By situating learning within 

real-world contexts such as through case studies, 

problem-based learning, or peer-assisted learning, 

tutors can enhance the relevance and applicability 

of the content, thereby improving student 

engagement and retention. 

The adoption of both Social 

Constructivism and Situated Learning Theory 

provides a robust framework for understanding 

and addressing the challenges inherent in tutorial 

delivery. Social Constructivism informs the need 

for interactive, student-centered approaches that 

actively involve students in the learning process. 

Situated Learning Theory underscores the 

importance of context and authenticity in learning, 

highlighting the role of tutorials as spaces where 

students can apply and practice their knowledge in 

meaningful ways. Together, these theories offer 

valuable insights into how tutors can enhance the 

effectiveness of tutorial sessions by creating 

engaging, contextually relevant, and socially 

interactive learning environments. The integration 

of these theoretical perspectives allows the study 

to explore the ways in which tutors navigate the 

complexities of tutorial delivery, ultimately 

contributing to the broader discourse on effective 

teaching practices in higher education. 

Global trends on tutorial delivery 

Globally, tutorial sessions have been 

recognised as essential components of higher 

education, offering students personalised attention 

and opportunities for deeper understanding of 

course material. Research has shown that effective 

tutorial delivery significantly enhances student 

engagement, understanding, and academic 

performance (Gibbs & Simpson, 2004). However, 

the challenges associated with delivering tutorials 

are well-documented. For instance, Robinson 

(2017) notes that tutors worldwide face difficulties 

in managing diverse student needs, particularly in 

classrooms with varying levels of student 

preparedness and cultural backgrounds. This 

diversity requires tutors to adopt flexible teaching 

strategies that can accommodate different learning 

styles and levels of comprehension.   

In Australia, Adams (2016) emphasizes 

the importance of fostering active participation in 

tutorials, highlighting that student-centered 

approaches, such as problem-based learning, can 

be particularly effective. However, these 

approaches also demand more from tutors, who 

must not only facilitate discussions but also ensure 

that all students are equally engaged. Similarly, in 

the United Kingdom, Brown and Johnson (2020) 

found that time constraints often lead to a 

superficial coverage of content, as tutors struggle 

to balance the need for depth with the necessity of 

covering all required material. This challenge is 
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exacerbated by increasing student-to-tutor ratios, 

which reduce the time available for individual 

attention.  In the United States, research by 

Thompson (2017) suggests that the use of 

technology in tutorials can enhance student 

engagement, but it also requires tutors to be 

proficient in digital tools and pedagogical 

approaches that integrate these technologies 

effectively. The need for continuous professional 

development for tutors is emphasized, as it equips 

them with the necessary skills to meet the evolving 

demands of tutorial delivery (Miller, 2018). 

Challenges and possible solutions on tutorial 

delivery 

In South Africa, the landscape of tutorial 

delivery is influenced by unique socio-economic 

and educational challenges. The country's higher 

education system is characterised by significant 

disparities in student preparedness, often linked to 

the quality of secondary education. This has a 

direct impact on tutorial sessions, where tutors 

must address wide gaps in students' foundational 

knowledge (Leibowitz, 2012). The pressure on 

tutors is further intensified by large class sizes, 

which are common in many South African 

universities, making it difficult to provide 

individualised attention (Jaffer, Ng’ambi, & 

Czerniewicz, 2007). The challenges of fostering 

active participation and engagement in South 

African tutorials are compounded by linguistic 

diversity and varying levels of English proficiency 

among students. This often necessitates that tutors 

employ multilingual teaching strategies or 

incorporate code-switching to ensure that all 

students can follow and contribute to discussions 

(Madiba, 2013). Moreover, the prevalence of 

resource constraints in many South African 

institutions limits the availability of technological 

tools that could otherwise enhance tutorial 

effectiveness (Czerniewicz & Brown, 2014). 

Despite these challenges, South African 

tutors have developed innovative strategies to 

enhance tutorial delivery. For instance, studies 

have shown that peer-assisted learning, where 

senior students support junior students, has been 

effective in bridging knowledge gaps and 

promoting a collaborative learning environment 

(Mouton & Montwedi, 2014). Additionally, the 

incorporation of culturally relevant examples and 

case studies into tutorials has been found to 

improve student engagement and understanding, 

as it makes the content more relatable to students' 

lived experiences (Pym & Kapp, 2013). 

While there is substantial research on the 

challenges of tutorial delivery both globally and in 

South Africa, there is still a gap in understanding 

the specific strategies that tutors use to overcome 

these challenges and the effectiveness of these 

strategies. Furthermore, the existing literature 

often focuses on student outcomes rather than the 

experiences and insights of the tutors themselves. 

This study seeks to fill this gap by providing a 

detailed exploration of the challenges faced by 

tutors in South Africa and the strategies they 

employ to enhance tutorial effectiveness. The 

findings will contribute to the broader discourse on 

improving educational practices in higher 

education, with a particular focus on supporting 

tutors in their critical role. 

Methods 

This study is rooted in a qualitative 

research approach, which is well-suited for 

exploring the complex, nuanced experiences of 

individuals within their natural settings (Creswell 

& Creswell, 2022). In the context of this study, the 

qualitative approach was chosen to gain a deep 

understanding of the challenges tutors face and the 

strategies they employ in delivering effective 

tutorial sessions. The research design for this study 

was exploratory, aimed at uncovering the 

underlying issues and dynamics that shape tutorial 

delivery within higher education. By focusing on 

the lived experiences of tutors, this study seeks to 

contribute to the existing body of knowledge on 

tutorial effectiveness, providing insights that can 

inform both practice and further research. 28 tutors 

were purposefully selected for this study. Of the 28 

tutors, 20 participated in face-to-face interviews, 

providing a personal and direct form of 

engagement that allowed for deeper probing and 

richer data collection. The remaining 8 tutors were 

interviewed via Zoom, which was chosen as an 

alternative method to accommodate participants 

who were geographically dispersed or had 

scheduling constraints. Data was collected through 

semi-structured interviews, and each interview 
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lasted approximately 60 to 90 minutes and was 

guided by a set of core questions related to the 

tutors' experiences, challenges, and strategies in 

delivering tutorials. The data collected from the 

interviews were analysed using reflective thematic 

analysis, as outlined by Braun and Clarke (2006). 

During this phase, the researcher made notes and 

highlighted initial codes that captured key 

concepts and ideas. Next, these codes were 

organised into potential themes, which were then 

reviewed and refined to ensure they accurately 

reflected the data. The researcher employed a 

reflexive approach, continually revisiting the data 

and the themes to ensure that the analysis remained 

grounded in the participants' experiences and 

perspectives. In the final phase, the themes were 

defined and named, and the analysis was written 

up to tell a coherent and compelling story about the 

challenges tutors face and the strategies they 

employ in tutorial delivery.  The study was 

conducted in accordance with the ethical 

guidelines of the relevant academic institution, 

ensuring that the rights and well-being of 

participants were always protected. 

Findings and Discussion 

The findings of this study are derived 

from the qualitative data collected through semi-

structured interviews with 28 tutors, 20 of whom 

participated in face-to-face interviews, while 8 

were interviewed via Zoom. The reflexive 

thematic analysis was used to analyse the data, 

leading to the identification of key themes that 

shed light on the challenges tutors face in tutorial 

delivery and the strategies they employ to enhance 

effectiveness. 

Challenges in Tutorial Delivery 

Managing Diverse Student Needs 

One of the most prominent challenges 

identified by the tutors was the difficulty in 

managing the diverse needs of students. Tutors 

expressed that students come from varied 

academic backgrounds, possess different learning 

styles, and have varying levels of understanding of 

the course material. 

[P2]: "It's challenging to ensure that 

every student is on the same page. Some students 

grasp the content quickly, while others need more 

time and different explanations. Balancing these 

needs in a single session is tough." 

[P7]: “Some students come to tutorials 

understanding content, while some take time to 

grasp.” 

[P11]: “Other students are slower than 

others, it’s difficult because some students 

complain that you remain on a topic for long, while 

others still say they don’t understand.” 

This finding aligns with Robinson (2017), 

who emphasized that managing diverse student 

needs is a significant challenge in educational 

settings. Similarly, Tomlinson (2019) highlights 

that effective teaching in diverse classrooms 

necessitates a differentiated approach, as students 

require tailored instruction to engage fully and 

achieve their academic potential. Furthermore, 

Meyer and Turner (2020) found that when 

educators fail to address the unique learning needs 

of their students, it can lead to disengagement and 

hinder academic success. This diversity requires 

tutors to constantly adapt their teaching methods, 

which can be exhausting and challenging, 

especially in large tutorial groups. 

Fostering Active Participation 

Another critical challenge highlighted by 

the tutors was the difficulty in fostering active 

student participation. Many tutors noted that 

students often remain passive during tutorials, 

making it hard to engage them in meaningful 

discussions. The lack of participation was 

attributed to several factors, including students' 

fear of making mistakes, lack of preparation, and, 

in some cases, a general disinterest in the subject 

matter. 

[P9]: "Sometimes, it's like pulling teeth to 

get students to speak up. They often wait for others 

to answer or just avoid participating altogether. It 

can be frustrating when you're trying to create an 

interactive learning environment." 

[P13]: “Other students just look at you the 

whole time, we are not even sure if they are 

listening, interested, understanding or confused 

when you ask them questions…they still look at 

you, it’s confusing with some students sometimes.” 
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Howard (2020) found that students often 

experience anxiety about contributing to 

discussions, particularly in settings where they are 

unfamiliar with the subject matter or feel 

unprepared. This fear can lead to a reluctance to 

participate, contributing to a "silent classroom" 

dynamic. Tan, Yang, and Wang (2022) similarly 

observed that students' fear of embarrassment in 

peer discussions can be a significant inhibitor of 

active participation, especially in large groups 

where anonymity is reduced. 

Addressing Knowledge Gaps 

Tutors also reported facing difficulties in 

identifying and addressing knowledge gaps among 

students. They noted that students often come to 

tutorials with varying levels of prior knowledge, 

which can lead to significant gaps in 

understanding. This issue is exacerbated when 

students do not ask questions or seek clarification, 

making it challenging for tutors to identify where 

students are struggling. 

[P3]: "It's not always easy to pinpoint 

where a student is struggling. They may nod along 

during the session, but it's only later, during 

assessments, that you realize they didn't 

understand a key concept." 

The difficulty in addressing knowledge 

gaps is consistent with the findings of White et al. 

(2018), who highlighted the importance of 

identifying and bridging conceptual 

misunderstandings in educational settings. 

Furthermore, Smith and Jones (2019) also 

emphasised that students' reluctance to voice their 

uncertainties often prevents tutors from providing 

the necessary support, thereby perpetuating 

misunderstandings.  

Time Constraints 

Time constraints were another significant 

challenge reported by the tutors. Many tutors felt 

that the allocated time for tutorials was insufficient 

to cover the necessary material, address students' 

questions, and ensure that all students had a firm 

understanding of the content. 

[P3]: "There's never enough time to cover 

everything in detail. You have to prioritise, but that 

often means some topics don't get the attention 

they need." 

[P14]: "Some students only come up with 

too much content to cover for revision when the 

exam or test is just 2days away." 

[P20]: "The time that the department 

allocates for us for tutorials is sometimes limited 

due to particular topics that we’ll be dealing with. 

Content differs, some topics need more time to 

unpack." 

This time pressure often forced tutors to 

rush through the material, which could 

compromise the quality of the tutorial. This 

reflects the similar finding from Brown and 

Johnson (2020) who also identified time 

constraints as a common issue in tutorial delivery, 

noting that it can negatively impact the 

effectiveness of the sessions. Flynn and Hounsell 

(2020) also highlight how tutorial time constraints 

can compromise teaching quality. They emphasize 

that tutors often struggle to balance covering 

essential content and allowing time for students' 

questions, which results in a more rushed and less 

effective learning environment.  

Strategies for Enhancing Tutorial Effectiveness 

Creating a Supportive Learning Environment 

To overcome these challenges, tutors 

emphasised the importance of creating a 

supportive learning environment. They noted that 

when students feel comfortable and supported, 

they are more likely to engage in discussions, ask 

questions, and actively participate in tutorials. This 

approach is supported by Clark (2019), who 

argued that a supportive learning environment is 

crucial for fostering student engagement. This also 

aligns with Sharma and Dharamshi (2021), who 

suggest that clear communication from tutors 

about the value of student contributions, regardless 

of accuracy, can help reduce anxiety and promote 

more active involvement. 

[P4]: "I try to create an atmosphere where 

students feel safe to speak up, even if they're 

unsure. Encouraging questions and making it 

clear that it's okay to make mistakes helps build 

their confidence." 
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[P9]: "I usually teach the way I had 

wished I was taught, I try to by all means to 

encourage them to speak even when they are in 

doubt. I always tell them that there is no wrong 

answer in our sessions and encourage each other 

to clarify context that seems unclear. I ensure that 

my sessions are calm, and tutees should easily 

relate to me and other students in our sessions, I 

would say my sessions are friendly." 

Situated Learning Theory (Lave & 

Wenger, 1991) also reinforces the idea that 

learning is a social process embedded within a 

community of practice. In this context, a 

supportive learning environment allows students 

to engage in meaningful participation as they 

become part of the learning community. When 

students feel comfortable and valued, they are 

more likely to take risks, ask questions, and engage 

in discussions, which are essential components of 

learning within a social context. This theory 

supports the idea that creating a safe and 

supportive space fosters students’ active 

participation by making them feel like legitimate 

participants in the learning process. 

Utilising Active Learning Techniques 

Tutors also highlighted the effectiveness 

of using active learning techniques, such as group 

activities, case studies, and problem-solving 

exercises. These methods were seen as valuable 

tools for engaging students and promoting a 

deeper understanding of the material. Thompson 

(2017) also emphasised the benefits of active 

learning techniques, noting that they can 

significantly enhance student engagement and 

learning outcomes. 

[P1]: "I use case studies and group work 

to make the material more relatable and to 

encourage students to think critically about the 

subject. It gets them talking and thinking more 

deeply about the content." 

[P8]: "I always encourage group work in 

my sessions, it works well for us because it 

encourages the shy ones to also peak in their 

groups." 

The use of active learning techniques 

aligns with Situated Learning Theory (Lave & 

Wenger, 1991), which emphasises that learning is 

most effective when students are actively engaged 

in real-world, context-based activities. By 

incorporating group activities, case studies, and 

problem-solving exercises, tutors create 

opportunities for students to participate in 

authentic, collaborative learning experiences that 

mirror the practices of real communities. This 

approach not only promotes deeper understanding 

but also encourages students to become active 

participants in their own learning, as supported by 

Thompson (2017), who found that active learning 

significantly enhances student engagement and 

learning outcomes. 

Incorporating Technology 

The integration of technology into 

tutorial sessions was another strategy that tutors 

found beneficial. Technology was used to provide 

additional resources, facilitate online 

collaboration, and make the learning process more 

interactive.  

[P3]: "I use online platforms to share 

resources and facilitate discussions outside of 

class. It helps keep the students engaged and 

allows them to explore the material at their own 

pace." 

[P6]: "Shy ones also enjoy google 

meetings because they can participate without 

showing their faces." 

This reflects the similar finding from 

Miller (2018), who also highlighted the 

advantages of incorporating technology in 

educational settings, particularly in enhancing 

student learning and engagement. Bower et al. 

(2020) similarly noted that digital tools create 

more interactive learning environments, allowing 

students to access materials in real time and 

engage in meaningful, collaborative learning 

activities. Furthermore, Sung, Chang, and Liu 

(2016) also demonstrated that technology 

integration can support diverse learning styles and 

promote student autonomy, fostering increased 

motivation and deeper understanding of the 

material. 

Adapting to Individual Learning Styles 

Tutors recognised the importance of 

adapting their instructional approaches to 
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accommodate the diverse learning styles of their 

students. By tailoring their teaching methods, 

tutors were able to better meet the needs of 

individual students and enhance the overall 

effectiveness of the tutorials. Garcia and Martinez 

(2021) discussed the significance of adapting 

teaching methods to meet the diverse needs of 

students, highlighting its positive impact on 

learning outcomes. 

[P7]: "I try to vary my teaching methods 

to cater to different learning styles. Some students 

prefer visual aids, while others benefit more from 

hands-on activities or discussions." 

This practice aligns with Social 

Constructivism, which emphasises that learning is 

a collaborative process shaped by social 

interactions and individual experiences. According 

to Vygotsky (1978), effective teaching occurs 

when educators recognise the varying 

backgrounds and learning styles of their students, 

allowing for personalised support that encourages 

active engagement and knowledge construction. 

By adapting their instructional approaches, tutors 

not only address individual learning preferences 

but also foster a more inclusive and dynamic 

learning environment where all students can 

thrive. 

Providing Constructive Feedback 

Tutors emphasised the role of 

constructive feedback in supporting student 

learning. By providing timely and specific 

feedback, tutors were able to help students identify 

areas for improvement and encourage their 

ongoing development. 

[P1]: "I make it a point to provide detailed 

feedback on assignments and during tutorials. It 

helps students understand where they need to 

improve and motivates them to keep working 

hard." 

[P17]: "I always mark quizzes on time, at 

times to make it more fun, I ask them to exchange 

their quizzes, and we mark them during the tutorial 

session, where there is a gap, we try to fix it during 

that session based on sections that gave them less 

marks." 

According to Wilson (2019), the 

importance of constructive feedback in promoting 

student learning and growth is paramount, as it can 

significantly impact students' academic success. 

This emphasis on feedback aligns with Situated 

Learning Theory, which posits that learning is 

most effective when it occurs in context and 

involves meaningful interactions within a 

community of practice. Lave and Wenger (1991) 

argue that constructive feedback serves as a vital 

tool in this process, enabling learners to engage in 

reflective practice and facilitating their growth 

within the learning community. By incorporating 

feedback as a fundamental component of the 

learning experience, tutors not only support 

students in understanding their progress but also 

help them develop the skills necessary for self-

directed learning and improvement. 

Conclusion 

The study contributes to the broader field 

of academic development, providing a framework 

for continuous improvement of tutorial practices in 

higher education institutions. The insights 

gathered from experienced tutors highlight the 

significant challenges they face, such as 

accommodating diverse learning styles, 

addressing knowledge gaps, and managing time 

constraints. Effective tutorial delivery requires 

tutors to be adaptable, communicate well, and 

engage in active listening, all while fostering 

critical thinking and building rapport with 

students. These elements are aligned with Social 

Constructivism, which emphasises that learning is 

a collaborative process where students construct 

knowledge through interaction with tutors and 

peers. The findings also resonate with Situated 

Learning Theory, which posits that learning is 

most effective when it occurs within a community 

of practice. By incorporating techniques that 

promote collaboration and real-world problem-

solving, tutors help students not only acquire 

knowledge but also develop skills that are 

transferable beyond the classroom. As we 

conclude, addressing these challenges and 

continuously improving tutoring methods is 

essential for the success of both tutors and 

students. Effective tutoring directly impacts 

student learning and academic success. The 

findings of this study contribute to creating more 
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engaging, supportive, and adaptable tutorial 

sessions, which ultimately enhance student 

performance. By aligning tutoring practices with 

the principles of social constructivism and situated 

learning, institutions can foster an enriching 

educational experience that benefits all learners. 

Recommendations 

The study offers actionable 

recommendations for institutions to enhance their 

tutoring programs through professional 

development, collaborative practices, and the use 

of educational technology, helping them meet the 

evolving needs of both tutors and students. 

Institutions should prioritise providing 

professional development opportunities for tutors, 

fostering collaboration among tutors for 

knowledge sharing, and integrating educational 

technologies into tutorial delivery. Individualised 

instruction, active learning, regular assessment 

and feedback, and cultivating a supportive 

environment are crucial for engaging students and 

promoting their academic growth. Furthermore, 

effective time management and planning, ongoing 

evaluation and reflection, and continuous support 

and mentorship are essential for tutors' 

professional development and continuous 

improvement. By implementing these 

recommendations, educational institutions can 

further enhance the quality and impact of tutorial 

delivery, leading to improved student outcomes 

and academic success. It is important for 

institutions to continually assess and adapt their 

tutoring programs based on research, best 

practices, and student feedback to ensure ongoing 

effectiveness and relevance in meeting the 

evolving needs of learners. 
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