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ABSTRACT

Client-Centred therapy is a form of therapy that necessitates the use of emotion words in order to facilitate empathy between client and therapist. The current study investigated the availability of emotion words in the South Sotho language within the context of the South African Police Services. The availability of emotion words in the South Sotho language will help client-centred therapists to facilitate empathy with their South Sotho clients.

The investigation in this study employed three phases. A convenient sample of South Sotho-speaking SAPS trainees participated in a free listing phase. The frequency of the words was recorded and the words with a frequency of 5 and above were retained. The list obtained from the free listing phase was given to a convenient sample of South Sotho language experts for prototypically rating. Cronbach’s Alpha was computed, and words with a mean of 0,4 and more were considered to be prototypes of the concept of emotion. Individual Client-Centered therapy was conducted with twelve SAPS members in English. The interviews were recorded, transcribed and given to two Client-Centered therapists to identify the emotion words. These words were compared with the words from phase two for their South Sotho translation.
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DIPHUPUTSO TSA MANTSWE A SEBEDISWANG HO HLALOSA MAIKUTLO

Lefatsheng ka bophara batho ba sebedisa ‘mantswe a hlalosang maikutlo’ ho bolella batho ba bang
kamoo ba ikutlwang ka teng. Mantswe a fapaneng a sebediswa ho hlalosa maikutlo a tshwanang ka
ditso le ka dipuo tse fapaneng. Mokgatlo wa Ditshebeletso tsa Mapolesa wa Afrika Borwa (SAPS) o
batla ho fuputsa hore na ke mantswe afeng a sebediswang ho hlalosa'maikutlo ka dipuo tse leshome
le motso o mong tsa molao tsa Afrika Borwa. Diphetho tsa diphuputso tsena di bohlokwa haholo
ditsong tse sa tshwaneng tsa Afrika Borwa ka hobane mantswe ana a na le tshwaetso ya maikutlo ya

bohlokwa dipuisanong.

O kgethilwe ho nka karolo diphuputsong tsena tse kgethehileng. Ho bohlokwa hore o re bolelle hore
ke puo efe eo o e buang haholo. Dipatlisisong tsena re hlile re batla ho tseba hore ke mantswe afe ao
baahi ba Afrika Borwa ba a sebedisang ho hlalosa kamoo ba ikutiwang ka teng, ho bohlokwa haholo
hore o tlatse lethathamo lena la diphuputso ka puo eo o e buang haholo le eo o ikutiwang o
phuthulohile ho e bua. Re kopa hore o tlatse lethathamo lena le ka tlase.

Re kopa hore o etse letshwao la X leseding lohle le nepahetseng:

1. MORABE Moafrika 1 | Wa Mmala 2 | Moindia Lekgowa
2. BONG E Motona 1 | E Motshehadi 2
3. DILEMO (PAKENG | 18 -27 1128-37 2 | 38-47 48 +
TSA)

Eastern Cape 1 | Freistata 2 | Gauteng KwaZulu-
4. PROFENSE EO O Natal
DULANG HO YONA | Limpopo 5 | Mpumalanga 6 | Northern Cape North West
HONA JWALE

Western Cape 9

5. SEBAKA / TOROPO
EO O DULANG HO
YONA HONA JWALE

6. SEBAKA / TOROPO
EO o)
BELEHETSWENG HO
YONA
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The findings indicate that almost 40% of the English emotion words from individual Client-Centered interviews did not have South Sotho equivalents. This implies that Client-Centered therapists will have difficulty facilitating empathy to their clients in South Sotho. And as such, the effectiveness of Client-Centered therapy will be compromised. However these results should be looked at with caution as the study’s sample was small and may not represent the larger population.
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CHAPTER ONE
INTRODUCTION

Psychotherapy can be seen as an interpersonal invitation offered by (often trained and regulated) psychotherapists to aid clients in reaching their full potential or to cope better with problems of life (Wikipedia, 2008). This kind of help has gained significant recognition in the world at large. According to Ford and Urban (1998), accompanying increased numbers has been diversification in the clientele utilizing psychotherapy. They further say that in 1963 psychotherapy was not widely available, was fairly expensive, and carried some stigma for users. Typical clients were white, Anglo-Saxon, middle-aged or young adults from advantaged backgrounds (Ford and Urban, 1998). 

Psychotherapy is becoming more popular among the indigenous groups of South Africa. People have moved away from what the Kenya people used to say: "Shonyala okhumanya inzu yowasio tawe", which literally means that you cannot manage or know better the affairs of the house of your neighbour. According to Fridah Muyale-Manenji (Idemudia, 2004), the parable is used when expressing respect for people’s privacy. Africans are now opening up to psychotherapy which necessitates suitable and appropriate methods of delivery.

Different theories of psychotherapy such as behavioural, psychodynamic, cognitive, and systems approach are offered to therapists in training. Training in clinical psychology at the University of Limpopo (Medunsa Campus) is based on the Systems Theory Approach. In terms of the Systems Theory Approach, Heylighen (2000) argues that organisms are open systems; they cannot survive without continuously exchanging matter and energy with their environment. The peculiarity of open systems is that they interact with other systems outside of themselves. Therefore the whole becomes greater than the sum of its parts (Hanson, 1995). This approach emphasizes that phenomena should be seen as ongoing processes rather than seeing them as ending. According to Corey (2005), a therapist can see how the individual influences, and is influenced by the system and can decide upon interventions which can lead to successful outcomes, based upon the needs of the specific system. Within the learning of the Systems Theory in Psychotherapy, the trainees are empowered with interviewing skills which will serve as their basic tool in delivering therapeutic interventions.

The primary form of interviewing in this training is a Client-Centered approach, which was founded by the American Psychologist Carl Rogers. According to Kirschenbaum and Henderson (cited in Mtimkhulu, 2002), Rogers developed a Client-Centred approach in reaction to the diagnostic and interpretative methods of psychoanalysis. Rogers (1951) emphasized that psychotherapy should be non-directive; that the therapist should let the client lead the process, and both the client and therapist be guided by the client’s frame of reference. He further argues that the role of the therapist is to facilitate improvement in the client’s behaviour by providing an optimal context. Three crucial factors for providing an optimal context by Client-Centred therapists are: empathy, congruence, and unconditional positive regard. 

This research study puts its emphasis on empathy. Empathy signifies a central focus on feeling with and in the client’s world. It involves accurate perception of the client’s world by the therapist, communication of this understanding to the client, and the client’s perception of what the therapist understands (MacKay, Hughes, and Carver, 1990). The abovementioned could be achieved through the accurate reflection of feelings (Vorster, 2008). Thus the basic response pattern of the therapist, in Client-Centered interviewing, involves the reflection of feelings. Clients expect to be understood, accepted and put in a position where they will be able to reveal their feelings and attitudes. Thus the reflection process serves the function of being able to identify the client’s needs, which in turn allows the therapist to determine which processes will best aid the client in subsequent sessions of the therapeutic process (Boy and Pine, 1990).

Last (2004) gave definitions of feeling and emotion as follows: 'Feelings' in a general sense, are what we may feel in any part of our body. These may be simple body sensations such as hot or cold, pain, a touch or else they may be feelings associated with emotions, such as love or hate, joy or anger. Feelings generated by mechanical or chemical means, commonly from the outside will be called 'body sensations' or simply ’sensations'. 'Emotions', on the other hand, are feelings or reactions about someone or something, and usually involve our ego (Last, 2004). We are angry about someone, afraid of something, in love with someone. These emotions may be directly felt in the body or we may just react strongly with thoughts or verbal displays originating from our head. In Client-Centred therapy, the therapist uses emotion words to reflect feelings. 

Emotion is defined as “an episode of interrelated, synchronized changes in the states of all or most of the five organismic subsystems in response to the evaluation of an external or internal stimulus event as relevant to major concerns of the organism” (Scherer, 1988: 697). The components of an emotional episode are the respective states of the five subsystems and the process consists of the co-ordinated changes over time. This study focuses more on the subjective feeling component (emotional experience) which functions to monitor internal state and organism environment interaction. Chan (1984) - in his study on perception and judgement of facial expression among the Chinese - highlighted the point that the ability to identify facial expression related to a number of basic human emotions has long been the subject of studies in cross-cultural research. Woodworth, cited in Chan (1984), pointed out that misidentification of emotions intended by the stimuli frequently occurred as a result of confusing psychologically similar emotions. This could be acquired from lack of appropriate words to reflect observable feelings. Therefore the necessity to equip therapists with emotion words and an emotion vocabulary increases with the need for psychotherapy. 

Reflection of feelings takes place in the form of emotion words that are in the language in which therapy is conducted. This implies that it is necessary for the therapist to have a rich vocabulary of emotion words of the language in which he or she conducts his or her interviews the Client-Centered way. Vorster (2008) emphasizes the fact that language is the therapist’s tool and one cannot conduct effective therapy if knowledge of the client’s language is poor. This means that both the therapist and the client have to have a common understanding and be conversant in the language used as the medium of communication in their therapeutic relationship. 

The obvious question that flows from this is: Would South Africans like South Sotho speakers benefit from client-centred therapy if the emotions are expressed in English, or do the indigenous languages have words that are similar in meaning to those in English? The study of emotion lexicon in other cultures has aroused the interest of the researcher who aims to investigate emotion lexicon in South Sotho speaking people.

In Chapter 2 the appropriate literature is discussed and the theoretical foundations of the study established. Chapter 3 outlines the appropriate research methodology. Chapter 4 presents the research findings and a discussion thereof and Chapter 5 provides conclusions and recommendations for future research.
CHAPTER 2
LITERATURE SURVEY

2.1
INTRODUCTION

The suitability of client-centred psychotherapy for South Sotho clients forms the centre of this investigation. Client-Centred therapy has a strong focus on “reflection of feelings” (empathy), therefore the number and range of “feeling words” (emotion lexicon) in the South Sotho language will be a determining factor in the success of this form of therapy with South Sotho clients. In this chapter a brief overview of the literature is provided. Firstly, the definition of psychotherapy is discussed, thereafter a description of Client-Centred therapy is provided, followed by a brief overview of the South Sotho people and their language.

2.2
PSYCHOTHERAPY

Frank and Frank (1993) claim that, since practically all forms of personal influence may affect a person’s sense of well-being, the definition of psychotherapy is necessarily somewhat arbitrary. They then say we shall consider psychotherapy as only those types of influence characterized by:
· A healing agent: Typically a person trained in a socially sanctioned method of healing believed by the sufferer to be effective and by at least some members of his or her social group, but according to them, the healing agent need not be professional. Other types of healing agents include a fellow sufferer, a group of fellow sufferers with or without a trained leader, or even a book or an audiotape regarded by the sufferer to be within healing powers. They state that, except where specifically indicated, the healing agents we shall consider are persons.

· A sufferer: Someone who seeks relief from a healer.

· A healing relationship: A circumscribed, more or less structured series of contacts between the healer and the sufferer in which the healer, often with the aid of a group, tries to bring about relief of symptoms. This relief is typically accompanied by changes in emotional state, attitude and behaviour. Except in cases of involuntary treatment, all concerned believe the changes to be beneficial. Although physical and chemical adjuncts may be used, the healing influence is exercised primarily by words, acts, and rituals, in which sufferer, healer, and sometimes a group participate jointly (Frank and Frank, 1993).

On the other hand, Wilber (as cited in Herron and Rouslin, 1982: 3) adds to the above argument by saying that: “Psychotherapy is the treatment, by psychological means, of problems of an emotional nature in which a trained person deliberately establishes a professional relationship with the patient with the objective of (1) removing, modifying, or retarding existing symptoms, (2) mediating disturbed patterns of behaviour, and (3) promoting positive personality growth and development.”  This means that psychotherapy aims to be beneficial to its recipients. 

Polatin, cited in Herron and Rouslin (1982), sees psychotherapy as a form of treatment which essentially relies on the verbal communication between therapist and patient. According to him, the therapist and the client engage in a dynamic interpersonal relationship, whereby maladaptive behaviour is altered towards a more effective adaptation. As a result of this relationship relief of symptoms occurs, and insights are developed (Herron and Rouslin, 1982). Some more of the benefits of psychotherapy are illustrated by Haines.

According to Haines (2005), psychotherapy helps people with a mental disorder to:

· understand the behaviours, emotions, and ideas that contribute to his or her illness; 

· understand and identify the life problems or events (such as a major illness, a death in the family, loss of a job or a divorce) that contribute to their illness - through psychotherapy they are assisted in understanding which aspects of these problems they may be able to solve or improve; 

· regain a sense of control and pleasure in life; and to

· acquire coping techniques and problem-solving skills. 

When people feel the need for experiencing these benefits in their lives, they may seek psychotherapy. According to Webber (2006), people try therapy for many reasons - for example when they feel stuck in an unsatisfactory groove in a job or a relationship. People also seek out therapy when they are facing or trying to get over major crises. Other triggers that prompt people to think about therapy, according to Webber (2006), are when they:
· are unhappy:
· feel anxious:
· have a phobia that is becoming more and more disabling;
· feel that their lives are chaotic and out of control;
· have recently had a termination of pregnancy (though most commonly a female problem, some men are so traumatised by a partner having an abortion that they seek treatment);
· have family problems, for example when they are trying to juggle the demands of marriage, children and caring for the elderly; and
· feel that they should be getting more out of life.
Getting more out of one’s life literary implies that one’s personal growth matches one’s expectations of where one should be in life; that is self-actualization. Bozarth (1991: 45-60) listed important facts relating to self-actualization tendency:

· The self-actualization tendency is the basic and sole motivation of persons.
· Self-actualization is constructively directional, aiming towards increasing differentiation and complexity and resulting in growth, development and fulfilment of potentialities.
· The effects of this sole motivational tendency on a person's experience and behaviour can be distorted or stunted by interaction with unfavourable, inadequate or destructive environmental circumstances.
· These distorted or stunted realizations of the person create the need for psychotherapy. 

Bozarth (1991) further says the result of therapy is that the person's experience and behaviour become more purely constructive and more powerfully developmental and enhancing. He also says that, using the same logic, the promotion of a person's constructive growth tendency was extended beyond psychotherapy to include any interpersonal relationship where one individual can create a climate that promotes the other individual's actualisation tendency. Given that people have variety of reasons for seeking psychotherapy, varieties of formats of psychotherapy are indicated.

Haines (2005) illustrated the following variety of formats of psychotherapy:
· Individual: This therapy involves only the client and the therapist. Hillman (2011) claims that individual psychotherapy offers a powerful setting for the disclosure of secrets, emotions and experiences that may be difficult to discuss otherwise.

· Group: Two or more patients may participate in therapy at the same time. Patients are able to share experiences and learn that others feel the same way and had the same experiences. 

· Marital/Couples: This type of therapy helps spouses and partners understand why their loved one has a mental disorder; how changes in communication and behaviour can help, and what they can do to cope. According to Ellis (2011), marital therapy is designed to help married couples through any situation that comes up in marriage. Infidelities, boredom, lack of desire, abuse, or problems with children are topics that can be discussed within the bounds of marital therapy. Most therapists do not only work with couples in crisis; even happy couples who simply want to improve their communication skills or problem-solving skills can benefit from marital therapy. 

· Family: Because family is a key part of the team that helps people with mental illness get better, it is sometimes helpful for family members to understand what their loved one is going through, how they themselves can cope, and what they can do to help. “Family therapy is a type of psychotherapy designed to identify family patterns that contribute to a behaviour disorder or mental illness and help family members break those habits. Family therapy involves discussions and problem-solving sessions with the family. Some of these sessions may be as a group, in couples, or one on one. In family therapy, the web of interpersonal relationship is examined and, ideally, communication is strengthened within the family” (Webster’s New World Medical Dictionary, 2008: 480).

The definition of psychotherapy has taught us that psychotherapy is a purposeful intervention a client can receive from someone, who is trained as a professional psychotherapist, when the client experiences an emotional problem that is disturbing his normal functioning. We also learned that it benefits those who seek it in a remarkable way. Furthermore, psychotherapy can be offered to all people, regardless of age, sex or race. It can be offered in the form of individual, marital or couple, a group and/or as family therapy, each of which plays a unique role in the client’s life. During psychotherapy a psychotherapist communicates verbally and non-verbally with the client; it is not just talking but effective communication with direction and goal.

It is clear that people seek psychotherapy for various reasons. It could be for problems arising from interpersonal conflicts, which are problems that are experienced in relationships, or personal problems which are intrinsic conflict within a person such as lack of insight of oneself or feelings of unworthiness. People can also seek psychotherapy for personal growth. 

Different forms of psychotherapy are offered. One form of psychotherapy that has gained a significant following over the past four decades is known as client-centred or person-centred therapy. The following paragraphs describe Client-Centred therapy. 
2.3
CLIENT-CENTRED THERAPY 

An American psychologist, Carl Rogers developed Client-Centred therapy as a comprehensive model of effective counselling and therapy. He developed the therapy in response to the diagnostic and interpretative methods of psychoanalysis (Kirschenbaum & Henderson, 1989). Rogers (1942) rejected the traditional directive nature of psychoanalysis whereby the therapist took the responsibility for the client’s change and progress. He emphasised that psychotherapy should be non-directive and the client should be the one leading the therapy (Rogers, 1951). 

The task of Client-Centred therapists is therefore to provide an environment characterized by a lack of threat to the self-structure (Tolan, 2003). In such an environment a client will be able, gradually, to recognize and name experiences which they have denied awareness of and their self-structure will change accordingly.

Rogers emphasized the central role of the therapeutic alliance and its three primary components in effective psychotherapy. Firstly, congruence requires the therapist to remain genuine, open, and honest throughout all therapeutic interactions. Secondly, unconditional positive regard helps to create a safe, warm, tolerant, and accepting environment in the treatment setting. Third, empathy is required for the therapist to understand the client's subjective phenomenological experience. Rogers proposed that these three components are necessary and sufficient for enabling positive growth during psychotherapy. The three primary components of client-centred therapy are thus discussed below.

2.3.1
Congruency
Tolan (2003) describes congruency as the part of one’s self which is open, flexible, not subjected to distortion or denial; the “you” in a person where no conflict exists between the person’s self- structure and his or her experience. This refers to the area of self which can be available in a very open, non-defensive way for the client.
According to Tolan (2003), congruency describes that element of your personality which is aware, which is able to receive your entire client. This aspect of yourself is engaged when you are able to hear your client’s communications and adjust your perceptions of him or her from minute to minute as you receive information. The therapist’s view of the client is not fixed or based on prejudice, nor does the therapist fit his perception of his client in the view of the world that the therapist already holds. In fact, the therapist’s view of the world is capable of being altered by what the therapist hears from the client. Being congruent is to be genuine.

Rogers (1980) emphasized the importance of genuineness, realness, or congruence. The more the therapist is himself or herself in the relationship, putting up no professional front or personal facade, the greater is the likelihood that the client will change and grow in a constructive manner. This means that the therapist expresses the true feelings and attitudes that are flowing within at the moment openly. The term "transparent" catches the flavour of this condition; the therapist makes himself or herself transparent to the client; the client can see right through the therapist in the relationship (Rogers, 1980). The client experiences no holding back on the part of the therapist. As for the therapist, what he or she is experiencing is available to awareness, can be lived in the relationship, and can be communicated if appropriate. Thus, there is a close match, or congruence, between what is being experienced at the gut level, what is present in awareness, and what is expressed to the client. The therapist will have great difficulty in being genuine or congruent in the therapeutic relationship if he or she enters the relationship with certain values that may impede the unconditional acceptance of the client.
2.3.2
Unconditional positive regard
Rogers refers to unconditional positive regard as the second attitude of importance in creating a climate for change. “To the extent that the therapist finds himself experiencing a warm acceptance of each aspect of the client's experience as being a part of that client, he is experiencing unconditional positive regard” (Rogers,1992: 5).This means that the attitude the therapist harbours towards the client is that of non-possessiveness, care, acceptance and respect without laying down conditions even though he or she is presented with feelings of despair, fear, confusion and disillusionment from the client’s side. Rogers (1992) adds to this that it involves caring for the clients, allowing them the freedom to express woes, understanding their private experiential world, acceptance of the worth of the total person and no judgement. The therapist is an empty vessel in a sense that he or she enters the therapy session with absolutely no values and issues which will influence the client or therapeutic process. In so doing the therapist’s regard for the client is not affected by characteristics or behaviour elicited by the client. 

Rogers (1980) further mentions that when the therapist is experiencing a positive, accepting attitude towards whatever the client is experiencing at that moment, therapeutic movement or change is more likely to occur. He refers to this as acceptance, or caring, or prizing and called it ‘unconditional positive regard’. The therapist is willing for the client to express and live whatever immediate feeling is present, e.g. confusion, resentment, fear, anger, courage, love, or pride. Such caring on the part of the therapist is non-possessive. Rogers (1980) further argues that, the therapist prizes the client in a total rather than a conditional way. In order for the therapist to demonstrate this ‘prizing’ of the client’s world, he or she has to be actively involved in the client’s world and exhibit an understanding thereof. This can be displayed by showing or giving empathy.
2.3.3
Empathy
According to the New Merriam-Webster Dictionary (2003), empathy is defined as “the power of entering into the experience of, or understanding objects of emotions outside ourselves” and the “capacity for participating in the feelings or ideas of another.” Brink (2008) states that the word “empathy” is used in three distinct senses:
· knowing another person’s feelings;

· feeling what the other person feels; and
· responding compassionately to another’s distress.
This can be translated to “I notice you, I feel with you, and so I act to help you”. Mackay, Hughes, and Carver (1990) add that empathy signifies a central focus and feeling with and in the client’s world. They reckon that empathy involves:

· an accurate perception of the client’s world by the therapist;
· communication of this understanding to the client; and
· the client’s perception that the helper understands.

According to Hart (1999), the process of empathic knowing in the therapeutic context is dependent on two complementary functions: affective sensitivity and cognitive perspective-taking.  Affective sensitivity is being described as the ability to listen for and be sensitive to emotional material.  The quality of empathy improves as the feeling capacity expands and listening skills increases. Cognitive perspective-taking involves the taking of another’s perspective through projecting oneself into his shoes, thus comparing your own past experiences with the client’s descriptions in order to deduce what he or she might be experiencing.  It could thus be deducted that empathy involves a perception of the other, empathic receptivity, sensitivity, awareness, listening with the ‘third ear’, as well as an understanding of that perception and communicating it back to the client in therapy (Hart, 1999).

Empathy is often confused with sympathy. Lussier (2007) differentiates the two by saying that empathy refers to the understanding or reconstruction of another person’s emotions, whereas sympathy refers to the feelings we have in harmony with another person. When we are sympathetic, we do not necessarily understand what other people are experiencing, but we have feelings of closeness or affection for them.
Lussier (2007) further says that we can begin the empathetic process only if we can adopt our clients’ frames of reference to reconstruct what they understand and imagine what they feel. “We only really become empathetic toward clients, however, when we succeed in communicating our understanding to them, and in having they confirm it” Lussier (2007). Within the context of client-centred therapy, accurate empathy is most effectively conveyed through the reflection of feelings.

Being able to reflect feelings in a language that is simultaneously understood by the client and therapist will be the therapist’s way of saying: “I’m with you, I’ve been listening carefully to what you’ve been saying and expressing, and I’m checking to see if my understanding is accurate (Egan, cited in MacKay et al., 1990). 

Accurate empathy through reflection of feelings requires a rich vocabulary in the language spoken by both the therapist and the client. Client-Centred therapy evolves around three main variables, namely congruency, unconditional acceptance and empathy. Empathy can be seen as the basic ‘vehicle’ of Client-Centred therapy as the therapist inputs mainly consist of ‘reflecting’ the client’s feelings back to him or her in an congruent and non-judgemental manner. Thus the emotion lexicon in the language used during therapy is of central importance.
An important step will therefore be to assist therapists in training to be knowledgeable in the emotion lexicon of the languages used in therapy. It was therefore deemed necessary to investigate the richness of emotion words within the context of African languages, especially in South Sotho. Before looking at the emotion words in African languages and in particular in the South Sotho language, the meaning of emotion lexicon should be elaborated.

2.4
THE EMOTION LEXICON

For the purpose of this study, emotion lexicon refers to the list of emotion words or emotion concepts. It does not necessarily imply that there should be a book or dictionary for emotion words; it could be just a list of words that designates emotions that people experience in every day life. These words are important in this study because they are the words that client-centred therapist require in order to reflect the feelings of his or her client and thereby convey accurate empathy. It is therefore necessary to investigate the emotion lexicon of different languages. 

According to Pavlenko (2008), it is often stated that languages differ widely in the size of their emotion lexicon. Pavlenko (2008) cited (Howel;  Boucher; Gehm and Scherer; Heider,  Church, Katigbak, Reyes and Jensen; respectively), reporting that some languages such as Chewong in Malaysia have but seven emotion words, other languages such as Indonesian, Filipino and German contain about 230-250 emotion words. The Dutch emotion lexicon was shown to have 1,500 words (Heelas as cited in Pavlenko, 2008) and English more than 2 000 with 1 000–1 200 words regularly used by its speakers (Wallace and Carson also cited in Pavlenko, 2008).
Pavlenko (2008) further argues that the key problem with these claims is the continuous lack of clarity as to what counts as emotion words in particular studies, how they were elicited or selected; whether some numbers represented working emotion vocabularies of particular speakers and whether other emotion lexicons were collected from a dictionary. More importantly, it is not clear to what extent any individual speaker of a language may be expected to know the entire lexicon (Schrauf & Sanchez, 2004). While (Wallace and Carson cited in Pavlenko 2008) reported 2000 English emotion words, they suggested that only 10% of these could reasonably be found in the working vocabulary of the average English speaker. 
According to Schrauf & Sanchez (2004), this suggests that there is a useful distinction to be made between the linguistic characterization of the size and range of a culture’s emotion lexicon in the sense of “working vocabulary.” The former is an absolute fact about a language independent of its actual speakers at any one moment. These issues still plague the emotion lexicon research, and scholars continue to differ in ways they define emotion, emotion-related and emotion-laden words (Pavlenko, 2008).
Clore, Ortony and Foss as cited in Pavlenko (2008) argued that an emotion word has to express emotions in two contexts “feeling X” and “being X”, thus “sad” and “sadness” are therefore, emotion words because “feeling sad” and ”being sad” are both rated as expressions of emotion as opposed to “feeling ignored” (emotion) and “being ignored” (state of events). Clore, Ortony and Foss (1997) further argued that the best examples of emotion words will refer to internal affective states. According to Pavlenko (2008), these approaches are limited to languages such as English or French where emotions are most frequently expressed through verbs that refer to process and relationships and do not always have adjectival counterparts.

In response to that, Shaver, Murdaya and Fraley (2001) stated that what we believe is needed now, more than restatement of general positions on one side of this longstanding debate or the other, are individual studies relevant to the topic of cross-cultural similarities and differences that help to refine the discussion of emotions and folk conception of them. Ideally these studies should probe relevant issues in many different parts of the world and involve teams of investigators from different cultures so that an increasingly diverse database and set of interpretations of the data may be created (Shaver, Murdaya and Fraley, 2001). This study is meant to contribute to that effort specifically with regard to the emotion words (emotion lexicon) in the South African black languages.
2.4.1
Emotion words in South African black languages 

Under the discussion of Client-Centred therapy, we learned how important it is to have a rich vocabulary of emotion words in order to facilitate empathy. There are different views as to what can be defined as an emotion word. One view was given above by Clore, Ortony and Foss as cited in Pavlenko (2008). For the purpose of this study, the criterion which is used will be for the word that will fill in this gap: “I feel -------”. The English vocabulary has proven to be adequate in providing emotion words; the question arises as to how adequate are South African black languages in providing emotion words.

A literature search over a broad spectrum has been done to see what other researchers say about emotion words in South African black languages. No relevant results were found which suggests that there is a gap in this area which might still be in the process of being filled. Mtimkhulu’s (2002) study, which compared the effects of English and Setswana as the languages used in Client-Centred therapy, does however highlights some facts about emotion words in Setswana. She mentioned that a single word is sufficient in describing an emotion in the English language, which seems to be unapparent in other languages.
Bamberg, cited in Mtimkhulu (2002), pointed out that when people who speak different languages communicate about emotions, they are able to understand each other in the same context, but even if the naming of an emotion is similar, sometimes the intensity of the emotion is not completely accurate. This may lead to misunderstandings between the therapist and the client. For example the therapist may say “you feel angry” when the client is just feeling annoyed. They will both agree about the naming of the feeling because that is the only word they have for that feeling, although the intensity of the feeling is missed. The consequences could be that the client leaves the session with feelings of being misunderstood.

One other fact that Mtimkhulu (2002) highlighted in her study is that the single word description characteristics of English are not typical of Setswana linguistic or cultural norms. According to her findings, one Setswana word may represent more than one English emotional word, e.g. a Setswana speaker may say “ke tenegile” meaning “I’m cross” or “I’m bored”. This shows that it is not only important to know the emotion words of the language but it is also necessary to understand the meaning behind the word as it is mentioned in different contexts.
Mtimkulu (2002) further found that emotions are better understood when emotion words are replaced by appropriate Setswana metaphors for the reflection of feelings during client-centred therapy. According to her, this will help in the facilitation of effective empathy as metaphors seem to give appropriate meaning of the emotion compared to using single words.

Kovecses (2000) raised a concern about whether the emotion metaphors are unique to the emotions. For an example, a Setswana speaker may say one metaphor that refers to an emotional experience while at the same time the same metaphor refers to something else which is not an emotional experience. This fact was not explored in Mthimkhulu’s (2002) study. Kovecses’s argument is based on the English language which may or may not be applicable in black languages. This still needs to be investigated and the outcome could have implications for client-centred therapy.
Another aspect that needs to be born in mind is that the use of metaphors to replace emotion words can be quite tricky for the therapist whose vocabulary is not that rich with emotion words or metaphors of the language the therapist is using to facilitate empathy. A second language therapist may have difficulties in this regard.

Mtimkhulu’s (2002) study suggests the use of Setswana metaphors to replace the lacking emotion words when facilitating empathy during Client-Centred therapy in Setswana. This fact is not as yet evident in the South Sotho language until information on its emotion words is explored. 

2.4.2
Emotion words in Sesotho
Sesotho is the language of interest in this study. Sesotho is one of the official languages in South Africa, therefore one assumes that this language is given the same attention as all other languages. Thus it is expected that one should be able to get information related to language issues without difficulty. A lengthy search was done for information related to emotion words in Sesotho. The following sources were consulted: Unisa, Oasis Library Catalogue, Ebscohost, Academic Search Premier, PsycExtra, Sabinet, Springerlink, etc using the following key phrases: emotion words and Sesotho, emotion words and African languages, black languages and emotional words, emotion lexicon and Sesotho, etc. No entries were found. Different volumes of different years of South African Journals of African languages as well as the Nordic Journal of African studies were also perused; none of them gave relevant information regarding the emotion words in Sesotho.

According to Setshedi (2010), the study of emotion words fall under linguistics. She mentioned that linguistics had not been part of the curriculum in black languages until in the 1970s. “Most of the black languages’ researchers still concentrate on other parts of the language like phonetics or grammar” (Setshedi, 2010). Sekere (2010) supported and added to what Setshedi said about the lack of research done on emotion words by saying that people who speak African languages are still focused more on the scientific (grammar) part of the language than practical or communication aspects of the language. 

This implies that there are not enough researchers doing research on black languages yet, which could create a gap in this area of the languages. Both Setshedi and Sekere are experts in Sesotho at institutions of higher learning in South Africa, although they did not say there is no research on emotion words in Sesotho, they agreed that the area of emotion words in Sesotho was not explored and if at all researched, the information is limited and not published yet. This falls back on the issue of lack of enough researchers on the African languages and obviously South Sotho people are also lacking within this area. The following paragraphs look at the history of the Basotho (people who speak South Sotho or Sesotho).

2.5
HISTORY OF THE SOUTH SOTHO PEOPLE (BASOTHO)

The South Sotho people call themselves Basotho in their own language, the latter is also referred to as Sesotho. Lesotho means the land of the Basotho, and it is the name of their independent country (Van Wyk, 1996). The name Basotho means the Sotho people. Basotho are thus sometimes referred to as the Sotho. This can however, create confusion, because there are other related Sotho people in Southern Africa. The other Sotho people include Western Sotho or Batswana groups, who speak Setswana, and various North Sotho groups who mostly speak Sepedi. All these Sotho speaking people are part of the Bantu-speaking people who occupy most of sub-Saharan Africa (Van Wyk, 1996).

2.5.1
The Basotho in South Africa
From a historical point of view, Van Wyk (1996) states that Basotho’s ancestors were a people called Bakoena. They settled north of Johannesburg and Pretoria around 1200AD in the Magaliesberg Mountains, which are named after the great Bakoena chief, Mohale. Bakoena means people of the crocodile, indicating that the crocodile is their totem animal, their group symbol whose praises they sang, and which they would never kill or eat (Van Wyk, 1996). By about 1500, some Bakoena had migrated south into the present day Free State Province of South Africa (Van Wyk, 1996).

Van Wyk (1996) states that since the late 1800s, most male migrants have taken jobs in the gold mines close to Johannesburg. Although these Basotho migrants’ official home remains Lesotho, Van Wyk (1996) mentions that there are more Basotho living permanently in South Africa than in Lesotho itself. Many live in South African cities and many others are farm workers living in the Free State Province. According to Van Wyk (1996), about 70% of the Free State population is Basotho. 

Rapeane (1996) says that, apart from the fact that the Basotho migrated to South Africa, Lesotho is completely landlocked by South Africa. This means that Basotho are in constant contact with South Africa, a country in which many Basotho work, attend tertiary institutions, and even do their shopping. Because of Lesotho being entirely surrounded by and economically dependent on South Africa, we find that her citizens work or live permanently in South Africa.

The 2001 South African Census estimates the number of Sesotho speakers to be 3 555 182 which at 8% of the population, constitutes Sesotho the seventh largest language group in South Africa (Olivier, 2009). Significant numbers of Sesotho speakers can also be found in the Provinces of Gauteng and the Eastern Cape. This adds to the need for the exploration of the linguistic deviation of the language, the history of written codification and dialectal variation, and recent attempts to standardize the language (Sesotho) in South Africa (Olivier, 2009).
2.5.2
The Sesotho language in South Africa
According to Olivier (2009), the first official governmental attempt at recording and standardizing the language Sesotho in South Africa, was with the publication of the Sotho Terminology and Orthography No. 1 in 1951. This, like some other earlier publications focused on a combination of all the Sotho languages (thus also including Setswana and Sesotho sa Leboa/Northern Sotho) (Olivier, 2009). This publication was made possible by the combined Sotho language committee. But it was dissolved in 1957 due to new Apartheid legislation that promoted the separateness of "ethnic groups" regardless of a common "language". Olivier (2009) further stated that through this process the three Sotho languages were established and promoted individually by the separate language boards. With the creation of the homelands in South Africa, the independent Basotho area of Qwa-Qwa was created. 

Olivier (2009) states that, Sesotho was acknowledged as an official language in South Africa only in 1994. However, it was promoted before 1994 through education (from 1955 to the mid-1970s) and even the broadcast media (from 1960 on radio and from 1982 on television). The change in language policy for education (from mother tongue education to instruction in Afrikaans and English) led to the Soweto uprisings in 1976 (Olivier, 2009).

With the post-Apartheid negotiations during the early 1990s, Sesotho was proposed as an official language together with Afrikaans, English, isiNdebele, Sepedi, siSwati, Xitsonga, Setswana, Tshivenda, isiXhosa and isiZulu (Olivier, 2009). This was included in the new constitution for South Africa, and accepted in 1996. Apart from the Pan South African Language Board and the Department for Arts and Culture, the national and provincial language boards for Sesotho promoted the language. There is also a separate lexicography unit for Sesotho (Olivier, 2009).

Sesotho is taught in South African schools to those for whom it is their mother tongue; it is spoken in work places and at home by those who prefer it to other languages. This elicits curiosity to find out if there is an emotion lexicon in Sesotho whereby the Client-Centred therapists can draw from, in order to facilitate empathy to their Sesotho-speaking clients.

2.6 CONCLUSION

Psychotherapy is an intervention method of helping people with emotional problems. This method has different approaches which different psychotherapists employ depending on the kind of problem to be handled or depending on the psychotherapist’s preference. This study focuses on Client-Centred therapy.

Client-Centred therapy constitutes three cornerstones through which a client is assisted to feel relaxed and be able to relate his or her story, name, i.e. congruency, unconditional positive regard and empathy. Empathy is the main tool in Client-Centred therapy which mobilises the client to elaborate on his or her feelings. It requires the use of emotion words to reflect the feelings of the client. To be able to facilitate empathy effectively, a rich vocabulary of emotion words (emotion lexicon) in the language used during therapy is crucial.

Emotion words or an emotion lexicon in the South Sotho language are seemingly not yet readily available for Client-Centred psychotherapists. Therefore, the researcher found it necessary to conduct an empirical investigation into the emotion lexicon of South Sotho. The next chapter explains the methods of investigation into the South Sotho’s emotion lexicon.

CHAPTER 3
THE INVESTIGATION

3.1 INTRODUCTION

This chapter describes the research design and method utilized in this investigation. Before discussing the research design and method, possible research approaches are reviewed.

3.2 QUALITATIVE VS QUANTITATIVE RESEARCH APPROACHES

According to Maree (2008), the choice of approach depends on the researcher’s philosophical orientation (post-positivist vs. constructivist), type of knowledge sought (objective, factual information vs. subjective, personal experiences, or both), and methods and strategies used to obtain this knowledge (surveys and experiments vs open-ended interviews and observations, or both). He further said each approach has its own purposes, methods of conducting the enquiry, strategies of collecting and analysing the data and criteria for judging quality. In order to position this investigation under the appropriate method, a brief discussion of qualitative and quantitative approaches is given followed by the rational for the chosen approach.

3.2.1
Qualitative approach
Paryls (1997) claims that qualitative research is typically inductive, places value on preliminary exploration, extols the virtues of target or purposive sampling, and emphasises that one should maintain flexibility and reap the advantages of more open - ended research instruments.

Paryls (1997) further argues that qualitative researchers are also described as particularly interested in the process through which phenomena are produced. Phenomena are scrutinized by these researchers with an eye towards how they unfold and evolve, and this view is reflected again in the belief that sensitive inductive research should similarly unfold and evolve as more and more is understood about the phenomenon or research site under consideration.

3.2.2
Quantitative approach
Charles & Mertler as cited in Maree (2008) say that in quantitative research, an investigator relies on numerical data to test the relationship between the variables. According to Maree (2008), a typical type of research study that employs quantitative research would be an experiment or a survey. He further says that the goal of quantitative research is to describe the trends or explain the relationships between the variables.

According to Struwig & Stead (2001), quantitative research is a form of conclusive research which involves a large representative sample and has fairly structured data collection procedures. Data collection is usually in the form of large scale questionnaire surveys (Parasuraman as cited in Struwig & Stead, 2001). The data collected through this form of research can be quantified (expressed in numbers) and analysed using descriptive and inferential statistics (Bless & Higson-Smith, 2004). Quantitative research allows the researcher to generalise findings to a wider population.  

3.2.3
Mixed methods research approach
Marree (2007) indicates that a mixed methods research approach is relatively new and builds on both quantitative and qualitative approaches. The mixed methods researcher combines quantitative and qualitative strategies within one study, collects both numeric (numbers) data and text (word) data concurrently or in sequence and chooses variables and units of analysis which are most appropriate for addressing the study’s purpose and finding answers to the research question (Tashakkori & Teddlie, as cited in Maree, 2007).
Creswell as cited in Maree (2007), defines mixed methods research as a procedure for collecting, analysing and “mixing” both quantitative and qualitative data at some stage of the research process within a single study to understand a research problem more completely. Examples are given where in this approach the researcher collects both numeric information (like scores on the survey instrument and ratings) and text information (open-ended interviews or observations) to answer the study research question. According to Creswell et al. as cited in Maree (2007), two of the reasons for combining qualitative and quantitative methods within one study is to explain or elaborate on quantitative results with subsequent qualitative data, and to enhance a study with a supplemental data set, either quantitative or qualitative. 
3.2.4
Rational for using the mixed methods research approach
Mixed methods will be appropriate for this study as quantitative data will be collected through a survey where a large representative sample will be required for free listing  and structured instruments which contain close-ended items will be used as it is described in the research design. Thereafter, individual interviews will be conducted in order to acquire relevant emotion words used to facilitate empathy to the South Sotho clients. In this way the study is enhanced with a supplemental data set (qualitative), and a deeper understanding of the applicability of emotion words in Client-Centred therapy will be developed. Hence the research question will be addressed.

3.2.5
Research question
What are the relevant and representative emotion words of the South Sotho speaking clients who undergo Client-Centred therapy? In other words, how adequate are the South Sotho emotion lexicon for practical application in Client-Centred interviewing.

3.3
RESEARCH DESIGN

3.3.1
Aim of the study

An international study is being conducted by the South African Police Service’s Psychological Services on the manifestation of the emotion lexicon within different languages in South Africa. The results thereof should contribute towards the formulation of the South African Componential Emotion Grid. The South African Componential Emotion Grid is the instrument which will be constructed based on extensive research concerning the emotion lexicon and the emotion characteristics that define the emotion lexicon in each of the eleven South African language groups. Part of the results of this study will contribute towards the formulation of the South African Componential Emotion Grid based on this study’s general objective, while the other part of this study aims to determine the adequacy of the South Sotho emotion lexicon in facilitating Client-Centred therapy within the SAPS, which will be this study’s specific objective.

3.3.2
General objective
The general objective of this research is to study the prototypical emotion words and meaning of an emotion lexicon encoded in the indigenous language group South Sotho, as well as to generate prototypical emotion words to be used in the formulation of the South African Componential Emotion Grid.

 3.3.3
Specific objective
The specific objective of this study is to investigate what the emotion lexicon (emotion words) of the South Sotho speaking group in the SAPS is, so that Client-Centred therapists can access them when they facilitate empathy during their therapy with South Sotho speaking clients.

3.3.4
Procedure
The research proposal was submitted to the Medunsa Campus Research Committee (MCREC). Once permission was granted, the researcher addressed a letter to The Head of Personnel Services SAPS National Office requesting permission to conduct research on their premises. The researcher opted to do research in the SAPS as she is familiar with the department due to her previous employment in the SAPS Psychological Services. Amongst the SAPS trainees, a group of South Sotho speakers was conveniently accessible.

With the approval from the Research Committee, and permission to conduct research at the Police College, the researcher made an appointment with the Commander at the College to set a date and explain the procedures and the purpose of the study. On the set date the researcher visited the Police College, in particular, the Commander in charge of the new recruits to explain the procedures and purpose of the study. The meeting also confirmed the date, time and place of administering questionnaires.

This study forms part of the bigger study which aims at investigating the emotion lexicon of different languages in South Africa, establishing the prototypical words for emotion concepts and determining the similarity of the words in meaning as set out in the objectives of the study. There is a standard procedure this study followed in achieving the abovementioned objectives. However, this study’s specific objective is to determine if there are emotion words in South Sotho which can be utilized during Client-Centred therapy to facilitate empathy. To meet this objective, Client-Centred interviews were conducted as part of data collection. This implies that the procedure for executing this study comprised of the standard procedures for collecting data and data analysis as stipulated below and the Client-Centred interviews which will also be explained after the standard procedures. Therefore, the first two phases of the standard procedure are now explained below, followed by the third phase, the interviews.

Phase 1: Free listing

A standard questionnaire comprising of biographical information part and one open question asking the respondents to list emotion words in ten minutes was administered to about 200 South Sotho-speaking police trainees in their own environment. The researcher was assisted by the members of the Psychological Services of the SAPS who are familiar with the questionnaires and the procedure to administer them. The words retained from this phase were used for the prototypical word questionnaire.

Phase 2: Prototypical word questionnaire
In this phase, questionnaires were posted to different places to be answered by South Sotho language experts. About twenty South Sotho experts were asked to rate the words according to being prototypical words for the concept of emotion.  The prototypical word questionnaire consisted of biographical information and a list of South Sotho emotion words generated from the free listing task and terms from the emotion list reported by Shaver et al. (1987), translated from English to Sesotho. The list of emotion terms was extended in this phase so as to ensure a comprehensive coverage of the emotion domain. The words retained in this phase were used in the next phase of a similarity rating for the bigger study. However, for this study the third phase was individual Interviews to achieve the study’s specific objective.

The above stipulated procedures produced a list of South Sotho terms which are prototypical of emotion words (emotion lexicon). The following part of the procedure worked towards establishing the sufficiency of the emotion lexicon in South Sotho which can be used in Client-Centred interviews.

Phase 3: Individual interviews

The researcher conducted Client-Centred interviews with twelve South Sotho-speaking SAPS members from the researcher’s nearest police stations. The interviews were conducted in English and recorded so that they could be transcribed. The emotion words were underlined in the transcripts and listed to be compared with the emotion words obtained from the former procedure. 

3.3.5
Research sample
Vogt (2007) classifies two main categories of sampling as (1) those methods in which researchers know the probability of choosing subjects or cases from a population and (2) those methods in which researchers do not know the probability of selecting subjects or cases from a population.
This study followed the second category of non-probability sampling. Breakwell, Hammond and Fife-Schaw (1995) emphasize the importance of thinking through the issue of subject availability. What type of subjects with what particular characteristics will the research require? Purposive (non-probability) sampling where the sample is gathered deliberately with purpose in mind (Vogt, 2007) is a suitable choice for this study. The subjects chosen for this study were selected because they seemed typical and the researcher could take deliberate steps to try and make the people representative in a purposive sense (Shadish, Cook, & Campbell, as cited in Vogt, 2007). Inclusion criteria will be as follows:

Free listing:

· South Sotho-speaking people

· SAPS trainees

· Age: Eighteen years of age and older
Prototypically:

· South Sotho language experts
Individual interviews:

· South Sotho-speaking members of the SAPS
· SAPS functional members

3.3.6
Data collection methods
Maree (2007) mentions that a number of different methods can be used to collect data from the sample of respondents. He further maintains that each method has advantages and disadvantages, and some methods are better in some circumstances than others. Data collection of this study took place in three phases to achieve the objectives of the study. The following paragraphs explain the two methods which are relevant for collecting the required data in the first two phases. Later on, the method for collecting qualitative data for the last phase is explained briefly.

3.3.6.1 Group administration of questionnaires

Maree (2007) explains this method as the data collection most often used where the researcher waits while a whole group of respondents complete questionnaires. This method is preferred for its advantages which Maree (2007) lists as: Many respondents can complete the questionnaires in a short space of time, test administrators can check questionnaires for accuracy, the response rate is optimal, and the respondents can be reached across long distances. This method was used for the free listing task.

3.3.6.2 Postal survey

This method refers to questionnaires mailed to respondents who have to read instructions and answer the questions (Maree, 2007). Advantages of this method include that it is relatively cheap and easy to do, respondents can complete the questionnaire at a convenient time, respondents can check personal records if necessary, and there is no interviewer who may affect the respondent (Maree, 2007). This study prefers this method for the prototypical word questionnaire where the respondents are language experts who can not be reached at one place at the same time.

The first two phases of data collection took place as follows: 

Part 1: Free listing

According to Schrauf & Sanchez (2004), the exercise of free listing provides a window onto the working emotion lexicon by focusing on labels that are immediately accessible to participants. Furthermore, they argue that free listing also provides a method for gauging the psycho-cultural salience of items by assessing the frequency of items across participants and the ranking (ordering) of items from the participants. A sample size of the number of participants available (N) is asked to write down as many emotion words as they can think of for a period of ten minutes. This sample size were known by the researcher during the time of administration, however 200 participants were expected. The frequency of each emotion word was computed and emotion words that have been reported with a frequency of at least 5% or 10% were captured and these words were used in the next phase. 

Phase 2: Prototypical rating

Barsalou as cited in Niedendal, Auxiette, Nugier, Dalle, Bonin and Fayol (2004), says that past research has indicated that familiarity with examples of a concept is related to its prototypical features. Scherer as cited in Niedendal et al.(2004), argues that a prototype analysis in particular promotes an understanding of the basic features of an emotion if one assumes that emotions are multi-componential. This study is interested in emotion words that are most familiar with most South Sotho speaking group. To achieve that, a prototypical word questionnaire, consisting of a full list of emotion words generated in the first phase, was administered to 40-45 South Sotho language experts. This questionnaire rated the prototypical value, clarity, frequency and intensity of all emotion words in the list. Findings of the prototypical task should provide a limited set of emotion words that are relevant and representative of the emotion lexicon of the South Sotho-speaking group.  

The quantitative data was then compared with the qualitative data which was collected as follows: 

3.3.6.3
Individual Interviews 

According to Maree (2007), the aim of qualitative interviews is to see the world through the eyes of the participant and they can be a valuable source of information, provided they are used correctly. He further says the key is to find the persons who are best qualified, in terms of your research question, to provide you with the information required. For this study, Client-Centered interviews were conducted with South Sotho-speaking participants. The interviews were conducted by the researcher and three research assistants who are Client-Centered trained therapists. The interviews were recorded and transcribed in view of the analysis.

After the completion of data collection, data analysis followed as is stipulated in the next discussion.
3.3.7
Data analysis
3.3.7.1
Quantitative data

Maree (2008) says that after the information has been collected and captured on computer as numbers called data or raw data, the analysis process usually starts with descriptive statistics. These are the methods that are used to organize and summarize data in a meaningful way. This process took place in three phases, as illustrated below: 

Phase 1: Free listing task

The data consists of a number of different emotion words reported by the participants.
Analysis: The analysis was done by computing the frequency with which each of the emotion words were reported. All the words that were reported by at least 1 in 20 participants were retained. 

Phase 2: Prototypical ratings

The data consists of the ratings of prototypical words for the concepts of emotion by a number (approximately 20-50) of participants.

Analysis: The Cronbach Alpha was computed, removing participants with an idiosyncratic understanding (less than 0,40 participant total correlations) and then averaging the scores across all remaining participants. Cronbach’s Alpha is generally used as a measure of internal consistency or reliability of a psychometric instrument. A reliability score of 0,4 is chosen as a standard correlation used in other similar studies. The emotion words which are most prototypical are retained.
Part 3 of the data analysis falls in the section on the analysis of the qualitative data.

3.3.7.2 Qualitative data.

Individual interviews done in the initial phase were recorded and transcribed. Emotion words were underlined and arranged in a list. These words were compared with the words from the former study to determine if they all have matching South Sotho words.
3.3.8
Ethical considerations
A letter of permission from The Divisional Commissioner, Personnel Service, SAPS was obtained to conduct this study at the SAPS College. Informed consent forms that clarify the aim of the study, procedure, the fact that participation is voluntary and issue of confidentiality were signed by the participants. Remuneration issues concerning participation were clarified and stated that there will be no payments for taking part in the study. 

3.3.9
Bias
Barker, Pistrang and Elliott (2001), define bias as the degree to which sub-groups of the target population participate differentially, ie the degree to which subgroups are more thoroughly covered than others. The researcher made sure that all participants were treated equally throughout the entire process. The selection of the subjects strictly followed the set criteria. 

3.3.10
Validity and reliability
Neuman (2003: 178) mentions that “reliability and validity are central issues in all measurement. Both concern how concrete measures are connected to constructs”. Because this study forms part of a bigger study which has been conducted in South Africa for the first time, and questionnaires were used for the first time in the South African context in the years 2007 and 2010, validity and reliability are established as part of the study
3.4 METHOD 

The research method that was followed is outlined in the research design.

3.4.1 Aim
The aim of the study remains as stipulated.

3.4.2 Procedure
The procedure was executed as planned in the research design.

3.4.3 Sample
The study’s intended criteria were followed as planned. The study expected to include 200 participants in the free listing task but only 110 participants were available. The prototypical word questionnaires were answered by 43 South Sotho language experts which was in accordance with the planned sample size. Individual Client-Centred Interviews were done with 12 SAPS functional members as planned.

3.4.4 Data collection
The data was collected as stipulated in the research design.

3.4.5 DATA ANALYSIS

The methods of data analysis remained as planned. The results and discussions are presented in the next chapter.

CHAPTER 4
RESULTS AND DISCUSSION

4.1 INTRODUCTION

This chapter presents the results of the investigation and discussion.

4.2 RESEARCH QUESTION

Are there relevant and representative emotion words within the South Sotho-speaking group who undergo Client-Centred therapy within the South African Police Service? In other words, how adequate are the South Sotho emotion lexicon for practical application in person-centred interviewing?
4.3 QUANTITATIVE RESULTS

The quantitative data was collected in two phases of which the results are presented in two phases.  The free listing data is presented first, followed by the prototypical rating of the emotion terms. 

Phase 1:  Free listing 

Participants:
The study population of the first phase, i.e. free listing of emotion terms consisted of a convenient sample of entry level police students from the SAPS Training College in Pretoria (N=110).  Table 1 presents some of the characteristics of the students.  

Table 1: Characteristics of the students of the free listing exercise (N=110)

	Item
	Category
	Frequency
	Percentage

	Gender
	Male
	86
	78,2

	
	Female
	24
	21,8

	Age
	18-27
	98
	89,1

	
	28-37
	12
	10,9

	Language
	Sesotho
	110
	100

	Province
	Gauteng
	45
	40,9

	
	Limpopo
	4
	3,6

	
	Mpumalanga
	10
	9,1

	
	North West
	20
	18,2

	
	Free State
	33
	30

	
	
	
	

	Education level
	Grade 12
	79
	71,8

	
	Certificate / Short Diploma
	9
	8,2

	
	3-year Diploma / Degree
	20
	18,2

	
	Post graduate
	2
	1,8


The study population included only South Sotho-speaking police students (100%). In terms of gender, 78,2% (N=86) were males and 21,8% (N=24) were females. Most participants came from the Gauteng Province with 40,9% (N=45), followed by the Free State Province with 30% (N=33) and North West with 18,2% (N=20). Mpumalanga and Limpopo had 9,1% (N=10) and 3,6% (N=4) respectively. Of the group, 89,1% (N=98) were between ages 18 and 27, whilst 10,9% (N=12) were between 28 and 37 years old. The highest education level of 71,8% (79) of the participants was Grade 12, 8,2% (9) obtained short-term diplomas, 18,2% obtained 3 year diplomas or degrees, and only 1,8% (2) obtained postgraduate degrees.

The results from the free listing task are presented below:
Free listing task results:
Emotion terms that were reported five times or more by respondents were selected in order to compile the Basic English Emotion List or BEEL.  Table 2 reports the emotion terms that were reported five times or more by respondents from the South Sotho-speaking police trainees. A total of 1 798 words were captured resulting in 86 words which had a frequency of 5 or more.

Table 2: Emotion terms reported five times or more 

	South Sotho

	Original Sesotho Emotion Response
	Frequency of participants that reported the emotion
	English
	Original Sesotho emotion response
	Frequency of participants that reported the emotion
	English 

	bohloko
	47
	pain
	letshoho
	8
	shock

	lerato
	45
	love
	mpho
	8
	gift

	lethabo
	43
	happiness
	neo
	8
	gift

	ho lla
	36
	cry
	tshireletso
	8
	protected

	ho thaba
	27
	happy
	boikgogomoso
	7
	pride

	mamello
	24
	concentration
	kamohelo
	7
	acceptance

	ferekana
	23
	troubled
	katleho
	7
	success

	lehoyo
	21
	hatred
	kgotsofala
	7
	satisfied

	maswabi
	19
	sadness
	letswalo
	7
	concious

	ho kwata
	18
	angry
	mahlohonolo
	7
	blessings

	ho teneha
	15
	Annoyed
	ntwa
	7
	war

	kgotso
	15
	peace
	nyakalla
	7
	excited

	thabo
	15
	happiness
	tsheha
	7
	lough

	thaba
	14
	happy
	tshoha
	7
	frightened

	ho halefa
	12
	furious
	tshwarelo
	7
	forgive

	ho makala
	12
	surprised
	bonolo
	6
	soft

	ho matha
	12
	run
	ho fela pelo
	6
	impatient

	ho matho gagolo
	12
	run fast
	ho rata
	6
	to love

	ho matlafala
	12
	strength
	kgathatseha
	6
	worried

	ho amohela
	12
	accept
	mahlomola
	6
	sorrow

	ho nagana
	12
	think
	makala
	6
	surprise

	ho nahana
	12
	think
	nyefolo
	6
	belittle

	tumelo
	12
	believe
	swaba
	6
	sad

	ho hlonama
	11
	to be sad
	thabile
	6
	being happy

	ho tshoha
	11
	scared
	kgathetse
	6
	tired

	monate
	11
	content
	lenyatso
	6
	disrespect

	hlompho
	10
	respect
	hlonama
	5
	sad

	motlotlo
	10
	honoured
	ho kgathala 
	5
	tired

	tshepo
	10
	trust
	ho kgotsofala
	5
	satisfied

	Hlora
	9
	restless
	ho kula
	5
	sick

	ho nyahama
	9
	disappointed
	ho sulafallwa
	5
	unhappy

	ho nyakalla
	9
	excited
	ho swaba
	5
	sad

	ho tsheha
	9
	lough
	kgena
	5
	angry

	ho utlwa bohloko
	9
	hurt
	kgothatso
	5
	console

	mafolofolo
	9
	energetic
	kutlwelo bohloko
	5
	feel sorry

	nyakallo
	9
	excitement
	kwata
	5
	angry

	teboho
	9
	thankful
	maketse
	5
	surprised

	teneha
	9
	bored
	mokgathala
	5
	tiresome

	hloya
	9
	hate
	nyahamo
	5
	discourage

	ho kgena
	8
	angry
	tlholohelo
	5
	wish

	
	
	
	tsietsi
	5
	trouble

	boitshepo
	5
	self-trust
	
	
	

	kgalefo
	5
	furious
	
	
	

	lakatsa
	5
	wish
	
	
	

	sulafallwa
	5
	disappointed
	
	
	

	
	
	
	
	
	


Table 2, shows that the emotion words which most readily came to mind as examples of “emotion” by the South Sotho-speaking students were emotions of pain, love, and happiness. A total of 86 emotion words were recorded with a frequency of 5 and more. This list of emotion words was extended by the English emotion lists compiled by Shaver et al. (1987) and by Fontaine et al. (2002) to make the Extended English Emotion List (EEEL). The Sesotho emotion words compiled from the EEEL were given to South Sotho language experts to be rated for their prototypical value for concepts of emotion. 

Phase 2:  Prototypical Rating

Participants:
The study population of the second phase (Prototypical ratings of the Extended English Emotion List) consisted of a convenient sample of language experts in indigenous languages (N=43). Table 3 presents some of the characteristics of the participants.

Table 3: Characteristics of the participants in the prototypical rating exercise

	Item
	Category
	Frequency
	Percentage

	Gender
	Male
	10
	23,3

	
	Female
	33
	76,7

	Age
	20 – 29
	12
	27,9

	
	30 – 39
	22
	51,2

	
	40+
	9
	20,9




	Province


	Gauteng

Free State
	33

10
	76,7

23.3

	Education Level
	3 year degree

Postgraduate
	19

24
	44.2

55.8


The sample included only South Sotho-speaking language experts (100%). In terms of gender, 23,3% (n=10) were men and 76, 7% (n=33) were women. A percentage of 27,9 of the group were between the ages of 20 and 29, where 51,2% were between 30 and 39 years of age.  Of the group, 20,9% were older than 40 years. A percentage of 76,7 of the group stay in the Gauteng Province while 23,3% stay in the Free State Province. The group holds 55,8% of people with postgraduate qualifications and 44,2% with a 3 year degree majoring in South Sotho.

Table 4 presents the results of the emotion words which were prototypical of the emotion concept according to the South Sotho language experts.
Table 4: Mean prototypical rating of emotion words

	SESOTHO
	ENGLISH
	M
	SESOTHO
	ENGLISH
	M

	bohloko
	pain
	3,68
	ho nyonya
	revulsion
	3,03

	halefa
	furious
	3,68
	sehloho
	ferocity
	3,03

	kutlwelo bohloko
	feel hurt
	3,68
	tjheseho
	bitterness/enthusiasm
	3,03

	kgena
	angry
	3,59
	boiphetetso
	vengefulness/enthrallment
	3,00

	kgalefo
	 grouchiness/ irritation
	3,57
	tlholohelo
	miss
	3,00

	mahlomola pelo
	anguish
	3,54
	ho tsheha
	laugh
	2,97

	ameha
	touched
	3,49
	tsoenyeho
	suffering
	2,95

	thabo
	gladness / 
oviality/ jolliness/
oviality/jubilation
	3,46
	bohale
	anger/brave
	2,92

	kgalefa
	irritate
	3,43
	ho bopheha maikutlo
	ecstasy
	2,92

	thabile
	being happy
	3,43
	swaba
	sad
	2,92

	bohale
	fury
	3,41
	teneha
	irritate
	2,92

	bosisapelo
	melancholy
	3,38
	mosa
	pleasantness
	2,89

	horata
	love
	3,35
	nyahamo
	desperation
	2,89

	lerato
	fondness/liking/adoration/affection
	3,35
	tshaba
	dread
	2,89

	maikutlo a phahameng
	sentimentality
	3,35
	ho hlantsa
	infatuation
	2,86

	rata
	in love
	3,35
	khauhello
	pity
	2,86

	thabisa
	delight
	3,35
	nyarosa
	startle
	2,86

	ho rata
	love
	3,32
	tlholo
	triumph
	2,86

	ho teneha
	annoyed
	3,30
	boitshepo
	self-trust/confidence
	2,84

	tetebala maikutlo
	glumness
	3,30
	thato
	willingness
	2,84

	ho fela pelo
	impatient
	3,27
	tsabo e kholohali
	horror
	2,84

	hlora
	restless
	3,24
	kgahla/tjheseho/phaelloo
	interest
	2,78

	ho swaba
	to be sad
	3,24
	kgatello
	oppression
	2,78

	kgathatsehileng
	restlessness
	3,24
	lihlong
	shyness
	2,78

	ferekana
	troubled
	3,22
	tsaretso/sulafalloa
	disappointment
	2,78

	hlonamo
	hostility
	3,22
	motlotlo
	thankful
	2,76

	kgotso
	peace/peacefulness
	3,22
	lethabo
	happiness/joy
	2,73

	khalefo
	rage/resentment/wrath
	3,22
	lonya
	spite
	2,73

	lla
	cry
	3,16
	masoabi
	grief/sadness
	2,73

	mahlomola
	misery
	3,16
	teneho
	despair
	2,73

	khauhelo
	compassion
	3,14
	sa rateng
	reluctance
	2,70

	ho nyahama
	discourage
	3,11
	tshepo
	trust
	2,70

	letshoho
	hysteria
	3,11
	hlokatsepo
	hopelessness
	2,68

	tlholohelo ea lehae
	homesickness
	3,11
	khotsofatso
	satisfaction
	2,68

	honyonya
	euphoria
	3,08
	kgatello/tiiso
	stress
	2,65

	letsoalo
	remorse/shock
	3,08
	makalo e kholo
	rapture
	2,65

	nyakallo
	glee/bliss
	3,05
	kgahleho
	fascination
	2,62

	khotsofetse
	satisfied
	2,62
	kheso
	contempt
	2,24

	lehloyo
	hatred
	2,62
	kholoa/tumelo
	believe
	2,24

	tsepo
	hope
	2,62
	tsietsi
	trouble
	2,24

	nyefolo
	belittle
	2,59
	hlasimolla
	thrill
	2,22

	amohelehile
	feel at home
	2,57
	kgakgamalo
	surprised/amazement
	2,22

	hlokofatso
	hurt
	2,57
	khokeho/tsietso
	embarrassment
	2,22

	ho ineela
	surrender
	2,57
	lakatsa
	excitement
	2,19

	kamohelo
	acceptance
	2,57
	bonolo
	tenderness
	2,14

	mohoebe/pherekano
	confusion
	2,57
	lakatsa/khonohelo
	envy
	2,14

	tsabo
	dismay
	2,57
	pelaelo/hoseiketle
	uneasiness
	2,14

	katleho
	success
	2,54
	hosetshepe
	diffidence
	2,11

	kgahlwa
	admiration
	2,54
	mamelisiso
	concentration
	2,11

	khathala
	tired
	2,54
	tepeletso
	pessimism
	2,11

	tlhompho
	respect
	2,54
	ho se sireletsehe
	insecurity
	2,08

	thothomela
	shiver
	2,51
	lotsoalo
	concious
	2,08

	boikutlo
	concious
	2,49
	tsoha
	scared
	2,08

	hlong
	shame
	2,49
	kga kgamalo
	amazement
	2,03

	hloro
	unhappy
	2,49
	mafolofolo
	eagerness
	2,03

	khahlo
	pleasure
	2,49
	hlopheho
	annoyance
	2,00

	tletlebo
	indisposition/worry
	2,49
	tshireletsoa
	protected
	2,00

	hlomohelo
	sympathy
	2,46
	belaetse
	humiliation/worried
	1,97

	ho kula
	sick
	2,46
	bobe
	sinfulness
	1,97

	letsoenyeho
	distress
	2,46
	bohlophehi
	torment
	1,97

	hlomphioa
	honoured
	2,43
	kholofelo
	anticipation
	1,97

	ikhohomosang
	elation
	2,43
	lehaba
	depression
	1,97

	nkeha
	overtaken
	2,43
	bothata
	zest
	1,95

	ntoa
	war
	2,43
	hlokomoloha
	indifference
	1,95

	pelaelo
	suspicion/anxiety
	2,43
	tahlo
	rejection
	1,95

	bohoanka/boitshepo
	pride
	2,41
	takaletso
	wish
	1,95

	lefufa
	exhilaration
	2,41
	telleha
	inferiority
	1,95

	lekhonono
	regret/uncertainty
	2,41
	mokhathalo
	tiresome
	1,89

	inehela
	submission
	2,38
	paballelo
	caring
	1,89

	khethollo
	isolation
	2,38
	hlobohisa
	console
	1,86

	nyediso
	energetic
	2,38
	setsoalle
	friendship
	1,86

	ineela
	resignation/submission
	2,35
	kholo
	content
	1,84

	mahlohonolo
	blessings
	2,35
	natefolwa
	enjoyment
	1,84

	nyedisa
	excited
	2,35
	khohelo
	attraction
	1,81

	takatso empe
	lust
	2,35
	letloelo
	agony
	1,81

	tsephahala
	homesickness
	2,35
	boikemelo
	independence
	1,78

	lefifi
	gloom
	2,34
	lehoha
	panic/passion
	1,78

	bonnosi
	loneliness
	2,32
	ho liha
	upset
	1,76

	hoba le nnete
	truthful
	2,32
	ho satalla
	tenseness
	1,76

	bochesehi
	zeal
	2,30
	kimollo
	relief
	1,76

	hlasimoloha
	cheerfulness
	2,30
	qeno/kheso
	aversion
	1,76

	hloeo
	dislike
	2,30
	thetso
	amusement
	1,76

	ho hloka khotlello
	impatience
	2,30
	bohlasoa
	neglect
	1,73

	teballo
	forgive
	2,30
	ho hlasoa
	neglected
	1,73

	fokola
	groggy
	2,27
	mohloreho
	unhappiness
	1,73

	hlompholla
	disrespect
	2,27
	sekhobo
	outrage
	1,73

	thohako
	insult
	2,27
	botsabehi
	terror/apprehension/
fear
	1,70

	bohlokwa
	impotence
	2,24
	ho totisa
	aggravation
	1,70

	bomalimabe
	woe
	2,24
	bobelaeli
	dissatisfaction
	1,65

	ho ikutla molahleho
	feel lost
	2,24
	bothoto
	be sure
	1,62

	ho tlatlapa
	frustration
	2,24
	motepello
	dejection
	1,62

	bohlomo
	sorrow
	1,59
	semaumau
	idiot
	1,16

	lahlolohela
	loneliness
	1,59
	kilo
	hate
	1,14

	qekisa
	flattered
	1,59
	suthiswa
	moved
	1,14

	tsoseha
	arousal
	1,59
	boleta
	soft
	1,11

	nahana
	think
	1,57
	fahlolla
	displeasure
	1,11

	bositoa
	guilt
	1,54
	moqholo
	aggression
	1,11

	fifetse
	gloominess
	1,54
	matha haholo
	run fast
	1,08

	kholisahalo
	contentment
	1,54
	moro ea khthatsang
	boredom
	1,08

	phefumoloha
	bored
	1,54
	bolehothali
	courage
	1,05

	bontlafatsi
	optimism
	1,51
	tsosiwa
	arouse
	1,05

	hloleho
	defeat
	1,49
	babalasi
	desire
	1,03

	mobabatsi
	surprise
	1,49
	hlole
	astonishment
	1,03

	matlafala
	startle
	1,46
	moqheso
	scorn
	1,03

	tsaretso
	disappointed
	1,41
	botsoili
	jealousy
	1,00

	sethokothetsi
	nervousness
	1,38
	lsiba
	fright
	0,94

	sutiswa
	put out
	1,35
	matha
	run
	0,92

	botsoafi
	loathing
	1,32
	motlopo
	panic
	0,89

	mpho
	gift
	1,30
	hoselefatsa
	alienation
	0,84

	tsoseleha
	frightened/exuberance
	1,27
	chekaile
	exasperation
	0,73

	boikoakoaeo
	mortification
	1,24
	phoa
	disgust
	0,73

	botlase
	humiliation
	1,24
	patsane
	alarm
	0,59

	hlokolo
	agitation
	1,22
	pabi
	corny
	0,49

	lefeela
	emptiness
	1,17
	
	
	


Table 4 shows the Sesotho words presented together with their English translations and the average scores of the prototypical rating of each term (M). The emotion terms ranked as the twelve (12) most prototypical for Basotho are: bohloko (pain), halefa (furious), kutlwelo bohloko (feel hurt), kgena (angry), kgalefo (irritation), mahlomola pelo (anguish), ameha (touched), thabo (gladness), bosisapelo (melancholy), ho rata (love), ho teneha (annoyed), tetebala maikutlo (glumness). The words from this table will be used for the comparison with the emotion words that will be obtained from individual interviews. 

4.3
QUALITATIVE RESULTS

Individual interviews

Participants:
The study population of the individual interviews consisted of 12 participants from the South African Police Services. All of the participants were South Sotho-speaking functional members of the SAPS from Police Stations in the Ekurhuleni area. Table 5 presents some of the characteristics.

Table 5: Characteristics of the participants in individual interviews (N=12).

	Item
	Category
	Frequency
	Percentage

	Gender
	Male
	10
	83,3

	
	Female
	2
	16,7

	Age
	20 – 29
	2
	16,7

	
	30 – 39
	8
	66,7

	
	40+
	2
	16,7


The sample included only South Sotho-speaking members of the SAPS (100%). In terms of gender, 83,3% (n=10) were men and 16,7% (n=2) were women. Of the group, 16,7% were between the ages of 20 and 29 and 66,7% were between 30 and 39 years of age.  A percentage of 16,7 of the group were older than 40 years.
The above sample of South Sotho-speaking police members were interviewed in English. The emotion words resulting from the interviews and their translation into Sesotho as compared with the Extended English Emotion List (EEEL) are presented in Table 6.

Table 6: Emotion terms from individual interviews and their translations

	ENGLISH
	SESOTHO

	Advantaged
	

	Angry 
	kgena

	Annoyed
	ho teneha 

	Blamed
	

	Cheated
	

	Comfortable 
	

	 Compelled 
	

	Confident
	boitshepo

boitshepo



	Consoled
	hlobohisa

	Content
	kholo

	Disadvantaged
	

	Disappointed
	tsaretso

	Discouraged
	ho nyahama

	Dissatisfied
	bobelaeli

	Encouraged 
	hothatseha

	Felt better *
	

	 Fine *
	

	Frustrated
	ho tlatlapa



	Glad
	thaba

	Happy
	thabile

	Helpless
	hlokatsepo

	Hopeful
	tshepo

	 Isolated
	khethollo

	More than happy. 
	thabile

	Lost my freedom*
	

	Optimistic
	bontlafatsi

	Proud
	bohoanka/boitshepo



	Relieved
	kimollo

	Robbed*
	

	Satisfaction
	khotsofatso

	Scared
	tsoha

	Scary
	tsosa

	Sense of belonging*
	

	 Successful 
	katleho

	Threatened*
	

	 Tough* 
	

	 Traumatised *
	

	Uncertain
	lekhonono



	Unsafe*
	

	 Vulnerable*
	

	 Worried
	Tletlebo           
*means English emotion word without South Sotho meaning


The above table shows that only 60,5% of the emotion words had equivalent Sesotho meanings from the EEEL. Of the words, 39,5% did not have a Sesotho meaning. This implies that 39,5% of the emotion words gained from the individual interviews did not readily come to mind from the South Sotho-speaking SAPS trainees who participated in the free listing, and they were also not listed by Shaver et al. (1987) or by Fontaine et al. (2002), which are the lists used to compile the EEEL. 

4.4
DISCUSSION

The objective of this study was to investigate emotion words used by South Sotho-speaking members of the SAPS. These words were investigated to verify if South Sotho’s emotion lexicon has an adequate amount of emotion terms to be used in Client-Centred therapy to facilitate empathy. 

In investigating the emotion words, three phases of data collection and analysis were followed and the results are discussed in the following paragraphs:

1. In the free listing task, participants were asked to list as many emotion words as they could think of in a period of ten minutes. The results obtained from this task indicated that 86 words were reported 5 times or more. The results show that the emotions of pain, love and happiness were emotions which most readily came to mind in the Sesotho-speaking group of the SAPS trainees. The list was extended by the English list reported by Shaver et al. (1987) and by Fontaine et al. (2002) to form an EEEL (Extended English Emotion List).
2. Prototypical rating was used to validate the words to be prototypical of the concept of emotion. The participants in this task were South Sotho language experts who mostly reside in Gauteng. During their task, these participants reported having difficulty with some of the words. The results of the prototypical rating task required an ordering of terms where terms with high scores clearly belong to the emotion domain. Hundred percent of the words were ranked with a mean above 0,4 which means they were all prototypical for the emotion concept.
3. Lastly individual Client-Centred interviews were conducted with South Sotho-speaking SAPS members. The results showed 42 emotion words from 12 participants. These words were compared to the words from the EEEL (Extended English Emotion List) for their South Sotho equivalent meaning. A percentage of 60,5 of these emotion words had South Sotho meanings according to the EEEL, while 39,5% of them did not have a South Sotho meaning listed in the EEEL. 

The results indicate that, when compared to English, South Sotho may be lacking in up to 40% of the emotion words typically used in Client-Centred interviews in the context of the SAPS. This could limit the effectiveness of Client-Centred therapy conducted in South Sotho as emotion words are of crucial importance in facilitating empathy. This finding will disadvantage those with South Sotho as first language and who are not confident in expressing themselves in English. Finding alternatives to the South Sotho emotion words might be an answer.

These results are based on the investigation which was done with a small sample of respondents. In future, a larger population should be included in a similar study so as to be able to generalise the findings. The next chapter will present the conclusion of the study and some recommendations.

CHAPTER 5
CONCLUSION
Literature shows that Client-Centred therapy is one of the most effective therapies for individuals, groups and families (Truax and Carkhuf, 1967). Thorne, as cited in Mtimkhulu, (2002), pointed out that this form of therapy can be utilized in various therapeutic contexts, especially with regard to the expression of emotions and reflection of feelings. It is through the reflection of feelings that empathy, which is one of the cornerstones of Client-Centred therapy, is facilitated effectively.

 In reflecting feelings, emotion words are of crucial importance. Vorster (2008), in his training of Client-Centred therapists emphasized the importance of a rich vocabulary in the language in which therapy is conducted. The need for a rich vocabulary in order to reflect a feeling accurately has motivated this study to explore the adequacy of emotion lexicon of a language like South Sotho.

There has not been much done regarding the information on emotions in South Sotho, let alone its emotion lexicon. The South Sotho language, like other South African indigenous languages seemed to be lacking in emotion words as compared to the English language. The English emotion lexicon has proved to be adequate when conducting Client-Centred therapy. The same could not be confirmed about South Sotho and other indigenous languages.  This fact created a gap for research and the researcher, as a trained Client-Centred therapist, saw the need to investigate the emotion lexicon of the South Sotho language.

The research question for this study is: “What are the relevant and representative emotion words within the South Sotho speaking group who undergo Client-Centred therapy within the South African Police Services? In other words: “How adequate is the South Sotho emotion lexicon for practical application in person-centred interviewing?” The main objective of the study was to investigate the emotion words in the South Sotho language to see if it will be effective to facilitate empathy in Client-Centred therapy conducted in South Sotho.
The findings of this study indicate that South Sotho, compared to English, may be up to 40% inadequate with regard to emotion words used in the context of the SAPS Client-Centred therapy. This implies literally that if one is to conduct Client-Centred therapy in the SAPS context in South Sotho, up to 40% of the typical emotions reflected will have no appropriate words to reflect the relevant feelings. Clinically this means that empathy may not be effectively communicated and that will significantly detract from the effectiveness of Client-Centred therapy conducted in the South Sotho language. 

These findings imply that Client-Centred therapists will probably have to resort to English as a medium in conducting therapy with South Sotho clients. Not all South Sotho speakers are however, adequately conversant in English. Such therapists will have to attempt to accommodate them by conducting therapy in the language that they best understand. A lack of emotion words in the language therefore creates a barrier in connecting with the client emotionally and in building a successful rapport. It is therefore necessary to find possible solutions to the lack of emotion words when conducting Client-Centred therapy in South Sotho. 

Mtimkhulu (2002) proved that metaphors can be used in place of single emotion words to reflect feelings in Setswana. Moss and Wilson, as cited in Mtimkhulu (2002), also pointed out that to overcome the problem of lack of single words translated from English, phrases or metaphors can be used as alternatives to a single word description of an emotion. The use of phrases seems to be an option in South Sotho as some emotions in the free listing task were given as phrases rather than single words. Moss and Wilson also state that the use of phrases may represent the emotion’s intensity to the client better than a single word.

Seeing that phrases and metaphors may replace emotion words reasonably successful in the emphatic communication of feelings, it is recommended that research on the possibility of using suitable metaphors in South Sotho should be investigated to aid the Client-Centred therapists with their South Sotho clients.
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Sesotho
APPENDIX E

RESEARCH ON THE MEANING STRUCTURE OF EMOTION TERMS

All over the world people use ‘emotion words’ to tell others what they are feeling and experiencing. Different words are used for the same emotion in different cultures and languages. The researcher would like to find out which words are used to express emotion in South Sotho language. The outcome of the research will be relevant to diverse cultural groups in South Africa as words that have an emotional impact play an important role in communication. 

You have been selected to participate in this unique study. It is important that you tell us which language you speak best. As this study would like to find out exactly which terms South Africans use to express emotions, it is critical that you complete this exercise in the language that you speak best and feel most comfortable in. Please complete the table below.

Please indicate all appropriate information with an X:

	1. ETHNICITY
	African
	1
	Coloured
	2
	Asian
	3
	White
	4

	
	
	
	
	
	
	
	
	

	2. GENDER
	Male
	1
	Female
	2
	

	
	
	
	
	
	

	 3. AGE (Number of years)
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	4.PROVINCE WHERE YOU ARE NOW LIVING
	Eastern Cape 
	1
	Free State
	2
	Gauteng 
	3
	KwaZulu-Natal
	4

	
	Limpopo
	5
	Mpumalanga
	6
	Northern Cape
	7
	North West Province
	8

	
	Western Cape
	9
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	5. PLEASE INDICATE YOUR MOTHER TONGUE 
	Afrikaans


	1
	English
	2
	IsiZulu
	3
	Setswana
	4

	
	IsiXhosa
	5
	SiSwati
	6
	IsiNdebele
	7
	Xitsonga
	8

	
	Tshivenda
	9
	Sesotho
	10
	Sepedi
	11
	

	6.HIGHEST QUALIFICATION
	Lower than Grade 12 / 

Std 10
	1
	Grade 12 / 

Std 10
	2
	Grade 12 / 

Std 10 with university exemption
	3
	1 – 2 year diploma
	4

	
	3 year degree / diploma
	5
	Post Graduate
	6
	

	
	Other:



	
	


To which extent are the following words an example of the concept of emotion in your culture?
Response scale

	0 = Definitely not an example of an emotion word

	1 = A poor example of an emotion word

	2 = A reasonable example of an emotion word

	3 = A good example of an emotion word

	4 = An excellent example of an emotion word


1. Rate each word on a scale of 0 – 4, based on the criteria above.

· First select the word that can be considered as the best example of the concept of emotion on each page.  Put a tick next to the word and rate it on the response scale. 

· Then select the word that can be considered as the worst example of the concept of emotion on each page. Put a cross next to the word and rate it on the response scale. 

· Then rate all the other terms on the response scale on each page.
	
	Words
	Response Scale

	1
	ameha
	0     1
    2 
  3     4

	2
	amohelehile
	0     1
    2 
  3     4

	3
	babalasi
	0     1
    2 
  3     4

	4
	belaetse
	0     1
    2 
  3     4

	5
	bobe
	0     1
    2 
  3     4

	6
	bobelaeli
	0     1
    2 
  3     4

	7
	bochesehi
	0     1        2 
  3     4

	8
	bohale
	0     1
    2 
  3     4

	9
	bohale
	0     1
    2 
  3     4

	0 = Definitely not an example of an emotion word
1 = A poor example of an emotion word
2 = A reasonable example of an emotion word
3 = A good example of an emotion word
4 = An excellent example of an emotion word


	10
	bohlasoa
	0     1
    2 
  3     4

	11
	bohloko
	0     1        2 
  3     4

	12
	bohlokwa
	0     1        2 
  3     4

	13
	bohlomo
	0     1
    2 
  3     4

	14
	bohlophehi
	0     1
    2 
  3     4

	15
	bohoanka/boitshepo
	0     1
    2 
  3     4

	16
	boikemelo
	0     1        2 
  3     4

	17
	boikoakoaeo
	0     1        2 
  3     4

	18
	boikutlo
	0     1        2 
  3     4

	19
	boiphetetso
	0     1        2 
  3     4

	20
	boitshepo
	0     1        2 
  3     4


	0 = Definitely not an example of an emotion word

	1 = A poor example of an emotion word

	2 = A reasonable example of an emotion word

	3 = A good example of an emotion word

	4 = An excellent example of an emotion word

	21
	bolehothali
	0     1
    2 
  3     4

	22
	boleta
	0     1
    2 
  3     4

	23
	bomalimabe
	0     1
    2 
  3     4

	24
	bonnosi
	0     1
    2 
  3     4

	25
	bonolo
	0     1
    2 
  3     4

	26
	bontlafatsi
	0     1
    2 
  3     4

	27
	bosisapelo
	0     1        2 
  3     4

	28
	bositoa
	0     1
    2 
  3     4

	29
	bothata
	0     1
    2 
  3     4

	30
	bothoto
	0     1
    2 
  3     4

	31
	botlase
	0     1        2 
  3     4

	32
	botsabehi
	0     1        2 
  3     4

	33
	botsoafi
	0     1
    2 
  3     4

	34
	botsoili
	0     1
    2 
  3     4

	35
	chekaile
	0     1
    2 
  3     4

	36
	fahlolla
	0     1        2 
  3     4

	37
	ferekana
	0     1        2 
  3     4

	38
	fifetse
	0     1        2 
  3     4

	39
	fokola
	0     1        2 
  3     4

	40
	halefa
	0     1        2 
  3     4

	

	0 = Definitely not an example of an emotion word
1 = A poor example of an emotion word
2 = A reasonable example of an emotion word
3 = A good example of an emotion word
4 = An excellent example of an emotion word


	41
	hlasimolla
	0     1
    2 
  3     4

	42
	hlasimoloha
	0     1
    2 
  3     4

	43
	hlobohisa
	0     1
    2 
  3     4

	44
	hloeo
	0     1
    2 
  3     4

	45
	hlokatsepo
	0     1
    2 
  3     4

	46
	hlokofatso
	0     1
    2 
  3     4

	47
	hlokolo
	0     1         2 
  3     4

	48
	hlokomoloha
	0     1
    2 
  3     4

	49
	hlole
	0     1
    2 
  3     4

	50
	hloleho
	0     1
    2 
  3     4

	51
	hlomohelo
	0     1         2 
  3     4

	52
	hlomphioa
	0     1         2 
  3     4

	53
	hlompholla
	0     1
    2 
  3     4

	54
	hlonamo
	0     1
    2 
  3     4

	55
	hlong
	0     1
    2 
  3     4

	56
	hlopheho
	0     1         2 
  3     4

	57
	hlora
	0     1         2 
  3     4

	58
	hloro
	0     1         2 
  3     4

	59
	ho bopheha maikutlo
	0     1         2 
  3     4

	60
	ho fela pelo
	0     1         2 
  3     4

	61
	ho hlantsa
	0     1
    2 
  3     4

	

	0 = Definitely not an example of an emotion word
1 = A poor example of an emotion word
2 = A reasonable example of an emotion word
3 = A good example of an emotion word
4 = An excellent example of an emotion word


	62
	ho hlasoa
	0     1
    2 
  3     4

	63
	ho hloka khotlello
	0     1
    2 
  3     4

	64
	ho ikutla molahleho
	0     1
    2 
  3     4

	65
	ho ineela
	0     1
    2 
  3     4

	66
	ho kula
	0     1
    2 
  3     4

	67
	ho liha
	0     1         2 
  3     4

	68
	ho nyahama
	0     1
    2 
  3     4

	69
	ho nyonya
	0     1
    2 
  3     4

	70
	ho rata
	0     1
    2 
  3     4

	71
	ho satalla
	0     1         2 
  3     4

	72
	ho se sireletsehe
	0     1         2 
  3     4

	73
	ho swaba
	0     1
    2 
  3     4

	74
	ho teneha
	0     1
    2 
  3     4

	75
	ho tlatlapa
	0     1
    2 
  3     4

	76
	ho totisa
	0     1         2 
  3     4

	77
	ho tsheha
	0     1         2 
  3     4

	78
	hoba le nnete
	0     1         2 
  3     4

	79
	honyonya
	0     1         2 
  3     4

	80
	Horata
	0     1         2 
  3     4

	81
	hoselefatsa
	0     1
    2 
  3     4

	82
	hosetshepe
	0     1
    2 
  3     4

	

	0 = Definitely not an example of an emotion word
1 = A poor example of an emotion word
2 = A reasonable example of an emotion word
3 = A good example of an emotion word
4 = An excellent example of an emotion word


	83
	ikhohomosang
	0     1
    2 
  3     4

	84
	ineela
	0     1
    2 
  3     4

	85
	inehela
	0     1
    2 
  3     4

	86
	kamohelo
	0     1
    2 
  3     4

	87
	katleho
	0     1         2 
  3     4

	88
	kga kgamalo
	0     1
    2 
  3     4

	89
	kgahla/tjheseho/phaello
	0     1
    2 
  3     4

	90
	kgahleho
	0     1
    2 
  3     4

	91
	kgahlwa
	0     1         2 
  3     4

	92
	kgakgamalo
	0     1         2 
  3     4

	93
	kgalefo
	0     1
    2 
  3     4

	94
	kgalefo
	0     1
    2 
  3     4

	95
	kgatello
	0     1
    2 
  3     4

	96
	kgatello/tiiso
	0     1         2 
  3     4

	97
	kgathatsehileng
	0     1         2 
  3     4

	98
	kgena
	0     1         2 
  3     4

	99
	kgotso
	0     1         2 
  3     4

	100
	khahlo
	0     1         2 
  3     4

	101
	khalefo
	0     1
    2 
  3     4

	102
	khathala
	0     1
    2 
  3     4

	103
	khauhello
	0     1
    2 
  3     4

	

	0 = Definitely not an example of an emotion word
1 = A poor example of an emotion word
2 = A reasonable example of an emotion word
3 = A good example of an emotion word
4 = An excellent example of an emotion word


	104
	khauhelo
	0     1
    2 
  3     4

	105
	kheso
	0     1
    2 
  3     4

	106
	khethollo
	0     1
    2 
  3     4

	107
	khohelo
	0     1         2 
  3     4

	108
	khokeho/tsietso
	0     1
    2 
  3     4

	109
	kholisahalo
	0     1
    2 
  3     4

	110
	kholo
	0     1
    2 
  3     4

	111
	kholoa/tumelo
	0     1         2 
  3     4

	112
	kholofelo
	0     1         2 
  3     4

	113
	khotsofatso
	0     1
    2 
  3     4

	114
	khotsofetse
	0     1
    2 
  3     4

	115
	kilo
	0     1
    2 
  3     4

	116
	kimollo
	0     1         2 
  3     4

	117
	kutlwelo bohloko
	0     1         2 
  3     4

	118
	lahlolohela
	0     1         2 
  3     4

	119
	lakatsa
	0     1         2 
  3     4

	120
	lakatsa/khonohelo
	0     1         2 
  3     4

	121
	lefeela
	0     1
    2 
  3     4

	123
	lefufa
	0     1
    2 
  3     4

	124
	lehaba
	0     1
    2 
  3     4

	125
	lehloyo
	0     1
    2 
  3     4

	

	0 = Definitely not an example of an emotion word
1 = A poor example of an emotion word
2 = A reasonable example of an emotion word
3 = A good example of an emotion word
4 = An excellent example of an emotion word


	126
	lehoha
	0     1
    2 
  3     4

	127
	lekhonono
	0     1         2 
  3     4

	128
	lerato
	0     1
    2 
  3     4

	129
	lethabo
	0     1
    2 
  3     4

	130
	letloelo
	0     1
    2 
  3     4

	131
	letshoho
	0     1         2 
  3     4

	132
	letsoalo
	0     1         2 
  3     4

	133
	letsoenyeho
	0     1
    2 
  3     4

	134
	letsotololo
	0     1
    2 
  3     4

	135
	lihlong
	0     1
    2 
  3     4

	136
	lla
	0     1         2 
  3     4

	137
	lonya
	0     1         2 
  3     4

	138
	lotsoalo
	0     1         2 
  3     4

	139
	lsiba
	0     1         2 
  3     4

	140
	mafolofolo
	0     1         2 
  3     4

	141
	mahlohonolo
	0     1
    2 
  3     4

	142
	mahlomola
	0     1
    2 
  3     4

	143
	mahlomola pelo
	0     1
    2 
  3     4

	144
	maikutlo a phahameng
	0     1
    2 
  3     4

	145
	makalo e kholo
	0     1
    2 
  3     4

	146
	mamelisiso
	0     1
    2 
  3     4

	

	0 = Definitely not an example of an emotion word
1 = A poor example of an emotion word
2 = A reasonable example of an emotion word
3 = A good example of an emotion word
4 = An excellent example of an emotion word


	147
	masoabi
	0     1         2 
  3     4

	148
	matha
	0     1
    2 
  3     4

	149
	matha haholo
	0     1
    2 
  3     4

	150
	matlafala
	0     1
    2 
  3     4

	151
	mobabatsi
	0     1         2 
  3     4

	152
	mohloreho
	0     1         2 
  3     4

	153
	mohoebe/pherekano
	0     1
    2 
  3     4

	154
	mokhathalo
	0     1
    2 
  3     4

	155
	moqheso
	0     1
    2 
  3     4

	156
	moqholo
	0     1         2 
  3     4

	157
	moro ea khthatsang
	0     1         2 
  3     4

	158
	mosa
	0     1         2 
  3     4

	159
	motepello
	0     1         2 
  3     4

	160
	motlopo
	0     1         2 
  3     4

	161
	motlotlo
	0     1
    2 
  3     4

	162
	mpho
	0     1
    2 
  3     4

	163
	nahana
	0     1
    2 
  3     4

	164
	natefolwa
	0     1
    2 
  3     4

	165
	nkeha
	0     1
    2 
  3     4

	166
	ntoa
	0     1
    2 
  3     4

	167
	nyahamo
	0     1         2 
  3     4

	

	0 = Definitely not an example of an emotion word
1 = A poor example of an emotion word
2 = A reasonable example of an emotion word
3 = A good example of an emotion word
4 = An excellent example of an emotion word


	168
	nyakallo
	0     1
    2 
  3     4

	169
	nyarosa
	0     1
    2 
  3     4

	170
	nyedisa
	0     1
    2 
  3     4

	171
	nyediso
	0     1         2 
  3     4

	172
	nyefolo
	0     1         2 
  3     4

	173
	paballelo
	0     1
    2 
  3     4

	174
	pabi
	0     1
    2 
  3     4

	175
	patsane
	0     1
    2 
  3     4

	176
	pelaelo
	0     1         2 
  3     4

	177
	pelaelo/hoseiketle
	0     1         2 
  3     4

	178
	phefumoloha
	0     1         2 
  3     4

	179
	phoa
	0     1         2 
  3     4

	180
	qekisa
	0     1         2 
  3     4

	181
	qeno/kheso
	0     1
    2 
  3     4

	182
	rata
	0     1
    2 
  3     4

	183
	sa rateng
	0     1
    2 
  3     4

	184
	sehloho
	0     1
    2 
  3     4

	185
	sekhobo
	0     1
    2 
  3     4

	186
	semaumau
	0     1
    2 
  3     4

	187
	sethokothetsi
	0     1         2 
  3     4

	188
	setsoalle
	0     1
    2 
  3     4

	

	0 = Definitely not an example of an emotion word
1 = A poor example of an emotion word
2 = A reasonable example of an emotion word
3 = A good example of an emotion word
4 = An excellent example of an emotion word


	189
	suthiswa
	0     1
    2 
  3     4

	190
	sutiswa
	0     1
    2 
  3     4

	191
	swaba
	0     1         2 
  3     4

	192
	tahlo
	0     1         2 
  3     4

	193
	takaletso
	0     1
    2 
  3     4

	194
	takatso empe
	0     1
    2 
  3     4

	195
	teballo
	0     1
    2 
  3     4

	196
	telleha
	0     1         2 
  3     4

	197
	teneha
	0     1         2 
  3     4

	198
	teneho
	0     1         2 
  3     4

	199
	tepeletso
	0     1         2 
  3     4

	200
	tetebala maikutlo
	0     1         2 
  3     4

	201
	thabile
	0     1
    2 
  3     4

	202
	thabisa
	0     1
    2 
  3     4

	203
	thabo
	0     1
    2 
  3     4

	204
	thato
	0     1
    2 
  3     4

	205
	thetso
	0     1
    2 
  3     4

	206
	thohako
	0     1
    2 
  3     4

	207
	thothomela
	0     1        2 
  3     4

	208
	tjheseho
	0     1
    2 
  3     4

	209
	tletlebo
	0     1
    2 
  3     4

	0 = Definitely not an example of an emotion word
1 = A poor example of an emotion word
2 = A reasonable example of an emotion word
3 = A good example of an emotion word
4 = An excellent example of an emotion word


	210
	tlholo
	0     1
    2 
  3     4

	211
	tlholohelo
	0     1        2 
  3     4

	212
	tlholohelo ea lehae
	0     1        2 
  3     4

	213
	tlhompho
	0     1
    2 
  3     4

	214
	tsabo
	0     1
    2 
  3     4

	215
	tsabo e kholohali
	0     1
    2 
  3     4

	216
	tsaretso
	0     1        2 
  3     4

	217
	tsaretso/sulafalloa
	0     1        2 
  3     4

	218
	tsephahala
	0     1        2 
  3     4

	219
	tsepo
	0     1        2 
  3     4

	220
	tshaba
	0     1        2 
  3     4

	221
	tshepo
	0     1
    2 
  3     4

	222
	tshireletsoa
	0     1
    2 
  3     4

	223
	tsietsi
	0     1
    2 
  3     4

	224
	tsoenyeho
	0     1
    2 
  3     4

	225
	tsoha
	0     1
    2 
  3     4

	226
	tsoseha
	0     1
    2 
  3     4

	227
	tsoseleha
	0     1        2 
  3     4

	228
	tsosiwa
	0     1
    2 
  3     4


                                                               THE END THANK YOU
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